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Up to $1,500 ($3,000 for family coverage) for lost, stolen,

or damaged bags

Johnson Insurance is a tradename of Johnson Inc. (“Johnson”), a licensed insurance intermediary, and operates as Johnson Insurance Services in British Columbia. MEDOC® 
is a Registered Trademark of Johnson. This insurance product is underwritten by SSQ Insurance Company Inc. and administered by Johnson. *The eligibility requirements, 
terms, conditions, limitations and exclusions, (including but not limited to trip duration and intra-provincial trips), which apply to the described coverage are as set out in 
the policy. Policy wordings prevail. 1For a trip to be covered for Trip Cancellation, MEDOC® coverage must be in effect on the day of booking your trip or purchased, a) within 
5 business days of booking your trip, or b) prior to any cancellation penalties being charged for that trip. 2Includes direct billing of eligible emergency medical care expenses, 
where possible, when you report the claim by telephone to the MEDOC® Claims Assistance Centre, and the medical service provider agrees to bill the MEDOC® Claims 
Assistance Centre directly for the eligible expenses. Please refer to your policy for additional information with regard to direct billing. 3Home policies primarily underwritten, 
and claims handled by Unifund Assurance Company (“Unifund”). Home insurance discount applicable to principal residence only and only on home policies underwritten 
by Unifund. Eligibility requirements, limitations and exclusions apply. Johnson and Unifund share common ownership. Call 1-800-461-4597 for details.

The following communication is made by the QCC and is not endorsed by the Crown or the Ontario Public Service. While we strive to recommend services of value and 
benefit to our members, QCC is governed by Provincial Privacy & information laws. If you would like to change your mailing preferences on this or any other mailing from 
the QCC or our service partners, please contact us at qcclub@ontario25.ca or call us at 416-325-1333 or toll free 1-800-561-8657.
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Lesley Brown, 
executive Director

Stephen Wright,
chair of BoarD of DirectorS

One Of the majOr priorities 
for the Quarter Century 
Club is to establish better 
member engagement. In 

order to accomplish this, we have a new Manager of 
Member Services, Kate Motluk. Kate’s role is to 
identify member needs, develop responsive program-
ming, establish more regional events across the  
province, and continue to improve our services and 
programs to successfully meet this goal.  

Watch for a member survey in the coming 
months, which will really enable us to gather your 
feedback in order to better tailor our Member 
Rewards Services and Programs to you. You’ll also 
see Kate’s new column, Ask Kate, which will be a 
regular feature in this magazine.  

Another key to better engagement is through 
robust communication with many touchpoints for 
our members to access. Jennifer Cunningham, our 
new Senior Manager, Marketing Communications,  
is leading these initiatives for us.

You’ll notice the updates to the Trillium print 
publication you’re holding, now expanded to 36 
pages and published twice a year, with in-depth 
articles showcasing QCC members, and a greater 
range of content to meet a variety of interests. 

To keep members up-to-date throughout the year, 
we are launching a digital newsletter made available 
directly via email, we’ll be more active on our  
Facebook page, which you can find at facebook.com/
qcclub25, and you’ll see a refreshed ontario25.ca 
website, making it easier for you to update your 
contact information, add preferences, register for 
events, and access many new member rewards.  

We encourage participation from all of you! This 
is YOUR organization, and we will continue to 
strive to earn your satisfaction.

I have the hOnOur of  
working with some  
impressive people on this 
board. Take a look at the 

group photo we recently took at a Board of  
Directors meeting, and read some “travel tidbits” 
from each of us in the News & Events section  
of this issue (page 5). 

We are going to have several open board  
positions that we’ll soon need to fill, so we’ll be 
undertaking a nomination process in the next 
couple of months. You can read more about this  
in our digital edition, and on our website and  
Facebook page, so keep an eye out for that if  
you’re interested in joining a great organization. 

Membership engagement and open communica-
tion continues to be our focus this year, and so  
we would like to invite all our members to the 
upcoming Quarter Century Club Annual General 
Meeting (AGM) on September 24, 2018. This year 
it will be held in Toronto, and every other year  
we will alternate the location to other regions 
across the province. More details will follow on our 
website, Facebook, and digital newsletter. This 
year’s AGM is not to be missed: We’ll be unveiling 
our new strategic vision, and we want to welcome 
your input as we reimagine the QCC.

Please make sure that you update your contact 
information and email address at ontario25.ca in 
order to get the latest updates.

executive Director chair

Get involved—this is 
your organization!

See you at our AGM 
in September 

Letters.indd   4 2018-05-25   2:59 PM
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News   Events

BoardiNg Call

QCC’s Leadership
With the arrival of summer’s travel season, QCC Board Members 
reflect on their dream destinations, vacation memories, and more

The latest happenings at QCC and throughout Ontario

 pictured, from left to right:

 candys Ballanger-michaud 
 vice-chair 
Favourite travel memory: When I was 
growing up, my parents took our 
family to Florida for March break. It 
was a trip filled with wonderful mem-
ories—and a few foolish ones, too. 

 Nick perera 
 past chair 
Must-have road trip gear: A putter, 
a driver, and a 7-iron.

 mara conrad 
 director 
Dream trip: To continue exploring the 

world in retirement. My husband 
and I have enjoyed travelling in 
parts of Europe and visited Asia this 
year. Our next trip will be to South 
America next April. The following 
year, we hope to visit Africa. 

 Brian miki 
 secretary/treasurer 
Favourite travel memory: Chasing sea 
turtles with my family in a little cove 
off Maui. We spent so much time 
floating around that our backs all 
got sunburned!

 harriett grant 
 director 
Favourite travel memory: Visiting 

Prince Edward Island with my mom 
and her best friend, and pigging out 
at a lobster dinner.

 Stephen Wright 
 chair 
Must-have road trip gear: A credit card, 
good friends, and warm weather. 

 lesley Brown 
 executive director 
Favourite travel memory: Road trip-
ping with my parents when I was 
young. We pulled off to the side of the 
road, where my mother cooked on a 
Coleman stovetop and we ate cereal 

continued on next page »
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oh, CaNada

A Capital Idea
Ottawa was an exceptional host of our country’s 

150th birthday. The legacy of last year’s party 
lives on in a number of rejuvenated attractions 

just waiting to be rediscovered. 

National Arts centre
the first phase of the 
nac’s $110.5-million 
reno was completed for 
canada 150, with a 
rejuvenated entrance 
and glass atrium. since 
then, the digitally illumi-
nated Kipnes lantern 
(at top) has been com-
pleted, and the governor 
general’s Performing 
arts awards hall of 
honour has reopened.

canada Science and 
technology museum
this unique institution 
reopened in november 
after a three-year, 
$80-million renewal. 
nearly 7,500 square 
metres of display space 
hosts 11 permanent 
exhibits, including areas 
dedicated to exploring 
wearable tech, medical 
innovations, and trans-
portation technology.

canadian museum  
of Nature
a $1.5-million sponsor-
ship helped the museum 
open its canada goose 
arctic gallery last year. 
the permanent exhibit 
uses ice, artifacts and 
multimedia to introduce 
visitors to the arctic 
landscape (which repre-
sents 40 percent of 
canada’s landmass), its 
wildlife and its people.

out of the boxes. I remember that 
more than where we actually went.

 terry daly 
 director 
Dream trip: I’ve been fortunate to 
visit many places—Botswana, 
South Africa, the Seychelles, New 
Zealand, and elsewhere—but my 
all-time favourite destination is 
Ireland, for its scenery, history, 
and culture.

 linda haldenby 
 director 
Favourite travel memory: Meander-
ing along the Cabot Trail while 
on a camping road trip with my 
daughters. It’s one of Canada’s 
most picturesque routes, starting 
at sea level and climbing up— 
with hairpin turns that revealed 
imposing cliffs and stunning sea-
side vistas. The Maritime scenery 
was awe-inspiring.

 frank Kehoe 
 director 
Favourite travel memory: Travelling 
to Ireland is my favourite travel 
memory. I was able to do some 
research on my family tree.

 peter hoy 
 director 
Dream trip: Tokyo, Japan, for the 
2020 Summer Olympic Games. 
There’s a good chance that a mem-
ber of our extended family will be 
competing for Canada!

 robert ceh 
 director 
Must-have road trip gear: I just trav-
elled to Cuba and made sure that  
I had bug spray, ketchup packages, 
and toilet paper.

« continued from page 5 The National 
Arts Centre

News & Events
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JuNe iS SeNiorS moNth in ontario. 
it’s a time for us to recognize the 
important societal role played by 
people 65 and older, while consider-
ing what we can do to help seniors 
age with dignity.

today, ontario is home to more 
than three million seniors. that 
number is expected to increase to 
4.6 million over the next two decades; 
25 percent of the province’s resi-
dents will be 65-plus. many of us 
have begun to understand the impor-
tance of proactively supporting our 
elders. if you’re 65 or older, are 
approaching that age, or are caring 
for a senior citizen, the government 
of ontario offers varied resources 
to help better manage your health, 
housing, finances, and more—in 
both the immediate and longer term: 
ontario.ca/page/information-seniors

and if a senior in your life is marking 
a milestone birthday or anniversary, 
find out how to request a congratula-
tory message from the Premier, 
lieutenant governor, Prime minister, 
or her majesty the Queen: ontario.ca/
page/celebrating-seniors-ontario

S e n i o rs’  M o m e n t

 ACtIve AgIng 
Resources for  

living well during your  
golden years

 OntariO25.ca  7

hi everyoNe! I am a graduate of 
the University of Toronto, where 
I majored in Peace, Conflict, and 
Justice Studies. I joined QCC in 
November of last year; before that 
I worked for Lifeline Syria, the 
Harbourfront Centre in Toronto, 
and U of T's Munk School of 
Global Affairs. 

At QCC, I've been working to 
improve the member area of our 
website. We're in the process of 
making it easier for you to update 
your account preferences as well 

as access member rewards, dis-
count services, and programs.

As a valued member, you have 
access to discounts on insurance 
with Johnson Insurance, hearing 
health with HearingLife, and 
amazing adventures with Senior 
Discovery Tours, to name a few. 
I’m often asked how to access 
QCC member discounts through 
our Rewards program. It’s easy! 
Just log in at ontario25.ca

Need additional help? Feel free 
to contact me at 416-325-1333.

Ask  
Kate

Meet Kate Motluk, QCC’s Manager, 
Member Services and Programming. Her 

role is to engage with members and 
develop new programs and services for 

the QCC community. In each issue, Kate 
will share information about new offers 

that are available to members, and 
answer membership-related questions. 

But first, let’s meet Kate!

SAve the DAte: The Quarter Century Club’s Annual General Meeting is coming soon!

September 24, 2018    |    5 to 7 p.m.
Superior Room, Macdonald Block, 900 Bay st., toronto

Keep an eye on ontario25.ca and facebook.com/qcclub25 for more information as it becomes available.

Have a question about QCC membership? Send Kate an email at  
kate.motluk@ontario25.ca 

NEWS_WITHADS.indd   7 2018-05-25   3:26 PM
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News & Events

Play TimE

Stratford Must-Sees
Outstanding theatre in one of  

Ontario’s most charming towns

Graham Abbey, André Sills, 
and Tom Rooney in Coriolanus

WilliAm ShAKeSpeAre is rubbing shoulders with some interest-
ing characters nowadays. This year’s edition of the renowned 

Stratford Festival features classic, modern, and family-friendly plays 
and musicals. Artistic director Antoni Cimolino based the selection on 
a central theme with contemporary resonance: free will.

Two world premieres are on stage this season. Paradise Lost is Erin 
Shields’ witty, feminist adaptation of Milton’s epic poem about the first 
battle between good and evil. For literary fans, Brontë: The World 
Without explores the lives and challenges—on and off the page—of 
sisters Charlotte, Emily and Anne.

Further upping the ante is 
Shakespeare’s Coriolanus, which 
festival publicity director Ann 
Swerdfager likens to “seeing an 
epic film live.” Inspired by the 
Occupy Wall Street movement, 
famed Canadian director Robert 
Lepage draws parallels between the 
play's mob and the mob mentality 
of social media. Other Bard works 

get gender-bending twists, with 
Martha Henry playing Prospero in 
The Tempest, and Seana McKenna 
taking on Julius Caesar's title role.

All Stratford shows—a dozen 
this year—are produced in-house. 
“Each actor performs in two or 
three productions at the same time,” 
Swerdfager says. “It’s great to see a 
play and recognize the actors from 
the show you saw the previous day.”

So consider staying a while; the 
town of Stratford is ideal for a week-
end getaway. Book a room at an inn 
or historic B&B and feast at a bistro, 
pub or popular brunch spot—then 
indulge in a Chocolate Trail Tour. 
Or take in the Stratford-Perth 
Museum’s Justin Bieber Steps to 
Stardom exhibit. No matter what 
you choose, you’ll be entertained.

Log in to ontario25.ca to get your 
Member discount code for the 
Stratford Festival and enjoy 25% off 
selected performances. 

NEWS_WITHADS.indd   8 2018-05-25   3:26 PM
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June 1–24  
Pride toronto Month & Festival

June 9–17  
thunder Pride (thunder Bay)

June 17  
Hamilton Pride Parade

July 10–16  
Fierté sudbury Pride

July 19–29  
Pride London Festival

July 20–29  
Muskoka Pride Festival

August 8–12  
Windsor-essex Pride Festival

August 24–26  
ottawa capital Pride Festival

September 14–23  
Peterborough Pride

“Pride iS A greAt time to loudly and 
proudly be yourself,” says Kevin Hurren, 
chair of the oPs Pride network (oPn). “But 
bringing your authentic self to the fore-
front of life should be a daily practice.” 

that’s why employee networks such as 
the oPn are so important. With more than 
1,800 members and positive-space cham-
pions, oPn plans and facilitates programs 
to provide networking and educational 
opportunities for LGBtQ-identifying public 
servants, and works to influence policy on 
critical issues facing the community.

We’re fortunate to live in a province (and 
country) where Pride events are the norm. 
Here are some of the places where you can 
take in a festival this summer:

Celebr ate Diversit y

Rainbow  
Connections
Join the OPS Pride Network at 
LGBTQ events this summer

Relocate with the QCC and RSG...
the whole family benefits!

As a member of the QCC, you and your 
family members are entitled to:

Learn more, no cost or obligation: 1-866-865-5504

To qualify, call RSG FIRST before 
you speak with a Realtor or mover. 

Relocation 
 Services 
  Group.com

 

 

 

Cash Back Refund

Guaranteed Pricing

Complimentary Bill Auditing

on your real estate purchases & sales 

through Relocation Services Group (RSG)

on professional moving services

before you pay your moving bill

                                               Our Volume #4 2018 brochure is now available which

features the remainder of our fall, Holiday Season and 2019 winter and springs cruises.

This edition showcases many of our US tours to wonderful destinations like tropical

Hawaii, exciting Las Vegas, friendly California, attraction packed Arizona, fun-filled

New Orleans as well our coach tours departing from Toronto to favourites like charming

Cape Cod, vibrant New York and “show-lovers” Branson, to name a few.

River cruises continue to be a favourite way to experience Europe, as you float by lovely

little villages, magical castles and picturesque scenery on our colourful Tulip Time

Cruise in Holland along the historic Danube or the fairy-tale Rhine.

We are also offering an exciting one-of-a-kind adventure to the breath-taking Arctic. We

will sail above 80º N to the ice edge of the Arctic Ocean around Spitsbergen National

Park in the Svalbard archipelago, situated between Norway and the North Pole. One of

the world’s most northernmost inhabited areas, Spitsbergen is known for its rugged,

remote terrain of glaciers and frozen tundra sheltering polar bears, reindeer and Arctic

foxes.

Whatever destination you choose, our experienced travel counsellors are standing by to

answer any questions you may have. Call us at 1-800-268-3492.

The world is beautiful.

And it’s meant to be discovered.

NEWS_WITHADS.indd   9 2018-05-31   5:02 PM
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News & Events

oNe iN five cANAdiANS suffer from 
hearing loss, with nearly half of them 
over the age of 60. While we all like to 
think that we’re on top of our health, 
the fact is that denial, embarrassment, 
and fear prevent some of us from 
seeking help with hearing.  

Regardless of its cause—which can 
range from congenital factors to sim-
ple aging—untreated hearing loss can 
negatively impact quality of life. Early 
detection and treatment, however, can 
help reduce these effects.

Think you may be experiencing 
hearing loss? QCC members can book 
a free, no obligation assessment 
through the HearingLife Advantage 
program: hearinglifeadvantage.com/qcc 

uP To your E ars

Hearing Help
Don’t ignore the symptoms  

of hearing loss 

SIp AnD SAvour
The province has almost  
200 wineries to discover

Niagara: ontario's most established wine 
region has big-volume vintners alongside 
best-kept-secret boutique operations.
prince edward county: a boom in small-
batch wineries over the past decade has 
made the county an on-trend tourist draw.
lake erie North Shore & pelee island:  
this region has a long growing season and 
is known for its full-bodied vintages.
 
Visit winecountryontario.ca for a complete 
list of wineries, as well as a route planner

Arbor Memorial Inc.  * Excluding crypts, off ered at 5% discount when purchased in advance. 

Quarter Century Club 
and Arbor Alliances
As a member of the Quarter Century Club, making your funeral and cemetery 

plans is now a little easier and economical when you choose Arbor Memorial, 

Canada’s leading family of arrangement providers.

PLUS! FREE Family Registry Estate Planner™

To pre-plan your  funeral and cemetery arrangements 

call 1-877-301-8066 or visit ArborAlliances.ca today

Save 10%  on funeral 
and cemetery plans 
when made in 
advance* 

10%
savings

Save 5% on funeral 
and cemetery plans 
made at the time of 
need

5%
savings

CLIENT: Arbor Memorial BLEED: None

DOCKET: D015190 TYPE SAFETY: 0.125”  all around

NAME: Arbor Alliance Print Ad_QCC COLOUR: 4 Colour Process

AD SIZE: 4.45”w x 4.4375”h

1. Offer available for customers who activate a 2-year in-market Premium Plus plan for Exclusive Partner Program (“EPP”) account. Rate plan discount only applicable on 
select 2 year Your Choice rate plans. Monthly discount of 30% will be applied starting from first bill. Rate plan discount not eligible for features. 2. Offer available to primary 
account holders with a TELUS Your Choice Plan when adding a new line with an in-market mobility plan with shared data. Credit of $10/month for 24 months. Credit for the 
additional line will appear on customer’s bill following activation. Subscribers must all be on the same account. Only one data option is required per account. The data can 
be shared with up to nine additional devices, including tablets.  TELUS reserves the right to remove discount if customer no longer meets eligibility requirements. Offer 
subject to change without notice and cannot be combined with other code-based offers.TELUS, the TELUS logo are trademarks of TELUS Corporation, used under 
licence. All copyrights for images, artwork and trademarks are the property of their respective owners. All rights reserved. © 2018 TELUS

Save big on your smartphone & bill 

Get the latest smartphones starting from $0 

plus 30% off your monthly bill on select 2 year plans1

Add family members for even more savings 

Contact

tracy.bourlier@telus.com/416-899-7379

toll free 1 844 888 4440

Visit your Webstore  

evs.telus.com/qcc

 

Share data, plus save even more for each family 

member you add to your account2 

 

 
 

 

 

 

 

 

 

 

Employee deals 

you’ll love.  

   

Here’s how you can start saving today:  
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Diane recently celebrated her 15th consecutive year working 
in the OPS, but her roots with the organization run deep. She 

started her government career back in the 1980s as a video producer 
within the Ministry of Labour, a job she enjoyed for more than a 
decade before moving into the private sector, where she worked  
primarily in e-commerce. Then, with nothing but fond memories of the 
OPS, she says, “I loved working there and was so happy to return!” 
After serving in a variety of roles within communications at MNR and 

MBS, Diane moved over to Service- 
Ontario and Government Services,  
and is now the Central Region Advisor 
with the Provincial Interministerial 
Community. One of her favourite parts 
of the job is working alongside “an 
engaged group of people who are look-
ing to make a difference and transform 
the Ontario Public Service.”

What is the most memorable moment 
of your career so far? 
It’s not just one moment; it’s a series  
of moments. Getting the chance to 
interact with some of the most senior  
people in government is a highlight, 
but also working with staff at all levels 
across the government. They sincerely 
want to make things better for the 
people of Ontario. It’s really inspiring. 

How has working in a variety of areas 
enhanced your time with the OPS? 
I’ve been lucky to be able to  
take on different roles that offer 
interministerial and interjurisdic-
tional opportunities. So rather than 
focusing on one area, I’ve been  
able to get a bird’s-eye view of what’s  
happening all across the OPS.

What is something QCC members 
might be surprised to learn about you? 
I play the ukulele, I do yoga every day, 
I love gardening, I’m a sailor—and I 
blog about all of it! 

Why the ukulele? 
There was a group of us at my sailing 
club that had all been given ukuleles 
but we’d never actually tried to play. 
About three years ago, we decided to 
learn together and formed a group 
called Lost at C. We also regularly 
attend the Scarborough Uke Jam 
every two weeks at The Olde Stone 
Cottage Pub. It’s fun! As George  
Harrison said, it’s one instrument you 
can’t play without laughing.

In each issue of Trillium, we’ll profile three public service 
workers to learn more about their roles and what they 

do outside of the office. QCC, a membership organization, 
strives to celebrate all of its members—from those who 

are currently working in the OPS to those who are 
retired but continue to contribute to their communities. 
In the wise words of Mahatma Ghandi, “The best way to 

find yourself is to lose yourself in the service of others.” 

they sincerely want  
to make things better  

for the people of Ontario. 
it’s really inspiring.

Diane Bickers
Central Advisor,  

ProvinCiAl interministeriAl CounCils

portraits by erin leydon

In Person
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A university suMMer job with the Liquor Licensing Board  
of Ontario (LLBO), now known as the Alcohol and Gaming 

Commission of Ontario, turned into a 23-year-long (and counting) 
career for Terrance Nakagawa, who hails from the Niagara region. 
For more than a decade, the University of Guelph alum put his stud-
ies in consumer behaviour to good use as an advertisement analyst 
and later in beverage manufacturer licensing, before moving over to 
the Ministry of Government and Consumer Services. “I feel excep-
tionally fortunate to have a career that I enjoy,” says Terrance, who, 
in addition to his current role as senior advisor in the Associate 
Deputy Minister’s office, spent three years as an executive assistant 
to the Ministry of the Environment’s Director of Finance. Away from 
the office, Terrance is a keen traveller with a passion for giving back 
to the communities he visits.

Reflecting on your career, is there one 
memorable moment that stands out? 
When I was pre-approving alcohol 
advertising, I remember having to 
come in on a Saturday afternoon to 
review the beer ads that were going to 
be shown the next day during the 
Super Bowl. Because they were so top 
secret, they wouldn’t let us review 
them and give necessary approval 
until the very last minute. 

What’s been the most special aspect 
of your work? 
It’s a cliché, but it’s so very true:  
The people. Over the years there are 
so many life events that take place, 
some good and some not so good. 
What stands out to me is the incred-
ible compassion and kindness that 
I’ve received from others. 

Outside of work, what are your passions?
The experience of living overseas  
in Japan straight out of university is 
what started my love affair with  
travelling. Next month I’m crossing 
off another bucket-list item by going 
to South Africa. I’ve had the good 
fortune to go to the 2012 London 
Olympics, Wimbledon, and the  
Commonwealth Games, too. 

Do you have an all-time favourite trip? 
I did some charity work at an orphan-
age in Peru. The Ontario Public Service 
is such a large organization that you 
come across many individuals, some  
of whom are incredibly inspirational 
outside of the work sphere. I had the 
good fortune of working with someone 
at the Ministry of the Environment 
who used their vacation time to  
volunteer at an orphanage.

Terrance Nakagawa
Senior Program Advisor,  

OntAriO ShAred ServiceS,  

MiniStry Of GOvernMent And  

cOnSuMer ServiceS

i feel exceptionally 
fortunate to have a 

career that i enjoy.

in Person

Profiles.indd   12 2018-05-25   3:30 PM

 OntariO25.ca  13

“It’s always InterestIng,” says Karen Hughes, who has made 
her mark in a series of offices since starting her government 

career as an intern with the Ministry of Housing. Now in her 28th 
year with the OPS, Hughes has fond memories of her time as an 
affordable housing policy analyst and advisor, Management Board  
of Cabinet Director, and CAO for the Ministry of Government  
Services. It’s this variety of work that she credits for giving her the 
“opportunity to learn and work for a number of great leaders across 
the organization.” And when it comes to great leaders, the Toronto 
native knows what she’s talking about. In 2002, Karen coached  
Canada’s women’s hockey team to gold at the Winter Olympics  
in Salt Lake City, then helped them secure the 2004 World  
Championship title. “Time goes by fast. You remember those  
experiences really clearly,” she muses.

What role did the OPS play in your  
Olympic career?
One of the things that has been great 
for me is the support and willingness 
of the people I work for to allow me 
to go off and do other things. Coach-
ing was a big influence on me in my 
career and was valuable to me in my 
development. The skills from that 
experience, I was able to bring some 
of that to the work place. 

Are you still active in coaching? 
Not so much anymore because I don’t 
really have time. I’m still interested! 
It’s fun to watch the Olympics  
but I don’t have time to do that  
stuff anymore. 

Do you have other interests?
I like gardening! 

As you mark 28 years with the OPS, 
what are you most proud of? 
Really, what’s been important to me 
is the people that I’ve worked for and 
been supported by, and then the  
people who, later on in my career, 
have worked for me. I think you  
learn a lot from all of those different 
situations. That’s really what makes 
the OPS a great place to work. 

I’ve had the opportunity 
to learn and work for a 

number of great leaders 
across the organization.

Karen Hughes
Associate Deputy Minister,

Office Of the treAsury BOArD

Karen with members of 
team canada in 2004

Profiles.indd   13 2018-05-25   3:30 PM



14  Trillium  Summer 2018

Transported Through Time

the history of Ontario’s transportation infrastructure is best 
viewed through the eyes of Moma Markovich (1902–1977). 
Over the course of a 15-year career with Ontario’s Ministry 
of Transportation (MTO), the Serbian-born artist created 200 
works detailing some of the province’s most famous roads and 
bridges. Half of his output is now part of the Government of 
Ontario Art Collection at the Archives of Ontario, Ministry 
of Government and Consumer Services. The images enable 
viewers to be “sidewalk superintendents overseeing the con-
struction, or a bystander admiring the scenery,” says Lani 
Wilson, curator of the Government of Ontario Art Collection.

Over the following pages, Wilson reflects on some of 
Markovich’s most significant works.

MOMA_UPDATED.indd   14 2018-05-25   3:49 PM
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Transported Through Time

Ferry Crossing (Hwy. 579 North), 
year unknown, AC101230

Premier Robarts Fly Fishing,
1971, AC101188

This piece commemorates a Northern 
Ontario fly-fishing trip that then-
Premier John P. Robarts took in the 
1960s. Markovich painted from a 
photograph, which resulted in a small 
misinterpretation—the lack of a hunt-
ing cabin along the shoreline—and 
therefore the need to produce a second, 
accurate version. He gifted the revised 
work to Premier Robarts and the 
“incorrect” version, shown here, to the 
Arctic pilot employed by the Ontario 
government, who would have flown 
ministry staff—and in this case, 
Premier Robarts—throughout Ontario. 
In 2014, the pilot’s son donated the 
piece to the Archives of Ontario.

The location of this painting’s scene 
was in dispute at the time of the 2016 
exhibition, Footpaths to Freeways:  
The Artistry of Moma Markovich, 
which marked the 100th anniversary 
of the MTO. At the time, the listed 
title was Old Howe Island Ferry 
Crossing (Hwy. 579 North), which 
actually refers to two different  
crossings: Howe Island is near  
Kingston, while Hwy. 579 is just 
north of Cochrane. MTO retirees 
who’d worked on Hwy. 579 ferry-
crossing projects, however, were 
quick to recognize that stretch of 
road, and the title of the work has 
since been corrected.

A look back at artist Moma Markovich’s greatest works
PRODUCED By ClaRE DOUglas
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Surveyors have been the 
unsung heroes of road develop- 
ment since Ontario’s earliest 
days. In the 1950s, surveyors 
from the Department of 
Highways (now MTO) blazed 
the Trans-Canada Highway 
route along Lake Superior 
through almost impassable 
terrain. Crews spent months 
in the bush, enduring primitive 
living conditions, black flies 
and mosquitoes in the spring 
and summer, and blizzards and 
hungry black bears in the fall 
and winter.

Survey Party I (Location for 
Hwy. Northeast of Bancroft), 
1961, AC101254

Markovich gained national 
acclaim in 1968 when he was 
awarded the Canada Medal 
for his Centennial series of 
historical paintings. This one 
shows a timber or “corduroy” 
causeway, constructed to ease 
passage over the many 
swamps, bogs and low-lying 
areas that were encountered 
during road building. Early 
travellers often complained 
of the battering they suffered 
as their wagons crashed over 
these crudely built tracks. 
Markovich used photos and 
archival descriptions to create 
these historical works, spend-
ing many hours with Historical 
Research Section staff at the 
Archives of Ontario, Toronto 
Reference Library, and Royal 
Ontario Museum.

The Corduroy Road
(The Timbered Way),  
1967, AC636457
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Markovich not only 
documented the activities of 
the ministry, but also major 
transportation achievements 
and milestones. One such 
achievement was the Highway 
400/401 interchange. Recon-
structed in 1965 as part of 
the widening of Highway 401, 
it was the province’s first 
multi-level interchange. The 
experience informed work 
on future junctions, including 
Highway 401/Spadina (Allen 
Road) and the complex 
Highway 401/427 interchange.

Modern Intersection 
(The Multiplex),  
1967, AC101226

Water Bombing 
(DeHavilland Twin Otter), 
1970, AC636457

Following his work at MTO, 
Markovich was commissioned 
by the Ministry of Natural 
Resources to depict its  
activities. These paintings hung 
for many years in the Leslie M. 
Frost Natural Resources 
Centre in Dorset, where they 
were used to teach visiting 
school children about the 
importance of the ministry’s 
activities. Due to their illustra-
tive nature, the paintings were 
also used to aid artistic under-
standing—of composition, light 
and colour.  

MOMA_UPDATED.indd   17 2018-05-25   3:50 PM
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Markovich also painted and 
sketched in watercolour and 
ink. Often the sketches were 
preliminary drawings for final 
paintings. This untitled water-
colour, however, stands on its 
own: The subject matter is 
unique to the body of docu-
mented works. Cared for by 
an MTO retiree for many 
decades and now part of the 
Government of Ontario Art 
Collection, it depicts a group 
of people solemnly gathered at 
a table in the woods. Several 
men are wearing plaid or 
tartans, which could indicate 
Scottish settlers, possibly in 
the Glengarry area of eastern 
Ontario. Unfortunately, no 
provenance exists for this 
work, so it’s difficult to know 
why it was painted. It’s never-
theless an excellent example 
of Markovich’s artistry, and an 
important part of his legacy. 

Untitled, 
1967 

Markovich was particularly 
skilled at depicting colour-
accurate winter scenes. In 
Snow Removal, it’s easy to 
appreciate how the white snow 
is offset by deep blues and 
purples in the shadows. The 
first snow clearing took place 
on Ontario highways in 1920, 
and truck-mounted snow 
blowers went into full-time 
operation in the late 1920s. 
Notably, the rotary snowplow 
was an Ontario invention, 
patented in 1870 by Toronto 
dentist J.W. Elliot. 

Snow Removal, 
1960, AC101247

QCC members who reach their 20-year milestone between 2016 and 2020 are 

eligible to receive a framed art print. Recipients can choose from a selection of works 

depicting urban and rural scenes from Ontario’s past and present, in a metal or wood 

frame. Two special-edition pieces by Moma Markovich, 

including DeHavilland Beaver, 1970 (pictured, left), are 

among the options. Visit ontario25.ca to view all of the 

stunning pieces. (This offer is not available retroactively.)
To view more works 
from the Government of 
Ontario’s Art Collection, 
visit archives.gov.on.ca
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Keeping Ontario’s History Alive
The QCC shares a special relationship with the Archives 
of Ontario, which is accessible to all Ontarians.

a division of the Ontario Ministry of Government and Consumer Services, 
the Archives of Ontario is the largest provincial archive in Canada. It collects, 
manages, and preserves the significant records of Ontario, and promotes public 
access to the province’s documentary heritage.

Ontario government records comprise the core of the Archives’ collection. 
Stacked up, these documents alone would reach 100 kilometres high—taller than 
192 CN Towers. But there’s also a unique and multifaceted assemblage of records 
dating back to the late 16th century: hand-written ledgers, hand-drawn maps, 
architectural drawings, photographs, films, sound recordings, and electronic files. 
The collection is a window to the past for all Ontarians, connecting us with our 
ancestors, our communities, and our government.

The QCC is proud to be working in collaboration with the Archives of Ontario 
to provide stunning pieces of Ontario Art from the Government of Ontario’s Art  
Collection, as well as to profile the history of public service in Ontario.
 
Visit the Archives of Ontario at archives.gov.on.ca

As a QCC member,  
you have free access 
to quality programs 
and services through  
our Member Rewards
Program. Find out 
more about these 
programs in the 
member section  
of our website: 

Ontario25.ca 

Automotive
Superior Tire & Auto

Entertainment
Medieval Times
Stratford Festival

Electronics
Apple Store
Dell
Telus Mobility

Health
Acorn Stairlifts
AlarmForce & AlarmCare
GoodLife Fitness
HearingLife Canada
MedicAlert

Hospitality
Choice Hotels
Delta Hotels
Marriott Hotels
Westmont Hotels

Insurance
Johnson Insurance
MEDOC Travel Insurance

Moving/Home Repairs
Home Service Club
Relocation Services Group

Retail
Beside-U
Soft Moc

Travel
Avis
Enterprise
Park ‘N Fly
Senior Discovery Tours
Via Rail

Other
BoaterExam.com
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The Road 
to Summer 
Adventures 

ontario’s network of highways has long 
paved the way for the growth of our 

cities, towns, parks, and attractions—and 
made it possible for us to explore them 

By Britney Hope 

Beautiful Kakabeka 
Falls outside of 
Thunder Bay
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The shores of two provincial parks—Sandbanks and 
Charleston Lake—in southeastern Ontario are family-
friendly fan-favourites with spectacular beaches, 
first-rate fishing, and more. Those who want to 
make a splash farther afield, however, can head 
north toward Thunder Bay: Just outside town are 
the rushing Kakabeka Falls—one of the province’s 
highest waterfalls—plus a picturesque shel- 
tered beach on the Kaministiquia River. 

Thrill-seeking swimmers will find 
adventure beneath the waves by scuba 
diving at Georgian Bay’s Fathom Five 
National Marine Park, which boasts 22 ship-
wreck sites and a labyrinth of underwater 
caves. Divers can similarly get their fix 
in Thousand Islands National Park along the 
St. Lawrence River, which is also a popu-
lar spot for kitesurfing, canoeing, and 
kayaking (not to mention cottaging). 

Of course, true canoe lovers never miss 
an opportunity to paddle through Bon 
Echo Provincial Park. About an hour east 
of Bancroft, the park’s Kishkebus canoe 
route and Mazinaw Lake allow visitors to 
get up close to an incredible collection of 
ancient Aboriginal pictographs. Algonquin 
Provincial Park is similarly famous for its 
canoe circuits—not to mention its annual 
Family Fishing Weekend each July, which 
provides participants with boats, tackle 
gear, and free fish-and-chips for a fun-
filled event that’s truly off the hook. 

Ontario summers—and parks—are 
made for aquatic adventures. Whether 
you’re a fishing fanatic, an outdoorsy 
explorer, or a freshwater beach bum 

looking to beat the heat, there’s a 
destination to float your proverbial boat.

Just a few of the 
Thousand Islands; 
Exploring Fathom 
Five (below)
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Fashion History Museum 
cambridge

Few things better capture the 
complexities of day-to-day life 

throughout history than fashion, and 
this collection of more than 10,000 

wearable artifacts does the job  
with style. Check out the 101 Tales 

of Fashion exhibition, covering  
four centuries of Canadian design, 

until December 23.
fashionhistorymuseum.com

Science North 
sudbury

this dynamic northern Ontario 
attraction boasts an imaX theatre, 

planetarium, butterfly conservatory, 
and a really Big nickel. and with 
engaging exhibits on topics like 

microgravity, wildfires, and stop-
motion animation, science north 

is the kind of place where you  
can’t do it all in one day.

sciencenorth.ca

Aga Khan Museum 
toronto

even more than the sum of its 
impressive islamic art collection, the 

gleaming edifice hosts live music, 
lectures, creative workshops and 
even kids’ camps. this summer, 
explore A Library Rising from the 
Ashes (July 14 to august 19), an 

installation memorializing a library at 
the university of Baghdad that was 

looted during the 2003 iraq invasion.
agakhanmuseum.org

Lake of the Woods Museum 
kenora

this award-winning community 
museum’s collection of more than 

25,000 artifacts and natural rarities 
features in a number of intriguing 

exhibits—such as those exploring 
the fur trade, kenora’s industrial 

development, and northern Ontario’s 
First nations history.

lakeofthewoodsmuseum.ca
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Road Trip

Looking to add a little culture to your 
summer vacation? Ontario has a wide 

array of unique museums just waiting to 
be discovered. This year, look beyond 

your favourite standbys and explore one 
of these fascinating facilities.

22  TRillium  Summer 2018
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Canadian Automotive 
Museum 
oshawa

Perfect for auto enthusiasts, this 
hot-rod hot spot shares a century’s 
worth of stories about our country’s 
car obsession. among other things, 

a full-scale model of lightning 
mcQueen from Disney Pixar’s Cars 

is on display until november 30.
canadianautomotivemuseum.com

Grey Roots  
Museum & Archives 

owen sound

grey roots offers a host of interac-
tive exhibits, community events, and 
programming at its heritage Village. 
this summer, its Ice Age Mammals 
exhibition (until september 16) is 
highlighted by fossils, storytelling 

scientists, and the chance to touch 
a mammoth tusk.

greyroots.com

Canadian Canoe Museum 
peterborough

this institution celebrates the 
history of a quintessentially 

Canadian watercraft—with more 
than 600 artifacts, plus summer 
paddling camps and a wide range 
of all-ages crafting workshops.

canoemuseum.ca

Halton County  
Radial Railway 

milton

take a ride through history on a 
restored streetcar and learn all about 

the tradition of Ontario transit at  
this picturesque spot in milton. 

guests can enjoy the museum’s 
famous 20-minute woodland ride, 

then view more than 75 streetcars, 
trains, and buses on display.

hcry.org

Canada Science and 
Technology Museum 

ottawa

Designed to highlight tech innova-
tions through the ages, the museum 

launches into the world of legO 
this summer with The Art of the Brick. 
Visitors can check out this acclaimed 

collection of legO-made master-
pieces through to september 3.

ingeniumcanada.org/scitech

Timmins Museum:  
National Exhibition Centre 

timmins

this summer’s Hockey exhibit at the 
timmins museum showcases a broad 
collection of artifacts highlighting the 
century-old legacy of a sport utterly 

inherent to our Canadian identity. see 
it for yourself in July and august.

timminsmuseum.ca

PhOtOs COurtesY OF museums; uPsiDe-DOWn VisitOrs: ingenium  OntariO25.ca  23
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Ontario’s culinary bounty is as diverse as it is delicious!
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Ontario Road Trip

For the Best Butter Tarts
The sweet Canadian classic is arguably at its 

best in the Kawarthas. Beloved Doo Doo’s Bakery 
in Bailieboro serves its prize-winning tarts with 

ice cream, while Cobourg’s Betty’s Pies & Tarts 
promises an uncommonly caramelized crust. 
And in Buckhorn, the traditional creations 

at Country Mart Homemade Baked Goods 
are lauded for being smooth, 
buttery and flaky in all the 

right places.

Meet up at the Farmers’ Market
There’s no better way to spend a summer 

weekend than by sampling seasonal fare at a 
local farmers’ market. There’s an especially 
superb selection of year-round operations 

spread across Southwestern Ontario—in 
towns like Cambridge, Stratford,  

London, Brantford, and St. Jacobs—
with fresh produce, baked goods, 

home-grown meats, flow-
ers, and more.

Make a trip to 
the Cheesemonger

Oxford County, outside London, is a must-
visit for fromage. Follow its Cheese Trail for 

a tasting trek to Mountainoak Cheese—for 
better-than-good gouda—Gunn’s Hill Artisan 

Cheese for squeaky-fresh curds, and 
Bright Cheese and Butter for the full 

monty of cheddar, Monterey 
Jack, and more.

24  TRillium  Summer 2018
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Snap 
Happy

Do a better job 
documenting your 

road trip with  
these memory-
capturing tips

 HAve A plAn 
Consider mapping your 

road-trip route based on 
anticipated lighting condi-

tions. For example, a 
museum visit at midday 

means you needn’t worry 
about the harsh sun washing 

out your pics, whereas an 
evening stroll may offer 

ample chance for evocative, 
softly lit photos during the 

pre-sunset golden hour. 

 pAck ligHT 
unless you specifically plan 
to shoot wildlife, leave your 

lengthy telephoto lens at 
home and opt for a couple of 

more compact lenses 
instead. a wide-angle (in the 

12 to 18mm range) and a 
standard-length (say, 50mm 

or so) lens are both lighter 
options that provide more 

versatility for shooting food, 
people, and landscapes.

 Tell A STORy 
the best way to avoid photo-
graphic clichés is to consider 
your road trip’s story ahead 
of time. are you document-
ing your day as it happens, 

or are you trying to express 
something more, such as 

a personal message or the 
spirit of a place? Determine 

your narrative goals and 
keep them in mind as you 

make your way.

Where to Spy an Apple Pie
It’s not just an American delicacy! Ontario’s 

best are found along Georgian Bay’s southern 
shore. Heathcote’s Blackbird Pie Company bakes its 
golden beauties from local northern spy apples, 

while Thornbury Bakery Café crafts the “king of 
pies” from red prince pommes and adds a 
crumble top. For farm-to-table fans, the 
homemade pies at Giffen’s Country Market 

in Glen Huron are filled with 
apples straight from the 

nearby orchard. 

 OntariO25.ca  25
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June 21–July 1 The nation’s capital hosts a who’s 
who of performers—including Herbie 
Hancock and Chaka Khan—during 
the TD Ottawa Jazz Festival

July 6–8 This year’s edition of the storied 
Mariposa Folk Festival in Orillia fea-
tures Bahamas, Land of Talk, Buffy 
Sainte-Marie, and many others

Aug. 10–12 The Fergus Scottish Festival & Highland 
Games boasts colourful kilts, caber 
tossing, and much more

Sept. 15–30 The Niagara Grape & Wine Festival 
raises a glass to the region’s 
ambrosial bounty

Sept. 18–22 Take in friendly agricultural compe-
tition at the International Plowing 
Match & Rural Expo in Chatham-Kent

Out-of-
province 

plan
Heading farther  

afield this summer? 
Get organized in 
advance to avoid 

health-related hiccups

 
Check if there are any travel 

advisories or vaccination 
requirements for your 

destination. most vaccines 
must be administered at 
least two weeks before 

travelling.

 
if you travel with any medica-

tions, carry a copy of the 
original prescriptions in 

case you’re asked to verify 
the drugs’ authenticity.

 
Share destination 

information and copies of 
your travel documents with a 
trusted friend or relative—in 
case the unexpected arises.

 
Purchase travel insurance 
to ensure you’re covered in 
case of a health emergency 
while abroad. QCC members 
save on meDOC travel insur-

ance from Johnson insurance: 
johnson.ca/medoc

B i g 
e v e nT S

3

B i g 
e v e nT S

4

A taste of Ontario’s many unique,  
road trip–worthy festivals

Piping in Fergus’s Highland Games
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Mara Conrad
Big Buddha, thailand 

Kim Tan 
a mixed-crop plantation in Bali, indonesia

Charles Freeman 
the Falkland islands

Liz Ambas
the Plaza de espana in seville, spain

Donald Stillar 
the Peace Palace in the hague, 

netherlands

Thanks to our members for continuing to include QCC and the Trillium in your travels!

If you “take the Trillium” abroad, snap a photo and send it to us at communications@ontario25.ca, 
with a note about your trip. If we publish your picture, we’ll send you a gift card, so make sure to  

let us know your mailing address, too. (Unfortunately we can’t print every photo. Special thanks to 
Andrej Baca, Dennis Hook and Sandy Lane for their submissions.)

Margaret Taggart
the Colloredo-mansfeld Palace  

in Prague, Czech republic

Take the Trillium  
your magazine,  

your travels
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How an infrastructure 
project that began  

with the modest goal  
of easing congestion 

evolved to become the 
province’s longest— 

and busiest—network 
of highways

By Jamie Bradburn

Paved  
wi th  
G o o d  

i ntenti o ns
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That’s what Ontario’s Lieutenant-Governor, Herbert 
Bruce, said of the ancestor of today’s 400-series 
highways, shortly after it opened to traffic in the fall of 
1937. Connecting Toronto and Hamilton along the path 
of today’s Queen Elizabeth Way, the Middle Road was 
meant to alleviate traffic jams on nearby highways, and 
offered drivers such innovations as four lanes of traffic,  
a wide median separating each direction, and Canada’s 
first cloverleaf interchange—at present-day Hurontario 
Street in Mississauga. 

Drivers didn’t automatically adjust to this new style of 
highway. The Toronto Daily Star ran a photo essay show-
ing cars and trucks straddling lanes and ignoring the 
white lines painted down the middle. Drivers surveyed felt 
the 80 kilometres/hour speed limit was too slow; police 
issued speeding tickets with a maximum fine of $20. Some 
nighttime travellers drove the wrong way, treating each 
side of the highway like separate two-way roads.

Fortunately, the kinks were gradually worked out, 
because demand was growing for faster and wider high-
ways. The ever-increasing number of vehicles created 
traffic jams on older, narrower, more meandering routes; 
larger trucks found it difficult to manoeuvre through tight 
intersections within towns. And so, following the Second 
World War, construction began on a pair of expressways 
intended to expedite traffic flow—the roads that would 
evolve into today’s Highway 400 and Highway 401.

Where the 400-series numbering system came  
from was never officially documented. “It’s long been 
speculated that the reason was to differentiate them 
from regular King’s Highway routes,” says Cameron 
Bevers, a Project Manager with Ontario’s Ministry of 
Transportation. In the 1950s, there were more than  
100 of these King’s Highways, from Highway 2—which 
stretched between Windsor and Cornwall—to Highway 
169 in Muskoka. The “4” prefix for the newer routes 
may have symbolized the fact that most of them had four 
lanes, which represented a significant expansion.

If the naming convention for these new roads was 
straightforward, actually building them was not. “What 
you see and drive over was not the project,” says Frank 
Kehoe, a retired MTO Supervisor of Quality Assurance, 
and current Director of the QCC Board of Directors. The 
construction of each 400-series highway had to account 
for factors such as tunneling for storm sewers, electrical 
installation, understanding the quality of the materials, 
the requirements for grinding the first layer of the road 
base, and then paving. And each project brought its own 
quirks: When the segment of Highway 401 between 
Cornwall and the Quebec border was built during the 

Excavating the area 
that would become 
Highway 400, circa  

August 1946

“ I t  I s  a  w o n d e r f u l 
a dva n c e  in the whole 
science of road building and 
presents an entirely new 
conception of the highways 
of the future designed 
exclusively for motor traffic.”
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1960s, the region’s marine clay required the use of gran-
ular materials as ballast. One contractor who ignored the 
advice of engineers would soon watch as an eight-metre-
high pile of ballast material slowly sank underground.

Dealing with increasing traffic led to innovative solu-
tions. By the early 1960s, when Metropolitan Toronto 
quickly outgrew Highway 401’s original function as a 
bypass, the roadway was expanded into a network of 
express and collector lanes. The 401’s widest sections 
through Toronto currently boast 18 lanes, which are 
needed to handle traffic on North America’s busiest stretch 
of highway. In 2016, an average of 416,500 vehicles per 
day drove along the 401 between Highway 400 and 
Weston Road. Elsewhere, the construction of the Burling-
ton and Garden City Skyways along the QEW helped to 
alleviate long backups caused by inadequate lift bridges. 

Bevers feels that today’s 400-series highways still 
serve the same purpose as their predecessors: aid traffic 
flow, improve mobility for trucks, and provide a safer, 
more reliable drive between destinations. They comprise 
the spine of Ontario’s transportation system, more than 
fulfilling the visions of those who first developed them 
over 80 years ago. 

construction of a 
bridge over the 
Gananoque river  
at highway 401,  
circa 1958

paving highway 401 
near avenue road  
in 1964 was an 
expansive effort

northbound traffic  
on highway 400 

during the dominion 
day long weekend  

in 1967 

KUDOS tO KehOe 

after a remarkable 35-year 
career with the Ministry  
of transportation, Frank 
Kehoe is now retired and 
residing in orillia. Before  
his retirement in 1990, 

frank’s expansive resume at the Mto included roles 
as a supervisor of Quality assurance and as the 
head of technical training for engineering design 
and construction, which involved training more than 
9,000 employees. he also served on numerous 
committees, including the Mto construction 
administration committee, and Municipal engineers 
committee, and was a past chair of the interminis-
terial training and development committee. he is 
currently a director with the Qcc Board.

frank was involved with the construction of more 
than 300 bridges across the province, and without  
a doubt, anyone who’s been in a car in ontario, has 
been on a road that frank worked on. these included 
the express and collector lanes of highway 401 and 
the highway 400 and 427 interchanges.
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Milestones
Submissions
Do you have news to share? An engagement, marriage or birth  
announcement, or perhaps an obituary? Or do you know a QCC member  
who has received a special award or accolade that should be recognized? 
If so, email us at communications@ontario25.ca to be included in an 
upcoming issue of Trillium.

Awards

Births 

Deaths

Marriages

DEATHS

Ellis, Nick William
ministry of transportation
Died September 24, 2016

Nick retired after 33 years with the  
Ministry of Transportation. He is  
survived by his wife Lynda, to whom  
he was married for over 47 years, his 
daughter Lynda, son-in-law Brian, and 
two grandsons Dylan and Logan. Nick 
will be sadly missed by many relatives 
and friends who knew him. 

2017 
 
 

Barr, John
ministry of transportation
Died December 1, 2017

Retired from the Ministry of  
Transportation after many years of  
dedicated service, John died peacefully 
surrounded by his family at Mill Creek 
Care Centre in Barrie in his 88th year. 
Beloved husband and best friend of  
Gail (née Rigby) for many years.  
Devoted and loving father of David 
(Shannon) Barr and Heather (Nick) 
Pauze. Proud and loving Poppa of  
Russell and Jack. Sadly missed and 
always loved by sister-in-law Sue and  

her children Eva and Clinton. Longingly 
missed by his fur baby Chloe.

CassElmaN, Julia
Died September 9, 2017

Julia Annillee (Reddick) of Brockville died 
peacefully at Wellington House in Prescott 
in her 95th year. Beloved wife of the late 
Sheridan W. Casselman. Loving mom of 
Louise Henri of Brockville and Donald 
Casselman (late Juliette) of Alberta. Julia 
is survived by eight grandchildren and 11 
great-grandchildren. Dear sister of Betty 
Gardner, Reta Selleck, Shirley Lamb, 
Helmer and George. Predeceased by her 
parents Albert and Ida (Helmer) Reddick, 
and sister Greta.

ColEmaN, rob
ministry of community  
and social services
Died July 27, 2017

Rob will be missed by his wife Cheryl, 
daughters Kristine and Melissa, and  
his grandchildren Colby and Jill. Rob 
was a Developmental Service Worker  
for 23 years.

Hardy, richard Edwin
ministry of transportation
Died May 24, 2017

Richard died peacefully at the Brantford 
General Hospital in his 83rd year. Beloved 
husband of Norma Elaine Hardy for 26 
years. Devoted son of the late Gladys and 
Albert Hardy. Loving step-father of Nancy 
(Stephen) Duff, Carolyn Minshall, and 
Janice (Bruce) Hatton. Cherished 
grandpa Ed of Michael, Robin, Bryan, 
Erica, Bradley, and Matthew. Proud  
great-grandpa of Everett. Sadly missed  

by several cousins. Edwin is lovingly 
reunited with his many four-legged 
friends. Edwin was a Past Master  
of Lynden Lodge, branch #505 GRC  
Free Masons and a member for over  
50 years, a longtime member of  
Greenbrier Presbyterian Church, and 
worked with the Ontario Department  
of Highways, retiring after 34 years of 
service. Edwin often reminisced about  
his years with the Ontario Department  
of Highways stationed at Peter’s Corners, 
where he received a 20-year certificate  
for safe driving. 

HarpEr, Herbert Charles 
ministry of correctional services
Died December 15, 2017

Herbert passed away in his 91st year. 
Herb worked with the Ministry of  
Correctional Services, serving in Guelph 
for over 25 years. He will be missed by 
family and friends. 

KEay, Grant H. 
ministry of transportation
Died January 18, 2017

Grant, of Mount Brydges, died peacefully 
after a courageous battle at Strathroy 
Middlesex General Hospital. He was the 
beloved husband of Carol Keay (née 
Bilenki) for 56 years. Loving and proud 
father of Teresa. Predeceased by his 
parents Phil Keay of Mount Brydges and 
Ada Keay of Strathroy. Grant will be 
remembered by his in-laws Richard of 
Fruitvale, B.C., Larry of Southbend, 
Indiana, Mike of Leduc, and Alberta and 
Marcia of Surrey, B.C. He was employed 
with the MTO for 36 years, a volunteer 
fire fighter for 50 years, and coached the 
ladies’ ball team for over 40 years. Grant 
loved to travel, fish, hunt, and play ball, 
hockey and cards. He loved to live and 
loved to love. 

KmEt, Harold 
ministry of infrastructure
Died April 26, 2017

Harold worked for the Ministry of  
Infrastructure for 30 years mainly in 

2016
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Thunder Bay, spending the first few years 
in Bancroft, Ontario. He will be missed 
by his wife Arlene and their family. 

LaLande, Gerald Martin 
ministry of transportation
Died December 4, 2017

Following a brief illness, Gerald passed 
away peacefully at the Kingston Health 
Sciences Centre in his 77th year. Beloved 
husband of Gail (née Elliott) for 57 years. 
Proud father of Tim Lalande and Steven 
Lalande (Christine) and loving Papa of 
Gavin. Dear brother of Marie Russell 
(late Jim) and Paul Lalande (Bonnie), 
and fondly remembered by several nieces 
and nephews.

MiceLi, Rosemarie
ministry of municipal affairs  
and housing (mmah) 
Died April 21, 2017

Rosemarie died at Sunnybrook Health 
Sciences Centre in Toronto in her  
77th year. Rosemarie was recognized for  
completing 35.5 years of continuous  
service with the Ministry of Municipal 
Affairs and Housing with a commemora-
tive plaque signed by then-Ontario  
Premier, the Honourable Michael D. 
Harris, and presented to her by then-
MMAH Minister, the Honourable Tony 
Clement. Her early career in the Ministry 
was spent in the then-Rural and Native 
Affairs Branch before she transitioned to 
an accounting/financial analyst position 
and spent the remainder of her career in 
the Corporate Planning and Finance 
Branch. Rosemarie was a long-standing 
volunteer on the Ministry's United Way 
of Greater Toronto and Federated Health 
campaign teams. A story that has been 
passed down for years is that it was 
Rosemarie who came up with the genesis 
of the United Way motto "Without you 
there would be no way." Rosemarie is 
survived by and is sadly missed by her 
son, Michael Miceli. 

Mossip, William Joseph “Bill” 
ministry of transportation
Died December 11, 2017

A retired MTO inspector, Bill passed 
away peacefully at Groves Park Lodge, 
Renfrew, in his 90th year. Beloved  
husband of Marie. Father of Jim (Millie) 
and Jon (Ellie). Predeceased by his son 
Joe. Proud Papa of Jeremy (Yvonne), 
Daniel, Joey (Melissa), Jana (Jordan) 
and Carly (Tyler), and nine 
great-grandchildren.

peRRy, Henry G.
liquor control board of ontario
Died August 28, 2017

Peacefully at Lake Ridge Health in his 
97th year. Beloved husband of Kathleen 
(née Cammack) for 72 years. Loving 
father of Joan (David), Mary (Eric), 
Susan (Andy), and the late David 
(Kathy), loving grandad to 13 children 
and a plethora of great-grandchildren.  
A D-Day, World War II veteran who 
served in England, France, Holland, and 
Belgium. Henry worked for the LCBO  
for 31 years. He was a lifelong member  
of the Royal Canadian Legion and spent 
40 years in the Ontario Regiment  
Association, as well as the Canadian 
Order of Foresters and the Canadian 
Ornamental Game Bird Association.  
He was an Honourary Life Member of 
the Dominion Command and awarded 
the Meritorious Service Medal with  
Palm Leaf. Henry was also an elected 
school board trustee, formed the Bay 
Ratepayers Association, and was Chair  
of the celebrations marking the Queen’s 
Silver Jubilee. His fundraising activities 
included the Juno Beach Memorial  
project, the St. John’s Anglican Church 
tower window fund marking Canada’s 
100th anniversary, and for the Canadian 
Cancer Society, the Heart and Stroke 
Foundation, and the Dr. J.O. Ruddy 
General Hospital. In 1991, he received 
the Canada 125 Anniversary Medal for 
community service. 

THoRnLey,  norman
ministry of indigenous and 
northern affairs
Died November 3, 2017
 
Passed away peacefully at the Golden 
Plough Lodge in Cobourg in his 95th  

year. Norman is survived by his beloved 
wife Marie of 55 years. Norman served  
in World War II in the RAF and was a 
POW in Germany. He was employed in 
the Office of the Public Trustee and in  
the Ministry of Indigenous and  
Northern Affairs. 

2018 
 
 

MuRpHy, Bruce a.
ministry of transportation
Died January 10, 2018

Bruce passed away peacefully with  
family by his side at VON Sakura  
House in Woodstock. Beloved husband  
of Janet (Graham) Murphy for 50 years. 
Loving father of Michael (Imelda) and 
Stephen (Cheryl). Cherished grandfather 
of Monique, Mariella, Connor, Ben and 
Dylan. Dear brother of Gary (Maxine), 
Roy (Lorrie) and Edleen. Brother-in-law 
of Bob and Marilynn Atkinson and  
Ron and Marie Graham. Also survived  
by nieces and nephews. Predeceased  
by his parents Edward and Myrtle  
(Bailey) Murphy, and brothers Bob  
and Russell. Bruce was retired from 
MTO for 20 years.

sTeeLe, Herbert Frederick “Bert”
ministry of correctional services
Died April 2018

Born October 2nd, 1926 in Cheshire, 
England, Bert served as a Sergeant with 
the King’s Own Scottish Guard in both 
Scotland and West Africa before return-
ing to London, England in 1945. After 
immigrating to Canada in 1963,  
Bert spent the rest of his career as a 
librarian with the Ontario Ministry of 
Correctional Services. He was a lifelong 
member of Wyndham Masonic Lodge 
A.F.& A.M. #688 G.R.C. and will be 
missed by many friends there. 
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D i s c ov e r

Into the Woods
An unforgettAbly scenic trip through the Canadian Shield beckons aboard the 

Agawa Canyon Tour Train, which takes sightseers and locomotive lovers on a daylong, 
183-kilometre journey north of Sault Ste. Marie. After winding through forests, over 

bridges and past pristine lakes and rivers, the train descends 150 metres to the floor of 
the Agawa Canyon and its namesake wilderness park. Here, visitors are treated to the 

landscape that inspired several Group of Seven paintings, including Waterfall, Algoma by 
Lawren Harris. The Lookout Trail provides a panoramic view of the lush treetops—it’s 

especially picturesque once autumn’s vibrant hues have set in—while the River Trail 
affords the chance to spot beavers, otters, and mallard and merganser ducks along the 

banks of the Agawa River, Black Beaver Lake, and the Bridal Veil Falls. 

The Agawa Canyon Tour Train runs daily from June 19 to October 14; agawatrain.com
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HearingLife is the largest hearing 

healthcare network throughout Canada 

totaling over 300 clinics nationwide and 

growing daily in key geographies. The 

HearingLife network currently consists 

of over 10 different brands that QCC 

Members will identify with no matter 

where they reside!  All HearingLife network 

experts share the same mission, which is 

to provide expert hearing health services 

and education to all Canadians.  

Hearing loss is one of the most prevalent 

health issues facing older Canadians, 

and also one that is misunderstood and 

often times ignored. Did you know? Stats 

Canada says, “Hearing loss strikes 1 in 5 

Canadians and 47% of those individuals 

are over the age of 60.” The silent impact 

of hearing loss far exceeds the condition 

itself and research continues to show 

the link between an untreated hearing 

loss and certain age-related conditions 

including cognitive decline.  

Our Clinical team, comprised of 

Audiologists and Hearing Instrument 

Specialists are pleased to provide all 

QCC Members and Canadians over 60 

years with a free baseline hearing test. 

No referrals are required and a thorough 

hearing health exam only takes 60 

minutes. Early detection may not prevent 

hearing loss, but it can help reduce 

some of its negative effects and resolve 

existing issues. 

HearingLife Professionals offer expert 

hearing health exams, hearing aids, 

personal communication devices and 

protective options. Our team works 

with the world’s leading manufacturers. 

JOIN THE  
HEARINGLIFE 
ADVANTAGE

As a QCC member you’ll receive the following special offers. Please show your membership 

identification when visiting a participating clinic:

Members are entitled to 10% off 

everyday pricing or limited time 

promotional pricing of select 

hearing aids.

50 AIR MILES® Reward Miles (compared 

with 25 Miles for non-members) for 

completing a FREE hearing test.*

Our exclusive Expert Care Guarantee – 

3 year product warranty  

and 3 years of complimentary batteries.

Up to 1,000 AIR MILES® Reward  

Miles with the purchase of select  

hearing aids.

3
YEAR

50
FREE

10%

Join the HearingLife Advantage program by visiting HearingLifeAdvantage.com/QCC

Promo Code: MAG-BNFT-QCC

Hearing tests are provided free of charge for adults ages 18 and older. Offers not valid in Quebec. Reward Mile offer is limited to adults ages 50 and over and is 

non-transferable. Please allow up to 45 days for the reward Miles to appear in your collector account. Reward Miles are not available at all clinics. ®†™†Trademark 

of AIR MILES® International Trading B.V. Used under license by LoyaltyOne Inc. and HearingLife Canada Ltd.

HearingLife Canada & National Affiliated Partners are proud to 

provide exclusive hearing health care benefits to members of 

The Quarter Century Club. 

That means QCC members will have 

unparalleled access to world class 

technology and clinical expertise with the 

only truly national and comprehensive 

hearing healthcare company in Canada. 

As a member of The Quarter Century 

Club, you and the members of your 

household are eligible to receive exclusive 

benefits towards the cost of hearing aids 

and hearing assistive devices outlined 

below. We hope you will take advantage 

of this partnership and all the benefits 

HearingLife offers, including our Expert 

Care Guarantee, in-clinic financing, and 

AIR MILES® reward miles. 

Simply register at:  

HearingLifeAdvantage.com/QCC  

to begin accessing your benefits today!

Preferred Partner of

MAG-BNFT-QCC.indd   1 4/23/2018   2:36:16 PM



40%
UP
TO IN SAVINGS

RESERVED FOR YOU.*

 CALL US FOR YOUR QUOTE.

Mention Group Code QC 
for your preferred rates.

1-877-742-7490

OR VISIT: johnson.ca/savings

As the insurance provider for the Quarter Century Club, 

Johnson Insurance has reserved exclusive savings 

on auto insurance for you.

For over 50 years, Johnson has partnered with groups like yours, 

offering home and auto plans with you in mind.

Johnson Insurance is a tradename of Johnson Inc. (“Johnson”  or “JI”), a licensed insurance intermediary.  Home and auto policies underwritten by Unifund Assurance 
Company (“U C”). Described coverage and benefits applicable only to policies underwritten by U C in ON. JI and U C share common ownership. Eligibility requirements, 
limitations, exclusions, additional costs and/or restrictions on percent savings apply, and/or vary by province/territory. *Full 40% savings amount available on auto 
insurance if the following discounts are applicable: age, select, multiline, conviction free, multi-vehicle, winter tire and qualifying group membership. Percentage savings 
may vary otherwise. Vehicle may vary from illustration. BMW Canada Inc. including its parent company, subsidiaries, divisions and other operating entities, has neither 
authorized, sponsored, nor endorsed this Contest. BMW, BMW model designations and all other BMW related marks and images are the exclusive property and/or 
trademarks of BMW  G. †NO PURCH SE NECESS RY. Open January 1, 2018 – December 31, 2018 to legal residents of Canada (excluding NU) who have reached the age of 
majority in their jurisdiction of residence and are a member of a recognized group with whom JI has an insurance agreement. One (1) grand prize available: 2018 BMW 230 
xi xDrive Coupe vehicle (approx. retail value $50,650). Odds of winning depend on the number of eligible entries received. Math skill test required. Rules: www1.johnson.-
ca/bmw2018

0173_0418


