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to the World!

TRILLIUM

TAKING ONTARIO’S  
PUBLIC SERVICE EXCELLENCE



  
Zika Virus 
 
As you prepare to travel, you must be wondering how safe it is to head off to your destination at a time when there is 
increasing media attention focused on the Zika virus. The attention right now is on Central and South America, but 
outbreaks have been known to occur in Africa and Asia as well.  
 
The Canadian government has issued only a Level 2 Alert, which does not come with any formal travel restrictions; 
however, the CDC (Center for Disease Control and Prevention) cautioned pregnant women or women planning to 
become pregnant to postpone travel to countries experiencing Zika outbreaks.  When traveling, it is always wise to keep 
in mind your health and to be aware of any situation which may place you at risk. With the Zika virus, the CDC advises 
travelers to “practice enhanced precautions” in countries that are affected.  
  

SO WHAT DO WE KNOW ABOUT THE ZIKA VIRUS TO THIS DATE. 
 

 
 
 
 
 
 
 
 
 
 
 
 

The Prevention Tips 
As a traveler, the most important protective measures are the prevention of mosquito bites. Please exercise the 
following safeguards: 
 Use DEET containing insect repellant.  
 Wear long sleeves and leggings, and use screens 

and mosquito nets in windows and doors 
 Avoid being outside during dusk and dawn 

when mosquitoes are most active. 

 Pregnant women should avoid sexual contact with an at-risk 
partner, or take strict condom precautions. If you think you 
may be pregnant and may have been exposed through 
travel and/or have any of these symptoms, you should see 
your doctor immediately. 

 
Before Making Travel Plans – It’s Not Just Zika 
The warming trend affecting global climate coupled with increased international travel has resulted in infectious 
outbreaks that spread rapidly. This is not the first time the world has been faced with a serious virus and it will not be 
the last.  Before making your travel plans, take the time to become more informed about the health risks and 
recommendation for your intended travel destination.  You can always consult the Government of Canada Travel Health 
and Safety website http://travel.gc.ca/travelling/health-safety  to find the latest recommendations. 
 
We travel for many reasons but do remember to be prudent and prepared so that your travel experience will be one to 
remember. 

 
 
 
 

For more information on MEDOC® Travel Insurance  
call 1.800.461.4597 or visit www.johnson.ca/medoc 
 

 
THE SYMPTOMS 
The common symptoms, usually mild in adults and children, include 
fever, joint pains, rash, conjunctivitis (red eyes) as well as headache or 
muscle aches. The illness lasts up to a week and resolves 
spontaneously. Serious illness is very uncommon. 
 

Although only one in five patients exposed to Zika develops symptoms, 
this virus poses a greater risk for pregnant patients, as it has been 
linked to a higher incidence of microcephaly - reduced size of the brain 
- in developing fetuses. 

THE ZIKA VIRUS 
Zika is another mosquito borne virus, and 
belongs to the same group of viruses as 
dengue and the West Nile virus. A recent 
surge in reported cases of Zika is present 
across the tropical zones of the Americas.  A 
full list of countries where high incidences of 
the virus has been reported can be found on 
the CDC website 
http://www.cdc.gov/zika/geo/index.html 
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qcclub@ontario25.ca  
or call us at 416.325.1333  

and ask us to send you  
the e-Trillium!
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And it’s meant to be discovered.

Our travel experts are standing by to answer any questions you may have and help you choose a tour that’s right for you.  
We look forward to welcoming you on one of our tours in the very near future.

Our fall brochure is now available which features tours within North America, ‘over 
the pond” to the British Isles, our ever-popular “multi-stop” tours in Europe and exotic 
tours to exciting destinations in Africa, Asia and South America. 

As in every brochure, our tour planners endeavor to offer new destinations and 
tour combinations to entice travellers and this volume is no exception a few of which 
include:

British Cuisine and Culture - Britain offers a wonderful range of culinary tradi-
tions and rich heritage. As we travel the highways and byways we will absorb the 
atmosphere while enjoying locally sourced products and savour unique brewed ales, 
wines and ciders.

Cruising the Golden land, Myanmar (Burma) - This cruise is an amazing journey 
down the Irrawaddy River from Bagan to Mandalay and you will experience a way of 
life and culture unchanged for centuries, as well as some of Asia’s most magnificent 
temples. We will observe life along the river and explore local villages, learning about 
the local culture and livelihoods that sustain these friendly people.

There is another exciting development at SDT, and that is for the first time we will 
have a celebrity hosting one of our tours.  Travel broadcaster Chris Robinson brings 
his passion for travel to his weekly broadcasts on Zoomer Radio, and this show is now 

by far the most popular radio travel show.  You can join Chris on a fascinating voyage 
of discovery on our November departure to “Ancient Kingdoms of Southeast Asia” 
(Vietnam, Cambodia and laos).  The enthusiasm that Chris will bring to this tour will 
provide an added value that cannot be overstated.

We are also pleased to announce that we now have a FACEBOOK page where we 
invite you to visit us and share your thoughts.  Perhaps you want to comment on how 
one of our tours has changed your outlook on life, or how we enabled you to fulfill a 
lifelong dream.  Whatever it is you wish to communicate, we’d love to hear from you.

The world is beautiful. 

Welcome to our Spring edition of the Trillium! 
I am happy that I can throw away my script 
about looking forward to warmer weather, 
because the winter temperatures did not 
seem to be that bad for most of us! I can com-
ment for certain on how time flies! We are 
now publishing our 17th edition of this new 
magazine format and it is a pleasure to hear 
from so many readers that they look forward 
to reading the Trillium. 

We are proud to bring you a feature article on pages 8 to 10 that 
highlights the work of Ontario public servants developing innovative 
programs around the world. You will be interested to read how a 
project to support the initiatives of the Lithuanian government ef-
fectively transferred best practices from Ontario that continues to 
be implemented. The Ontario Public Service has a reputation as a 
leader and a maker of leaders. QCC recognizes the achievements 
and contributions that active and retired QCC members are making 
to help others on a global, international and local level. Please let us 
know your story and we would be pleased to share it with others. 
It is a convincing fact that our public service goes far and beyond to 
make a difference!

Are you thinking about the growing demographic of seniors in this 
province and the need for services and health care? Are you taking 
care of aging parents or considering your own support needs as 
you get older? We asked Alzheimer Society of Canada, together with 
MedicAlert Foundation Canada, to offer up some tips on page 12 
for caregivers and to raise awareness about this disease. In Ontario 
alone, over 200,000 citizens over the age of 65 – or one out of ten 
seniors - have dementia, an increase of 16% over the past four years. 

By 2020, nearly one quarter of a million seniors in Ontario will be 
living with dementia.

We are really pleased with how successful our “Take the Trillium” 
promotion has been and we continue to get submissions from your 
travels to share. Turn to page 13 to see pictures from our members 
visiting South America, Crete and Jerusalem. We are looking forward 
to receiving your photos. Please send to qcclub@ontario25.ca 

Hearing from our members is very important and vital to the QCC 
Trillium. The primary reason members enjoy their Trillium is they “al-
ways find something interesting to read” and “it keeps me up-to-date 
with QCC events”. Respondents have mentioned that they would like 
to see more lifestyle articles. We also know that you would like to see 
updates to pensions/benefits, members travel experiences, leisure 
retirement options and social media/online security. Considering that 
the QCC recently adopted an e-version magazine, we can be opti-
mistic that the number of individuals registered for the e-Trillium will 
continue to grow. If you wish to start receiving the e-Trillium, email 
or call our office to make the change and help us to go green. Please 
continue to let us know how we can make the Trillium interesting and 
relevant to you by sending in your suggestions, comments or even 
ideas for article submissions.

And on a closing note, our back page is designed to help you re-
member that as a QCC member you are eligible for valued services 
and discounts that provide savings to our over 90,000 members. Please 
take advantage of the offers from our affinity and discount partners 
by registering and logging into our website (www.ontario25.ca) and 
viewing the detailed information in the members section!

Keep connected…Stay healthy and enjoy the Spring!

Glenn Semple, General Manager

Letter from the editor 
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 OPS Walk and Run for United Way 

 2015 Yuletide Recap
The QCC Yuletide reception was held on  
December 21, 2015 with over 250 QCC mem-
bers in attendance. This year we included our 
70th anniversary as part of the celebration to 
commemorate the QCC’s special milestone. 

As always, Brian Watts and David de Launay 
did an excellent job in entertaining the crowd 
with seasonal music and popular songs. The 
reception featured great food and snacks with 
the addition of a hot turkey meal and a special 
70th anniversary cake presentation to go along 
with all the great company. 

This year, the QCC welcomed two special 
guest attendees, Secretary of Cabinet, Steven 
Orsini and Lieutenant Governor of Ontario, 
Honourable Elizabeth Dowdeswell. Mr. Orsini 
took time out of his busy schedule to speak 
to our QCC members, take photos and enjoy 
lunch with all of us that day. The Honourable 
Elizabeth Dowdeswell made time to speak, 
participate in our special 70th anniversary cake-
cutting presentation. She also mingled with our 
members, many of whom had pictures taken 
with her. A special thank you to Mr. Orsini, 
Honourable Elizabeth Dowdeswell and all of 
our members for making the QCC Yuletide 
such a great event in helping spread holiday 
cheer each year. 

Door prizes were provided by our partners 
Johnson Inc., Relocation Services, Senior 

This past October, employees from across the  
Ontario Public Service (OPS) came out to partici-
pate in the third annual Walk & Run for United Way 

to raise money by walking 2.5km or running 5km. 
The event was bigger than ever! Over 2,100 OPSers from 14 

locations laced up their running shoes and joined Premier Kathleen 
Wynne and Secretary of Cabinet Steve Orsini in making every step 
count. This year the event was able to surpass previous years in raising 
over $167,000 for United Way organizations across Ontario. It was a 
great day for the United Way and also for the OPS.

Since 2013, the OPS Walk & Run for United Way has raised nearly 
$420,000 and the event continues to grow. The annual fundraiser also 
continued the tradition in holding a ‘pay what you can’ community 

Glenn Semple, 
QCC General 
Manager and 
QCC mem-
bers singing 
Christmas 
carols during 
the Yuletide 
reception

QCC members enjoying the Yuletide reception

(L-R): Peter Hoy, QCC Board Member; Ed 
Clinton, QCC Vice President; Nick Perera, QCC 
President; Lieutenant Governor Elizabeth 
Dowdeswell; Secretary of Cabinet Steve Orsini; 
Elizabeth McKnight, QCC Board Member;  
Art Daniels, QCC Board Member

Tours, Superior Tire & Auto, Whitby Toyota, 
Listen Up!, and the QCC.

Due to the growing popularity of our an-
nual Yuletide reception, the QCC will be 
making efforts to change the event to an 
RSVP format to ensure that we do not exceed 
the maximum capacity of the room. This will 
ensure that we are complying with all safety 
regulations of the building and it will allow 
our members to enjoy the event comfortably. 
Please be sure to check our Facebook page  
(www.facebook.com/qcclub25/) and our 
website (www.ontario25.ca) for updates.

BBQ in Queen’s Park which offered a great 
networking and teambuilding opportunity and 

raised an additional $800. 
The Walk & Run For United Way is now emerging 

as a new OPS tradition that promotes wellness and fosters 
a sense of community, all while raising money for a great cause. 

This event would not have been possible without the support of 
our wonderful sponsors. We would like to give a special thank you 
to the Quarter Century Club for your generous financial support for 
our fundraising event. It went a long way towards making this event 
a success. We sincerely appreciate your support and we look forward 
to working with you again in 2016! 

Premier Kathleen Wynne and Secretary of Cabinet 
Steve Orsini enjoying the event and a group shot 

of some of the OPS Walk and Run participants
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QCC EVENTS

 8th Annual OPS Children’s Christmas Party

For the past several years, the MTO 
North Bay office have worked 
together and volunteered together 
as the organizing force behind 

the annual Children’s Christmas party for 
the North Bay Regional Office. This team, 
although small is mighty. 

With a passion that is contagious, they 
have consistently gone the extra mile to or-
ganize this annual event. They continue to 
step up to the plate year after year and have 
successfully increased the participation and 
added activities every year. To allow for 
more staff to participate, a free family skate 
was added to the agenda. This provided 
an opportunity for parents, grandparents, 
aunts and uncles to skate with their family 
members for an hour before Santa arrived. 
For those who don’t skate, there were 
craft activities for children and parents to 
participate in before the pizza and juice 
was served.

When Santa arrives the children go crazy 
with excitement and it’s clear the organizers 
know what they are doing and have done 
their research in the gift department. Each 
child is provided with an age appropriate 
and gender specific gift and no child leaves 
disappointed. To see the look on the chil-
dren’s faces sitting on Santa’s lap receiving 
their gifts you know the effort has been 
worth it. 

The duo, the two of them, have been 

spending their breaks and lunchtime, and 
their personal weekend and evening time 
scouring the sale flyers and purchasing the 
most popular gifts for each age group. To-
gether with the monies collected from parents 
and those received from generous donations 
including the QCC, this team has been able to 
provide crafts of all kinds, including the ever-
popular cookie decorating activity, pizza and 
juice for all attendees, free skating, a visit from 
Santa himself and gift for each child. All of this 
requires time, dedication and coordination, 
especially when it’s only two ladies pulling 
this together for approximately 50 children.

To top it off they have successfully recruited 
a number of staff and family volunteers to 
help the day of the event, including their 
spouses! One spouse has volunteered his 
photography talents and acts as resident pho-
tographer, taking photos of each child as they 
receive their gift from Santa. These photos 
are then shared for all members to view and 
for parents to print as a reminder of a great 
afternoon. 

This annual event is run entirely by volun-
teers and would not happen without the coor-
dination of the two ladies. By coordinating the 
annual Children’s Christmas Party the team has 
created an opportunity for staff to get to know 
one another outside of the office on a personal 
level. It allows families to share some quality 
time together that last beyond the Christmas 
season. The rapport and camaraderie of staff in 

the regional office is boosted for all those who 
participate. Who doesn’t smile when you get 
children and Santa in the same room!

The holiday season is a wonderful time of 
the year for family, friends and colleagues 
to get together but is also a very busy and 
stressful time, particularly for parents rushing 
around getting ready for Christmas. Although 
the organization team for this event can be 
busy with their own families during this time 
of year, they are passionate about organizing 
this activity for their colleagues. It’s clear they 
love doing it for others and they are having 
fun doing it. Their joy is contagious for the 
rest of us. This joy and positive attitude spills 
over into the work they do, not only as fellow 
workers but as fellow human beings. 

The passion and pride these individuals 
show for this annual event is evident even 
in the months leading up to it. Perhaps even 
more impressive is the positive attitude ex-
pressed in their daily work throughout the 
year. Friendly, knowledgeable, reliable, effi-
cient, and creative, it would be fair to suggest 
that this team always demonstrates our OPS 
values every day. For those in attendance at 
the annual Children’s Christmas party every 
December, they are the beneficiaries of an 
extraordinary effort put forward by this team. 
Putting together such a special event is only 
a small gesture, considering the wonderful 
Christmas memories the children (and staff) 
will cherish for a lifetime.

Parents and kids meeting Santa at the 8th annual OPS Children’s Christmas Party, snapping pics 
in front of the Christmas tree and enjoying some skating time together.
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Happy New Year! On behalf 
of the QCC Board of Directors, 
we look forward to serving our 
members in 2016 with the same 
commitment as we have for the 
past 70 years. At this time of year, 
we welcome 3,000 new members 
who have achieved 15 years of 
service in the OPS. You are being 
recognized for your long service 
and join our membership of over 
90,000 who have 15 or more 
years or have retired from public 
service. We are proud to honour 

and recognize your long service and the valuable contribution that 
public servants make in this province. 

QCC is making strides to provide programs and services that will 
be meaningful to our active and retired members. We welcome your 
input and ideas as we respond to a wide range of needs and diverse 
expectations. I encourage you to think of ways that QCC can work 
for you and what you can do to help our organization.

I was very pleased to see so many QCC members attend our Yule-
tide on December 21, 2015 at Macdonald Block. It was a very excit-
ing event as our special guest was the Hon. Elizabeth Dowdeswell, 
Lieutenant Governor of Ontario. The Lieutenant Governor graciously 
accepted our invitation and we were encouraged by her words of 
greeting on this occasion. Her Honour took part in the celebration 
of our 70th Anniversary by joining the Secretary of the Cabinet and 

PRESidENT’S CORNER

the QCC Board of Directors to cut our 70th Anniversary Cake. Later, 
our members were delighted as the Lieutenant Governor took time to 
listen to our Yuletide choir and informally speak with members before 
leaving this heartfelt occasion. 

We also want to note our sincere appreciation to Mr. Steve Orsini, 
the Secretary of the Cabinet who joined us to thank members for their 
public service. Mr Orsini wished everyone and their families Seasons 
Greetings and best wishes for the New Year. You can find pictures of 
the Secretary of the Cabinet and his participation at the event on his 
blog as well as the QCC website.

I also want to acknowledge the amazing group of people who serve 
on the QCC Board of Directors. They represent both active and retired 
members of the OPS with long and distinguished careers. They are 
dedicated to the goals of the QCC and they bring their competence, 
skills and passion to their roles as Directors. Their commitment to our 
strategic planning process is driving advances in key areas including: 
Marketing and Communications, Programs and Stakeholder Relations, 
Governance and Human Resources and Affinity Partnerships. I will 
keep you updated on our progress and I invite you to contact me at 
qcc.president@ontario25.ca with any ideas or suggestions. 

I also remind you to join QCC on Facebook and LinkedIn to share 
and network with other members. Together we can connect as 
colleagues. In addition to the Trillium and our website, we will be 
using these networks to inform you of a broad range of events and 
networking opportunities to support ongoing learning opportunities 
for QCC members.

Nick Perera, QCC President
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Kal Tire                            
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Total Tire Sales & Service  
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519-245-0140          519-245-0140          
705-253-6269
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from the newest hearing aid technology and

start enjoying life to the fullest today!

*

Hear Now, Pay Later

QCC Members Save 10%

www.helixhca.com

CALL TODAY  877-685-5327

**

* Payment amount calculated after all applicable government grants and discounts.
** Not valid with any other offer, discount or third party orders.  Full details available in clinic.
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Taking OnTariO’s  
Public service excellence
to the World 

fEATURE

the ontario Public Service has a reputation as a leader in developing  
innovative programs and finding ways to better serve the public. 

In fact, the oPS has been recognized with a number of prestigious in-
ternational awards, including two gold awards from the Commonwealth 
Association for Public Administration and Management.  over the years 
our reputation for excellence in public service has led to many less de-
veloped countries inviting ontario to share its knowledge and expertise.  
oPSers have been involved in many overseas projects in settings such as 
lithuania, Uganda, egypt, Ghana, South Africa and China, to name just 
a few.  egypt wanted to reduce corruption and make its government 
services more transparent.  China wanted to learn more about ontario’s 
BIld program, which coordinated government spending on develop-
ment in key areas.

there are many reasons why a country would seek help from ontario 
and the benefits of overseas work can be mutual.  As former Assistant 
deputy Minister Art daniels says, “Work with other jurisdictions allowed 
ontario to showcase its strengths and at the same time learn from  
others.” here we’ll focus on the project in Lithuania, which ran from 
1998 to 2003 and was a resounding success.

submitted by peter hoy and kevin man, 
Written by CritiCaL CommuniCations

liThuania  
Quick Facts:

Vilnius

Lithuania

Population: 2.9 million (est.)

Area: 65,300 km2

GDP: 44.6 billion USD (est.)

Canadian Lithuanians: 47,000  
in Canada in 2006;  
31,000 in Ontario.

Group shot at the first project retreat – mix of Lithuanians and OPSers.
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“tHE wORLD BaNk tOOk NOtICE Of  
tHE INNOVatIVE DEVELOPMENtS tHat  
wERE HaPPENING tHROUGH OUR  
PaRtNERSHIP wItH LItHUaNIa.”  
— gord evans, former head of executive Council office

fEATURE

Following the collapse of the Soviet 
Union, Lithuania needed to do two 
things: create a new government 
from scratch and modernize its public 

services. This enormous transformation was 
not going well. 

After years of taking direction from So-
viet rulers, the civil service had never had to 
contemplate such fundamental change and 
was totally overwhelmed. Innovation and 
creativity were not valued in the communist 
era and the government of the day needed to 
reinvent itself in a totally new reality. Frequent 
government changes - ten governments in ten 
years - made progress especially challenging. 
To make matters worse, Lithuania’s GDP had 
shrunk and income inequality and poverty 
were rising. This sad state of affairs was also 
affecting Lithuania’s future - its efforts to join 
the European Union. 

Radical change requires sound planning, 
policy development, budgeting and decision-
making processes so government can make 
informed decisions and lead effectively. With 
these processes in shambles Lithuania’s old, 
ineffective programs remained in place and 
important new reform initiatives never saw the 
light of day. Civil servants were struggling to 
make the leap from taking orders to thinking 
independently and elected representatives had 
no political experience. In other words, the 
whole system was bogged down. 

How do you make the changes needed to 
bring prosperity to your people when the 
government is ineffective? 

Recognizing that they were not able to fix 
the situation on their own, Lithuania’s Prime 

Minister at the time, Gediminas Vagnorius, 
contacted the Canadian International Devel-
opment Agency (CIDA) for assistance and 
so the Lithuanian partnership with the OPS 
and the Institute of Public Administration of 
Canada (IPAC) was born. The origin of the 
project stemmed from the recommendation 
by a Lithuanian OPSer, Gabija Pestrauskas, 
to the Prime Minister and suggested that he 
contact CIDA.

Rising to the call were Peter Barnes, former 
Secretary of Cabinet, and Art Daniels, who 
started scoping out the project. Peter and 
Art realized immediately that experienced, 
senior OPS staffers would be more suitable 
for the project than outside consultants, given 
their knowledge and familiarity with the way 
the Ontario government works. 

At a later stage in the project, they brought 
in Lois Bain, a Director at Cabinet Office 
at the time, along with Gord Evans, also 
formerly from Cabinet Office. Lois had 
experience in modernizing government 
and business planning: exactly what was 
needed in Lithuania. Her assignment was 
to work with Lithuanian colleagues to build 
and strengthen the public service, focusing 
on government structures and budgeting. 

In many face-to-face meetings, Lois and her 
team (which included Art Daniels and now 
retired OPSer Jim Parker), built a business 
planning process that would bolster Lithu-
ania’s pressing case for joining the EU. This 
was no small feat, given the language barrier 
and challenges of working in a culture that 
had not valued creativity or empowered staff. 

Gord had been working with IPAC on a 
project in China. When the Lithuanian op-
portunity came up, he leapt at it. With a solid 
foundation ensuring the Ontario Cabinet ran 
smoothly, Gord worked with his Lithuanian 
counterparts to set up sound policy develop-
ment processes. His assistance was greatly 
appreciated. Some years later he was invited 
to return to Lithuania to review its new stra-
tegic planning process. “Having an impact 
on building a new form of government, and 
helping them to improve how they work, was 
very gratifying,” Gord affirms. Over the years, 
a number of other OPSers went to Lithuania 
to share their expertise and play key contrib-
uting roles to Lithuania’s transformation. 

Lois enjoyed sharing her knowledge to help 
others and learning in a different environment. 
She found her experience in Lithuania very re-
warding and has since worked on international 

Top: OPS contributors (L-R) – Colin Andersen; Brian Davies; Anne Evans; Gordon Evans;  
Mary (from IPAC), Peter Barnes
Left: Signing ceremony.  Minister of Public Administration Reform signing with Canadian  
Ambassador; PM Vagnorius in background with Art Daniels (QCC Board member)
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In this issue, we have featured a picture that was submitted by 
Henry Handsley, a QCC member who retired in 2000 and is for-
merly of the Ministry of Transportation.

This photo was taken in 1977 and shows a group shot of the driver 
examiners at the Sudbury Ontario Ministry of Transportation.

Henry retired as the Area Manager in Drivers & Vehicles of Sudbury 
District. Unfortunately, Henry does not recall the names of most the 
employees pictured here but hoped that this old picture would bring 
back some memories of those that worked in the OPS and with Henry 
at MTO during his years there.

Thank you for sharing your photo, the QCC will be sending you a gift 
card. If you have photos you would like to share, send your pics via 
email to qcclub@ontario25.ca or via mail to Quarter Century Club, 2 
Carlton Street, Suite 620, Toronto, ON, M5B 1J3. If your picture is pub-
lished, you will receive a gift card!

fEATURE

mEmORiES Of ThE OPS

projects in Uganda and Australia. Lois notes 
that, establishing a rapport with those she met 
was not easy, given the language barrier and a 
culture of not sharing information. 

Success in overseas projects depends very 
much on building good relationships, being 
both a gracious host and a perfect guest, and 
being open to other cultures. At times, this can 
take a person way out of their comfort zone. 

In South Africa, Karen Tilford of Cabinet 
Office was invited to a celebration with the 
Premiers of all South African provinces. Karen 
did not recognize the food on the buffet table: 
deep fried termites and curried grubs, but 

tried it all so as not to offend her local host. 
She says, “Surprisingly it tasted okay - grubs 
are like shrimp.” Art has had similar experi-
ences in overseas projects and has “enjoyed” 
ducks’ feet in Hong Kong and horsemeat in 
Kazakhstan. 

Being able to improvise can also be an 
important and resourceful quality for project 
participants. At one stop during Peter’s visit to 
China he overnighted in an upstairs room in 
an army barracks, only to find he was locked 
in without a phone. To get out he climbed 
onto the high window ledge and yelled 
down for help to his bemused hosts. Dignity 
restored, Peter says, “I found the Chinese ex-
perience both professionally and personally 
rewarding. More significantly I was pleased 
that as a result of this visit, Ontario decided 
to twin with Nanjing province.” 

Over the years, Art has been to 75 countries 
to talk about Ontario public services. He of-
fers these words of advice for those who are 
interested in working overseas: 
•	Don’t	judge	or	underestimate	others;	come	

in with no pre-conceived ideas around 

others’ capacity to embrace change and 
innovation. 

•	Be	open	to	change	yourself,	as	learning	is	
reciprocal. 

•	Be	sure	that	the	changes	you	have	imple-
mented can be sustained once you have left. 

While initially Ontario went to Lithuania to 
provide assistance to a new and struggling 
government, ultimately the rewards were 
mutual. Building relationships with other 
countries can open doors for trade, establish 
formal and informal networks and provide a 
wide range of benefits for the private sector 
and the province. For the individuals involved, 
the experience can be very fulfilling. The suc-
cessful OPS partnership with Lithuania is now 
completed and current opportunities to work 
overseas can be found through IPAC. 

The QCC plans to extend this into a series 
over the next few issues. Please keep an eye 
out for our upcoming issues as we will fea-
ture more OPSers in other international areas 
that have adopted Ontario’s public service 
excellence.

“HaVE NO PRE-CONCEIVED IDEaS aROUND 
OtHERS’ CaPaCItY tO EMBRaCE CHaNGE 
aND INNOVatION. BE OPEN tO CHaNGE 
YOURSELf.” — art daniels, former AdM

Art Daniels holding the Gold Award which 
was awarded to Ontario for “International 
Innovations” from the Commonwealth 
Association for Public Administration and 
Management



BARNES, CRAIG – passed away on March 3, 2015. Craig enjoyed a com-

mendable 35 year career as an educator with the Provincial Schools for 

the Deaf. Craig is loved by his grandboys Jacob, Alden, Eli, Jack and Noah; 

beloved Poppa of Tim and Lisa, Angela and Steve, and Adam and A-Young; 

adored by Sandy. His joie de vivre is missed by all who knew him. Pace e bene.

CARTER, LORNE E. (OPP Badge #2438) – passed away on November 9, 

2015. Lorne served at Tillsonburg and Woodstock Detachments before retir-

ing as a Constable from Goderich Detachment on July 31, 1989. Lorne is sur-

vived by his wife Pat and daughter Jane. 

COLLINGWOOD, BRIAN – passed away May 6, 2015 after a brief illness. Brian 

retired from MTO, Kingston, in 1993 after 35 years of service. His retirement 

years were spent travelling, curling, volunteering at the curling club, and enjoy-

ing life. Dearly missed by his wife and best friend April Welsh, his children Matt, 

Tim and Beth, and grandchildren Sarah, Isabelle, Spencer and Gabrielle. 

GOODMAN, ELIZABETH (BETTY) – passed away on November 23, 2015 

in Ottawa at age 94. Betty went to work for the Ministry of Transportation 

of Ontario after her husband, Edward Goodman passed away in 1967 while 

serving with the RCAF. She retired from MTO in 1986. Her fellow workers in 

Licensing at MTO provided much support and she cherished their friendship. 

Her sense of humour will be missed by family and friends alike. 

GRAF, PAuL – passed away on April 9, 2015. Paul worked as the manager of 

the Hills Lake Fish Hatchery from 1957-1988 and was directly responsible for 

saving the Aurora trout from extinction in the late 1950s. Survived by his chil-

dren Roland Graf (Jen) and Christine Bougie (Bob); sister-in-law Liny Sulger; 

grandchildren Alex Graf, Nicole Graf, Adam Bougie, Stephanie Sabeski (Mat); 

and great-grandchildren Jordynn Sabeski, Trent Sabeski and Carson Bougie. 

Predeceased by his wife Hedy and sons Alex and Tommy. 

GRIFFITHS, RuTH – passed away on July 10, 2015 in her 95th year. Dearly 

loved mother of Gayle Cudney (Wayne) and Ernie Griffiths (late Joan). Loving 

sister of the late Robert Seger (Eunice). Ruth was a retired secretary at Ontario 

Government Probation and Parole Aftercare. She was a Past Matron and life 

member of Central Star Chapter #57 and #305, O.E.S.

MILBuRN, BERT – passed away on May 4, 2015. Mr. Milburn worked in fire 

services in Kirkland Lake with the Ministry of Natural Resources. Beloved 

son of Richard and Dorothy (predeceased). Dear brother of Jack (Elva) (pre-

deceased), uncle of Eric (Suzanne), and Scott (Dawn), great uncle of Taylor 

(Mike), Megan, Leandra (Bob, children McKayla, Adrianna, Garrett). Loving 

partner of the late Shirley Stevens, step father of Robert Stevens (MaryAnn), 

Donna Cole (Roger), and grandfather of Pascal Stevens, Michelle Stevens, 

Angela Ross, Shannon Linton and families including eight great grandchil-

dren.

RODGERS, RAY – passed away on June 13, 2015, in his 84th year. Ray was 

the beloved husband of Dorothy Rodgers (nee Hunter-formerly McDonnell) 

iN mEmORiAm

the QCC WoUld lIke to Send oUr deePeSt CondolenCeS to All of oUr MeMBerS Who hAve loSt 
loved oneS. If yoU hAve An oBItUAry for A QCC MeMBer thAt yoU WoUld lIke PUBlIShed In oUr 
QUArterly trIllIUM MAGAzIne, PleASe Send the oBItUAry to: QCClUB@ontArIo25.CA. AlternAtIvely, 
yoU CAn Send It to the QCC offICe At: 2 CArlton Street, SUIte 620, toronto, ontArIo, M7A 0B7

and the late Flora Rodgers (nee McKinnon). Lovingly remembered by Pen-

ny Foehner (Paul), Heather Hussey (Allen) and Kim Luxton (Grant). Beloved 

grandfather of 5 grandchildren and 6 great grandchildren.

SANTAMAuRA, ANTONIO W. – passed away after a short illness on Octo-

ber 28, 2015. Tony worked at the Ministry of Industry and Trade from 1958 

to 1989, including leading many trade missions abroad. He then enjoyed an 

active retirement, including fishing and an antique business. He is deeply 

missed by his wife Joyce, his children Vincent, Paul, Franca and Carol, his 

grandchildren Alex, Sebastian and Nicholas, and many friends.

STONE, DAVID – passed away on October 25, 2015 at the age of 66. Da-

vid worked for the Ministry of Community and Social Services (North Region) 

for 35 years, retiring in 2008. He was very involved in his community and 

touched many lives over the years. He will be remembered for his razor-

sharp wit and his killer caesar salad. Predeceased by his wife, Judy. Survived 

by his sons Michael (Tracey) and Peter (Jamie) and three grandchildren. Sadly 

missed by his family and many friends.

THAYER, WILLIAM WALLACE (BILL) – passed away May 29, 2014. 

Beloved husband of Irene for 61 years. Loving father of Linda (Elliott). Also 

remembered by grandchildren Adam and Emma. Bill was retired from the 

M.T.O., South West Regional Office, London where he worked in the Account-

ing Dept. He was a member of the Independent Order of Foresters for 54 

years where he held numerous Executive positions in Court Keystone, Lon-

don. He will be sadly missed by his family.

WARD-uYSAL, BARBARA ANNE – passed away on November 8, 2015. 

Barbara, beloved wife of Mehmet Uysal and cherished mother of Katherine 

(Brad Weiss), lost her heroic battle with cancer. She worked as an Employment 

Standards Officer with the Ministry of Labour until she retired in March of 

2014. Barbara was a joy to everyone, she had the heart of a lion, a witty sense 

of humor. She loved to travel, decorate her home, was an avid reader, loved 

theatre and concerts, loved to sing songs from the fifties and sixties, and en-

joyed baseball. Barbara, also known as “Aunt B”, was a renaissance woman, 

who succeeded in everything she attempted.

WOODS, KENNETH – passed away October 7, 2015 at the age of 94 years. He 

began in 1951 with the Department of Lands and Forests at the Chatsworth 

Fish Hatchery. Later worked with the Owen Sound Office (now Ministry of 

Natural Resources) as an inspector of Ponds and Dams. He retired in 1986. Be-

loved husband of 70 years of Marjorie. Dear father of Dianne (Scott Mcgaire) 

and Brian (Sandra Becker). Sadly missed by his grandchildren Ian (Amanda), 

Kevin, Heather and Hannah.

YHARD, FLORENCE ROBERTA – passed away Nov. 15 2015. God called 

your name so quietly, that only you could hear and no one heard the foot-

steps of angels drawing near. It broke our hearts to lose you but you did not 

go alone for the part of us went with you, the day God called you home. Re-

membered with love, Jeff, Matthew, Nic, Shari & Chuck.
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The bOOming  
caregiver generaTiOn

WIth SenIorS MAkInG UP  
the fASteSt-GroWInG AGe GroUP  
In CAnAdA, MIllIonS of AdUlt  
ChIldren Are fACed WIth  
CArInG for AGInG PArentS. 

It’s one of the hardest facts of life.  As you get older, 
so do your parents.  The people that gave up so 
much to care for you are now turning to you for 
help.  But where do you start?  How do you give 

them the support that they need — coping with chronic 
conditions and multiple medications, while at the same 
time balancing your own already busy schedule?

Alzheimer Society of Canada, together with MedicAlert 
Foundation Canada, offers up some tips for caregivers. 

“People with Alzheimer’s disease sometimes lose the 
ability to recognize familiar places, to communicate or to 
remember their own name or address.  They may leave 
home, become confused and get lost – which can be 
dangerous for them and worrisome for family and care-
givers.” says Mary Schulz, Alzheimer Society of Canada.  
•	When	caring	for	those	with	Alzheimer’s	disease	it’s	im-

portant to learn as much as you can about the disease.  
Find out how it can affect a person, what changes 
you can expect and how you can provide help and 
support to maintain the person’s independence and 
quality of life.  Contact your local Alzheimer Society 
for useful information and resources or visit www.
alzheimer.ca.

•	Maintain	good	communication	with	your	parent	by	
listening and responding to everything they say.  To 
prevent confusion, call your parent or loved one by 
their name as much as possible. Also, ensure that you 
provide reassurance by touching them and showing 
affection.

•	As	your	loved	one’s	disease	progresses	you	may	find	
that they require help with daily tasks such as groom-
ing, eating and dressing. You may find it difficult to 
juggle helping your loved one while ensuring they 
maintain their sense of independence. To prevent this 
from happening, give step-by-step instructions so they 
can contribute as much as possible to the task at hand.

•	Ensure	that	you	have	a	plan	in	place	for	times	when	
your parent may become lost or confused.  Wearing 
a medical ID is a good way to make sure they have 
important information on them at all times. For in-
formation about a program specifically designed for 
people with Alzheimer’s disease or other dementias, 
please call 1.855.581.3794. 

In addition to being financially and physically draining, 
most people are caught off guard by how emotionally 
strenuous it is to look after a loved one with Alzheimer’s.  
Knowing what to expect and ways to cope, as well as 
being prepared and putting support in place for emer-
gency situations, can help alleviate a lot of the stress.

submitted by: mediC aLert Canada

fEATURE
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TAkE ThE TRilliUm

The QCC would like to start off by 
thanking our members for continu-
ally supporting this section. It has 
been one year since we introduced 

this new section to the Trillium magazine and 
the feedback from our members over the past 
year has been incredible. This section is, by 
far, the most popular section in our magazine 
right now and we hope to receive more pic-
tures for our members to enjoy for many more 
issues to come.

In this issue, we have featured a photo 
from Ted Armstrong who is an active OPS 
employee in the Ministry of Natural Resources. 
He is pictured here reading his QCC Trillium 

at the Mbaracayu Forest Nature Reserve in the 
Atlantic rainforest of eastern Paraguay, South 
America. He recently travelled there with 
friends from Thunder Bay.

The next picture we have is from Agnes 
Geller who currently works in the Ministry of 
Finance. Agnes took her Trillium to Jerusalem 
last year and can be seen pictured to here 
with a great smile in front of the Dome of the 
Rock, one of the most beautiful shrines in the 
world, in the background. 

Lastly, we received a picture from Mary  
Ellen Stoll who is a QCC member and recently 
retired OPS employee from the Ministry of 
Natural Resources. Mary Ellen recently trav-

elled to Greece for 5 weeks with her hus-
band Steve McGovern who is also a QCC 
member and recent retiree. This picture is 
taken at the trailhead for the Samaria Gorge 
trail in western Crete. 

Thank you all for sharing your photos with 
us and including the QCC Trillium magazine 
in your travels. We will be sending a gift card 
out to all of you for your submissions. If you 
would like to send in a submission for this 
section, simply snap a picture of yourself 
with the QCC Trillium magazine on your 
travels, tell us where you are in the picture 
and send it in. If we publish your picture in 
a future issue, the QCC will send you a gift 
card! Send your pics via email to qcclub@
ontario25.ca or via mail to Quarter Century 
Club, 2 Carlton Street, Suite 620, Toronto, 
ON, M5B 1J3.

Ted Armstrong Agnes Geller

Mary Ellen Stoll

An appointment is required 
Please contact Gary Brown 

before you visit. 
   

 

 

Gary Brown, with 38 years of TOYOTA experience, is your Ontario 
dealer coordinator. Whitby Toyota – Scion, an award winning Ontario 
TOYOTA Dealership, has been selected to provide QCC members with 
special pricing and elevated levels of service on new and pre-owned 
TOYOTA vehicles. All new vehicle prices are pre-negotiated providing 
you with a comfortable “no hassle, no haggle” showroom experience with 
corporate savings. 

         

Some models are outside of this program. Corporate pricing cannot be combined with other promotions. Ask for details.  

   gary.brown@whitbytoyota.com 
See what my customers are saying about me. 

www.dealerrater.ca/sales/Gary-Brown-review-215562/ 

   1025 Dundas Street West, Whitby, Ontario  L1P 

905-668-4792 

MAG-WDIH-QCC

Did you know that 47% of adults age  
60-79 have hearing loss?1

Your hearing difficulties could be 
caused by damaged hearing hair cells 
inside your inner ear (cochlea). When 
damage occurs in the high-frequency 
areas of the cochlea, speech may 
sound garbled and comprehension 
may become difficult.

A comprehensive hearing assessment 
will identify the challenges you 
face and what can be done to help 
improve both your hearing and your 
comprehension. It takes less than  
60 minutes, you don’t need a referral 
from your doctor, and there’s no cost 
or obligation whatsoever.

outer ear middle ear inner ear

CALL US TODAY TO BOOK YOUR FREE HEARING TEST!

Hearing tests are provided free of charge for adults ages 18 and older. Some conditions may apply. 
Please see clinic for details. [1] CampaignForBetterHearing.org/Research

WHY DO I HEAR 
BUT NOT UNDERSTAND?

More than 100 locations in Ontario! 

1-888-876-2540
or visit ListenUPcanada.com/WDIH-QCC
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CAlENdAR

May 13 

Summer Trillium Submission Deadline

June 27  

70th QCC AGM

august 12 

Fall Trillium Submission Deadline

OctOber 28 

Winter Trillium Submission Deadline

DeceMber 2016  

QCC Yuletide Reception

The Quarter Century Club (QCC) is looking for a highly mo-
tivated person to be responsible for processing financial 
accounts and invoice transactions and producing routine fi-
nancial reports using financial software. Working under the 
Office Manager, you will be reviewing banking and credit card 
statements and recording QCC revenues and expenditures in 
Simply Accounting financial system; generating month-end 
reports for review and auditing purposes; assisting with the 
preparation of financial reports for year-end audit; process-
ing/filing human resource correspondence and submitting 
attendance information to a payroll company; preparing 
cheques and payment of invoices; reviewing, recording and 
depositing revenue to QCC accounts; monitoring petty cash 
transactions and log reports. As a valuable member of the QCC 
team, you will also advise on ways to enhance our financial 
reporting and operating performance.

Your qualifications will include a recognized certificate or di-
ploma in Finance, Accounting or related field with 3- 5 years of 
work experience in accounting. Strong knowledge of financial 
cycles and budgeting, auditing and reporting is an asset

Prior experience working with government or non-profit/
charitable organizations is beneficial. Working knowledge 
of financial computer software e.g. Simply Accounting, and 
advanced knowledge of other Microsoft Office (Word, Excel, 
Outlook) is mandatory. Excellent analytical, interpersonal and 
communication skills (oral and written) are essential.

This is a contracted, part-time position that will be sched-
uled to work 15 hours/week (2 days). To submit an applica-
tion please email us at qcclub@ontario25.ca. This invitation 
is open until March 25, 2016. Only those candidates selected 
for further screening will be contacted.

Maintaining a good relationship depends on good  
communication! And QCC is committed to improving our  
communication platforms including the Trillium magazine,  
our QCC website and social media.  We want to enhance the 
marketing of QCC services and activities and deliver articles, 
stories and pictures that are of interest to our members. 

QCC is also taking exciting steps to expand our digital footprint 
and develop marketing strategies to serve our members better.

If you have creative communication skills and a keen interest 
and ability to enhance the development of our new  
communication products and platforms we would like to  
hear from you!

THESE ARE THE SKILLS WE ARE LOOKING FOR:
•	Strong	background	in	strategic	communications.
•	Previous	experience	at	a	senior	level	in	the	Ontario	Public	

Service is an asset. 
•	Well-developed	media	relations	with	government	and/or	 

not-for-profit experience.
•	A	strong	knowledge	of	web,	social	media	and	print-based	

marketing.

Please contact the QCC General Manager for more details. Please 
send a letter of interest to glenn.semple@ontario25.ca. on or 
before March 31, 2016.

call TO acTiOn 
– BOARD MEMBERS

fInAnCIAl  
AdMInIStrAtIve ASSIStAnt

MArketInG And CoMMUnICAtIonS

The QCC is a not-for-profit organization with a membership 
of approximately 86,000 long service employees and retirees 
of the OPS, Crown corporations, agencies, boards and com-
missions. QCC provides long service recognition on behalf 

of the government and provides free membership to both active and 
retired OPS employees. In addition, members have access to various 
services and programs sponsored by the organization.

The QCC is looking to add new directors to the QCC Board of Di-
rectors. In this role, you would be required to assist in building the 
QCC organization and be involved in the decision making processes 
of the organization which will help the QCC to change and grow in 
the future. Experience at a senior level in the OPS is an asset and you 
would be required to attend regular board meetings (approx. 6-8 an-
nually) and QCC events as scheduled.

Applicants with OPS experience are preferred and current QCC 
projects include long service recognition, transition planning, member-
ship program development, building affinity partnerships as well as 
governance, accountability and fiscal management.

If you are interested in becoming a part of the QCC board of  
Directors, please send your resume to qcc.president@ontario25.ca 
by April 15, 2016.





QCC AFFINITY PARTNER AND
DISCOUNT SERVICE PROVIDER LIST

AUTOMOTIVE

ENTERTAINMENT

INSURANCE

HOSPITALITY

Superior Tire & Auto
Whitby Toyota Scion

 ** Perkopolis is a discount program with savings deals on all of the above categories

Medieval Times
Perkopolis**
Stratford Festival

ELECTRONICS
Apple Store
Dell
Telus Mobility

HEALTH
Acorn Stairlifts
ListenUp! Canada
Helix Hearing Centre
AlarmForce & AlarmCare
MedicAlert
GoodLife Fitness

Choice Hotels
Delta Hotels
Marriott Hotels
Westmont Hotels

Johnson Insurance 
MEDOC Travel Insurance

MOVING
Relocation Services Group
Home Service Club

RETAIL
Beside-U
Soft Moc

TRAVEL
Avis
Enterprise
Park 'N Fly
Senior Discovery Tours
Via Rail

OTHER
BoaterExam.com

As QCC members, you have free access to quality programs and services

through our Affinity Partners  and Discount Service Providers. You can

find out more about these programs on the member section of our website.

While the QCC tries our best to get the best discounts possible for

members, you should shop around to ensure you are getting the best value

for your money. 

2 Carlton Street, Suite 620    Toronto, ON    M7A0B7     Phone: 416-325-1333        qcclub@ontario25.ca


