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NEWS BULLETIN 
 

NEW AUTO RATES FOR QCC MEMBERS IN ONTARIO EFFECTIVE NOVEMBER 1, 2014 

 

Johnson Inc. strives to deliver market leading products with competitive rates.  Following the 
Government of Ontario’s Auto Insurance and Cost Reduction Strategy, Johnson is pleased to announce 
that on average QCC members insured through Johnson will see a reduction in their personal insurance 
auto rates.1 A number of enhancements to Ontario auto insurance rates have been made granting rate 
relief for experienced and safe drivers which varies by Province/Territory, product and customer.   

 
QCC members could benefit from savings and discounts that include1: 

 Lower group rates for QCC members 
 discounts for experienced drivers 
 discounts when you combine your home and auto insurance1  
 discounts for safe drivers with winter tires and anti-theft device 

Johnson is able to give QCC members the peace of mind and confidence of dealing with a national 
company, and still deliver competitive, superior customer service at the local level.  

 
Call now for your quote and don’t forget to mention your group code QC to get your preferred rates. 
Home + Auto Insurance 1-855-572-0225 or visit www.johnson.ca/MORE. 

 
For over 25 years Johnson is committed to working with QCC and is proud to attend events including the 
QCC AGM and QCC Yuletide Reception. Johnson’s team also attends and distributes information at QCC 
PIC events across the Province of Ontario.   

 

 

 

 
  

 

 

Johnson Inc. (“Johnson”) is a licensed insurance intermediary. Home and auto policies are primarily underwritten by Unifund Assurance 
Company (“Unifund”). Unifund and Johnson share common ownership. Auto insurance not available in BC, SK or MB. Alternate plan available in 
QC. 1Home and auto discounts only available to qualifying Ontario residents on policies underwritten by Unifund. Eligibility requirements, 
limitations or exclusions may apply, and/or may vary by province or territory.  
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Welcome to our Spring edition of the Trillium. 
As I write this, the frigid temperatures across 
most of the country are record breaking 
lows. So looking forward to warmer weather 
around the corner is a hope that many of us 
are sharing! As QCC members we also share 
many other past experiences working in the 

Ontario Public Service. We have worked and served through many 
changes and transformations. And as we look forward to another 
year, we invite you to join our ongoing celebration of our 70th An-
niversary! 

We are pleased to bring you a number of articles at this time of 
year that highlight some of the activities that QCC sponsors including 
the Yuletide event we hosted in December at Macdonald Block. You 
can view more pictures of our Yuletide 2014 event at ontario25.ca.

Hearing from our members is very important and vital to QCC. The 
results of our latest QCC membership survey are available for your 
review on page 11 & 12. We appreciate your feedback and sugges-
tions and we are looking forward to reporting on our progress as 
we continue to develop the Trillium magazine and the use of social 
media. Please continue to let us know how we can make the Trillium 
interesting and relevant to you. 

As we kick off our 70th anniversary year we invite you to read a 
feature article on page 10 that highlights our history and how we 
are looking forward to serving you. The OPS Quarter Century Club 
(QCC) was established in 1945 by the Honourable George Drew, the 
then Premier of the Province of Ontario, to recognize and honour 
long service employees of the OPS. As the role performed by the 
QCC has evolved significantly over the past years, its primary mission 

has remained to recognize and honour long service and excellence 
among current employees and retirees of the OPS. In addition, the 
QCC believes it has a role to play to “inspire public confidence in the 
OPS and to foster a strong commitment to a professional, well-trained, 
non-partisan public service,” sentiments, that have echoed throughout 
the Club’s association with the provincial government. QCC also has 
its own independent membership website at www.ontario25.ca, issues 
a membership card and publishes the Trillium, a quarterly magazine. 
The Trillium is a means of networking with our 86,000 members and 
introducing them to our affinity programs and discount services and 
products.

We hope that you are getting excited about the upcoming Pan Am 
games! We have been working with the organizers to recruit volun-
teers with specialized skills to support the games. This is an amazing 
opportunity for Ontario to host these games. The world will be watch-
ing. Will you play a part in this event? See page 9 for details and check 
our website for regular updates and news about the games!

 Our new feature article on memories of the OPS is contributed by Mr. 
Askin Gokhan (see page 13) We enjoy recognizing public servants from 
the past and present. We know that it will inspire our active members 
and retirees alike as we share stories about our commitment to public 
service. 

We have also started a new section called “Take the Trillium” and 
we want members to take a picture of themselves with the Trillium 
while on vacation or business. Our second picture was taken by Ms 
Linda Greenslade. We are looking forward to receiving your photos. 
Please send them to qcclub@ontario25.ca 

Keep connected…stay healthy and enjoy the Spring!

Glenn Semple, General Manager

Letter from the editor 

QCC TOYOTA 
PURCHASING PROGRAM
Whitby Toyota-Scion, an Ontario award winning Toyota Dealership, has 
been selected to provide QCC members special pricing and elevated 
service levels on new and pre-owned Toyota vehicle purchases. All 
pricing is pre-negotiated, providing a comfortable “no hassle, no haggle” 
experience with excellent savings.

Gary Brown, a sales 
professional with 35 
years experience, is your 
in-dealer contact and will 
provide you with courteous 
knowledgeable service.

An appointment is required.
Please call Gary Brown before you visit to qualify.
gary.brown@whitbytoyota.com

905-668-4792
www.whitbytoyota.com
1-877-686-2228

1025 Dundas Street West, Whitby L1P 1Z1

2015 RAV 4

2015 Corolla

Whitby
TOYOTA-SCION

SEE WHAT MY CUSTOMERS ARE SAYING ABOUT ME
http://www.dealerrater.ca/sales/Gary-Brown-review-215562/

For as little as $141  a month, you will benefit 
from the newest hearing aid technology and

start enjoying life to the fullest today!

*

Hear Now, Pay Later

QCC Members Save 10%

www.helixhca.com

CALL TODAY  877-685-5327

**

* Payment amount calculated after all applicable government grants and discounts.
** Not valid with any other offer, discount or third party orders.  Full details available in clinic.
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 2014 Yuletide Recap

 2014 7th Annual OPS Children’s Christmas Party

The Yuletide reception, held on December 
22nd, 2014 was a hit with over 200 QCC 
members attending. Brian Watts and David 
Du Launay once again did an excellent job 
in entertaining the crowd with seasonal mu-
sic and popular songs. As usual, there were 
great food and snacks including a hot turkey 
meal to go along with all the great company. 

This year, the QCC welcomed a special 
guest attendee, Secretary of Cabinet, Steven 
Orsini. Mr. Orsini took time out of his busy 
schedule to speak to our QCC members, take 
photos and enjoy lunch with all of us that 
day. Thank you to Mr. Orsini and all of our 
members for making the QCC Yuletide such 
a great event in helping to spread holiday 
cheer each year. 

Door prizes were provided by our partners 
Helix,  Johnson Inc., Relocation Services, 
Senior Tours, Superior Tire & Auto, Whitby 
Toyota, Listen Up! and the QCC.

Top Left: Secratary of  
Cabinet, Steve Orsini,  
with QCC member, Maria 
Mikelenas-McLoughlin

Top Right: QCC staff at the 
registration desk

Bottom: QCC President with 
lucky door prize winner, 
Claudette Alexander

submitted by betty ann storey,  retired ops mto, QCC member

Once again the 7th Annual OPS Children’s 
Christmas Party was a huge success. Ap-
proximately 60 children attended the event 
at the West Ferris Arena, North Bay, with the 
option of skating or crafts; then afterwards, 
eating pizza and having a visit with Santa. 
How fun is that for our children and grand-

children! It is so exciting to see the families 
year after year, enjoying the festivities and 
seeing how the event has grown each year 
with new little ones joining the party. 

In most cases, we only see our co-workers’ 
spouses and their children once a year, so it 
is surprising to see how the children have 

grown. The evidence of the fun and the chil-
dren growing over the years is obvious in the 
pictures decorating the walls. 

Years ago, when there wasn’t an OPS Chil-
dren’s Christmas Party, Betty Ann’s family 
would pack up the car and head off to Toron-
to from North Bay to attend her spouse’s chil-
dren’s party. Of course, the biggest draw was 
Santa and the gifts; however, it was always 
fun to meet new and old acquaintances. For 

the last 4 years, Betty Ann 
has been attending the 
North Bay party with her 
3 grandchildren in tow. 
To see the excitement on 
their faces when Santa en-
ters the room is priceless. 
That is what Christmas is 
all about!

MTO would like to thank 
the many volunteers, 
without whom, this event 
would not exist. Also spe-
cial thanks to the Quarter 
Century Club, Regional 
Director’s Office and On-
tario Public Service Em-
ployees Union for their 
monetary contributions. 
This event is very impor-
tant and I hope our chil-
dren and grandchildren 
will have the opportunity 
to enjoy it for many years 
to come. 

Left: Excited kids meet Santa at  
the Christmas party

Right: Parents and kids enjoying some  
skating time 
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QCC EVENTS

 The 5th Annual People4Kids Gala

 Erratum

A benefit for international development initiatives in Ethiopia and 
Sri Lanka

When: Wednesday, May 6, 2015 - 6:30 – 10:00 PM
Where: LUMA & the TIFF LOUNGE in the TIFF Bell Lightbox 

Since 2011 Ontario Public Service employees, notably the Minis-
tries of Finance and Treasury Board have helped the People4Kids 
Gala raise over $100,000 (net) for AIDS-orphans in Ethiopia. Found-
ed by Patrick Deutscher (former Ontario Chief Economist, now 
OPS Amethyst Fellow at Queens) and his wife Lynn Deutscher Ko-
bayashi the 2015 People4Kids Gala will raise funds for the People 
to People Aid Organization orphan sponsorship program and the 
Educate Lanka Foundation program to enhance access to educa-
tion and employment for economically disadvantaged Sri Lankan 
children and youth. 

Waleed Abdulhamid, hailed as “one of the most talented and ex-
citing musicians working in Toronto today” and his ensemble will 
entertain with a nuanced and jazzy blend of global influences and 
African roots while party fare will be cooked up by Chef Michael 
Smith of Oliver & Bonancini. Shop our expanded Silent Auction and 
bid in our first-time Live Auction. All are welcome!  

Tickets $165 per person
Business Formal to Black Tie

For information or to reserve your ticket contact Gala Co-chairs: 

Patrick Deutscher:  pat_deutscher@msn.com, 647-515-9205
Lynn Deutscher Kobayashi:  people4kids@bell.net, 416-317-9725

Additional event details and photos from past events at  
www.people4kidsgala.com

The Ontario Provincial Police Veterans’ 
Association will hold its Annual General 

Meeting at the Nav Centre in Cornwall 
May 21st and 22nd, 2015.  

Please contact Laurette Hebert at  
laumoe41@aol.com or 613-522-0822 

for further information.

QCC apologizes for an error that appeared 
in the Winter Issue. The Provincial Inter-
ministerial Councils Events recap had the 
following error on the picture caption: 
James Douglas was erroneously printed 
and should have read Douglas James.

Gala Co-chairs Patrick 
Deutscher & Lynn 
Deutscher Kobayashi 
(left) Peter Wallace & 
Janet Mason (right)

L-R Steve Orsini,  
Greg Orencsak

OPS employees 



We want to extend a warm welcome to over 
2,000 OPS employees who will be reaching 
their 15 year, long service  milestone in 2015. 
You recently received a letter from me giving 
you information about your new QCC mem-
bership. QCC is honoured to recognize your 
valuable service to the province. 

The Ontario Public Service Quarter Cen-
tury Club (QCC) began in 1945 when we 
first recognized milestone recipients on their 
25th year of service. Since then we have 
expanded our milestones and our range of 
programs and services. 

This year we are celebrating our 70th 
anniversary. The Board of Directors are 
focusing on ways to engage our members 
including those who are active as well as 
retired. 

I encourage all our members to share in 
this experience as we celebrate our service 
in Ontario. We want to hear from you about 
ideas that you may have or ways you can 
volunteer to celebrate our milestone as an 
organization. 

The QCC Board of Directors are commit-
ted to a number of strategic and operational 

QCC / SPRING 2015 7www.ontario25.ca

PRESidENT’S CORNER

BUY 1 HEARING AID &  
GET THE 2ND HEARING AID...

50% OFF

1-888-280-8865 | ListenUPcanada.com

ListenUP! has more than 100 locations 
across Ontario. Call us today to book 
your FREE, no obligation hearing test! 

PLUS

AIR MILES® 

reward miles!

Earn up to:

MAG-QCC-BOGO

1,000

This limited-time offer applies to ADP and private sales of select hearing aids and is subject to change without notice. 
For ADP sales, the 50% discount is after the grant is applied. Reward mile value is non-transferable. Please allow up 
to 45 days for the miles to appear in your collector account. This offer cannot be combined with other promotions or 
discounts for hearing aids. Hearing tests are provided free of charge for adults ages 18 and older. Some conditions 
may apply. Please see clinic for details. ®†™†Trademarks of AIR MILES International Trading B.V. Used under license by 
LoyaltyOne, Co. and Canada Hearing Ltd.

plans in 2015 that I am excited to share with 
you including:
•	promoting	 the	 Pan	 Para	 Pan	Am	Games	

and are seeking QCC volunteers,
•	working	 on	 our	 communication	 plan	 to	

enhance the Trillium and website and in-
troduce social media as a means to connect 
our members, and

•	expanding	 the	 services	 and	 products	 of-
fered to QCC members through our affinity 
and discount service providers.
Updates on these and other initiatives will 

be provided through the QCC website and 
future Trillium publications.

We look forward to sharing this milestone 
year with you and hope that you will enjoy 
the new and exciting changes the QCC has 
for this upcoming year.

If you have any comments or would like to 
submit articles for our upcoming newsletters you 
can reach us at qcclub@ontario25.ca Attention: 
President’s Corner, or you can mail in your 
comments and ideas to Quarter Century Club, 
620-2 Carlton Street, Toronto, ON, M7A 0B7.

Nick Perera, QCC President
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BOROWSKY, MauReen – passed away on October 30, 2014. She left her native 
Ireland to become a Nurse. Following her heart, she came to Canada to join 
her husband, Joseph. She was an RNA at the Hamilton Psychiatric Hospital, 
and a proud member of the Quarter Century Club. Lovingly missed by her 
family and friends.

DaVIS, BRuce ROBeRt – passed away on February 18, 2014. He was prede-
ceased by Mary Elizabeth Davis (nee Montgomery) his wife of 62 years. Bruce 
joined the Ontario Department of Highways Bridge Office, leaving the Minis-
try as Ontario’s Chief Bridge Engineer. He left the Department of Highways to 
join the Roads and Transportation Association of Canada - heading up a Task 
Force establishing National Standards. He then rejoined the Ontario Govern-
ment as Manager of the Weights and Dimensions office and retired in 1987 
only to open his own business -B.R. Davis Engineered Transportation. He will 
be sadly missed by his five sons and their wives, his eight grandchildren, and 
his nine great grandchildren.

DeScHeneS, JOSepH RIcHaRD – passed away on March 20th, 2014. Beloved hus-
band of the late Yvonne (Mitts) for 61 years. Loving father of Larry Deschenes 
(Lynda, Karen Bradley, Marie  Deschenes (Brian Parry) and Michelle Deschenes 
(Phil Wakefield). Also remembered by his six grandchildren and five great-
grandchildren. Richard was retired from the Ministry of Finance, Trenton As-
sessment Office after 27 years as their office manager. He was also a retired 
Sergeant of the Trenton Fire Department of 25 years and a proud and devoted 
member of the Trenton Knights of Columbus for over 35 years where he had 
served as their Grand Knight and District Deputy. He will be dearly missed by 
all who knew him.

DOuGLaS, eLWOOD LORne – passed away March 26, 2014. He was the beloved 
husband of Marjorie and dear father of Randy (Kim), and Karen. Missed by 
grandsons Palmer and Charles. Brother of Beatrice (Tom) Gerrie. Predeceased 
sister Muriel Henry and brother Harvey and Murray. 

LaRIVee, RODneY – passed away on Sunday, August 10, 2014. Rod retired in 
2010 following a career of 34 years with the Ministry of Community Safety 
and Correctional Services which included the Monteith C.C., Northern Treat-
ment Centre, Sault Ste. Marie Jail, Sudbury Jail, Parry Sound Jail and North 
Bay Jail. He is sadly missed by his wife, Maureen and sons, Travis and Darcy 
and family.

MceWan, DOuGLaS GORDOn – passed away on June 23, 2014. He was em-
ployed for 36 years at MTO in London, ON. He was married to Shirley, his wife 
of 56 years and is also survived by 3 children, Scott, Holly and Heather and 5 
grandchildren.

McDOuGaLL, DaRLene – passed away on September 1, 2014. During her long 
career in the OPS, Darlene worked in the Ontario Training and Adjustment 
Board and the ministries of Education and Government Services. She was 
widely respected by her colleagues for her dedication to public service, her 
constant striving for excellence, and her integrity. Darlene is deeply missed by 
her devoted wife, Karen, her children and grandchildren, and her many friends.

MacLeOD, DanIeL (Dan) (OPP Badge #6362) – passed away on November 9th, 
2014.  Dan served at Red Lake, Sioux Lookout, North West Patrol Unit and In-
tegrated Support Services Unit First Nations Policing before retiring as a Staff 
Sergeant from Sioux Lookout Detachment on March 30, 2012.  Dan is survived 
by his wife, Diane and children Jamie & Brandy. 

pOLMateeR, KeItH eDWaRD – passed away on November 5, 2014. Keith 
worked for the MTO as a Survey Technician for 30 years.  He was a loving and 
caring husband, father and Poppa to wife Wanda, children Anthony (Eileen), 

iN MEMORiAM

The QCC would like To send our deepesT CondolenCes To all of our members 
who have losT loved ones. if you have an obiTuary for a QCC member ThaT 
you would like published in our QuarTerly Trillium magazine, please send  
The obiTuary To: QCClub@onTario25.Ca. alTernaTively, you Can send iT To  
The QCC offiCe aT: 2 CarlTon sTreeT, suiTe 620, ToronTo, onTario, m7a 0b7

Angela (Gaetano), Aron (Tanya) and 10 grandchildren.  He will be greatly missed.

pItFIeLD, MORGan (OPP Badge #2425) – passed away on December 24th, 
2014.  Morgan served at Sudbury, Killarney, Espanola, Manitowaning, White 
River, Iroquois Falls Detachments and #13 DHQ Crime Unit before retiring as a 
Staff Sergeant from Sudbury on July 31, 1996.  Morgan is survived by his wife, 
Albina and children Daryl, Blair and Crystal.

HaRpeR, DOnaLD (DOn) (OPP Badge #4692) – passed away on December 
27th, 2014. Don served at Morrisburg, Ottawa and Kanata Detachments be-
fore retiring as a Constable from Eastern Region HQ on March 10, 2006.  Don-
ald is survived by his children Barbara, Patricia, Adam and Meghan. 

JOHnSOn, WILLIaM (BILL) (OPP Badge # 1539) – passed away on January 2nd, 
2015. Bill served at Mount Forest DHQ, Mount Forest and Guelph Detach-
ments before retiring as a Corporal from Meaford Detachment on Novem-
ber 30, 1985. William is survived by his wife Anne and children David (Retired 
Sergeant Guelph Police), Karen, Paul (Retired OPP Detective Constable) and 
daughter-in-law OPP Constable Alina Grelik of Chatsworth Detachment.

paGe, WILLIaM aLBeRt (BILL) – passed away on May 22nd, 2010. Beloved 
husband of Hendrika for 41 years. Devoted father to Jennifer and Constance, 
and loving grandfather to Ryker. He is sadly missed by his family. He was a 
long-time employee with the Ministry of Transportation in Toronto.

pOLIcH, FRanK JOSepH – passed away on May 16, 2014. He retired in 1990 fol-
lowing a 24-year career with the Ministry of Government Services. Frank was 
the beloved husband of 59 years to Evelyn and dear father of Karen, Cathy & 
Jim. “Papa” will be fondly remembered by his grandchildren, Jennifer, Chris, 
Ryan, Vanessa and Mitchell. His sister Mary and their families also survive him.

ROWe, GeORGe a. – passed away on April 3, 2014. Beloved husband for 62 
years to Claribel “Sue” (nee Lawrence) Rowe. George was a retired Psychiatric 
Hospital employee and former employee of Canadian Timken, St. Thomas.

tHOMpSOn, BeRt – passed away on November 19, 2014. Beloved husband of 
Violet (Graham) and late Verna. Loving stepfather of Nancy (Ron) Wilson, Bev 
Graham (late Ron Pasek), Tom (Carol) Graham and late Ernie Graham. Bert will 
be missed by his 6 grandchildren, 14 great grandchildren and 5 great great 
grandchildren.

tIMSOn, LLOYD GeORGe – passed away August 7th, 2014. Beloved husband 
of the late Mary (Wilding) Timson. Loved father of Jane Pitt & her husband 
John, the late David and his surviving spouse Sharon. Dear grandfather to 
Jacquelene (Darius), Stephen (Cheryl), Tracey (Jason), Corey (Kim), Gini (Shel-
don), Tia (Dennis), Amy (Mark) and great grandfather of Tyler and Connor 
Jaden, Ella and Keira, Jade and Tyson, Kai, Kaos and Kali, Belicia and Javier, 
Anna, Paige and Evan. Worked for the Department of Lands and Forests, and 
Ministry of Transportation, Ontario, for 27 years as a Photogrammetrist and 
Engineer and retired in 1984.

tRaVIS, HaRRY (OPP Badge #1876) – passed away on December 22nd, 2014. 
Harry served at Englehart, Haileybury, Wawa, Sault Ste. Marie and Chapleau 
Detachments before retiring as a Staff Sergeant from Petrolia Detachment on 
December 31, 1992. Harry is survived by his wife Priscilla and children Mark, 
David and Christine. 

ZaRIna, aZIZ HIRJI – passed away on November 20, 2014. Beloved and beau-
tiful wife of Aziz. She was a loving mom of Seemin and Alym. She proudly 
cared for 2 loving grandsons Noah and Joshua. Without a doubt, she was wind 
beneath wings. We will carry her in our hearts forever.
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In the previous issue, we called out to our members to snap a picture of 
themselves with the Trillium magazine while on vacation so we could high-
light just how well travelled our members are. 

Our very own GM, Glenn Semple, kicked off the new section by taking 
a picture of himself with the Trillium magazine in Ottawa and shortly after, 
we began receiving submissions from our members.

For the first official member submission of the Take the Trillium section, 
we have highlighted QCC member Linda Greenslade pictured here with 
her daughter Janlyn in sunny Punta Cana on her daughter’s wedding day 
in December 2014.

Thank you Linda for sharing your photo with us and including the QCC 
Trillium magazine in your travels. We will be sending a gift card out to you 
for your submission.

If you would like to send in a submission for this section, simply snap a 
picture of yourself with the QCC Trillium magazine on your travels, tell us 
where you are in the picture and send it in. If we publish your picture in a 
future issue, the QCC will send you a gift card! Send your pics via email to 
qcclub@ontario25.ca or via mail to Quarter Century Club, 2 Carlton Street, 
Suite 620, Toronto, ON, M7A 0B7.

This year going forward,  
The QCC would like To inTroduCe  
a new and exCiTing seCTion To  
The Trillium magazine. 

TAKE ThE TRilliuM

geT involved in The 2015  
Pan/ ParaPan ameriCan games!

TM/MC

With the TORONTO 2015 Pan American/Parapan Ameri-
can Games fast approaching, there are many ways you 
can get involved.  As a QCC member, you can help 
spread the Pan Am spirit beyond the Games footprint.  

There will be an expected 7,600 athletes that will compete in this 
year’s Games, 30 events in which Canada is the defending champion! 
In total the athletes will complete in 36 sports, 16 of which are Olympic 
qualifiers. Tickets for the 36 Pan Am Games sports are going fast! Tick-
ets to key events such as the Opening Ceremony have already been 
snapped up. Other high-demand events include the closing ceremony, 
the men’s football (soccer) gold-medal game and medal rounds for 
aquatics, track cycling, BMX, canoe/kayak slalom, beach volleyball 
and equestrian jumping. Don’t miss this opportunity to cheer on our 
athletes competing on Canadian soil, and get your tickets today!

Can’t wait until July to celebrate sport in Ontario? Why not attend 
one of the official TORONTO 2015 Pan Am Games test events? Most 
events are at official Games venues and many feature Pan Am Games 
hopefuls. This spring, check out the Canadian Open Synchronized 
Swimming Championships at the brand new Pan Am Aquatics Centre, 
or 2015 Canadian Junior Open Table Tennis competition at the equally 

new Atos Markham Pan Am Centre. For the full listing of upcoming 
events, go to www.toronto2015.org/test-events.  

Another way to be in the middle of the action is to volunteer. Train-
ing has already begun for some lucky volunteers, but that doesn’t 
mean you’re too late to sign up. This would be a unique and reward-
ing experience. OPS staff may use vacation credits or unpaid leave if 
selected as an official Games volunteer, with manager approval.  In 
order to help us recognize members of the Quarter Century Club in 
the application system, please use the volunteer code: VOLQCC. 

For information about Pan Am Games tickets or volunteers, visit 
www.Ontario.ca/Games2015. If you need additional assistance in 
applying to volunteer, please contact the TORONTO 2015 Volunteer 
Call Centre at 1-855-388-2015 (or TTY: 1-800-465-4653) from 8 a.m. to 
8 p.m. (ET), Monday to Friday. 

If you are a current/ past OPS employee who has competed at the re-
gional or national level for any sport, we want to hear your story! We’d 
like to recognize your skills and share your inspiring story with our fel-
low OPSers. Write to kevin.man@ontario25.ca with your athlete story.  
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QCC Turns 70 in 2015:
CelebraTing a milesTone

The QCC is striving to add many 
more relevant recognition mate-
rials, events and member benefits 
for our members which we plan to 

expand to them at every milestone.
Going forward there will also be more 

emphasis on our website and methods of e-
communications such as social media.  With 
an increased effort to go green, the QCC needs 
your input as we look for ways to implement 
an e-version of the magazine for those who 
would rather receive the Trillium magazine via 
email rather than in print version.

Like any organization celebrating a major 
milestone, we cherish the past history of the 
QCC and the people who served on the Board.  
This coming year, we stand on the shoulders 
of those men and women whose commitment 
was to recognize and honour public service. 
We will focus on evolving and being relevant 
to the workforce of today and tomorrow and 
to those who have retired or moved on to 
other fields. We hope you will be mindful of 
our significant role over the years in showing 
appreciation for your service in Ontario. 

In our effort to kick off our 70th year cele-
bration, this issue has two great new member 
driven sections that we would like to make 
permanent going forward.  Please check out 
our new “Take the Trillium” and “Memories 
of the OPS” sections.

These two sections encompass what the 
QCC is trying to accomplish in this year’s 
milestone celebration…a look back at the 
past while embracing the future. 

The QCC promises to have much more 
interesting things to look forward to this year 
and we hope that you will enjoy celebrating 
the QCC’s 70th year anniversary with us.

Here are some highlights of our history:

history of the ontario public service 
Quarter Century Club (QCC)
•	The	 QCC	 was	 established	 by	 the	 Hon.	

George Drew, the then Premier of Ontario, 
to recognize and honour employees with 
25 years of service in the Ontario Public 
Service (OPS).  

•	In	1945	the	OPS	commissioned	the	Quar-
ter Century Club (QCC) as a dedicated 
program within the Ontario Government 

This year QCC will be CelebraTing 70 years of serviCe To The onTario publiC serviCe. over The nexT 
several issues of The Trillium, as well as on our websiTe onTario25.Ca, we will be exCiTed To 
share our growTh and evoluTion wiTh arTiCles abouT our riCh hisTory. iT is a very big aCCom-
plishmenT for The QCC and we look forward To serving you for many more years To Come.

L-R: Former QCC GM, Tony Mazur, Former QCC 
President, Susan Ksiezopolski, Current QCC GM, 
Glenn Semple, Former QCC GM, Jackie Szymanski, 
Former QCC Director, Sybil Wilkinson

2014 QCC Board of Directors

to administer OPS long service recognition.  
Roland Michener, the Provincial Secretary of 
the day, drafted our first Constitution. 

•	The	 QCC	 has	 continued	 to	 present	 pins	
and certificates to OPS employees reaching 
their 25 year milestone. In 1998, the Prov-
ince agreed to extend recognition to OPS 
employees with 20, 30 and 35 plus years 
of service at each 5-year service milestone. 
In 2008, the Province agreed to extend rec-
ognition to 15-year service members which 
was funded by the QCC.

•	In	the	early	1990’s	the	QCC	incorporated	as	
a not-for-profit corporation endeavour to 
become self-sufficient. A large number of 
customized services were introduced for our 
membership including discount prices for a 
wide range of products and services. To this 
day membership has been free.

•	In	 2012	 an	 OPS/QCC	 Transfer	 Payment	
Agreement restructured the OPS relation-
ship with the QCC into a transfer payment 
relationship, mandating the QCC to con-
tinue to provide long-service recognition 
to OPS employees who have achieved 20, 
25, 30, 35 and 40 years of continuous and 
cumulative service. 

•	When	we	began,	QCC	recognized	about	
125 eligible employees at Queen’s Park and 
more involved in outside service.  Today, 
we serve over 86,000 active and retired 
QCC members recognized for their 15 years 
of service or over. The QCC is proud to 
have turned such a small club in 1945 into 
the recognition program we have today.

•	Presently,	the	QCC	has	an	elected	volunteer	
executive consisting of 13 Board members 
who are all active or retired Ontario public 
servants.



WE ARE liSTENiNG! 

This is our flag, These are our PeoPle

To mark the 50th anniversary of the National Flag of Canada, 
the Hon. Elizabeth Dowdeswell, Lieutenant Governor of On-
tario, welcomed Ontarians to form a living re-creation of the 
Canadian flag on centre ice at Ryerson University’s Mattamy 

Athletic Centre (formerly Maple Leaf Gardens) on February 13, 2015. 
Renowned large-scale photographer Edward Burtynsky captured this 
newly iconic image.

The QCC staff and board members were invited to participate in 
this historic event which included a total of 2,015 Canadians and ap-
proximately 100 new Canadian citizens, who were sworn in earlier 
in the day.

For more info on Flag Day 2015 and the photo event, please visit 
http://arts.lgontario.ca/flag/

“Symbols provide a focal point for the aspirations of citizens and for the reflection of our common 
purpose as Canadians. The 50th anniversary of the Canadian flag is an excellent opportunity for us  
to come together in celebration of our shared values. It is my hope that this photographic event – 
significant in its own right – inspires Ontarians to build meaningful connections with each other as 
we move towards the 150th anniversary of our country.”
— The hon. elizabeth dowdeswell, lieutenant governor of ontario

fEATuRE
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QCC member survey resulTs

In the last few months, the QCC has been urging our members to 
take part in a member’s survey to get suggestions for improve-
ment on several aspects of the QCC which included the Trillium 
magazine, member benefits and social media. This survey has 

been promoted at our AGM, PIC events, Yuletide reception and 
directly on our website. The QCC is always looking for ways to im-
prove so that our members can get the most out of their membership.
The goal of this survey was to get feedback on certain areas that our 
members have requested improvements. 

In the Member Survey, the topic of the Trillium was brought up in 
several questions. The results of some of the questions are as follows:

The majority of respondents (74%) read Trillium. Since Trillium is 
the most frequent point of contact between QCC and members, this 

result underscores the importance of the magazine as the organiza-
tion’s primary means of communication. Only 3% or 15 said that they 
did not read Trillium and some of these respondents had moved and 
were not receiving it. 63% have been receiving it for over five years.  
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TOURING THE WORRY FREE WAY WITH 

SENIOR TOURS CANADA

So what are you waiting for?  Call Senior Tours Canada at 1-800-268-3492 to book your holiday.  Be sure to mention that you are a QCC or OPB  
member and you will receive a $50 Visa voucher from the QCC within 3 months of your return.  We look forward to the pleasure of your company soon.  

Our latest brochure Volume 3 for 2015 covers our summer holidays which proudly 
showcases our ever popular Canadian tours, coach tours and some exotic destina-
tions for the fall as well as a wide assortment of cruises. 

If you have ever been considering a Canadian tour we strongly encourage you 
to discover that “there’s no place like home” this summer. The scenery and natural 
attractions in Western Canada, Newfoundland and the Maritimes are world re-
nowned and you can rest assured that your expectations will be exceeded.

Our tour planners are always on the lookout for new destinations and this fall we are offering an 18 day tour to the Heart of the Silk Road. This great 
trade route that linked Europe and China more than 2,000 years ago opened Central Asia to foreign cultures and religions. We invite you to join us on 
this epic journey to five of the most fascinating countries in the region - Kazakhstan, Kyrgyzstan, Tajikistan, Uzbekistan and Turkmenistan where you 
will admire masterpieces of Islamic architecture, interact with locals in vibrant bazaars, visit awe-inspiring UNESCO World Heritage sites and experi-
ence incredibly diverse landscapes from red sand deserts to dramatic mountain ranges. 

If cruising is your delight we offer a wide array of cruise itineraries covering a large part of the globe. Today’s ships are a destination in themselves 
and we find that many of our clients enjoy the on-board activities almost as much as the ports of call. Riverboats in particular are gaining in popularity 
and they are an enjoyable way to see Europe. These shallow-draught vessels glide from town to town and often dock in the city centres. The cabins 
are on par with European hotels and the large windows allow you to view the passing scenery. Most of the excursions are included and the boats 
have a passenger capacity of 120-150, so embarking and disembarking is effortless.

Content
The five most popular Trillium topics were: QCC Events and Recaps 
(72%), Features (66%), QCC Members: Where Are They Now? (62%), 
In Memorium (57%) and Recipes (53%).  These were followed by the 
Calendar (43%), QCC Fun Corner (36%) and President’s Corner (32%). 

When asked what new topics they would like to see in the Tril-
lium, Lifestyle Articles (e.g. health, travel, finance) came first (79%), 

followed by News and Current Events from the OPS (55%).  Also 
popular were: Regional News (32%), Spotlight on Selected Ontario 
Communities (32%), QCC Member Profiles (26%), Articles about Big 
Ideas in Government (25%), Career Advice (25%) and Letters to the 
Editor (24%). Only 5% were interested in Fiction.

member benefits
Respondents were evenly split on whether they make use of the ser-
vices offered by advertisers, with 51% reporting that they do not. The 
most popular offerings among those who do use the services were: 
travel insurance (53%), home and auto insurance (47%) and travel 
(40%). Tire and car services (20%), hearing care (10%) and car sales 
(9%) were also fairly widely used, while only 2% of respondents used 
relocation services. 

When respondents were asked what other products or services they 
might like QCC to make available, discounts on travel, including hotels 
and seniors’ tours, and cellular phones were the most frequent sug-
gestions, followed by discounts at stores, fitness facilities, restaurants 
and on life insurance.  Tickets for sporting events and other entertain-
ment were also requested. In addition to discounts on products and 
services, some members wanted reunions or networking opportunities 
and assistance with wills/estate planning.  A number of respondents 
noted that some offerings were centred in the GTA and wanted more 
discounts in the areas where they live. There were also requests for 
more information on the discounts that are currently available.

 
social media
Interest in social media was generally low.  When asked whether they 
would be interested in or use a LinkedIn business page, 10% said yes 
and 27% said maybe.  For Facebook, 23% would be interested and 
24% maybe.  Only 6% said that they were interested in Twitter and 
15% said maybe.
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memories of The oPs

RELOCATION SERVICES GROUP
P R O F E S S I O N A L . P E R S O N A L . R E A L E S T A T E & M O V I N G .

Discover why you should use and 
benefit from the services of a 
professional relocation company.

Save money on moving, plus receive a 
cash back reward when you or your 
family members coordinate their real 
estate through Relocation Services 
Group!

Relocating?

QCC member bonus!

1-866-865-5504

Call RSG first.

www.relocationservicesgroup.com

The QCC is introducing another new section to the Trillium 
called “Memories of the OPS” which will highlight some of 
the events, workplaces, colleagues and achievements of 
OPS employees in the past. The QCC has always recognized 

past employees for paving the way for the OPS currently and this 
section shows appreciation to those past employees by dedicating a 
photo section for our members to enjoy. 

In our first official submission for this section, we have received 4 

photos from QCC member, Askin Gokhan who worked in the Ministry 
of Natural Resources from 1970-1998. Thank you for sharing your 
photos, the QCC will be sending you a gift card.

If you have photos you would like to share, send your pics via email 
to qcclub@ontario25.ca or via mail to Quarter Century Club, 2 Carlton 
Street, Suite 620, Toronto, ON, M7A 0B7. If your picture is published, 
you will receive a gift card!

Year of the White Pine 1984 – Every Ministry 
entered the sculpture competition.  
MNR won 1st place that year.
L-R: Askin Gokhan, Deputy Minister John R. 
Sloan, Secretary Barbara

Celebrating the finalization of Ontario Park  
Publications. Back L-R: Askin, Marie, Graham,  
Donna, Wayne, Bill. Front L-R: Secretary, Charity

Publication Design Manual for Ontario 
Provincial Parks. L-R: Askin Gokhan,  
Marie Reed, Wayne Yetman

Design for French Language Services
L-R: Francine and Askin
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CAlENdAR

May 6
5th Annual People4Kids Gala

May 15 
Summer Trillium Submission Deadline

May 21/22 
OPP Veteran’s Association AGM

July 6 
70th QCC AGM 

August 15 
Fall Trillium Submission Deadline 

October 30 
Winter Trillium Submission Deadline 

December 21 
QCC Yuletide Reception

InGReDIentS:
1 taBLeSpOOn cORnStaRcH
1 cLOVe GaRLIc, MInceD
1 taBLeSpOOn cOLD WateR
1/2 cup WHIte SuGaR
1/2 cup SOY Sauce
1/4 cup cIDeR VIneGaR
1/2 teaSpOOn GROunD GInGeR
1/4 teaSpOOn GROunD BLacK peppeR
12 SKInLeSS cHIcKen tHIGHS (OR 4 LaRGe BOneLeSS anD SKInLeSS  
cHIcKen BReaStS)

MaKeS 6 SeRVInGS

DIRectIOnS
1. In a small saucepan over low heat, combine the cornstarch, cold 

water, sugar, soy sauce, vinegar, garlic, ginger and ground black 
pepper. Let simmer, stirring frequently, until sauce thickens and 
bubbles.

2. Preheat oven to 425 degrees F (220 degrees C).
3. Place chicken pieces in a lightly greased 9x13 inch baking dish. 

Brush chicken with the sauce. Turn pieces over, and brush again.
4. Bake in the preheated oven for 30 minutes. Turn pieces over, 

and bake for another 30 minutes, until no longer pink and juices 
run clear. Brush with sauce every 10 minutes during cooking.

The QCC encourages all members to share their recipes. Send us 
your recipe and if we publish it, we will send you a Tim Horton’s 
Gift Card. Big thanks to our QCC member for sending us this 
recipe. The QCC will be sending out your gift card for your  
submission!

spring recipe

baked Teriyaki ChiCken

Qcc Fun cORneR

WInteR 2014 cROSSWORD SOLutIOn

QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

 1  3    5  

6    4  3  7 

3   5  8    

  4   5 7   

  1    6 9 2 

8  7 9      

 4  5 3    8 

 8  7   9 1  

2  6 8  9    
 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 



 

 

So, you’ve made the wise decision and bought travel 
insurance. Well done! Now you’re protected if 
something goes wrong during your trip, but do you know 
how you are protected? How about what could be 
excluded from coverage? What are your obligations? Or, 
more importantly, how and when to file that claim, for 
that matter? 

Buying a travel insurance policy is smart thinking, but the 
next important step is to read and understand that 
policy. 
 

 
 
Yes, read an insurance policy!  Not understanding what 
you just purchased can lead you to make decisions based 
on false assumptions. Understanding your coverage can 
help things go smoothly in the event you have a claim. 
You’re Not Alone 
Arrange to go through the policy with the program 
administrator in detail and ask them to explain what 
each section says and what it means for you. It is 
important to ask questions and understand the coverage 
you have.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A LITTLE READING CAN SAVE YOU A LOT OF CONFUSION* 
 

Johnson Inc. is a licensed insurance intermediary. *This article is provided for your general information and although reasonable care is taken to ensure that the content is 
accurate and up-to-date, no responsibility can be taken by Johnson Inc. for any errors or omissions. 

 

Exclusions/Limitations & 
Restrictions:  
Having an understanding of what 
you are not covered for will greatly 
reduce any issues should you have a 
claim. This section, usually split into 
parts 1 and 2, explains the 
exclusions relating to pre-existing 
medical conditions and stability 
clauses as well as other general 
exclusions describing situations or 
conditions that are excluded from 
coverage under your policy. 
Eligibility Requirements: You must 
qualify for the plan type you 
purchased. Where a Health 
Questionnaire is required, you must 
ensure that your answers on the 
Health Questionnaire are 100% 
accurate. If any of these answers 
are incorrect in the health category 
chosen and for which the premium 
has been paid, any claims would be 
denied.  
 

 

 

 

 

 

 

Benefits: This section provides a 
list of everything you’re covered 
for under the policy.  There may 
be things here you were not 
aware you were covered for, and 
there may also be conditions you 
need to be aware of. For example, 
some benefits require pre-
approval from the travel 
assistance provider before you 
receive medical care. 
Definitions:  A read through of 
this section will increase the 
likelihood that you understand 
exactly what was meant in other 
parts of the policy document. 
Including key words and phrases 
like “emergency”, “injury” and 
“stable” that should be 
understood in the context of the 
policy document. These key words 
will have very precise meanings 
that may not be exactly the same 
as how they are used in informal 
conversation.  
 

 

 

 

 

 

How to Make a Claim:  In this 
section you’ll learn who you need 
to call and when; the type of 
documentation you need to 
submit, and what receipts you 
need to keep, amongst other 
requirements. In some cases, not 
contacting the emergency 
assistance team as soon as 
medically possible can limit the 
benefits payable to you. In many 
cases, written proof of the claim is 
required within 90 days of the 
medical emergency, but no more 
than 12 months after the date of 
the medical emergency. However, 
these conditions and time frames 
vary between insurance plans.  
 
 
 

 
 
 

Tips for Reading Your Policy 
While some of the details will vary from company to company, all travel insurance policies have a standard 
set of sections that serve a similar purpose, even if the names of these sections vary. Here is a summary of 
the key sections found in most policies and what you should look for in each: 

 

It is your responsibility to ensure 
that you understand what’s in your 
policy, so be sure you take the time 
to read it. This will help you start 
your trip with peace of mind, 
knowing you have the right 
coverage to meet your needs. 
 
 
 

 
 



L-R: Glenn, General Manager; Kerianne, Administrative Assistant; Mary, 
Program and Project Analyst; Gail, Assistant Office Administrator; Talia, 

Office Administrator; Kevin, Communications Administrator

Meet the QCC teaM!
The QCC team consists of six dedicated em-
ployees who work hard each day to support the 
long service recognition program for the ops 
and other agencies. 

under the guidance of the QCC board of di-
rectors, they administer and distribute the long 
service recognition materials to the thousands 
of employees who reach milestones each year. 
Throughout the year they organize the annu-
al general meeting, yuletide event, as well as 
collaborate with the provincial interministerial 
Councils to host the fall recognition events. The 
team maintains contact with over 86,000 active 
and retired members by providing updated news 

and communication via the Trillium magazine 
and website. 

The team strives to ensure that our mem-
bers make the most out of their membership 
through detail oriented customer service and 
updated news and communication via the  
Trillium magazine and website so that each 
QCC member is properly recognized for their 
time and service to ontario. 

Call us at 416-325-1333 or email at qccclub@ 
ontario25.ca for more information on our affinity 
programs and discount services. we look for-
ward to serving you.


