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In travel insurance claims, there are different situations that can trigger subrogation:  

Liability Cases: these are examples in which someone acted negligently or committed a fault making them liable.   

 Physical fist fight –you can pursue the faulty party. 
 Slip and fall on an icy driveway – you can pursue the owner for negligence. 
 Animal bite – you can pursue the owner for acts committed by his animal. 
 Food poisoning – you can pursue the restaurant or establishment that served the tainted food. 
 Accidents caused as the result of faulty equipment or the fault of someone. 

 
Non-Liability Cases: these are cases where there appears to have been no intent to harm (an accident just happened 
on the premises, or it was a small mishap without obvious fault), and no evidence of negligence. However, there may be 
non-liability benefits open to the insured to cover the same losses which the travel insurance company may be entitled 
to coordinate with; 

 Slips or falls on business property or in a private home. 
 Accidental burns (in a restaurant, etc.). 
 MVAs (Motor Vehicle Accidents): Cases involving an insured who is injured as a passenger or as a driver in a 

motor vehicle accident that occurs in North America are common cases where subrogation and sharing of 
responsibilities occurs.  Often times this involves both seeking compensation from the at-fault driver’s 
insurance and coordinating with any no-fault benefits that may be available to the insured. 

MVAs (Motor Vehicle Accidents): Cases involving an insured who is injured as a passenger or as a driver in a motor 
vehicle accident that occurs in North America are common cases where subrogation and sharing of responsibilities 
occurs.  Often times this involves both seeking compensation from the at-fault driver’s insurance and coordinating with 
any no-fault benefits that may be available to the insured. 

Your Role as a Claimant 

When reporting an accident related medical claim, your claims administrator, on behalf of your insurer, will 
undoubtedly ask you about the circumstances of your injuries and may require you to complete an accident/incident 
report. Your collaboration with the insurer in the exercise of its subrogation right as well as the insurer’s consent to any 
proposed offer of settlement from third parties are critical elements of this process. 

What is important to remember is that subrogation is common practice for all insurance companies. It’s a legal right 
that insurers have and that allows them to share the responsibility on a claim. Insurers count on these recoverable 
amounts to keep premiums at an affordable level.  If you suffer an accident, your claims administrator will guide you 
through providing the necessary information to allow the company to pursue these rights.  As much as possible, the 
company will attempt to do so with as little inconvenience to you as possible; endeavoring to handle the claim between 
the company and the third party.  

 

Generally speaking, subrogation 
is a universal/common practice in 
the industry based upon the legal 
right granted to insurance 
companies, upon payment of a 
valid claim, to recover from a 
responsible party, losses incurred 
as a result of the claim.  

 

To put it simply, it allows the 
insurance company to stand in your 
shoes and seek recoveries for any 
losses you incurred that it reimbursed 
for you.  Your right to seek 
reimbursement for those covered 
losses transfers to the insurance 
company upon payment of the claim.  

 

When it comes to travel insurance 
claims more specifically, subrogation 
denotes the right of the insurer to 
pursue a claim against the third party 
that caused the claim to be lodged.  
In other cases, it denotes the right of 
the insurer to seek compensation 
from non-liability benefits that may 
be available to the insured to cover 
the same losses. 

 
Different Examples of Subrogation 
Cases 

 

What is Subrogation? 
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Welcome to our winter edition of the Trillium. 
This is the time of year when we all seem to 
be busy! Our demanding work schedules, 
family commitments, conferences and a variety 

of activities seem to fi ll our time. Even nature is busy with transition. 
Fall colours give way to white snow and our routines change to keep 
in step. Then there are seasonal observances of lights and traditional 
celebrations that remind us to be thankful and to have a spirit of giving. 
But there is also a day set aside to remember those who have served. 
Let’s remember those in the Ontario Public Service who have served 
their country and those that provide public safety lest we forget.

We are pleased to bring you a number of articles of interest that 
will call you to action. 

Over the past few months we have been working with the Pro-
vincial Interministerial Councils to host recognition events for OPS 
employees with 25, 30, 35 and 40+ years of service. The excitement 
at these events shows how much we appreciate being recognized for 
our long service. This commitment to serve both in our day to day 
jobs as well as in our communities was shared by both active and re-
tired QCC members. This spirit of giving and contributing is inspiring 
and it demonstrates our contribution and potential to make a differ-
ence in the lives of Ontarians. You will fi nd pictures and highlights 
on page (5) of those reaching signifi cant milestones in the workplace. 

QCC is proud to be raising awareness of the Pan Am games and 
we have been working with the organizers to recruit volunteers with 
specialized skills to support the games. This is an amazing opportu-

nity for Ontario to host these games. The world will be watching. Will 
you play a part in this event? See page (12 ) for details and check our 
website for regular updates and news about the games!

The QCC is a not-for-profi t corporation that honours and recognizes 
long service and excellence of the men and women in the Ontario 
Public Service (OPS). For going on 70 years, QCC’s vision is to pro-
vide long service recognition to employees and retirees who serve 
the Province of Ontario. This function helps to build and encourage 
a culture of recognition and excellence in the OPS. We welcome any 
pictures or articles that we can share about the OPS. We enjoy recog-
nizing public servants from the past and present. We know that it will 
inspire our active members and retirees alike as we share stories about 
our commitment to public service. 

As many of you know, QCC has introduced a newly designed 
website ontario25.ca. Recently, we posted a video message from our 
QCC President Nick Perera. Please visit our website on a regular basis 
to keep updated.

We have started a new section called “Take the Trillium” and we want 
members to take a picture of themselves with the Trillium while on va-
cation and/or business anywhere in the world. Our fi rst picture is taken 
in Ottawa on October 29th with members of the MCSCS Ceremonial 
Unit. We are looking forward to receiving your photos. Please send to 
qcclub@ontario25.ca or mail them to our offi ce. 

Keep connected…Stay healthy and enjoy the Winter!

Glenn Semple, General Manager

LETTER FROM THE EDITOR 

“taKe the triLLiuM”
As we approach the end of 2014, 
the days start to get much colder 
and with that cold weather just 
around the corner it means our 
members start travelling! Whether 
you get away from the cold to a 
beautiful tropical destination or 
you spend your time visiting out of 
town family members for the holi-
day season, the QCC would like to 

see just how well our members travel. 
In future issues, the QCC will be introducing a new section 

called “Take the Trillium”. Simply snap a picture of yourself with 
the QCC Trillium magazine on your travels, tell us where you are 
in the picture and send it in. If we publish your picture in a future 
issue, the QCC will send you a gift card! Send your pics via email to 
qcclub@ontario25.ca or via mail to Quarter Century Club, 2 Carlton 
Street, Suite 620, Toronto, ON, M5B 1J3.

Recently, the QCC’s General Manager, Glenn Semple, snapped a 
pic of himself with the MCSCS Ceremonial Unit in Ottawa to help 
kick start the new section.

We look forward to seeing your pictures! Safe and happy travels 
everyone!
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 OPS Choir performances!
Come out and listen to the OPS Choir.   

Monday, December 8, 2014 – Legislative Building, (Grand 
Foyer), Queen’s Park, Toronto.

Tuesday, December 9, 2014 – 1st Floor, St Lawrence Lounge, 
900 Bay St, Toronto.

Wednesday, December 10, 2014 – 1st Floor, St Lawrence 
Lounge, 900 Bay St, Toronto.

Thursday, December 11, 2014 – 1st Floor, St Lawrence 
Lounge, 900 Bay St, Toronto.

All concerts are from 12pm to 1pm.

 Provincial Interministerial Councils (PIC) Events

The QCC and the Provincial Interministerial Councils (PIC) have part-
nered up again to organize the 2014 long service recognition events 
which honour and recognize valued OPS employees in their  25th, 
30th, 35th and 40+ years of service in 2014. This year’s five events 
had a theme called “High Five!”.

As always, the five events were divided up regionally to give active 
and retired OPS employees in different regions an opportunity to at-
tend one of the events that have become so popular over the years. 

The Northern Region had two events which were held in Thunder 
Bay on September 17th at Fort William Historical Park and Sudbury on 
September 23rd at the Steelworkers’ Union Hall & Conference Center.

The Eastern Region event was held in Ottawa on October 29th at the 
Hellenic Meeting and Reception Center.

The Central Region event was held in Ajax on November 19th at the 
Ajax Convention Center.

The Western Region event was held in London on November 5th at 
the Hellenic Community Centre.

This year’s events were a success as the organization done by PIC 
advisors, PIC Local Council Chairs and volunteer committee members 
was very well thought out and executed.

Due to their popularity, the majority of these events were fully 
booked. 

From Left to Right: Nick Perera, 40 year Recipients - Margaret Buddo 
and James Douglas, PIC - NR Chair, Jean-Gilles Lemieux, Glenn Semple

Sudbury QCC “High Five!” Event 
at the United Steelworkers’ 
Union Hall & Conference Centre 
- September 23, 2014

These PIC events event celebrated and honoured each recipient 
with a luncheon and a custom made aluminum trillium sculpture. 
The recipients enjoyed the keynote speaker, Meg Soper, who is a 
premier stand-up comic that has experience in health care and mo-
tivational & inspirational speaking. Meg had the recipients laughing 
along with each other and was a great addition to their special day. 
The QCC president, Nick Perera was also in attendance at each event 
and the QCC’s own GM, Glenn Semple, spoke to the recipients about 
Transition Planning.

On behalf of PIC and QCC we would like to congratulate all the re-
cipients who reached their milestones in 2014 and to all the retirees 
who joined us for the events. 
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QCC EVENTS

 7th annual Children’s Christmas Party

 The MEdEI/MrI/ MCS Charity Golf Tournament 

Variety Village – Children’s Charity, Angus Glen Golf Course September 16th, 2014

The 7th Annual OPS Children’s Christmas Party is 
scheduled for Sunday, December 14, 2014, from 
2:00pm to 4:30pm. Join us at West Ferris Arena Com-
munity Centre, 42 Gertrude Street E, North Bay, On-
tario for a skate from 2:00pm-2:50pm with crafts and 
Santa to follow. Government employees, past and 
present, are welcome to register their children, grand-
children, nieces or nephews for the party. For more 
information and to obtain a registration form, please 
contact Melissa Rodgers, MTO, at 705-497-5468 or by 
email at Melissa.Rodgers@Ontario.ca. Let’s make this 
another successful event for all ages!

MRI Guys: George Cadete, John Marshall, Steve di Renzo and Tyler Middlebrook 

The annual MEDEI/MRI/MCS charity golf tour-
nament was held on September 16th at the 
esteemed Angus Glen Golf Club. Mother Na-
ture cooperated by providing a beautiful sun-
ny fall day for the 57 golfers who made it out 
for the 18 hole scramble format tournament.

A big thank you once again to the Quarter 
Century Club for all of their support. The 
tournament raised over $1400 for Variety 
Village Children’s Charity.

Thank you to the MEDEI /MRI/MCS Golf 
Committee for all of their efforts in organiz-
ing this wonderful tournament. In conjunc-
tion with the staff at Angus Glen, it was a re-
ally well run and enjoyable event.

All in all it was a great day had by all where 

memories were made, laughs were shared 
and where competitive fun was had.

Look for the tournament again next year – 
it is an event not to be missed! A list of the 
big winners of the day is provided below.

Winning (Mixed) Team:
IFCB: Victoria Simeon, Michael Hudy, Ivan 
Krmpotic, Sarah McMulkin
Longest Drive (Men): Michael Hudy 
Longest Drive (Women): Victoria Simeon 
Closest to the Pin: Steve Di Renzo

Congratulations to all the winners and 
thank you to all of the participants.

Take the QCC 
member 

survey now.
Go to ontario25.ca

Help us change to 
serve you better…



You will fi nd many different topics covered in this 
winter edition of the Trillium including the Toronto 
2015 Pan Am Games and the Yuletide event sched-
uled for December 22. Yet another year will soon 
be behind us. A year in which I hope you have 
experienced great pleasure, meaningful success 
and a bright greeting for a happy new year.

Three months into my new role, it’s been busy. 
I’ve had the great pleasure of meeting many QCC 
members at the regional Long Service Recogni-
tion events. The regional PIC coordinators and 
their teams do a wonderful job organizing these 
important events.

By the time you receive this Trillium, the QCC 
Board members would have met to discuss and 
work through the details on implementation of the 
QCC strategic plan and delivering results against 
each of our key themes: Recognition, Relationship, 
Rewards and Renewal. Updates will be provided 
on all related activities in upcoming publications. 
Enhancing long term employee recognition and 
services to active and retired members continues to 
be the priority for QCC and this work will help us 
move closer to this goal.

QCC / WINTER 2014 7www.ontario25.ca

PrESIdENT’S COrNEr

Kal Tire Thunder Bay, ON   807-345-0600  590 Central Ave.,   
London Tire Sales Komoka, ON   519-666-1350  6376 Ergemont Dr. ,  
Nationwide Tire & Auto London, ON  519-433-6313  300 Exeter Rd. Unit 1,  
Niagara Battery & Tire Welland, ON  905-735-5616  10 Wellington St.,   
Niagara Battery & Tire Niagara Falls , ON  905-354-2182  5559 George St.,   
Niagara Battery & Tire St. Catharines, ON  905-682-8450  79 Hartzel Road,   
Strathroy Tire Strathroy, ON   519-245-0140  91 Maitland Terrace,  
Total Tire Sales & Service Sault Ste. Marie, ON 705-253-6269 230 Bruce Street,   

Superior Tire & Auto Associate StoresSuperior Tire & Auto Associate Stores

instant store 
rebate on a 
4 tire purchase

$40$40 15%15%
up to off complete 

mechanical 
services

QCC members can now enjoy substantial savings and discover Superior Tire & Auto's  
exceptional service, quality and 100% customer satisfaction guarantee. 

72
YEARS

www.superiortire.ca
NEW!

NEW!

Superior Tire & Auto StoresSuperior Tire & Auto Stores

Head Office 416-291-9291 5070 Sheppard Ave. E.    Contact: Frank Bongiovanni
Barrie 705-719-2909 384 Yonge St. Mgr: Greg Wiebe
Concord 905-695-1778 50 Ritin Lane, Unit 23 Mgr: Mr. Alan Smith
Downsview 416-635-9967 4300 Dufferin St. Mgr: Howard Minsker
Markham 905-471-3477 3 Laidlaw Blvd. Mgr: Anil Pirali
Mississauga 905-949-8473 777 Dundas St. West Mgr: Mr. Jas Kang
North York 416-242-5531 2325 Keele St. Mgr: Robert Brancatella
Oak Ridges  289-234-1511  208 King Rd. Mgr: Noel Mendes
Port Perry  905-985-1999  1511 Reach St. Mgr: Randall Jones
Richmond Hill 905-883-0811 9677 Yonge St. Mgr: Boris Kobak
Scarborough 416-291-7175 5070 Sheppard Ave. E Mgr: Ken Diceman
Scarborough 416-757-8808 1095 Ellesmere Rd. Mgr: Mr. Roop Mohabir
Thornhill 905-764-1440 385 John St., Unit 1 Mgr: Alan Smith
Toronto West 416-241-2942 1685 Wilson Ave. Mgr: Mr. Sharad Pandya
Toronto East 416-691-2111 3042 Danforth Ave. Mgr: Hylton Lange
Woodbridge 905-856-7867 1000 Rowntree Dairy Rd. Mgr: Ahab Toma

  QCC members SAVE 10%  
off all regular-priced hearing aids and earn 
up to 1,000 AIR MILES® reward miles!

  Don’t Worry, Be Happy Guarantee™ 
Hearing aids come with everything you need 
for 3 years, even the batteries, lowest price and 
satisfaction guaranteed!

  Already wear hearing aids? 
Join our Battery Club and get 3 months of batteries 
for FREE – No purchase necessary!

Trouble Hearing?

1-888-627-6977 | ListenUPcanada.com

ListenUP! Canada has over 100 locations 
across Ontario. Call us today to book 
your FREE, no obligation hearing test!

ListenUP! Canada has over 100 locations 
across Ontario. Call us today to book 
your FREE, no obligation hearing test!

MAG-QCC
This offer cannot be combined with other promotions or discounts for hearing aids.

Hearing tests are provided free of charge for adults ages 18 and older.
Some conditions may apply. Please see clinic for details.                        

We are in the process of summarizing the input 
you have provided through the QCC Member Survey 
2014. Your valuable input will be used to improve 
the Trillium magazine and our website. Thank you 
for your input! It is always encouraged and wel-
comed.

As we look forward to celebrating the 70th year 
for the QCC in 2015, I’d like to acknowledge a 
signifi cant milestone that was reached in 2014. The 
QCC and Johnson Inc. have been in association 
for 25 years. I congratulate and thank the Johnson 
team for their support and valued service to our 
members.

If you have any comments or would like to sub-
mit articles for our upcoming magazines you can 
reach us at qcclub@ontario25.ca Attention: Presi-
dent’s Corner, or you can mail in your comments 
and ideas to Quarter Century Club, 620-2 Carlton 
Street, Toronto, ON, M5B 1J3.

All the very best to you and your loved ones 
over the holiday season and wish you a happy and 
prosperous new year.

Nick Perera, QCC President
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BENTLEY, ANgus – passed away on Tuesday July 29, 2014, at the age 
of 65. Angus retired in 2006 following a 34 year career with the Ministry 
of Correctional Services. He was the beloved husband of 42 years to 
Linda and dear father of Allison and Stuart. “Papa” will be fondly re-
membered by his grandchildren. Angus is also survived by 3 sisters and 
their families.

CHIVERs, CHARLEs (LEo) – passed away on February 4, 2014 at North 
Bay Regional Hospital after a 5 year battle with lung cancer. Leo had 
a 34 year career with the OPP, retiring as a Sergeant at Markdale de-
tachment in March, 1989. Leo is survived by his wife Monica, daughters 
Karen and Marnie, and granddaughters Sarah and Jill. 

CoATEs, ARTHuR THomAs – passed away on January 21, 2014. Be-
loved husband of Edith for 67 years. Devoted father to Brian and loving 
grandfather to John, Tom and Martha. He will be missed by his brothers 
Steve, David and John. 

CooPER, mICHAEL RANdoLPH – passed away peacefully on Saturday 
October 4, 2014 after a courageous battle with cancer. He was 68 years 
old. Michael will be sadly missed by his many friends and family. He was 
a longtime employee with the Ministry of Natural Resources and the 
Ministry of Transportation. Michael retired and moved to Eganville to 
take up his passion of golf.

CRum-EWINg, mICHAEL mCANdREW – passed away on April 6, 2014 
in his 83rd year. Retired employee of MTO and a beloved husband of 
Monica (nee Nascimento) for 52 years. Loving father of Dale Anthony 
(Lori), Brian Andrew, Carol (Craig). Deeply missed by his 5 grandchil-
dren and great granddaughter. 

dYKEs, R. BRuCE, MA Eng (Waterloo) – passed away on December 5, 
2013. Bruce formerly worked with the Ministry of Transportation.

ETmANsKIE, AmBRosE ANTHoNY – passed away July 6, 2014 follow-
ing a courageous 3 week battle with colon cancer. He was a dedicated 
public servant as a Regional Safety Officer with more than 30 years of 
service and had retired from the Regional Office of Eastern Ontario in 
Kemptville. He was a caring and wonderful man who will be missed by 
his wife Merita and daughter Dr. Jill and his special friend Zak, his black 
pug.

HoLmAN, JAmEs C. (JIm) – passed away on October 12, 2011. Jim was 
a Veteran of the Royal Canadian School of Artillery (Gunner) 1959-1962, 
Shilo, Manitoba. Jim was OPSEU President/Local 301 for two terms. A 
mental health Volunteer for 24 years locally, provincially & federally 
Jim helped implement policy change for CPP, especially for Post – Trau-
matic Stress Disorder.

JAmEs, WALLACE (WALLY) – passed away on May 18, 2014. Beloved 
husband and best friend of Doreen (Patchett) for over 43 years. Cher-
ished father of Tracey Justus (Ryan) and Susan Vuylsteke (Ryan). De-

IN MEMOrIaM

The QCC would like To send our deepesT CondolenCes To all of our 
members who have losT loved ones. if you have an obiTuary for a 
QCC member ThaT you would like published in our QuarTerly Trillium 
magazine, please send The obiTuary To: QCClub@onTario25.Ca.  
alTernaTively, you Can send iT To The QCC offiCe aT:  
2 CarlTon sTreeT, suiTe 620, ToronTo, onTario, m7a 0b7

voted grandfather to Ethan and Owen Justus and Remi and Nora Vuyl-
steke. Wally worked at the Delhi Research Station for 34 years.

JoNEs, CHARLEs (CHuCK) (OPP Badge #2292) – passed away on August 
15, 2014. Chuck served at Kenora, Minaki, Sebringville and No. 6 District 
Headquarters in Mount Forest before retiring as a Sergeant from Mount 
Forest Detachment on November 30th, 1994. Chuck is survived by his 
wife, Yvonne (Bonnie) and his step-children Laura and David.

muNdEN, JoHN (JACK) (OPP Badge #2077) – passed away on October 
3, 2014. Jack served at Brighton, Hawkesbury and Pembroke Detach-
ments before retiring as a Sergeant from Almonte on March 31st, 1989. 
Jack is survived by his children, Ted, Robert, Jean and Carol. Pre-de-
ceased by his wife Doreen.

PETTIFoR, NEVILLE H. – passed away in June, 2013 at the age of 90. 
Neville was an intelligent man until the day he passed. He will be sadly 
missed by his wife Peggy. Neville retired March 1983. Neville and Peggy 
made their home in Calgary Alberta since 1995. Neville worked for Per-
sonnel Branch and often talked about his career.

RoBINsoN, mARIAN o. – passed away on June 3, 2014. Marian worked 
for 16 years at Queens Park as a stenographer and secretary for vari-
ous departments. She is survived by her loving nephew Brian. Marian 
enjoyed community activities and travelling in her later years. She will 
be missed by all who knew her. 

sPEEdIE, dENNIs LERoY – passed away peacefully on July 20, 2014 at 
Etobicoke General Hospital in his 95th year. Beloved husband of the late 
Florence. Loving father of Sylvia and Ivan (Tina). Very proud grandpa of 
Natasha. He will be sadly missed by all his extended family and friends. 
Dennis was a retired Major, having served in the Burma Campaign and 
was a member of the Canadian Allied War Veterans.

TAYLoR, JoHN (JT) (OPP Badge #2571) – passed away on September 5, 
2014. John served at Bradford, Wasaga Beach, Drug Enforcement Sec-
tion, Security Branch and Anti-Rackets Branch before retiring as a Con-
stable from the Intelligence Branch on November 30th, 1994. John is 
survived by his partner Deborah and his son John.

WELCH, HERBERT J. – passed away on August 13, 2013. Herb worked 
with the maintenance department for 28 years and will be sadly missed 
by his wife June of 64 years, 3 children, 6 grandchildren and 13 great-
grandchildren. Herb was a veteran of World War II.

WHEELER, THomAs WEsLEY – passed away on March 18, 2014 while 
on vacation in Cocoa Beach with his beloved wife Mary of 53 years. A 
graduate of U of T, Tom worked 33 years within the OPS and enjoyed the 
following 13 years at the Avis Budget Group. In addition to being survived 
by Mary (O’Neil), he will be greatly missed by his three sons and their 
wives, Arthur and Jane, Darrell and Cecilia, Robert and Arlene, and his 
seven grandchildren, Gordon, Scott, Erin, Spencer, Riah, Tanis and Maren.
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“SOME MUST DIE SO THAT OTHERS MAY LIVE.” — winsTon ChurChill 

By 2002, about 116,780 Canadians have died in war and peacekeeping missions around the world. Remembrance Day honours 
the men and women who have given the ultimate sacrifi ce for their country.

The QCC would like to extend a moment of silence to those that served our country and to all those that have sacrifi ced 
their lives for our country. We honour and remember the service and sacrifi ce of more than one and a half million Canadians. 

It is hoped that by remembering, we will do all we can to strive for peace.

This year the QCC welcomed 1,777 members 
with twenty-fi ve years of service. These mem-
bers will receive their QCC pin, “In the Service 
of Ontario” recognition book, an SOC letter and 

a recognition certifi cate from the Premier.
The QCC is also pleased to welcome 1,887 new mem-

bers with fi fteen years of service.
In addition, the QCC sent congratulations to 923 mem-

bers with twenty years of service, 938 with thirty, 378 with 
thirty-fi ve, 85 with forty, 8 with forty-fi ve and 1 with fi fty. 

reMeMBranCe daY triBute

5,997 qCC MeMBerS reaCh LonG 
SerViCe MiLeStoneS durinG 2014!

WElCOME TO THE NEW MEMBErS

CONGRATULATIONS

QCC MEMBERS 
5,997 

2014 
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northern LeaderShip SuMMit
QuarTer CenTury Club board of direCTors meeTing aT The

The Quarter Century Club Board 
of Directors participated in the 
2nd annual Northern Leadership 
Summit. The Summit with over 

200 attendees was presented by the city of 
Greater Sudbury and Laurentian University 
and sponsored by the Canadian Government 
Executive Magazine.

The Summit covered an array of leadership 
presentations and workshops including:
• A keynote presentation on Trust as the most 

important quality a leader can have by Ste-
phen M. R. Covey, the author of ‘The Speed 
of Trust’;

• An insightful presentation on ‘Generations 
in the Workplace’ by Jennifer Deal, a senior 
research scientist with the Center for Cre-
ative Leadership, in San Diego; 

• Steve Paikin, Laurentian’s Chancellor and 
host of The Agenda, on TVO, moderated 
a panel discussion about leadership with 
Jennifer Deal, Dr. Rosie Steeves of the 
Canadian Institute of Mining’s Leading in 
Mining program and Kerry Pond, Assistant 
Deputy Minister, Centre for Leadership and 
Learning, Ontario Public Service.

In the afternoon, the QCC Board members  
participated in a World Knowledge Café 
designed to engage leaders in a conversation 
around the future of leadership development.  
Throughout the session, Board members col-
laborated with fellow leaders to share action-
able ideas for today’s leaders, and ideas to 
inspire and support the leaders of tomorrow.

The QuarTer CenTury Club (QCC) fall board meeTing was held on oCTober 16 and 17, 2014 
in a CiTy surrounded by lakes, naTural resourCes and a goal To work aCross 
organizaTions To CollaboraTe and develop fuTure leaders.

 

 
 
 
 

Ordering tickets is easy! 
 
 

Either 
Contact Catherine Morrow 

 (catmorrow.inc@gmail.com | 416 908 4466) 
to arrange a purchase by cheque 

Or 
By online purchase page (http://sirjam200.eventbrite.ca) to pay 

by credit card. 

Natasha Legault-Gigliotti, Provincial 
Interministerial Council Advisor - 
Northern Region

Laurentian Chancellor Steve Paikin

L-R: Glenn Semple, Stephanie Tremeer-McCleave, 
Elizabeth McKnight, Candys Ballanger-Michaud, 
Natasha Legault-Gigliotti, Brian Miki, Nick Perera, 
Debra Tackaberry, Peter Hoy, Stephen Wright

Stephen M.R. Covey, author of “Speed of Trust”



We would like to feature these pictures to capture the “Memories of the OPS” and see how the 
OPS has evolved over the years. The QCC will try to feature a picture in a future issue and if your 
picture is published, you will receive a gift card! Send your pics via email to qcclub@ontario25.ca 
or via mail to Quarter Century Club, 2 Carlton Street, Suite 620, Toronto, ON, M5B 1J3.

MeMorieS oF the opS 

FEaTUrE
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The QCC would like To eXTend a Call To aCTion for our members To 
share any piCTures They may have (old or new) wiTh Their Colleagues, 
The ops or pasT reCogniTion evenTs. 

MiniStrY oF the enVironMent and CLiMate ChanGe
honours peaCe offiCer eXemplary serviCe medal reCipienTs

The Ministry of the Environment and Climate Change hon-
oured the recipients of the 2013 Peace Offi cer Exemplary 
Service Medal in a ceremony at the Design Exchange in 
Toronto on October 9th, 2014.

The Medal was created in 2006 by Her Majesty, Queen Elizabeth II, 
to recognize 20 years of service by Canadian Peace Offi cers. Medals 
are awarded by the Offi ce of the Governor General of Canada.

It is awarded to Peace Offi cers who have 20 years of exemplary 
service, 10 of which have been spent in the performance of duties 
serving the public involving potential risk. The medals are awarded 
on an annual basis.

At MOECC, Provincial Offi cers are Peace Offi cers by the legislation we 
enforce. MOECC has joined a distinguished list of other Canadian organi-
zations whose Peace Offi cers are also eligible for this prestigious award.

Retirees from MOECC are eligible if they retired in 2006 or later, 
and meet the eligibility criteria as set out by the Governor General of 
Canada’s offi ce. 

Nominations for the 2014 Peace Offi cer Exemplary Service Medal 
(POESM) will open in early 2015. Visit the QCC web site for additional 
details.

TOURING THE WORRY FREE WAY WITH 

SENIOR TOURS CANADA

Whatever destination you choose, Senior Tours Canada will ensure every detail is looked after for your trip of a lifetime! What are you waiting 
for?  Call Senior Tours Canada at 1-800-268-3492 to book your getaway.

Spring is the ideal time of the year to visit Britain and Europe – fl owers are bloom-
ing and the summer tourist rush has yet to arrive.  You may wish to immerse your-
self in culture-rich France, let the rolling green hills of Ireland enchant you, take 
time to smell the roses of England’s spectacular gardens, marvel at Croatia’s jag-
ged coastline or experience Greece’s white-washed villages and magical islands.  
Whatever your pleasure, we offer choices to each of these regions so you can 
decide if you want to “see it all” on an active coach tour or prefer to take things 
at a more leisurely pace on one of our relaxing “stay-put” holidays or cruises.

Italy remains one of our most popular destinations and so we are offering two new tours to “Europe’s Boot” a laid-back holiday in charming Lake 
Garda – an ideal location to explore by foot, train or ferry where we will tour romantic Venice, ancient Verona, lakeside Sirmione, alpine Trento and 
the villages and wines of the Franciacorta region.  The other new tour is a sight-seeing packed itinerary to the Puglia region “the heel of the boot” 
which has old-world traditions, breathtaking natural scenery along the Adriatic coast and unique sights such as the conic shaped Trulli houses of 
Alberobella and the fascinating Grotto of Castellana.

Also new is our exploration of the Basque region of Northern Spain.  We stay in the exciting city of Bilbao – a modern pedestrian-friendly city 
that maintains its old-world charm.  Many excursions are included, and with gastronomy and wine production central to the Basque identity, we 
will enjoy some unique culinary experiences.

Recipients of the 
2012 POESMs and 
the ministry’s 
Emerald Awards 
being honoured 
at the 2013 
Emerald Awards/
POESM award 
ceremony.
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Get inVoLVed in the toronto 2015 
pan/parapan aMeriCan GaMeS

These are proud Canadian moments you can be a part of at the 2015 
Pan Am Games. 

With the Pan/Parapan Am Games less than a year away, there are 
many ways that you can get involved! The TORONTO 2015 Pan Am/
Parapan Am Games will be unlike any other, with the Pan Am debut 
of golf, canoe/kayak – slalom, women’s baseball and women’s rugby 
sevens. Toronto is also one of the most important stops for athletes 
on the road to the Rio 2016 Olympic Games and competition is 
expected to be especially fi erce. That means our athletes need your 

cheers, support and excitement to help them succeed. Starting in 
early December,  you can purchase tickets for the 36 Pan Am Games 
sports as well as the opening and closing ceremonies. 

“For many, this will be a once-in-a-lifetime opportunity to see 
incredible feats by top Canadian and international athletes vying for 
gold and for Olympic and Paralympic berths,” said Michael Coteau, 
Minister Responsible for the 2015 Pan/Parapan American Games. 
“This is your chance to be in the stands, cheering on our athletes. 
Don’t miss it!” Parapan Am Games tickets go on sale in March 2015. 

Can’t wait until Games-time to show your Pan Am spirit? Sign up 
to be a torchbearer and represent your community in the Pan Am/
Parapan Am Games torch relay. Right now, the Games organizing 
committee, TO2015, is registering people across the province for the 
torch relay. Three thousand people will take part in the 41-day jour-
ney across 130 communities throughout the country. Seven hundred 
and fi fty of those volunteers will be randomly selected to represent 
their community and carry the torch, and you could be one of them! 

“The TORONTO 2015 Pan Am Torch Relay is an invitation to the 
nation to join the journey, share the spirit and show community 
pride as we prepare to welcome the best to the biggest international 
multi-sport Games Canada has ever held,” said Saäd Rafi , chief ex-
ecutive offi cer of TO2015. Enter online at toronto2015.org to become 
a torchbearer today!

If you want to be in the middle of the action during Games time, 
consider applying your skills, talents and personality to a meaningful 
volunteer experience. As the biggest international multi-sport event 
the country has ever seen, the Pan Am Games will rely on more than 
23,000 volunteers to make summer 2015 a success. Volunteers are 
needed to help with athlete transportation, medical and anti-doping 
services, information technology, press operations, communications, 
protocol services and more. And don’t forget about the perks. All 
volunteers get discounts on TORONTO 2015 merchandise, meals 
and refreshments during shifts, a sneak peak at the opening cer-
emonies created by Cirque du Soleil and the chance to meet some 
of the athletes. 

OPS staff may use vacation credits or unpaid leave, with manager 
approval, if selected as an offi cial Games volunteer. In order to help 
us recognize members of the Quarter Century Club in the application 
system, please use the volunteer code: VOLQCC. 

If you need additional assistance in applying to volunteer, please 
contact the TORONTO 2015 Volunteer Call Centre at 1-855-388-
2015 (or TTY: 1-800-465-4653) from 8 a.m. to 8 p.m. (ET), Monday 
to Friday.For information about Pan Am Games tickets, torch relay 
or volunteers, visit the TO2015 website at toronto2015.org. 

TM/MC

a one-Time-only opening Ceremony performanCe by 
CirQue du soleil. 

Top aThleTes from The ameriCas and The Caribbean 
seTTing world reCords.

our home grown TalenT CompeTing for a spoT on 
The podium.

QCC Director Peter Hoy with Pan Am mascot Pachi



QCC / WINTER 2014 13www.ontario25.ca

Get inVoLVed in the toronto 2015 
pan/parapan aMeriCan GaMeS

deadLine For 2013 
heaLth and dentaL 
CLaiMS
The deadline for submitting your 2013 health and dental claims is 
4:30 p.m., Wednesday, December 31, 2014, the last working day of 
the year.  All 2013 claims must be received by the insurance car-
rier – not just mailed – on or before 4:30 p.m. on this date.  Claims 
mailed before the deadline but received in the New Year will not 
be accepted.

You are encouraged to submit claims on a regular basis – for 
example, every three months or when the total claim exceeds $25, 
to ensure that receipts are not misplaced or that claim deadlines are 
not missed.

Options – On-Line Claims Submissions
Consider registering for GroupNet and submit claims for certain 
health and dental expenses online using the eClaims Service option.  
Registration is optional. Simply visit the insurers’ internet website 
(www.greatwestlife.com) and follow the links to the Plan Member 

registration page. You will need your 
WIN ID and group insurance policy 
numbers.

For more information about your Sup-
plementary Health and Hospital, Vision 
or Dental claims, contact the following:

Retirees:
For further information, please contact 
Great-West Life at 1-800-874-5899 or 
visit their website at 
www.greatwestlife.com   

Active employees: 
For further information, please contact 
the following:

OPSEU
Manulife Financial 
at 1-800-268-6195 or 
www.manulife.ca 
(Health)
Great-West Life at 1-800-874-5899 or www.greatwestlife.com 
(Dental) 

ALL OTHER GROUPS
Great-West Life at 1-800-874-5899 or visit their website at 
www.greatwestlife.com

deCember 31, 2014 

QCC TOYOTA 
PURCHASING PROGRAM
Whitby Toyota-Scion, an Ontario award winning Toyota Dealership, has 
been selected to provide QCC members special pricing and elevated 
service levels on new and pre-owned Toyota vehicle purchases. All 
pricing is pre-negotiated, providing a comfortable “no hassle, no haggle” 
experience with excellent savings.

Gary Brown, a sales 
professional with 35 
years experience, is your 
in-dealer contact and will 
provide you with courteous 
knowledgeable service.

An appointment is required.
Please call Gary Brown before you visit to qualify.
gary.brown@whitbytoyota.com

905-668-4792
www.whitbytoyota.com
1-877-686-2228

1025 Dundas Street West, Whitby L1P 1Z1

2015 RAV 4

2015 Corolla

Whitby
TOYOTA-SCION

SEE WHAT MY CUSTOMERS ARE SAYING ABOUT ME
http://www.dealerrater.ca/sales/Gary-Brown-review-215562/

For as little as $141  a month, you will benefit 
from the newest hearing aid technology and

start enjoying life to the fullest today!

*

Hear Now, Pay Later

QCC Members Save 10%

www.helixhca.com

CALL TODAY  877-685-5327

**

* Payment amount calculated after all applicable government grants and discounts.
** Not valid with any other offer, discount or third party orders.  Full details available in clinic.
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CalENdar

December 22
QCC Yuletide

1 mEdIum BuTTERNuT squAsH (ABouT 2 LBs)
1 LARgE YELLoW oNIoN (FINELY CHoPPEd)
2 gARLIC CLoVEs (mINCEd)
2 TABLEsPooNs VEgETABLE oIL
1 TABLEsPooN FLouR
1 TEAsPooN CuRRY PoWdER
PINCH CAYENNE (ABouT 1/8TH oF A TEAsPooN)
5 CuPs CHICKEN BRoTH
1 BAY LEAF
CouPLE oF sHAKEs NuTmEg
sALT ANd PEPPER To TAsTE

oPTIoNAL ToPPINgs:
¾ CuP souR CREAm
¼ CuP FREsH CHoPPEd CILANTRo oR PARsLEY

1. You can do this step the day before to save a little time. Cut squash 
in half lengthwise and put seeds aside. Roast squash, cut side down 
in a greased baking pan at 400°F for 40-50 mins. When cooked, 
scoop out pulp and set aside to cool. Note: You can roast the seeds 
in a separate pan – season with a little olive oil and seasoned salt and 
bake about 10 minutes at 400°F – makes a nice little snack for later, 
you do not need the seeds for the soup recipe.
2. In a large pan saute the onion and garlic in the veg oil until tender. 
Add flour, curry powder, cayenne powder, bay leaf and a dash of salt 
and pepper. Stir in chicken broth and boil for 2 minutes, then simmer 
for 20 minutes, allow to cool to room temperature.
3. Place the squash and broth mixture in a blender and blend until 
smooth, return fully blended mixture to a large pan and heat through.
4. Once warmed up, serve the soup with a dollop of sour cream, 
a few shakes of nutmeg and cilantro to give it that delicious look 
(optional).
5. Enjoy – this soup also freezes well – simply split into portion sizes 
before freezing.

The QCC encourages all members to share their recipes. Send us your 
recipe and if we publish it, we will send you a Tim Horton’s Gift Card.
Big thanks to our QCC member for sending us this recipe. The QCC 
will be sending out your gift card for your submission!

winter recipe

Curried Butternut SquaSh Soup

qCC FuN CoRNER

Across
1 Behaves apathetically around 500 to get small bikes (6)
4 Completed period means extra work (8)
9 Confused artist loses track and gets an instrument (5)
10 Seat makers in Europe (9)
11 Make it overt in Rome and throw your money here (4,5)
12 Mother and boy get someone to build walls (5)
13 At sea, so kril, so fish take these silly chances (7,5)
17 At noon I split or finish up with the most work (5,7)
20 Some eras contain a famous Pakistani actress (5)
21 Nurses that tend anterior ligaments are concomitant (9)
23 Print rose coloured reports about a ride in a Gremlin (5,4)
24 Give Shanghai kudos for a neighbour’s lines (5)
25 Let Frances try to find the family tree (8)
26 Word play and trap contains fruit (6)

Down
1 Service around Toronto festival goes to the dogs (8)
2 Small French particle makes you collect others to seek action  (8)
3 Red in floating particles means we dared years ago (5)
5 Trim up invalid to get a head in Russia (8,5)
6 Indian dancer, dry ice or Keith Davey? (9)
7 Would Ben Hur sin to gain rapid entry to the chariot race? (6)
8 Traces Seneca heritage to one involved with the Dead Sea Scrolls (6)
10 Adapt her ten phase PR approach to get a leader in Canada (7,6)
14 Aim it at Orson Welles and hit copiers (9)
15 Introduce an Inca to it and get a reference (8)
16 Mangy cur tints the way we educate (8)
18 Newcomer takes this to be why the Corleone family keeps mum (6)
19 Vigour and a nervous twitch promote digestion (6)
22 If the Canadian eh ruins our speech what about a politician in India? (5)

Can’t wait for  
the solution?  
Need assistance  
with a clue?  
Feel free to email  
the crossword 
helper at:  
XWordHelp@gmail.com

As a QCC member, you get more when you choose Johnson for your home, auto and travel insurance.  

On top of the extensive coverage, personalized service and bundled savings packages that Johnson 

provides, you get access to:

QC

RHM.08.14

Home + Auto Insurance

¹ �ohnson Inc. (��ohnson�) is a licensed insurance intermediary. Home and auto policies are primarily underwritten by Unifund Assurance Company (�Unifund�). Unifund and �ohnson share common ownership. 
Auto insurance not available in BC, SK or MB. An alternate plan is available in QC. Eligibility requirements, limitations, exclusions or additional costs may apply, and/or may vary by province or territory. AIR MILES® 
reward miles awarded only on regular home and auto insurance policies underwritten by Unifund. At the time the premium is paid, one AIR MILES reward mile is awarded for each $20 premium (including taxes). 
AIR MILES reward miles are not available in SK, MB or QC. ®��rademarks of AIR MILES International �rading B.V. used under license by LoyaltyOne, Co. and �ohnson (for Unifund). ² MEDOC® is a Registered 
�rademark of �ohnson. MEDOC is underwritten by Royal � Sun Alliance Insurance Company of Canada (�RSA�) and administered by �ohnson. �ohnson and RSA share common ownership. �ravel assistance is 
provided by Global Excel Management Inc. A 90-day Health Stability Clause applies to pre-existing medical conditions and other restrictions may apply. Policy wordings prevail. *Contest runs from Aug 1/14 to 
�uly �1/1�. Contest open to persons who, at the time of entry are: (i) members of a recognized group as de�ned in the Contest Rules, (ii) resident of Canada (excluding QC, NU) and (iii) of age of majority in 
their province of residence. No purchase necessary. Chances of winning depend on number of entries received. Skill-testing question required. 1 prize with approx. total value of $60,000CAD. Vehicle may vary 
from illustration. BMW Canada Inc. including its parent company, subsidiaries, divisions and other operating entities, has neither authorized, sponsored, nor endorsed this Contest. BMW, BMW model designations 
and all other BMW related marks and images are the exclusive property and/or trademarks of BMW AG. Contest details:  www.johnson.ca/getmore.
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to all QCC Members and their 
families from the QCC Board 
of Directors and Offi ce Staff!

all QCC members, both active and retired, are welcome 
to attend and meet with the QCC executive. 

Sing along and enjoy light refreshments, 
seasonal music and door prizes.

Date: monday december 22nd, 2014
Time: 1:00 pm – 3:00 pm
Place: ontario room, 2nd floor, macdonald block,
 900 bay st, Queen’s park, Toronto.

please bring your 
QCC membership 
card for entry.

QCC Annual Yuletide Reception
Mark your Calendar!


