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How an 
Online Video 
Can Prepare 
You to Travel 
Safely... 
 

We all love to travel and, quite frankly, travel 
insurance is one of the obligatory details that 
you’d rather not think about. But you must.  
 
Johnson Inc. has created videos for active and 
retired QCC members to help clear up 
confusion around travel insurance.  
 
Why videos? Many Canadians find the whole 
subject of travel insurance confusing. Johnson 
listened and created these videos to answer 
questions and help travellers better 
understand the hidden risks of exploring the 
world.  
 
For instance, if you had experienced sudden 
chest pains, while travelling would you know 
what to do? Do you know how much it would 
cost to diagnose your condition in the United 
States? It may be a lot higher than you think.  
Visit us online and find out. 
 
For your own peace of mind, take a few 
minutes and watch the MEDOC® travel videos 
at www.johnson.ca/qcc.  
 
MEDOC® is a registered trademark of Johnson Inc. 
MEDOC® is underwritten by Royal & Sun Alliance 
Insurance Company of Canada and administered by 
Johnson Inc. Johnson Inc. and Royal & Sun Alliance 
Insurance Company of Canada share common 
ownership.  
 

DID YOU KNOW…? 
 
MEDOC® Travel Insurance automatically 
provides the added protection of Trip 
Cancellation, Trip Interruption and Trip Delay 
insurance.  If you were to purchase these 
coverages separately, they can often cost 
more than the emergency medical insurance 
premium available in the marketplace (which 
often does not include these features). 
 
 

 
Spring Break – Dependants – Travel 
Insurance 
 
As we make our way through the cold 
Canadian winter, many of our children are 
getting ready for their annual Spring Break 
adventure. 
 
In between studying and daydreaming about 
their destination, many forget one important 
purchase – Emergency Travel Insurance. 
According to the Conference Board of 
Canada*, only 42 percent of Canadian 
travellers aged 18 to 24 purchase out-of-
country travel insurance, a far smaller 
percentage than older age groups. 
 
Spring Break is an escape from harsh winter 
conditions and gruelling school workloads. The 
primary focus is fun in the sun. However, that 
fun can quickly evaporate if an emergency 
situation occurs and those Spring Break 
travellers do not have adequate insurance. 
 
With the right insurance coverage in place 
prior to departure, the amount of worry and 
financial impact can be minimized. For mere 
dollars a day, a financial travesty may be 
averted.  
 
MEDOC® offers fast, easy enrollment, 
comprehensive medical and trip 
cancellation/interruption coverage, 24 hour 
claims assistance service and direct claims 
payment, where possible.  
 
As a parent, you can purchase a family 
MEDOC® plan that covers eligible dependants 
even if they are not travelling with you. 
Dependants are considered those under the 
age of 21 or between 21-25 and attending a 
college or university. 
 
MEDOC® offers peace of mind and worry-free 
travel. Call today for a no obligation quote or 
visit www.johnson.ca/medoc.   
 
Here’s to a safe, fun filled Spring Break! 
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Your QCC is on the MOVE! We are very 
excited to feature news about our office 
relocation and our plans to rebrand the 
QCC. Your QCC has proudly served the 
employees and retirees of the Ontario 
Public Service for over 67 years from with-
in the government structure. We are now 
taking the big step to relocate our office 
outside of government. We thought that 
this would be a good opportunity to focus 
on our activities, our services to the OPS 

and the benefits to you as QCC members. Please take a close look at 
this edition and see what we are doing and please think of ways that 
you can get involved with the QCC!

Your QCC is a proud sponsor of many sport events and activities 
involving OPS employees and retirees throughout the year. We have 
updates on page 5 & 6 with some of the happenings that took place 
last year. QCC members (both active and retired) contribute gener-
ously to their communities and we acknowledge their commitment! 
Please contact us if you have a community based initiative that would 
benefit from the support of the QCC!

Our Feature section on page 11 will bring you up to date with our 
QCC office relocation. This is more than just about moving furniture 
from point A to point B! This is a great opportunity for QCC to affect 
positive change, to improve our business performance, and to revital-
ize our momentum as an organization. We also invite you to review 

4 QCC / SPRING 2013

Letter from the editor 

a list of all the services and programs QCC delivers for recognition 
and membership benefits! Please join us in thanking Cliff Van Volk-
ingburgh for suggesting Helix Hearing Care Centre as a QCC partner 
to introduce to our members.

QCC is revitalizing our brand! Please take a look at the article written 
on page 13 by Abakada Design & Communication that outlines the 
positive challenge we have as an organization and what the future 
holds! We look forward to your input and support with this exciting 
process! Are you interested in being part of a focus group to help 
shape our brand?

The Trillium continues to grow and improve! Thank you for your 
positive feedback and for your submissions! QCC is sending a $25 gift 
certificate to Ginny Currie in appreciation for her published recipe! 
We are building the content and structure to meet your needs and 
improving the quality of each issue. One of the sections that is popular 
with members is Where Are They Now! Are you interested in sharing 
your story? 

Looking ahead, our Summer theme will be Fitness; our Fall theme 
– Recognition and our Winter edition – Family. Make a difference 
by sharing your knowledge and experience in an upcoming edition. 

Remember…our NEW Office is only a few blocks away from 
Queen’s Park so please drop by and visit us.

Keep connected…Stay healthy and enjoy the Spring!

Glenn Semple
General Manager

www.ontario25.ca

Collette Vacations, a major provider of
guided travel since 1918, is offering
QCC members the chance to save
on trips to all seven continents. We
seamlessly handle the details - you
experience  the world.

This unbelievable offer can be used on
the purchase price of both land and air
portions on any escorted tour.

Members save 
on Worldwide Travel  

One easy step.

On all air-inclusive tours, receive roundtrip home to airport sedan service!†

For more information call 877.551.9034 or visit
www.collettevacations.ca and order your FREE brochure!

Travel Industry Council of Ontario Reg#3206405 BC Reg#23337

* Savings amount varies by tour and is valid on new bookings only. Offers can expire earlier due to space or
inventory availability. Space is on a first come, first served basis. Offers are not valid on group or existing
bookings or combinable with any other offer. Other restrictions may apply.
† Not valid on group travel. Service is offered on all air-inclusive departures when within 100 km radius from
most major Canadian gateways. One transfer per room booking. Additional stops are not permitted on route.
Other restrictions may apply; call for details.

Call your local agency and advise the
booking agent that you are travelling
with Collette Vacations.
or

Call Collette Vacations at 877.551.9034
and provide your QCC Affinity Member
code: R842-AX1-918

NEW Exclusive Discounts
Save up to $800*per couple!
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 1-866-865-5504
relocationservicesgroup.com/qcc.htm

To qualify, please call BEFORE you contact a realtor or moving company. 

Are you or a family member 
considering a move this year?
Are you or a family member 
considering a move this year?

RelocationServicesGroup.com
REAL ESTATE REBATES & MOVING BENEFITSREAL ESTATE REBATES & MOVING BENEFITS

As a QCC member, you and your family members 
receive when RSG coordinates your 
real estate transactions.  
Plus, enjoy significant moving benefits too.

“CASH BACK” 
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QCC EVENTS

 Yuletide 2012 – Door Prize list

www.ontario25.ca

2012 Yuletide

No. DescriptioN WiNNer

1 Superior Tire - $50 gift certificate Angela Chan

2 Superior Tire - $50 gift certificate Laura Colley

3 Johnson – Gift basket Sally Sam

4 Johnson – Gift basket Toni Mazur

5 Johnson – Gift Basket Lorraine Phillips-Agard

6 Johnson – My Words Book  

 by Susan Ksiezopolski Barbara Gibbings

7 Johnson – Duffle Bag Elizabeth Naum

8 Whitby Toyota – Jacket Giovanna Ponzo

9 Whitby Toyota – Jacket Georgeana Liu

10 Whitby Toyota – Jacket Donald Sangster

11 Whitby Toyota – Jacket Rosemarie Miceli

12 Whitby Toyota – Jacket Sybil Thompson

13 Whitby Toyota – Tool Kit Evadney Hicks

14 Whitby Toyota – Tool Kit Eulyn Demetriou

No. DescriptioN WiNNer

15 ListenUp! – Vibrating Alarm Clock Wayne Robbins

16 ListenUp! – Vibrating Alarm Clock John Lockerby

17 Relocation Services – Candy Pail Gayle Price

18 Relocation Services – Candy Pail Elizabeth Zukovsky

19 Relocation Services – Cupcakes Edward Freeman

20 Relocation Services – Candy Box Trevor Lewis

21 Relocation Services – Candy Box Wayne Triggs

22 QCC Poinsettia Nilda Bercasio

23 QCC Poinsettia Dionisia G. Neal

24 QCC Poinsettia Josephine Look-kin

25 QCC Poinsettia Gloria Danvers

26 QCC Poinsettia Bill Temelkovski

27 QCC Poinsettia Pamela Lindfield

28 Telus/MobileAxes - IPAD Lorraine Franklin

The Yuletide reception, held on December 17th, 2012 was a hit with over 
300 QCC members attending. Brian Watts and David de Launay once 
again did an excellent job in entertaining the crowd with seasonal music 
and popular songs. 

As usual, there was great food and snacks to go along with all the 

great company who were in attendance. Thank you for making the 
QCC Yuletide such a great event to spread the holiday cheer each year.

Door prizes were provided by our partners Johnson Inc., Relocation 
Services, Superior Tire & Auto, Whitby Toyota, Listen Up!, Telus and the 
QCC. Congratulations to all the lucky 2012 Yuletide door prize winners!
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 MTO Children’s Christmas Party

QCC EVENTS

I grew up with Santa as my father. From a 
very young age, my father would put on 
the Santa costume and entertain us every 
Christmas Eve. Dressed as Santa, he would 
assemble our toys and place them under 
the tree. I know this to be fact as I hid and 
watched him do this many times.

When my parents bought the house 
that would remain our family home for 
over 50 years, my father expanded his role 
of being Santa and would go around the 
cul-de-sac greeting the excited children, 
patiently asking if they’d been naughty 
or nice. Asking them to please leave him 
cookies and milk, plus carrots for his rein-
deer. Those children are all grown up now, 
yet they’ve told me they still remember 
his Christmas visits.

In later years, he would take the entire 
month of December off as vacation from 
his role as a career police officer and he 
would be Santa for various public and pri-
vate companies and was considered one 
of the best Santas in the City of Toronto. 
His personal goal had always been to make 
others happy and he had surpassed that 
goal many times. His professional goal was 
to be the Santa in Toronto’s Santa Claus Pa-
rade; however, the closest he got was rid-
ing in the white van behind Santa’s sleigh 
and reindeer. He was the back-up Santa … 
sitting inside a white van with no windows. 
Dressed in his beautiful costume and wait-
ing for a reason to replace the other Santa.

I can still hear his robust “Ho! Ho! Ho!” 
and every Christmas, when I watch Toron-
to’s Santa Claus Parade, I miss my father 
even more and I think about the Santa in 
the white van who never got to sit in the 
“Big Sleigh”.

My dad was on my mind as I arrived at 
the 5th Annual 447 McKeown OPS Chil-
dren’s Christmas Party with my camera 
in hand. Saturday, December 15th, 2012, 
was crisp, beautiful and snowy. An abso-
lutely perfect day for a party! 52 excited 
children and their parents were enjoy-
ing themselves while waiting for Santa’s 
arrival. Decorations in the boardroom 
made the mood festive and new crafts 
were waiting for the children. The smell 
of fresh pizza wafted through the lunch 
room. Happy smiles and laughter could 
also be heard at the Cookie Station where 
each child was decorating cookies, but 
it suddenly all stopped as we heard the 
sound of silvery bells and big, black boots 
hitting the floor in a rhythmic walk. He 
was getting closer and it must be Santa! 
Then his robust “Ho! Ho! Ho!” gave us all 
goose bumps and suddenly Santa was in 
the doorway, bigger than life, entering 
the room, asking us all how we were and 
wishing us all a Merry Christmas! He was 
real! He was here and the children were 
completely in awe.

Looking at this Santa, I was suddenly a 

small child again, overwhelmed with ex-
citement. 

Dr. Seuss wrote, “Don’t cry because it’s 
over. Smile because it happened.” For a 
split second I believed deep in my heart 
that this Santa was my father. Perhaps 
that’s the magic of Christmas – to believe 
there’s a bit of Santa in all of us. I silently 
thanked him for giving me the gift of that 
beautiful memory.

The Children’s Christmas Party runs like a 
well-oiled wheel - smoothly and seemingly 
effortless, but without the dedicated team 
of volunteers who begin planning this 
event as early as September, there would 
be no party. The true spirit of Christmas is 
people helping people and that’s why the 
volunteers do what they do. 

Every year we are growing and in order to 
continue the tradition, we must rely on the 
generosity of others. Through the kindness 
and generous donations of the QCC, OPSEU 
and our Regional Director’s Office, we were 
once again able to fulfil the dreams of those 
young children. Thank you from all of us 
and may the spirit of Christmas stay with 
you the entire year.
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by deborah Charette

 6th Annual MTO Reconnection Golf Tournament

 OPP Veteran’s Association 44th Annual General Meeting

 Announcement

The 6th annual MTO Reconnection Golf Tournament will be held on Monday June 
17th at the Cardinal Golf Course. Again this year, the tournament is in support 
of the Canadian Spinal Research Organization. Over the past five tournaments,  
golfers, dinner guests and sponsors have raised over $135,000.

Tournament details will be made available in the near future and should you  
require further information, please send an e-mail to: reconnectiongolf@gmail.com.

The OPP Veterans’ Association will be holding its 44th Annual General Meeting at 
the Ambassador Conference Resort, 1550 Princess St., Kingston, May 30-31, 2013. 

For more information, check out the website at www.oppva.ca

the international institute on special 
Needs offenders and policy research 
(canada) is a not for profit organization 
that advocates on behalf of offenders with 
special needs (ie those who are mentally 
ill, developmentally challenged or have 
unique needs on the basis of gender, age 
or culture).
We are seeking a person with a financial 
background to join our Board.

Please respond to  
michael-phillips@ rogers.com.
www.specialneedsoffenders.org.
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The 2013 Annual General Meeting of 
the Ontario Public Service QCC will take 
place on, Monday July 8, 2013 from 4pm 
to 7pm in the Ontario Room, 2nd Floor, 
Macdonald Block, 900 Bay St, Queen’s 
Park, Toronto.  

The AGM is held in accordance with the 
QCC By-laws to conduct the following 
business: reading of the financial reports; 
election of directors; appointment of the 
auditor; and any other business that may 
properly be brought before the Board.

For the election of directors to the 
Board, the nominating committee pre-
pares a report of its nominations for the 
next year’s board and presents it at the 
AGM.  Any member interested in becom-
ing a board member or wishing to nomi-
nate a member to the Board may contact 
the chair of the nominating committee.  

More information on the AGM  
will be available on our website 
www.ontario25.ca closer  
to the meeting date.

In 2013, the QCC will be awarding the “In the  
Service of Ontario” recognition book to recipients 
of 25 years of service. Recently, the QCC launched 
the new book by presenting copies to Peter Wallace, 
Tony Dean and Shelly Jamieson. The QCC is very 
proud to include this book as a part of the 25 year 
recognition. Congratulations to all of our new 25 
year recipients!

 68th Annual General Meeting – 
Monday July 8, 2013

2013 Prius V 

QCC members now have the opportunity to purchase or lease new Toyota 
vehicles from an experienced automotive professional in a “no hassle or 
haggle” environment with excellent savings.  
 

Gary Brown has been selected as your all Ontario in dealer coordinator. 
Gary has pledged courteous knowledgeable service to QCC membership. 
An appointment is required. 
 
 YOUR FREQUENTLY ASKED QUESTIONS ARE ANSWERED AT: 

gary.brown@whitbytoyota.com www.whitbytoyota.ca 
      905-706-6227     905-668-4792 

  
Please call Gary 

BEFORE you arrive  
at Whitby Toyota   

to qualify 

All Hybrid models 
are included 

in this program 

Whitby Toyota Service 
is rated one of 

Canada’s Top Six 
by Toyota Canada 

LOCATED AT 
1025 Dundas Street West 

Whitby, Ontario 
L1P 1Z1 

 
905-668-4792   •   Toll Free 1-877-686-2228 

all new  
2013 Avalon XLE 

all new 
2013 RAV4 LE 

 

www.helixhca.com

Arnprior
Barrie*

Belleville
Burlington

Campbellford

Etobicoke
Hawkesbury

Kingston*
Leamington

877-685-5327

QCC MEMBERS SAVE 10%

877-685-5327

QCC MEMBERS SAVE 10%

CALL TODAYCALL TODAY

**

Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Etobicoke
Hawkesbury

Kingston*
Leamington

Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

*   Multiple locations.
** Not valid with any other o�er, discount or third party 
     orders.  Full details available in clinic.

**

HEARING CARE

Collingwood

Arnprior
Barrie*

Belleville
Burlington

Campbellford
Collingwood London*London*

EssexEssex Mississauga
(opening soon)

LindsayLindsay

Mississauga
(opening soon)

Orillia
Orleans
Ottawa*

Perth
Peterborough*

Scarborough
Smiths Falls

Orillia
Orleans
Ottawa*

Perth
Peterborough*

Scarborough
Smiths Falls

L-R Susan Ksiezopolski, Peter Wallace, 
Murray Chitra

Susan Ksiezopolski with 
Tony Dean

Susan Ksiezopolski with 
Shelly Jamieson 
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president’s Corner

Frisby Tire Nepean, ON  613-224-2200  1377 Clyde Av.,   
Frisby Tire Ottawa, ON  613-521-4080  1780 Queensdale Ave.,  
Frisby Tire Ottawa, ON   613-521-8681  425 Industrial Ave.,  
Frisby Tire Ottawa, ON   613-236-0511  890 Somerset St. West,  
Frisby Tire Kanata, ON  613-591-8473  400 Hazeldean Rd.,  
Kal Tire Thunder Bay, ON   807-345-0600  590 Central Ave.,   
London Tire Sales Komoka, ON   519-666-1350  6376 Ergemont Dr. ,  
Nationwide Tire & Auto London, ON  519-433-6313  300 Exeter Rd. Unit 1,  
Niagara Battery & Tire Welland, ON  905-735-5616  10 Wellington St.,   
Niagara Battery & Tire Niagara Falls , ON  905-354-2182  5559 George St.,   
Niagara Battery & Tire St. Catharines, ON  905-682-8450  79 Hartzel Road,   
Strathroy Tire Strathroy, ON   519-245-0140  91 Maitland Terrace,  
Total Tire Sales & Service Sault Ste. Marie, ON 705-253-6269 230 Bruce Street,   

Superior Tire & Auto Associate StoresSuperior Tire & Auto Associate Stores

off the
list price 
of tires40%40%

up to

15%15%
up to off complete 

mechanical 
services

QCC members can now enjoy substantial savings and discover Superior Tire & Auto's  
exceptional service, quality and 100% customer satisfaction guarantee. 

70
YEARS

www.superiortire.ca
NEW!

Superior Tire & Auto StoresSuperior Tire & Auto Stores

NEW!

Head Office 416-291-9291 5070 Sheppard Ave. E.    Contact: Frank Bongiovanni
Barrie 705-719-2909 384 Yonge St. Mgr: Greg Wiebe
Concord 905-695-1778 50 Ritin Lane, Unit 23 Mgr: Mr. Alan Smith
Downsview 416-635-9967 4300 Dufferin St. Mgr: Howard Minsker
Markham 905-471-3477 3 Laidlaw Blvd. Mgr: Michael Brennae
Mississauga 905-949-8473 777 Dundas St. West Mgr: Nick Pugliese/Giancarlo Lisi
North York 416-242-5531 2325 Keele St. Mgr: Robert Brancatella
Oak Ridges  289-234-1511  208 King Rd. Mgr: Noel Mendes
Port Perry  905-985-1999  1511 Reach St. Mgr: Randall Jones
Richmond Hill 905-883-0811 9677 Yonge St. Mgr: Boris Kobak
Scarborough 416-291-7175 5070 Sheppard Ave. E Mgr: Ken Diceman
Scarborough 416-757-8808 1095 Ellesmere Rd. Mgr: Nadeem Premji
Thornhill 905-764-1440 385 John St., Unit 1 Mgr: Alan Smith
Toronto West 416-241-2942 1685 Wilson Ave. Mgr: Mr. Sharad Pandya
Toronto East 416-691-2111 3042 Danforth Ave. Mgr: Hylton Lange
Woodbridge 905-856-7867 1000 Rowntree Dairy Rd. Mgr: Ahab Toma

Come to ListenUP! Canada first!

QCC Members save 10% off any regular-
priced hearing aids! 

Hearing aids come with our exclusive Don’t Worry, 
Be Happy Guarantee™ – 3 years of batteries and 
follow-up services, and 90 days to return or exchange.

We’ll beat any price in Ontario by $50 and you’ll still 
receive the benefits of our Don’t Worry, Be Happy 
Guarantee™.

Already wear hearing aids? No matter where you 
bought them, join our Battery Club and get 3 months 
of batteries for FREE – No purchase necessary.

Call to schedule your FREE check-up at ListenUP! Canada 
– Your hearing aid experts for life.™  See clinic for details.

Happy New Year! 2012 is now a distant 
memory and the bonus is that it has come 
and gone without the world ending (I am 
glad the Mayans were wrong!) 

Our Yuletide event was a great way for QCC to close off 2012. 
QCC staff, our partners and members came together to celebrate 
and to take care of business (our new by-laws were passed and are 
now in effect).  According to the feedback, a great time was had all 
around. A big thank you goes out to our QCC staff for their hard 
work in organizing the successful Yuletide event. A shout out also to 
our members that lent their singing voices, and some even showed 
us their dancing moves! 

According to Ontario’s Wiarton Willie spring is already around the 
corner. My favourite season is spring. The days get progressively 
longer and it is the season of change, rejuvenation, renewal and 
new growth. Shifting from one year to the next or from one season 
to another creates the energy and momentum required for change 
and also brings new opportunities. QCC will be undertaking our own 
renewal and change along two fronts. We are relocating our office 
and also rebranding ourselves.

In April we will be relocating to our new office and we are now 

in a flurry of activity to get things lined up and ready for the move.  
We have also launched our rebranding initiative. We are changing 
our brand to ensure that we remain relevant and current to all of our 
members. We are looking forward to yielding a refreshed brand. Stay 
tuned for the unveiling in our next edition of the Trillium. To provide 
your input into our rebranding, email us at qcclub@ontario25.ca with 
the subject line BRANDING.

Although our office location is changing and our brand is changing 
rest assured that what isn’t changing is our commitment to recognize 
and honour long term public service and to reinforce confidence in 
public service. 

We are looking forward to serving our members from our new 
location starting April 1st, 2013. 

If you have any comments or would like to submit articles for fu-
ture issues of the Trillium, you can reach us at qcclub@ontario25.ca 
Attention: President’s Corner, or you can mail in your comments and 
ideas to Quarter Century Club, 2 Carlton Street, Suite 620, Toronto, 
Ontario, M7A 0B7. 

Susan Ksiezopolski, QCC President
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BARNES, ROBERT J. (BOB) – passed away peacefully on June 25, 2012. 
In 1955, Bob started with MTC in Thunder Bay and was transferred to 
the Toronto office in 1967. Bob retired as Manager of Purchasing and 
Supplies in 1990 to the place he loved the most, his cottage in the 
Muskoka’s. Bob is survived by his beloved wife, Liz and four children, 
Violet, Doug, Carol and John.

CHESNEY, CHARLES MORAY – passed away suddenly at his home in To-
ronto. Moray was born in Regina, Saskatchewan and attended university 
in Saskatoon. He had a fulfilling career as a civil servant with govern-
ments of Saskatchewan, Manitoba, Ontario and the federal govern-
ment. His last posting was with the Ministry of Revenue of Ontario.

COX, PAUL EB (OPP BADGE # 2608) – passed away on Oct. 23, 2012. 
Paul served at Napanee, Milton and West Carleton Detachments be-
fore retiring as Sergeant and Detachment Commander at the Village 
of Roecliffe Park in Dec. 1993. Paul is survived by his wife Shirley and 
children, Cheryl and Kevin and 4 grandchildren.

DOODY, BURKE EDWARD – passed away on Jan. 2, 2010 in his 85th year. 
A decorated WWII vet, Burke worked for over 25 years at the LCBO 
where he retired as a store manager. He is very much missed by his 
wife Audrey, sons Patrick and Alan, daughters Ann Marie and Christine, 
sister Claire as well as many grandchildren and great grandchildren.

FINN, JOHN ROSS (JACK) – passed away on May 29, 2012 in his 79th 
year. Husband and best friend of Margaret Finn, father of Patrick, 
Dayna (Peter), and Dawn (Steve). “G’pa” to Natalya, Mikaela, Andy, and 
Shoshanna. Jack worked most of his career with MTO as executive as-
sistant to the Director of Finance.

GIROUX, JACQUES – passed away on the April 28, 2012 at the age of 
84 at Toronto Grace Health Centre after a very short illness. Jacques 
was born in Montreal in 1927 and devoted his life to education. Sadly 
missed by his wife Elienne daughters Nicole (Robert), Lise, Michelle 
and loving granddaughters Mika and Tela.

HERON, JOHN GILBERT – passed away on Jan. 31, 2012 in his 84th year. 
John was an audiological tech at the Sir James Whitney School in Bel-
leville for 25 years. Quoting from his eulogy, John tried his best to always 
meet all demands requested. He always had a pleaseant, cooperative 
manner and was affectionately known as “Mr. Hearing Aid”. John was a 
caring and gentle man who is greatly missed by his beloved wife Reta.

HOFFMAN, MELISSA (LISSER) – passed away from cancer at the age 
of 44 on July 25,2012. Melissa served 2 years with the MTO and 22 
years with the OPP as an administrative assistant with the SW Region. 
Melissa is survived by her parents, Velma and Harvey, brother Paul, his 
wife Heather and niece Shelby.

JACKSON, GERALD – passed away on July 10, 2012. Gerry served in 
Probation work with the Ministry of Community and Social Services in 
Hamilton and St. Catherines for over 30 years. Gerry is survived by his 
wife Janet, his children: Scott and Linda, Timothy, Jeannie and Ron and 
grandchildren Joshua and Sinead.

IN MEMORIAM

LEACH, BURTON L. (BURT) – Passed away Oct. 1, 2012 at the age 78. 
He worked for the CP Railway as a Signal Maintainer before joining 
the MTO. Burt retired from MTO as a Driver Examiner at Kingston after 
32 years of service. He leaves his wife June, brother Eric, sister Muriel 
Dickson and was predeceased by brother Bill.

LOTT, ALLAN – passed away Aug. 19, 2012 in his 73rd year, at home sur-
rounded by his family. Al worked for MTO, Kingston District for 32 years 
retiring as Construction Supervisor in 1992. He is survived by his wife 
Theresa and children Michelle, Mary and Michael and 10 grandchildren.

MURPHY, WILLIAM (BILL) – passed away on May 12, 2012. He is sur-
vived by his wife, two sons and two grandchildren. Bill had been re-
tired from the Auditor General’s office for twenty years after thirty- 
one years of service.

PADCHUCK, LARISSA – passed away on Aug. 10, 2012 after a brief ill-
ness, surrounded by her family. Larissa was a long-term employee 
of the Ministry of Health, serving as a psychiatric nurse at both the 
St. Thomas Psychiatric Hospital and then at the Queen Street Mental 
Health Centre for 36 years. She will be deeply missed by her family, 
friends and former colleagues.

ROY, SHEILA – passed away on Oct 11, 2012 after an eleven year battle 
with cancer. She was the former Ministry of Education Director of Cur-
riculum Development and Regional Director of the Central Regional 
Office. She is survived by her partner of 37 years, Pat Kincaid. Sheila’s 
memorial was held on October 28 at the Ladies’ Golf Club of Toronto in 
Thornhill, where friends and family gathered to celebrate Sheila’s life.

SHAW, ALLAN THAXTER (TACK) – passed away Nov 25, 2012 in his 
83rd year. He joined the OPP in Niagara Falls in 1958, moving to the 
Peterborough Detactment in 1966. Tack is survived by his wife Bunny, 
daughters Debora, Catherine and Susan, son in-law Larry Stinson and 
9 grandchildren, 3 great grandchildren.

STONES, CLAYTON WILFRED (TUFF) – passed away on Aug. 10, 2012 
at the age of 86. He joined the Canadian Merchant Navy at the age of 
15 in 1943. In 1948 he began with the OPS in the MOH and worked 
there until he retired. Clay was an active volunteer along with RCL BR 
426 and 4th degree Knight of Columbus. He is sadly missed by his 
wife Rita of 60 years, son Robert, daughters Jane, Donna and daugh-
ter in-law Debbie Stones and son in-law Garry Dixon, 7 grandchildren 
and 7 great grandchildren.

WHITE, HAROLD R. – passed away Nov. 20, 2012, in his 83rd year. Be-
loved husband of the late Gladys (nee Ryckman) White (2010). Dearly 
loved father of Karen DeForest (David) of London, Valerie White, Van-
essa Austin, and Mark White. Dear brother of Sylvia White of St. Thom-
as. Also survived by 10 grandchildren, 9 great grandchildren, several 
in-laws, and many nieces and nephews. Predeceased by two brothers, 
Jack and Ron. Born in St. Thomas, ON he was the son of the late John 
and Elsie (nee Gibbs) White. Harold retired from the St. Thomas Psychi-
atric Hospital after many years of service.

The QCC WouLD LiKe To SenD ouR DeePeST ConDoLenCeS To aLL of ouR 
MeMbeRS Who have LoST LoveD oneS. if you have an obiTuaRy foR a 

QCC MeMbeR ThaT you WouLD LiKe PubLiSheD in ouR QuaRTeRLy TRiLLiuM 
Magazine, PLeaSe SenD The obiTuaRy To: QCCLub@onTaRio25.Ca.  

aLTeRnaTiveLy, you Can SenD iT To The QCC offiCe aT:  
2 CaRLTon STReeT, SuiTe 620, ToRonTo, onTaRio, M7a 0b7



Huronia Historical Parks (Sainte-Marie among the Hurons and Discov-
ery Harbour) General Manager Jan Gray recently celebrated over 25 
years in the OPS with her Quarter Century Club designation, but the 
milestone was made special with the first Royal Visit to Sainte-Marie 
among the Hurons which she coordinated on September 16.

By request from Ontario’s Lieutenant Governor The Honourable 
David C. Onley, Sainte-Marie among the Hurons, a provincial attraction 
of the Ministry of Tourism, Culture, and Sport, was chosen as a stop 
for the recent visit to Ontario by Their Royal Highnesses the Earl and 
Countess of Wessex.  “The Lieutenant Governor wanted to give the 
Royal Couple a special experience that reflected Ontario’s heritage and 
that was also lots of fun”, noted Gray, “so we put together an interac-
tive tour on the 17th century historic site that we hoped would be both 
unique and memorable”.

The Royal Visit to Sainte-Marie was allocated precisely 90 minutes 
involving over 100 staff, students, and community group members.  
Each tour stop on the historic site was timed to the minute and key 
highlights, including a visit with the Beausoleil First Nation Chief, First 
Nations elders, and a private smudging ceremony in Sainte-Marie’s 
longhouse, were carefully planned in conjunction with the Lieutenant 
Governor’s and Their Royal Highnesses’s staff.  Special preparations 

included sprucing up historic gardens, upgrading viewing areas, and a 
top-to-bottom facility cleaning.

The results were spectacular.  The Royals were both relaxed and 
engaged with the public and staff, and really seemed to enjoy the 
overall experience.  “We did have to quickly adapt en-route to accom-
modate their curiosity and the generous time they spent chatting with 
the public”, said Gray.  “One major unplanned deviation from the tour 
was when the Countess caught a glimpse of our heritage Canadienne 
cows, and made a point of heading over to them for a closer look.  Ap-
parently the Countess has an interest in rural agriculture!”, noted Gray. 

Media coverage for the event was extensive and the visit was deemed 
an unqualified success.  Said Gray, “As far as we know, it’s our under-
standing that visiting a 13-acre “living history” site was a first for the 
Royal Family.  We were thrilled and honoured to be part of their visit 
to Ontario”.

Ms. Gray also encourages all QCC members to visit Sainte-Marie 
among the Hurons and Discovery Harbour this summer for a great 
historical experience.  Of note, the TALL SHIPS ® 1812 Tour will see the 
arrival of two guest ships to Discovery Harbour on August 24-25, 2013, 
as well as many others in the ports of Midland and Penetanguishene 
for an outstanding celebration of Marine Heritage.

QCC Milestone Celebrated roYallY

Proudly wearing her QCC and Trillium pins, Jan Gray, General Manager of Huronia Historical Parks (2nd from left) tours the Earl and Countess of 
Wessex through Sainte-Marie among the Hurons on September 16.  Here the Royal Couple is treated to a moose-hair tufting demonstration by 
First Nations Historical Interpreter Marie Brunelle (left).

by biLL brodeur
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he transferred to the Maintenance section of MTO and in the year 
2000, after 30 years of service, he retired from the OPS. 

At that point he made it a personal goal after retirement to trace 
his family lineage. Since then, he has traced his family back to the 
War of 1812 as soldiers with the Lincoln Militia, as Loyalists who 
fought with the famous Butler’s Rangers in the American Revolu-
tion and as far back as the 1600’s to a Mohawk Castle in New York 
State.

In September of this year, after 12 years of research, he was 
awarded certification by the United Empire Loyalist Association 
of Canada, as a proven descendant of a Loyalist, as proclaimed by 
Lord Dorchester in 1789. His proclamation stated in part that all 
descendants of United Empire Loyalists are to be distinguished by 
affixing to their name the post-nominal letters of UE (referring to 
the Unity of the Empire). 

Rick claims that his venture has been well worth it and he is 
proud to know his heritage. Currently, Rick has set his next goal 
to prove descendancy from two more family members who were 
also Loyalists.

QCC MEMbERS: WhERE ARE ThEY NOW?

DR. JOHN C. CARTER, FORMER OPS EMPLOYEE, RETIRED 
After retiring as the Senior Museum Adviser for the Ministry of Cul-
ture, Dr. John C. Carter was appointed as a Research Associate, His-
tory and Classics Programme, School of Humanities, University of 
Tasmania.  Dr. Carter continues to research, write, publish and pres-
ent public lectures on the 1838 Upper Canadian Rebellion.

He also received the Agnes Macphail Award for community volun-
teerism in East York, and was awarded the Cruikshank Gold Medal 
for performing with distinction on behalf of the Ontario Historical 
Society.

 

RICHARD (RICK) SMITH, FORMER OPS EMPLOYEE, RETIRED 
Rick began his MTO Highway Construction career in Hamilton in 
1970 as a Technician 1 Survey. In 1987, he transferred to Sault Ste. 
Marie where he became a Senior Construction Technician. In 1989, 

fEATuRE

QCC is 
on the Move!
The QCC began in 1945 aS a SMaLL oPeRaTionaL 
uniT WiThin CiviL SeRviCe CoMMiSSion To PRoviDe 
eMPLoyee ReCogniTion.  iT haS SinCe evoLveD inTo 
a vibRanT, SeLf-finanCing, noT-foR-PRofiT CoRPoRa-
Tion.  oveR The yeaRS, The QCC offiCe WaS gRanTeD 
goveRnMenT offiCe SPaCe in vaRiouS MiniSTRieS, 
MoST ReCenTLy WiTh The MiniSTRy of goveRnMenT 
SeRviCeS aT 880 bay STReeT WheRe The QCC enJoyeD 
WoRKing SinCe 2003! 

For over 67 years, we have proudly served the Ontario Government by 
delivering long-service recognition to the Ontario Public Service (OPS). 
We pledge to continue building and encouraging partnerships to help 
the OPS as it builds a culture of recognition and excellence.  Our vi-
sion is to promote staff engagement and recognition to employees and 
retirees who serve the Province of Ontario.

We are very excited to share the key benefits of our new office location:
•	 Built	to	improve	our	work	flow	and	delivery	of	services	to	the	gov-

ernment and our growing membership
•	 Compliant	with	our	new	status	as	a	Transfer	Payment	Recipient

•	 Designed	with	input	from	the	experienced	QCC	Board	of	Directors		
and the QCC Staff

•	 Designed	to	serve	members	with	new	telephone	technology
•	 Convey	professional	image	to	Partners	and	Discount	Providers
•	 Boardroom	facility	for	QCC	meetings	at	a	significant	cost	savings		
•	 Designed	for	improved	productivity,	efficiency	and	positive	 

working environment
•	 State	of	the	art	computer	technology	and	database	to	safeguard	

membership privacy and confidentiality
•	 New	Image	and	Opportunities!
Please feel free to visit the QCC office and meet our staff!
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1 Eligible Ministry/Agency staff are automatically enrolled in their 15th year of service.
2 The QCC commemorative book will be introduced for 25 year recipients in 2013 and going forward. Items are not available retroactively. 
3 Membership cards are sent upon initial enrolment and any replacement cards are subject to a replacement fee. 

QCC MeMbershiP beneFits and serviCes

TOURING THE WORRY FREE WAY WITH 

SENIOR TOURS CANADA

So what are you waiting for? Call Senior Tours Canada at 1-800-268-3492 to book your winter getaway. Be sure to mention that you are a QCC or 
OPB member and you will receive a $50 Tilley voucher when you return from your tour. We look forward to the pleasure of your company soon. 

Our latest brochure Volume 3 for 2013 covers our summer holidays (proudly showcasing our ever popular Canadian tours), coach tours and some exotic 
destinations for the fall as well as a wide assortment of cruises.  

If you have ever been considering a Canadian tour we strongly encourage you to discover that “there’s no place like home”. The scenery and natural attrac-
tions in Western Canada, Newfoundland, the Maritimes and Quebec are world renowned and you can rest assured that your expectations will be exceeded.

For our tours to such exotic places as exciting Africa, incredible India, magnificent New Zealand and Australia, vibrant South Africa and the always fasci-
nating Orient, our role is to help you realize your dreams and create memories that will last forever. Which one of these destinations is on your “must-see” 
list? After many, many years of experience ending tours to all of these destinations we have fine-tuned the itineraries to perfection, much to the delight of 
our fellow travellers.

We also offer a wide selection of cruises that cover most of the world. Today’s ships are a destination in themselves and we find that many of our clients 
enjoy the on-board activities almost as much as the ports of call. Riverboats in particular are gaining in popularity and are a delightful way to see Europe. 
These shallow-draught vessels glide from town to town and often dock in the city centres. The cabins are on par with European hotels and the large win-
dows allow you to view the passing scenery. Most of the excursions are included and the boats have a passenger capacity of 120-150, so embarking and 
disembarking is effortless.

15 Years1

20 Years

25 Years

30 Years

35 Years

40 Years

45+ Years

QCC  
Membership 

Card3

QCC Trillium 
Magazine/

Website

Discount and 
Preferred 
Services

Pewter Lapel 
Pin*

Gold Lapel  
Pin*

Framed  
Certificate*

Commemora-
tive Book2

QCC/PIC 
Events

Sports and 
Social 
Events

*Funded by Ontario Government for Ministries and Agencies

MEMBERSHIP RECOGNITION SPONSORED

The QCC supports the Ontario Public Service (OPS) organizational values of creating a healthy and productive workplace and ensures that 
employees are recognized for their achievements.   Since 1945, the QCC has proudly delivered long-service recognition to individuals working 
in the OPS which has included celebrations for reaching career milestones and special appreciation in the form of pins and certificates in their 
honour. The QCC also provides membership services to retirees who have served in public service. 
OPS Long-Service recognition items are prepared for each eligible member at the beginning of the recognition year and sent to Ministry/Agency for 
presentation to each staff member. Membership is free and members can opt out at any time.

The following chart displays the current QCC OPS recognition items. Please note, not all QCC members are eligible to receive the Lapel Pins, 
Certificates and commemorative book. Please contact your QCC Coordinator, local Human Resources for your Agency/Association or the QCC 
Office if you require clarification.
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is it tiMe to rebrand?

www.ontario25.ca

by abaKada design + CommuniCation

is much more than what many people perceive – and we think our 
brand needs to reflect the more modern, more innovative and more 
diverse QCC that it is today.

Is it time for a rebrand? We think so – and from what we’re hearing, 
so do you.

Over the next few months, the QCC will be conducting a strategic 
review of our brand image. We need to learn more about you, what 
our members expect from a club like ours! So much has changed in 
the way our members prefer to acquire and receive programs, services 
and information. Whether it’s in print like the “Trillium”, on a website 
or social media like Twitter or Facebook, we need to rethink how our 
brand image looks and feels, so that we can have a deeper connection 
with you, our valued members.

Our membership has exponentially grown to over 90,000+, ranging 
from current and active members who have been in the OPS between 
15 and 25 years, to members that retired when some of you may not 
have even been born! We will be rethinking our brand image to reflect 
the needs of our diverse membership levels – and we need your help 
and support to shape a revitalized QCC brand that responds to your 
expectations.

Despite the changing landscape in public services, membership 
levels, communications and technology, one thing is for certain – the 
QCC’s commitment of “valuing public service.” Our original vision still 
holds true. Irrespective of our changing membership base, expansion 
of our service offerings, or multi-media approach to communications 
and marketing, we will continue to honour long-term commitment, 
excellence and quality service among current employees and retir-
ees of Ontario’s public sector and continue to reinforce the public’s 
confidence in Ontario’s public sector as a professional, well-trained, 
non-partisan public service.

It all began in 1945 as a small operational unit within the Civil Service
Commission with a government commitment to formally recognize 
and honour long service public sector employees. The magic number 
was 25 years – and by reaching this milestone, employees would 
forever be part of the prestige, legacy and honour as a member of the 
Ontario Public Service Quarter Century Club.

Fast forward to 2013. The legacy continues.
Better known now as the “QCC”, we continue to deliver on our mis-

sion and mandate to “recognize and honour long-term commitment of 
Ontario’s public sector.” Yes, 25 years is still the magic number, but today 
the QCC does not just recognize those that reach the original “standard” 
set in 1945, but has also naturally expanded to recognize active employ-
ees who have reached similarly important key milestones in their public 
service careers. Whether you’ve been in the OPS for 15 years or you’ve 
made a lifetime career in public service for 35 years, the QCC is YOUR 
club – and continues to be a testament to the government’s commitment 
to honour, value and recognize the people that make this province work!

As you may be reading this, you’re probably wondering, “Yeah, I 
knew that already – so what?”

We have changed in many ways compared to what we were origi-
nally, even as recent as a few years ago. From our membership base, 
our programs, our service offerings, to even how we communicate 
and market what we offer – we are changing to keep pace with the 
public service landscape in an effort to reflect yesterday’s, today’s and 
tomorrow’s membership needs.

Even though the QCC has made our name a “staple” in the OPS for 
long-service recognition, there are still plenty of misconceptions about 
the organization. Maybe because of its original name – “The Quarter 
Century Club” – or because of its origins as a club for those that had 
reached 25 years of service in the OPS! What the QCC offers today 

“have your say!” 
We need your creative ideas!  
over the coming months, we will 
be conducting a strategic review of 
the QCC brand. if you have creative 
input related to QCC’s brand  
revitalization, please email us  
at qcclub@ontario25.ca with  
the subject line “bRanDing.” 

Stay tuned as well for details about 
the opportunity to participate in 
future focus-group sessions.
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QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

    8     

   3    4  

4  9  7  2  6 

 2    6    

5  3    4  8 

   8    7  

6  8  4  5  9 

 5    3    

    2     
 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 

spring recipe

seaFood and toFu souP 

QCC FUN CORNER

INGREDIENTS
•	2	pieces	of	medium	or	firm	tofu
•	240	g	white	fish	fillets	(fresh	or	frozen,	any	white	fish	you	and	

YOUR FAMILY PREFER)
•	10	pieces	of	medium	sized	shrimp
•	160g	pork	tenderloin	
•	12	straw	mushroom,	diced	
•	1	tablespoon	frozen	green	peas
•	1	tablespoon	oil
•	1	teaspoon	of	sesame	oil
•	1	egg,	beaten	(for	a	healthier	option,	separate	yolk	and	only	use	

THE WHITE)
•	1	tablespoon	white	wine
•	4	cup	of	chicken	stock	or	water
•	1	teaspoon	soy	sauce
•	1	tablespoon	cornstarch	mixed	with	1	tablespoon	of	cold	water

DIRECTIONS
1. Clean shrimp, remove shell and cut into small pieces.  Sprinkle 

with salt and pepper to season.
2. Cut white fish fillets into bite size pieces (if using frozen, 

ensure the fish has been fully thawed first).
3. Dice the pork and season with soy sauce.
4. Dice tofu.
5. In a large pot, heat oil to medium-high heat, add pork and 

cook until done
6. Add shrimp and fish fillets, pour the stock (or water) in 
7. In turn, put in mushroom, tofu, green peas and wine.  

Bring to boil  
8. Prepare the cornstarch slurry by adding a tablespoon of corn-

starch to a tablespoon of water. Stir in the cornstarch slurry. 
This will help thicken the soup.

9. Remove from heat, stir in beaten egg, stir the mixture well with a 
ladle, sprinkle salt and pepper to taste, add sesame oil and serve.

Recipe Submitted by QCC member – Ginny Currie
The QCC encourages all members to share their recipes. Send us 
your recipe and if we publish it, we will send you a Gift Card. Big 
thanks to Ginny Currie for sending us her recipe. The QCC will be 
sending out your gift card for your submission!

May 13, 2013

Submission deadline – Summer Trillium Magazine

May 30-31, 2013

OPP Veteran’s Association AGM

June 17, 2013

6th Annual MTO Reconnection Golf Tourney

July 8, 2013

68th QCC Annual General Meeting

August 26, 2013

Submission Deadline – Fall Trillium Magazine

November 25, 2013

Submission deadline – Winter Trillium Magazine

CAlENDAR



New Online 
Home Health 
Check-Up Tool 
to Help Prevent 
Home Losses 
 
Navigating the ins 
and outs of proper 
home maintenance 

can be confusing for many homeowners. 
However, losses small and large occur in 
homes across the country every day, causing 
significant inconvenience, frustration, and cost.  
 
To help you identify simple ways that may help 
prevent loss or damage to your home, try the 
Home Health Check-up. Launched by Unifund 
Assurance Company (a general insurer 
affiliated with Johnson Inc.), Home Health 
Check-up is a new online tool that offers risk-
based, expert advice on home loss prevention. 
This innovative tool was created to assess the 
strengths and potential hazards of homes, and 
provide valuable information and practical tips 
to prevent home losses. Home Health Check-up 
identifies the causes of many common losses 
and suggests ways in which homeowners can 
prevent them from occurring. 
 
Available to the general public, Home Health 
Check-up was designed to educate 
homeowners about loss prevention. The easy to 
complete questionnaire evaluates the user’s 
answers to generate a printable 
recommendation report with the goal of 
proactively preventing home losses. While not 
specific to each individual home, the 
questionnaire accounts for a wide range of 
different scenarios to provide solutions for 
home health and safety improvement. 
 

Keeping your home well maintained can be 
invaluable in eliminating risks and preventing 
costly losses.  
 
Visit www.unifund.ca to take the Home 
Health Check-up and learn about how to keep 
your home hazard-free.  
 

 
 

CONGRATULATIONS to      
QCC Member Catharine Francis 

WINNER 
of the 2012 Apple iPad Contest 

 
Johnson was pleased to sponsor 
the Apple iPad Contest exclusively 
for QCC Members.   
 
The contest ran from June 1 to 
December 31, 2012.   
 
 



Handy Reference Guide

QCC
General Inquiry 
(416) 325-1333

Toll Free (Canada) 
1-800-561-8657 

Fax
(416) 325-1449 

Email
qcclub@ontario25.ca

Mailing Address
2 Carlton Street, Suite 620

Toronto, ON, M7A 0B7

Other Frequently Used 
Telephone Numbers:

Ontario Pension Board Hotline
Toll-Free: 1-800-668-6203 

(Ontario)

General Inquiry 
(416) 364-8558

OPSEU Trust Pension Plan
Toll-Free 1-800-906-7738 

(Canada)

Great-West Life
Toll-Free 1-800-874-5899 

(Canada)

Johnson Inc.

Out of Canada Medical  
Emergency/Hospital

Pay Plus & Guaranteed Life
Toll-Free 1-800-461-4597 

(North America)
Local (905) 764-4884

Home & Auto
Toll-Free 1-800-563-0677 

(Canada)
Local (905) 764-4951

Johnson Scholarship 
Toll-Free 1-877-328-7878 

(North America)

OPTrust 2013 

If you receive your pension payments by direct deposit, your payment will 
be deposited into your account on the dates shown in the chart below. If 
you receive your pension payments by cheque, your cheque will be mailed 
one day before the dates shown in the chart.

Ontario Pension Board 2013

Pay dates

Frequently Requested 
Contact Info

Pay dates

Friday, January .................................... 25

Monday, February................................. 25

Tuesday, March  .................................... 26

Friday, April ......................................... 26

Friday, May ........................................... 24

Wednesday, June .................................. 26

Friday, July ........................................... 26

Monday, August .................................... 26

Thursday, September ........................... 26

Friday, October .................................... 25

Tuesday, November ............................... 26

Thursday, December ............................. 19 

Tuesday, January ............................ 22

Friday, February............................. 22

Friday, March ................................. 22

Monday, April ................................. 22

Wednesday, May ............................. 22

Friday, June ................................... 21

Monday, July ................................... 22

Thursday, August ............................ 22

Friday, September .......................... 20

Tuesday, October ............................ 22

Friday, November ........................... 22

Friday, December ........................... 20


