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Insuring a Vacant Home 
 
Most people know to check with their 
insurance provider if they’re going away on 
extended vacation. But what about when 
you’re vacating a property with no plans to 
return – like when you’re moving to another 
home? Many people are unaware that 
vacant properties are insured much 
differently than occupied ones. So what 
exactly is vacancy and how does it affect 
your insurance coverage? 
 
What is Vacancy? 
 
Many insurance policies in Canada define 
vacancy as the circumstance where the 
occupants of a home have moved out with 
no intention of returning and no new 
occupant has taken up residence.   It is 
important to note that this holds true 
regardless of whether there are still 
furnishings in the dwelling. 
 
In the case of a newly constructed house, it 
would be deemed vacant if no occupant has 
yet taken up residence. 
 
Remember, the term “vacant” in an 
insurance policy does not apply to a home 
that is unoccupied while the owners are 
away on a vacation or business trip. 
 
For periods up to 30 days 
 
As soon as a home is vacant, certain 
coverages (if currently part of the policy) 
are removed. These typically include: 
 
 Water 
 Vandalism or malicious acts 
 Glass breakage 
 Fuel escape 
 Sewer back-up 
 
After 30 days 
 
Once a home has been vacant for more 
than 30 consecutive days, there is no 
coverage for any damage unless a vacancy  

 
 
 
permit is granted. A vacancy permit 
acknowledges that the insurer is aware that 
the home is vacant and is willing to extend 
the standard 30-day vacancy limitation.  
When a vacancy permit is provided, there 
are usually additional reductions in 
coverage after 30 days, such as theft and 
guaranteed replacement cost, but basic 
coverages for such things as fire, lightning, 
explosion and wind continue.  
 
Protect Your Vacant Property 
 
Vacant houses make easy targets for 
burglars and vandals, and are also more at 
risk of water and fire damage. Take 
precautions to eliminate or reduce such 
risks: 
 
 Consider a house sitter or renter who 

can occupy the home until it can be sold. 
 Consider installing a monitored alarm 

system. 
 Ensure there are dead bolt locks on all 

doors. 
 Secure windows and close draperies or 

blinds. 
 Have the home visited daily to check for 

any damage and prevent loss. 
 Use timers on your lights, and change 

the timer periodically. 
 Make sure to redirect your mail and have 

flyers collected on a daily basis. 
 Stop newspaper delivery. 
 Ensure that lawns are mowed in the 

summer. 
 Ensure that driveways and sidewalks are 

cleared in the winter. 
 If the telephone is left connected, turn 

down the ringer volume. 
 
It is always a good idea to check with your 
insurer and inform them of any changes 
that may affect your policy. That way, you 
can continue to have the peace of mind that 
your property is suitably insured in any 
situation. 
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Welcome to the Winter edition of the QCC 
Trillium! We are pleased to focus on the 
experiences, strengths and diversity of the 
Regions in the Ontario Public Service.

We also invite you to read the article 
on the Provincial Interministerial Com-
mittee (PIC) Recognition Events. QCC is 
the proud sponsor of these meaningful 
events and we would like to acknowl-
edge the leadership and creativity of the 
PIC organizing teams. Having attended all 

six events, it was an honour to celebrate with OPS employees, from 
across the various ministries, who were reaching their 25, 30, 35, 40, 
45 and even 50 years of service! And we want to thank the retirees 
who attended and cheered them on! QCC was pleased to provide 
QCC new membership and long service recognition to almost 5,500 
employees this year. Congratulations to those who reached signifi -
cant milestones this year. We take pride in the commitment you have 
demonstrated in the OPS. 

In keeping with our Regional theme, we have perspectives from 
Vic Pakalnis and Gail Ure on the regionalization of Ontario public 
services. And Betty Dean shares what some OPS volunteers are doing 
in North Bay for Habitat for Humanity. 

We are also introducing a new section on fi tness! This edition fea-
tures the Nordic walking as a pastime and exercise. We know our 
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LETTER FROM THE EDITOR 

QCC members like to be active so we want to raise awareness about 
new forms of fi tness that you are involved in!

With the holidays approaching, we want to wish you, your families 
and loved ones the very best during this season. We also want to 
welcome you to the QCC Annual Yuletide event at the Macdonald 
Block on Monday, December 17, 2012. Please see the back cover for 
more details. 

Please also read the important notice on page 5 regarding a By-Law 
meeting prior to the Yuletide event. We encourage QCC members to 
support their club by attending and voting on proposed amendments. 
We look forward to seeing you.

Just a reminder that your QCC membership provides you with 
quality services and discount prices that can be very handy during the 
holiday season. Check our website www.ontario25.ca for more details. 
Please contact us on an ongoing basis with your suggestions and ideas 
help expand our services and discounts.

Thank you for reading the QCC Trillium. We hope it keeps you in-
formed, inspired and connected with your colleagues in the OPS. We 
want to have your feedback and input in future editions.

Stay active, stay safe and enjoy the Winter! 

Glenn Semple
General Manager

www.ontario25.ca

PLUS: 
aCompetitive moving rates
aGuaranteed pricing
aReduce stress 
aSave money 

IMAGINE THE NEW YEAR...
IN YOUR NEW HOME!

Relocation Services Group.com
Real Estate • Moving • Mortgages

 1-866-865-5504 

“courteous, prompt & efficient”
“ final bill came in comfortably

 below estimate” 
 

- J. Baker

If you’re thinking of buying
and/or selling real estate 
                      this Winter:

CALL US FIRST TO RECEIVE

 CASH BACK
from your real estate transactions



The QCC By-Laws are being amended to 
comply with the Not-for-profit Corporations 
Act (2010) and the Transfer Payment Agree-
ment with the Ministry of Government 
Services. The proposed by-laws also reflect 
the Board’s Governance Review such as the 
status of Board members terms and QCC membership voting rights.

The meeting will be held promptly at 12pm in the Ontario Room, 
2nd Floor of the Macdonald Block located at 900 Bay street.  
See www.ontario25.ca for more details.  
Please be sure to email qcclub@ontario.ca or call 416-325-1333  
to register your attendance for this meeting.
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QCC EVENTS

WELCOME TO THE NEW MEMBERS

 OPS Choir performances!

 By-Laws notification 

 5th Annual Children’s 
Christmas Party

 Congratulations! 5,434 QCC Members reach 
long service milestones during 2012!

Erratum

www.ontario25.ca

COME OUT AND LISTEN TO THE OPS CHOIR.   

Monday, December 10, 2012
Legislative Building, (Grand Foyer), Queen’s Park, Toronto.

Tuesday, December 11, 2012
1st Floor, St Lawrence Lounge, 900 Bay St, Toronto.

Wednesday, December 12, 2012
1st Floor, St Lawrence Lounge, 900 Bay St, Toronto.

Thursday, December 13, 2012
1st Floor, St Lawrence Lounge, 900 Bay St, Toronto.

All concerts are from 12pm to 1pm.

TOURING  
THE WORRY FREE WAY WITH 

SENIOR TOURS CANADA

Call Senior Tours Canada at 1-800-268-3492 to book your getaway.  
Be sure to mention that you are a QCC member and you will  
receive a $50 Tilley voucher when you return from your tour.  
We look forward to the pleasure of your company soon.  

We have several new tours for Spring, including an exciting 
combination to the countries of Albania and Macedonia, 
perfect for the adventurous traveller looking to veer off the 
“beaten track”.  Experience unspoilt natural beauty and a 
traditional rural lifestyle as we uncover the remains of past 
civilizations from the stunning Adriatic coast across the 
White Mountains to Lake Ohrid.

Ever popular Portugal entices those looking for sunshine, 
culture and history, and our new itinerary is sure to pleasure 
a we explore the lively capital of Lisbon, historic Fatima and 
Oporto in the north, and the magical island of Madeira for a 
week-stay at a luxury resort.

The “Isle of Wight” which became popular in the Victorian 
Era, now attracts visitors from all over the world with its 
beautiful coastlines, welcoming climate and friendly people.   

If pampering yourself is high on your list join us on our 
European Spa holiday as we visit Budapest, Heviz (Hungary) 
and Baden Bei Wein (Austria) for the very best the world has 
to offer in treatments and facilities, all situated in spectacular 
surroundings with ample opportunity for sightseeing and 
exploring.

On our exciting “Highlights of Normandy & Brittany” tour 
we learn about the fascinating heritage of the Norse and 
Celtic people, discover the unique cultures, traditions and 
flavours of the region, and see the most beautiful coastlines 
of France characterized by rugged cliffs, beautiful beaches 
and charming fishing villages.

Whatever destination you choose, you are sure to have a 
wonderful holiday and we look forward to welcoming you on 
one of our worry-free tours in the very near future.

The 5th Annual 447 McKeown OPS Chil-
dren’s Christmas Party is tentatively 
scheduled for Saturday, December 15, 
2012, from 3:00 to 5:00 pm.  Government 
employees, past and present, are welcome 
to register their children, grandchildren, 
nieces or nephews for the party, which will 
be held at 447 McKeown Avenue, North 
Bay, Ontario.  For more information and to 
obtain a registration form, please contact 
Deborah Charette, MTO, at 705-497-6825 
or email Deborah.Charette@ontario.ca .  
Let’s make this another successful event 
for young and old alike!

This year the QCC welcomed 1,990 members with twenty-five 
years of service. These members will receive their QCC pin, and a 
recognition certificate from the Premier.

The QCC is also pleased to welcome 981 new members with fif-
teen years of service.

In addition, the QCC sent congratulations to 957 members with 
twenty years of service, 1,052 with thirty, 390 with thirty-five, 57 
with forty, 6 with forty-five and 1 with fifty. 

QCC apologizes for some errors that were published in the Fall 
Issue. The “History of Corrections” article that was featured last 
issue has the following errors:

Dan Coughlan was misspelled and the picture with the Andrew 
Mercer Reformatory should have been dated as 1880.



Hope everyone had a great summer, it 
sure seems like it went by very fast. Wel-
come to this edition of the Trillium. As 
the holidays are approaching, I’d like to 
extend best wishes for the coming New 
Year and Seasons greetings to all of you. 
I am hoping that you plan to attend the 

QCC annual Yuletide celebration to be held on December 17th in 
the MacDonald Block. 

In addition to the Yuletide this year we are also holding a special 
meeting prior to the start of the celebrations to review and approve 
proposed changes to our by-laws. I encourage you to arrive early to 
attend. We are updating our by-laws to address the requirements of 
the announced revisions to the Not-For-Profi t Act, to modernize our 
governance principles, to reduce the categories of membership and to 
address the needs of our Provincial Transfer Payment Agreement. You 
can visit our website to view a copy of our proposed new by-laws. 

You’ll notice that for this edition of the Trillium we are highlighting 
a regional theme. Regional offi ces provide an important role in deliv-
ering government services and their presence in local communities 
makes for easier access to these services. They also provide a touch 
point for consulting with regional experts and collecting local relevant 
data required for effective program delivery. 

Over the past 30 years, I personally have had both the honour and 
the pleasure to visit many regional offi ces to gather advice and guid-
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PRESIDENT’S CORNER

Frisby Tire Nepean, ON  613-224-2200  1377 Clyde Av.,   
Frisby Tire Ottawa, ON  613-521-4080  1780 Queensdale Ave.,  
Frisby Tire Ottawa, ON   613-521-8681  425 Industrial Ave.,  
Frisby Tire Ottawa, ON   613-236-0511  890 Somerset St. West,  
Frisby Tire Kanata, ON  613-591-8473  400 Hazeldean Rd.,  
Kal Tire Thunder Bay, ON   807-345-0600  590 Central Ave.,   
London Tire Sales Komoka, ON   519-666-1350  6376 Ergemont Dr. ,  
Nationwide Tire & Auto London, ON  519-433-6313  300 Exeter Rd. Unit 1,  
Niagara Battery & Tire Welland, ON  905-735-5616  10 Wellington St.,   
Niagara Battery & Tire Niagara Falls , ON  905-354-2182  5559 George St.,   
Niagara Battery & Tire St. Catharines, ON  905-682-8450  79 Hartzel Road,   
Strathroy Tire Strathroy, ON   519-245-0140  91 Maitland Terrace,  
Total Tire Sales & Service Sault Ste. Marie, ON 705-253-6269 230 Bruce Street,   

Superior Tire & Auto Associate StoresSuperior Tire & Auto Associate Stores

QCC members can now enjoy substantial savings and discover Superior Tire & Auto's  
exceptional service, quality and 100% customer satisfaction guarantee. 

70
YEARS

Superior Tire & Auto StoresSuperior Tire & Auto Stores

Head Office 416-291-9291 5070 Sheppard Ave. E.    Contact: Frank Bongiovanni
Barrie 705-719-2909 384 Yonge St. Mgr: Greg Wiebe
Concord 905-695-1778 50 Ritin Lane, Unit 23 Mgr: Mr. Alan Smith
Downsview 416-635-9967 4300 Dufferin St. Mgr: Howard Minsker
Markham 905-471-3477 3 Laidlaw Blvd. Mgr: Michael Brennae
Mississauga 905-949-8473 777 Dundas St. West Mgr: Nick Pugliese/Giancarlo Lisi
North York 416-242-5531 2325 Keele St. Mgr: Robert Brancatella
Oak Ridges  289-234-1511  208 King Rd. Mgr: Noel Mendes
Port Perry  905-985-1999  1511 Reach St. Mgr: Randall Jones
Richmond Hill 905-883-0811 9677 Yonge St. Mgr: Boris Kobak
Scarborough 416-291-7175 5070 Sheppard Ave. E Mgr: Ken Diceman
Scarborough 416-757-8808 1095 Ellesmere Rd. Mgr: Nadeem Premji
Thornhill 905-764-1440 385 John St., Unit 1 Mgr: Alan Smith
Toronto West 416-241-2942 1685 Wilson Ave. Mgr: Mr. Sharad Pandya
Toronto East 416-691-2111 3042 Danforth Ave. Mgr: Hylton Lange
Woodbridge 905-856-7867 1000 Rowntree Dairy Rd. Mgr: Ahab Toma

Come to ListenUP! Canada first!
QCC Members save 10% off any 
regular-priced hearing aids!

Every day, all year round, we have
hearing aids starting as low as $995.

We guarantee we’ll beat anyone else’s prices by $50.

Already wear hearing aids? No matter where you 
bought them, join our Battery Club and get 3 months 
of batteries for FREE – No purchase necessary.

With over 100 locations across Ontario, doctors refer
more patients to ListenUP! than anywhere else in the
province. Call today to schedule your FREE check-up at
ListenUP! Canada... your hearing aid experts for life!™

Please see store for all the details.
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ance from local experts. The one thing without fail that always stood 
out when visiting the regional offi ces was the passion and dedication 
of the people, the public servants. Their commitment and pride to 
providing quality services to the people of this province was from me 
a source of inspiration.

Over the years QCC has partnered with the Provincial Inter-minis-
terial Council (PIC) to bring events of recognition out to the regions.  
The events are an opportunity to celebrate and recognize valued 
employees achieving the 25th, 30th, 35th and 40+ years of service 
milestones. This fall the QCC staff and the Board of Directors partici-
pated in a number of these special regional events held across the 
province. There were 6 events that took place this year. The events 
were held in Thunder Bay, Oshawa, Ottawa, North Bay, Barrie and 
Waterloo and all had great turnouts. Collectively, the events had over 
650 attendees who were celebrating milestones and also included over 
70 retirees. I was glad to meet some of the recipients at the Waterloo 
event and I look forward to meeting more QCC members at the Yule-
tide in December.

You can also send your comments or ideas to the QCC at qcclub@
ontario.ca Attention: President’s Corner, or you can mail in your 
comments and ideas to Quarter Century Club, 880 Bay St, 2nd Floor, 
Toronto ON M7A 2B6.

Susan Ksiezopolski, QCC President
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IN MEMORIAM
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KUEHL, ALLEN J. (OPP BADGE # 2003) – passed away May 9, 2012. Al 
served at North Bay and Warren Detachments before retiring as a Ser-
geant from Pembroke Detachment on March 31, 1989. Al is survived 
by his wife Georgina and daughters Kimberly and Bonnie.

BALLANTYNE, PETER (OPP BADGE # 2304) – passed away May 30, 
2012. Peter served at Bowmanville, Kingston and Kaladar Detach-
ments before retiring from Belleville Detachment on December 31, 
1993. Peter is survived by his loving partner Barbara, his children 
Ralph and Peter and step-son Kevin.

EDMONDSON, JAMES (OPP BADGE #1635) – passed away June 23, 
2012. Jim served at Niagara Falls and Chippawa Detachments before 
retiring as a Constable from Cayuga Detachment on December 31, 
1983. Jim is survived by his nephew Lorne and predeceased by his 
wife Pansy and son Danny.

FORSTER, STERLING (OPP BADGE #1129) – passed away July 30, 2012. 
Sterling served at Aurora, Newmarket, Vandorf, Woodstock, Napa-
nee, Ottawa and Bells Corners before retiring as a Staff Sergeant from 
Belleville on March 31, 1982. Sterling is survived by his wife Helen and 
children Michel, David, Patricia and Timothy.

FRAM, STEPHEN V. – passed away on September 11, 2012. Steve was 
one of the two original lawyers in the Ministry of the Attorney Gen-
eral’s Policy Development Division in 1972. He worked on a broad 
range of legislation, including landlord and tenant, rights of blind 
person’s to use guide dogs, construction liens, professional regula-
tion of architects and engineers, and the right to create a power of 
attorney to make decisions over personal property and health care in 
the event that a person becomes incapable. He will be deeply missed 
by his wife Susan, family, friends and former colleagues.

GARTNER, LAWRENCE (LARRY) (OPP BADGE#846) – passed away 
August 31, 2012. Larry served at Hamilton DHQ, Paris Highway Pa-
trol, Pembroke, Perth DHQ, CIB, and Kenora DHQ before retiring as a 
Deputy Commissioner from Staff Inspections Branch in Toronto on 
December 31, 1976. Larry is survived by his wife Ann and children 
Michael, Tom and John.

GREGSON, WILLIAM (BILL) – passed away on June 14, 2012 peace-
fully at home surrounded by his family. Beloved husband to Yvonne, 
father of Shelley (Ken Bratby), Dianna and Darryl Allison. Cherished 
grandfather of Tyler and John Bratby. Bill was a man of integrity with 
a love of learning. He earned his Civil Engineering degree from the 
University of Waterloo and was a long-time employee of the Ministry 
of the Environment for 37 years, where he was the Manager of Ap-
plication Evaluation with the Environmental Assessment & Approvals 
Branch. Bill has left an enormous void in the lives of his family, friends 
and co-workers who knew and loved him.

HAYES, MARY (MOLLIE) – passed away peacefully on May 31, 2011 
at home in Hamilton, Scotland, UK where she and her husband John 
immigrated to Canada from in 1958 and returned to after retirement.
Mollie began her career in Group Accounts, Ontario Hospital Services 
Commission (OSHC) on Yonge St Toronto in the early 1960 and re-
tired from the OHIP Oshawa office in 1991. Mollie is survived by her 

daughter Geraldine and son Kevin (Diane), grandchildren Melissa, 
Kristopher and Lisa and great-grandchildren Easton and Emme, pre-
deceased by her beloved husband John.

JACKSON, WILLIAM P. (BILL) – passed away in Orillia on March 21, 
2012 on his 91st birthday. He enlisted with the Canadian Armed Forc-
es and was in active service from 1939 – 1945. Post war he moved 
around prior to joining the OPP for 10 years of service. In 1961 he 
joined with the Ontario Correctional Services as a Probation Officer 
and served until his retirement in 1981 from the position of Area 
Manager for the Ottawa District. His wife Jo predeceased him in 2007.

MAEK, ETHEL MAY – passed away on October 3, 2012 in her 102nd 
year in Trout Creek, Ontario. Ethel retired in 1971 after teaching for 
38 years in Alberta and Ontario. She taught for the last 21 years in 
South River, Ontario at the South River Public School. Ethel will be 
sadly missed by her two daughters, Evelyn and Helen, 5 Grandchil-
dre, 12 great grandchildren and 5 great great grandchildren.

MARTIN, JOHN (OPP BADGE #1665) – passed away August 20, 2012. 
John served at Guelph, Bond Lake, Toronto and Downsview Detach-
ments before retiring as a Constable from Oak Ridges Detachment on 
July 31, 1987. John is survived by his wife Dorothy and daughters San-
dra Bullen, Detachment Clerk – OPP Aurora Detachment and Sharon.

PICKERING, ROBERT (BOB) (OPP BADGE #4514) – passed away August 
19, 2012. Bob served at Blenheim Detachment before retiring as a 
Sergeant from Chatham Detachment on November 30, 2000. Bob is 
survived by his wife Connie and daughters Rebecca and Melissa and 
step-sons Shawn and Robert.

PIGEAU, REG – passed away on October 11, 2013. He was a grader op-
erator for the MTO in Sudbury, Ontario. Reg was a survivor of cancer, 
which he battled for 23 years, suffering from 3 major cancer surgeries. 
He succumbed peacefully to this illness at home with his family sur-
rounding him. He will be sadly missed by all. Reg would like to share 
with you his favourite poem “People so seldom say I LOVE YOU, it’s 
either too late or love goes. So when I tell you I LOVE YOU, it doesn’t 
mean I know you’ll never go, only that I wish you didn’t have too....” 

SANDERSON, WILLIAM (BILL) – passed away suddenly at his home in 
Perth, Ontario on Sunday, December 4th, 2011, age 69 years. Bill was 
a retired Secretary-Manager of Branch 244 Royal Canadian Legion, 
Perth and long time train enthusiast. He will be sadly missed by his 
neighbours and friends at the Perth Legion. Funeral took place on 
December 9th, 2011 with interment at Elmwood Cemetery, Perth.

SHERMAN, DOUGLAS (OPP BADGE #3353) – passed away August 3, 2012. 
Doug served at Downsview and North Bay Detachments before retiring 
as a Sergeant from Kingston Detachment on November 30, 1995. Doug 
is survived by his wife Beverley and children Kimberly and Robert.

VAN DEN BOSCH, ANTHONY – passed away on August 28, 2012 just 
29 days short of his 99th birthday. From 1964 until his retirement 
in 1978, he pioneered then Addiction Research Foundation program 
in the Algoma District. He is survived by his wife Ana, son Paul and 
seven grandchildren.

THE QUARTER CENTURY CLUB WOULD LIKE TO EXTEND OUR DEEPEST  
CONDOLENCES TO ALL OF OUR MEMBERS WHO HAVE LOST LOVED ONES.  
IF YOU HAVE AN OBITUARY FOR A QCC MEMBER THAT YOU WOULD LIKE  

PUBLISHED IN OUR QUARTERLY TRILLIUM MAGAZINE, PLEASE SEND THE  
OBITUARY TO: QCCLUB@ONTARIO.CA. ALTERNATIVELY, YOU CAN SEND IT  

TO THE QCC OFFICE AT: 880 BAY STREET, 2ND FLOOR, TORONTO, ON, M7A 2B6
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REGIONAL PERSPECTIVES
THE QCC INTERVIEWED PAST QCC PRESIDENT VIC PAKALNIS AND FORMER QCC DIRECTOR 
GAIL URE AND HAD THEM SHARE THEIR VIEWS AND THOUGHTS ON THEIR RESPECTIVE 
REGIONS, HOW THE QCC IS REACHING OUT TO THE REGIONS OF ONTARIO, THE IMPACT 
OF REGIONAL STRUCTURES AND HOW THE QCC IS SUPPORTING OPS STAFF THROUGH 
REGIONAL RECOGNITION EVENTS. 

LOOKING BACK, WHAT WERE SOME SIGNIFICANT MILESTONES YOU 
EXPERIENCED IN THE SOUTHWEST REGION?
The group of Directors in the Southwest Region was called the Public 
Service Liaison Committee in the 1990s. About 20 to 25 Directors and 
Senior Managers:
•	Met	monthly	
•	With	the	leadership	of	an	elected	chair
•	With	a	self-funded	administrative	support
•	Identifi	ed	issues	needing	Regional	resolution	and	resolved	them

I was always impressed with the leadership shown, the innovation, the 
collaboration and the spirit that focused on continuous improvement 
to service for people in the Southwest across all the services of the 
Ontario government. When one Director would experience extreme 
workload pressures, a call would go out “How Can We Help?”

I was honoured to serve as Chair for two years and I learned so 
much from my peers for which I am very grateful.

A training committee was initiated so training needs in common to 
all Ministries could be delivered effi ciently and with a Southwest focus. 
This forum also supported front line staff and managers in meeting 
their colleagues and addressing cross-Ministry concerns and issues at 
a Regional level and gaining a greater sense of belonging to and being 
a part of the entire Ontario Public Service.

The Southwest Public Service Liaison Committee was renamed one 
of the province’s Regional Councils and continues to function in the 
Region today.

WHAT WERE SOME OF THE IMPACTS OF REGIONAL STRUCTURES?
In the early 1990s, I was appointed to the new position  of Regional 
Director of Long-Term Care reporting to three Ministries – Community 
and Social Services, Health, and Citizenship to ensure that legislation, 
policy and programs were consistent with all three Ministries and 
to drive change in this critical policy area. While dealing with three 
communication areas, three Ministers and their respective offi ces in 
the areas of policy and legislative approvals was a challenge, so much 
progress was achieved when everyone had this “change” focus.

HOW DID THE QCC SUPPORT THE IMPORTANCE OF REGIONAL EVENTS?
The Board of Directors of the QCC recognized the importance of 
the Regional Councils in annual recognition events held regionally, 
and funded each Regional Council to plan and deliver their Regional 
Recognition events. 

In a Regional environment, one can see the immediate impact of 
programs and program changes on individuals, families and communi-
ties and serves as an impetus to exercise one’s responsibility to work 
to further improve services and programs. 

Each situation, circumstance and event has brought out the best in 

staff and executives as they struggled with new, unanticipated and 
uncharted scope. 

These and other issues have highlighted and escalated the focus 
on the prominence of risk management.  Also highlighted has been 
the need for the OPS to work together and to work with the Broader 
Public Sector, individuals and families on situations, issues and cir-
cumstances that transcend all jurisdictional borders.

“IN A REGIONAL ENVIRONMENT, ONE CAN 
SEE THE IMMEDIATE IMPACT OF PROGRAMS 
AND PROGRAM CHANGES ON INDIVIDUALS, 
FAMILIES AND COMMUNITIES AND SERVES 
AS AN IMPETUS TO EXERCISE ONE’S 
RESPONSIBILITY TO WORK TO FURTHER 
IMPROVE SERVICES AND PROGRAMS.” 
GAIL URE 
FORMER QCC DIRECTOR 
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LOOKING BACK, WHAT WERE SOME SIGNIFICANT MILESTONES YOU 
EXPERIENCED IN THE EASTERN REGION?  
In 1991, the Ministry of Labour had decided that a regional structure 
made more sense for the type of business we were in. Tim Millard, 
our ADM, came from MNR which ran a very successful regional or-
ganization and he felt the MOL would be better positioned to service 
our clients with a regional structure. Regional directors formed the 
Eastern Ontario Regional Directors Council and started the Regional 
Interministry Learning Opportunity initiative with OMAFRA’s Sandra 
Lawson who is now MOL regional director as its fi rst co-ordinator. We 
defi ned our boundaries (everything east of Toronto) but the northern 
boundary was less defi nite. Thanks to MTO and Kathy Moore, we had 
Russell Carr facilitate and write-up a strategic plan for the delivery of 
public services in Eastern Ontario - Building Tomorrow’s Communities: 
the OPS in Eastern Ontario. 

Another milestone was the Common Counters project in the late 90’s. 
Rita Burak was the Secretary of Cabinet at that time and the govern-
ment of the day had decided to reduce the size of the OPS from 86,000 
to 64,000. She asked the regional councils to help consolidate services 
as it was the only way you could have critical mass and deliver OPS 
services in smaller communities. The interministry committees gathered 
in Toronto and formed what was to be known as the Chairs’ Forum and 
Peter Jackson was elected the fi rst Chair. 

VIC PAKALNIS 
PAST QCC PRESIDENT 

Another milestone in the East was the fi rst intergovernmental ser-
vice center established in 2002 in Ottawa as a result of Tony Dean 
introducing the Agreement on Collaborative Public Services. Other 
milestones were the fi rst OAG conferences in Kingston organized by 
and for the OPS administrative support staff (they are now called the 
REACH conferences). Most  people don’t realize that the R in Reach 
stands for regional.  

Finally the partnership with PIC -QCC was an important milestone 
for Eastern Ontario. The Chairs’ Forum evolved into the Provincial In-
terministry Council and the QCC-PIC annual recognition events were 
established. They are truly amazing as roughly 200 people attend each 
event to be recognized. Some have said the events are the highlight 
of their careers in the OPS.

DO YOU HAVE ANY ADVICE FOR OPSERS WHO ARE WORKING UNDER 
CURRENT CONDITIONS?
These are diffi cult times no doubt, however, if you speak to some of us 
old-timers,  we’ll  regale you with stories of times when the economy 
was far worse. We had interest rates of 18% in the 80’s, the massive 
cuts in the 90’s and so on.  Some words of advice are to build your 
networks, build your skills and always have a plan B. The OPS, in my 
experience, is still the greatest public service in the world. It estab-
lished and nurtured key leadership competencies such as the TRIC to 
leadership (Transform, Deliver Results, Inspire and Connect) which 
applies not just to the competency of leaders but of the OPS itself. 
Always know that you are not alone, there are over 86,000 members 
in the QCC. Access them when you need advice or when you build 
the OPS of the future. The best is yet to come…

“THE OPS, IN MY EXPERIENCE, 
IS STILL THE GREATEST PUBLIC 
SERVICE IN THE WORLD. IT 
ESTABLISHED AND NURTURED 
KEY LEADERSHIP COMPETEN-
CIES SUCH AS THE TRIC TO 
LEADERSHIP (TRANSFORM, 
DELIVER RESULTS, INSPIRE 
AND CONNECT) WHICH APPLIES 
NOT JUST TO THE COMPETENCY 
OF LEADERS BUT OF THE 
OPS ITSELF. ” 

To qualify 
call Gary BEFORE

You arrive 
at Whitby Toyota

Whitby Toyota Service 
is rated one of 
Canada’s Top 6 

by Toyota Canada.

All Hybrid models 
are included in 
this program.

QCC TOYOTA PURCHASING PROGRAM

905-668-4792 • Toll Free 1-877-686-2228
1025 Dundas Street West, Whitby

Your Frequently asked questions are answered at:
gary.brown@whitbytoyota.com        www.whitbytoyota.ca

QCC members now have the opportunity to purchase or lease new Toyota vehicles 
from an experienced automotive professional, in a “no hassle or haggle” environment 
with excellent savings.
Gary Brown has been selected as your all Ontario in dealer co-ordinator.
Gary has pledged courteous knowledgeable service to QCC membership.  
An appointment is required.

2013 Yaris Hatchback

2012 Camry LE

2013 Prius V

or 905-706-6227
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BY SHAWN NISBET

NORDIC POLE WALKING 
STAYING FIT ALL YEAR ROUND!
NORDIC WALKING IS A TECHNIQUE FIRST DEVELOPED 
IN THE 1930S BY FINNISH CROSS-COUNTRY SKIERS FOR 
SUMMER TRAINING. IT BECAME A RECREATIONAL  
ACTIVITY IN THE EARLY 1980S. IT IS NOW ONE OF THE 
FASTEST GROWING FITNESS SPORTS, WITH ENTHUSIASTS 
IN OVER 20 COUNTRIES INCLUDING CANADA.

Nordic Pole Walking is widely regarded as the most effective moder-
ate, low-impact exercise -  an exercise that can be done all year long 
by anyone, no matter what your fitness level.  

Nordic Pole walking caught on in Finland as a sport for everyone 
in the late 1990’s.  It originated in Finland then expanded to Germany 
and Austria.  In 2000 there were only three member countries in the 
International Nordic Walking Association (INWA).  Today the INWA 
has 16 member countries and instructors in over 40 countries.  With 
over 10 million people worldwide now enjoying Nordic Pole walking 
Canada is now getting the Nordic bug.

The “Secret” to Nordic Pole walking is that it uses 90% 
of your muscles
Shawn Nisbet is a registered holistic nutritionist, certified fitness con-
sultant and master Nordic Pole Instructor.  She offers free walking 
clinics not only for beginners who are just learning the basics, but 
also for those who want to fine-tune their skills.  These free clinics 
take place at Sheppard’s Bush in Aurora and those without their 
own poles you can borrow a pair for each clinic.  Contact Shawn 
at info@shawnnisbet.com or go to www.shawnnisbet.com for more 
information and dates.

Having been involved in fitness and nutrition for over 30 years, 
Shawn is a convert to Nordic pole walking.  “It’s wonderful to be 
able to teach a form of low impact aerobic exercise that everyone 
can do – and at minimal cost,” she says.  

Shawn has trained under the guidance of Dr. Klaus Schwanbeck 
who lives in Germany and travels between Canada and Germany to 
help spread the word about Nordic Pole Walking.  Dr. Schwanbeck 
has spent a great deal of time working with hospitals in Toronto as 
well as the Canadian Diabetes Association and the medical profes-
sion in general, teaching them the benefits of Nordic Pole walking.  
Shawn Nisbet has spent most of her time offering Free Nordic pole 
walking clinics to the public and teaching certification courses to 
increase the number of instructors to help spread the word.  

“I have never been involved in an activity that is so easy to teach, 
so easy to learn and that everyone loves to do,” she says.  “The great 
thing about Nordic pole walking is its versatility, as it can be adapted 
to everyone’s individual fitness levels.  It’s equally suited for fitness en-
thusiasts who want a high-intensity total body aerobic workout and for 
those less fit or just getting back into shape.  Using Nordic poles while 
walking offers a safe, efficient way for those wanting to lose weight, as 
well as for the elderly and for those with physical limitations.”  

Why is Nordic Pole walking better than just walking?
Nordic Pole walking increases your heart rate, oxygen consump-
tion and caloric expenditure without increasing your perceived rate 
of exertion.  You don’t feel like you’re working any harder, but in 

addition to working your legs, you will experience a full range of 
motion that works your abdominals, arms (especially your triceps), 
shoulders, upper chest and back muscles.  

Normal walking works about 50% of your muscles, 
while Nordic Pole walking works over 90% of your 
muscles.  
The poles provide additional stability and help reduce stress in your 
back, hips and knees.  Your bone density can be increased through 
this form of resistance training and your posture also improves 
through use of the proper technique and arm motion.

Clinical and anecdotal reports indicate that Nordic Pole walking 
is beneficial in a wide range of conditions, including arthritis, back 
pain, diabetes 2, high blood pressure, cardiac syndrome, chronic 
pain, fibromyalgia, obesity, osteoporosis, repetitive stress injuries, 
depression, mood disorders and more. For those wanting to manage 
their weight, Nordic pole walking can burn up to 46% more calories 
than normal walking. This is a great incentive to continue to walk 
even when the weather gets a little cooler.  

Some Health Benefits of Nordic Pole Walking
1. Nordic pole walking burns up to 46% more calories than regular 

walking! 
2. Increases heart- and cardiovascular training up to 22%. 
3. Incorporates 90% of all body muscles. 
4. Helps to eliminate back, shoulder and neck pain. 
5. Up to 30% less impact on hip and knee joints. 
6. Increases Oxygen respiration by 25% or more. 
7. Supports stress management. 
8. Develops upright body posture. 

The “Secret” to Nordic pole walking is that it uses 90% 
of your muscles therefore it is beneficial to any weight 
loss program 
•	Riding a bicycle or walking on a treadmill uses 35% of all body

muscles.
•	Joggers	use	up	to	60%	of	all	their	body	muscles.
•	Working	muscles	burn	calories
•	The	more	muscles	you	activate,	the	more	calories	you	burn
•	Nordic	pole	walking	also	helps	to	decrease	neck-	shoulder-	and	

back pain
•	Nordic	pole	walking	is	a	beneficial	form	of	exercise	for	those	living	

with diabetes and high blood pressure

There are approximately 350 clinical and scientific reports about 
the health benefits of Nordic Pole walking available in scientific 
publications.
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Collette Vacations, a major provider of
guided travel since 1918, is offering
QCC members the chance to save
on trips to all seven continents. We
seamlessly handle the details - you
experience  the world.

This unbelievable offer can be used on
the purchase price of both land and air
portions on any escorted tour.

Members save 
on Worldwide Travel  

One easy step.

On all air-inclusive tours, receive roundtrip home to airport sedan service!†

For more information call 877.551.9034 or visit
www.collettevacations.ca and order your FREE brochure!

Travel Industry Council of Ontario Reg#3206405 BC Reg#23337

* Savings amount varies by tour and is valid on new bookings only. Offers can expire earlier due to space or
inventory availability. Space is on a first come, first served basis. Offers are not valid on group or existing
bookings or combinable with any other offer. Other restrictions may apply.
† Not valid on group travel. Service is offered on all air-inclusive departures when within 100 km radius from
most major Canadian gateways. One transfer per room booking. Additional stops are not permitted on route.
Other restrictions may apply; call for details.

Call your local agency and advise the
booking agent that you are travelling
with Collette Vacations.
or

Call Collette Vacations at 877.551.9034
and provide your QCC Affinity Member
code: R842-AX1-918

NEW Exclusive Discounts
Save up to $800*per couple!
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Arnprior
Barrie*

Belleville
Brampton
Burlington

Campbellford

Collingwood
Essex

Hawkesbury
Kingston*

Leamington
Lindsay

877-685-5327

QCC MEMBERS SAVE 10%

877-685-5327

QCC MEMBERS SAVE 10%

CALL TODAYCALL TODAY

**

London*
Ottawa*
Orleans

Perth
Peterborough*

Scarborough

Smiths Falls
Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Arnprior
Barrie*

Belleville
Brampton
Burlington

Campbellford

Collingwood
Essex

Hawkesbury
Kingston*

Leamington
Lindsay

London*
Ottawa*
Orleans

Perth
Peterborough*

Scarborough

Smiths Falls
Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

*   Multiple locations.
** Not valid with any other o�er, discount or third party 
     orders.  Full details available in clinic.

**

JACK WESTERN, 
FORMER OPS EMPLOYEE, RETIRED
Jack Western had a long career with the OPS that totalled 34 years of service. 
During his time with the OPS he spent time in the OPP in Civilian Communica-
tions for 6 years where he lost his left leg in an accident while serving as the 
Chief of Police. Jack also worked in the Provincial Court Family Division with 
the Attorney General Department in London and also served in the CSAO and 
OPSEU as a director for 6 years in 1976. He was also the administrator for the 
Family Division Lambton County and Justice of the Peace Ontario.

Over the years Jack was the founder of the Bomber Command Association 
and founder/member of the Canadian Section International Police Association. 
He acted as the Executive Secretary and Director for both of these associations. 
He is also the founder of the War Veterans and Friends Club in Sarnia/Lambton 
where he is currently acting as the Secretary and News Editor for the club. 

Jack is the proud recipient of the Queen’s Golden Jubilee Medal as well as, 
the Queen’s Diamond Jubilee Medal and proved that losing his leg did not 
mean that he could not accomplish the goals that he had set for himself.

Jack, who is now retired since 2005, became a Pastor and continues to per-
form marriages through his own wedding company in Sarnia and has now 
performed over 3,000 marriages as a Justice of the Peace and as a pastor.

If you are a former OPS employee and would like to share your travels, stories, 
accomplishments or new job opportunities, our QCC members would love to 
read about it. If you are interested in submitting a piece for this section of the 
Trillium, please send it via email to qcclub@ontario.ca, by fax at 416.325.1449 
or by mail to 880 Bay Street, 2nd Floor, Toronto, ON, M4M 1K9.

Habitat for Humanity (HFH) Canada wishes to 
acknowledge the many contributions of North 
Bay and area OPS employees and retirees who 
have helped the local affi liate with its an-
nual charity golf tournament by tracking down 
sponsors, prizes and registering teams.

The OPP were early and long-time supporters 
of the golf tournament.  This year their correc-
tional colleagues registered two teams as well.  
HFH is dependent upon the generosity of such 
individuals and welcomes all volunteers.  HFH 
invites the OPS to continue its support and if 
the links are not your specialty then consider 
rolling up your sleeves and hammering a few 
nails or wielding a paint brush or lending your 
organizational and business skills to setting up 
a local ReStore!  

North Bay’s ambitious record of four builds 
with a fi fth planned for spring 2013 was ac-
complished through the coordinated efforts 
of many volunteers whether behind the scenes 
organizing or participating in such events 
as the annual golf tournament, the penny 
campaign, the two by four sales, bike ride, or 
barbecues, poinsettia  and bake  sales. 

Submitted by: Betty Dean

HABITAT FOR HUMANITY



IN PARTNERSHIP WITH THE QCC, THE PROVINCIAL INTERMINISTERIAL COUNCILS 
(PIC) ORGANIZED SIX LONG SERVICE RECOGNITION EVENTS TO HONOUR AND 

RECOGNIZE VALUED OPS EMPLOYEES IN THEIR 25TH, 30TH, 35TH AND 40+ 
YEARS OF SERVICE IN 2012 AND RETIREES.  THIS YEAR’S EVENTS ARE FOCUSED 

AROUND THE THEME OF “CELEBRATING YOU!”

There were two events held in the Northern region. The first event in Thunder Bay on September 27th at Fort 
William Historical Park and the second one in North Bay on October 23rd at the Clarion Resort Pinewood Park. 

Two events were also held in Central region. The first one in Oshawa at the LIVI Hall and Pavilion on October 
3rd, 2012 and the second one in Barrie at the Knights of Columbus Hall on October 29th, 2012. 

The Eastern region event was held in Ottawa on October 18th, 2012 at the Hellenic Meeting and Reception 
Centre. 

The last of the six events was held in the Western Region at the St. George Banquets Hall on November 7th, 
2012. In addition to the other recipients, we also recognized an employee who reached 50 years of service in the 
OPS in 2012! 

All of the events have been very successful and well organized by the PIC Advisors, and/or PIC Local Council 
Chairs. A great team of volunteer committee members made sure that each employee who was celebrating a key 
milestone, along with all the retirees who joined us, enjoyed their day. 

Each recipient was acknowledged for their years of services and received a Canadian custom made aluminum 
trillium sculpture and was treated to a delicious lunch. The keynote speaker at each event was Susan Stewart 
from Live Long and Laugh Lots. She was an inspirational speaker and stand-up comedian that sure had everyone 
laughing in their seats. We also had a guest speaker at each event that talked and share their experience on life 
after retirement. Guest speakers included Ed Clinton, Marie Reid, Ken Sandhu, Frank Kehoe, Art Daniels and 
Susan Ksiezopolski. 

Door prizes for each event were also donated by Susan Stewart (3 of her books) and QCC partners, Telus (tab-
lets), Credit Union ($50 gift card), Johnson Insurance (car safety kit) and ListenUp Canada (alarm clock).

On behalf of PIC and QCC we would like to congratulate all the recipients who reached their milestones in 2012 
and thank the retirees for joining us in “Celebrating You!”

FEATURE
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TALKING TO YOUR PARENTS 

As their child, it may be your 
responsibility to make health 
related decisions and you will 
want to respect their wishes – 
ask your parents if they have 
documented their wishes as it 
relates to health care. 

www.ontario25.ca

SUBMITTED BY THE CREDIT UNION

understand what assets and liabilities they have - in general terms. 
If they are comfortable sharing details, fine but it is not necessary. 
What is necessary, however, is that there is a list of accounts, insur-
ance plans and locations where important legal documents are kept. 
Likewise, having the details and keys to any safety deposit boxes is 
critical. The list must also include the names and contact information 
for their lawyer, accountant or other financial advisors. 

•	Everyone	wants	to	avoid	issues	over	a	family	will	–	as	hard	as	it	
may be – encourage an open discussion about the general contents 
of the will and what their intentions are. Having that conversation 
with all interested parties can clear the way going forward. This also 
means understanding your parents’ feelings about health related 
preferences. As their child, it may be your responsibility to make 
health related decisions and you will want to respect their wishes – 
ask your parents if they have documented their wishes as it relates 
to health care. If they have not, suggest they speak with someone 
about a living will. 

•	Many	financial	institutions	have	a	power	of	attorney	set-up	–	but	be	
clear, a power of attorney has to be set-up at each financial institu-
tion. This is a difficult subject to broach but is very important if your 
parents are not able to make sound decisions for whatever reason. 

Having the conversation is part of the estate-planning process and will 
insure that when the time comes everyone is well prepared and able 
to make the best possible decisions. If you are not sure where to start 
or if you or your parents need some help – talk to a financial advisor. 

YOU HAVE FIGURED OUT HOW YOU WANT TO 
TEACH YOUR CHILDREN ABOUT MONEY AND ARE 
READY TO SET THEM ON THE PATH TO A HEALTHY 
FINANCIAL LIFESTYLE. NOW ARE YOU READY TO 
DISCUSS MONEY WITH YOUR OWN PARENTS? IF 
YOU ARE LIKE MOST, THE ANSWER TO THAT  
QUESTION IS A RESOUNDING “NO”. 

Although it is a difficult subject to broach, it is a necessary one. Often 
we are afraid to start the conversation because it means we have to 
think about the possibility of illness, disability or death. However, not 
having the conversation may leave you and your parents vulnerable 
should an unforeseen circumstance have you answering financial, 
health or estate questions on their behalf.

Starting the conversation doesn’t mean that you expect your parents 
to divulge their balances or give over the keys to the ‘kingdom’. It 
does mean understanding on a broad basis what they have, where 
they keep it and what they want done with it. It is just as important 
for them to understand your concerns. As a start, here are a few areas 
to get the conversation heading down the right path: 
•	Discuss	your	own	financial	plans	and	the	strategies	you	have	set	

in place to cover any circumstances in the future. If you have not 
started a financial plan, ask your parents how they started theirs and 
what advice they would give. 

•	Let	them	know	that	you	are	concerned	that	should	anything	hap-
pen their interests are well taken care of. This means you need to 
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QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

2    6 9 7  5 

 6    2 4 9  

1 9  3      

5 3   4  2   

8   7 9 5   6 

  7  3   8 1 

     4  3 8 

 1 2 9    5  

4  8 6 1    7 
 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 

WINTER RECIPE

CHICKEN

QCC FUN CORNER

BAKED REUBEN 

INGREDIENTS
•	 6 boneless skinless chicken breasts
•	 1-16 oz can sauerkraut, well drained
•	 swiss cheese slices
•	 1 cup	thousand	island	dressing

DIRECTIONS
1. Preheat oven to 325 F. 
2. Arrange chicken breasts in a 9 x 13 inch baking dish.  
3. Cover with the sauerkraut. 
4. Lay cheese slices over top. 
5. Pour dressing over the cheese.
6. Cover with foil. 
7. Bake for 1 ½ hours. 
8. Remove foil and brown under broiler.
9. Serve with rice. 

Recipe Submitted by: Glenn Semple, QCC General Manager
Do you have a recipe you would like to share? Send your  
recipe to the QCC office, along with a photo and we’ll  
endeavour to publish it in an upcoming issue.

December 17th, 2012

QCC Yuletide

December 2012

MTO Children’s Christmas Party    

December 21st, 2012

OPB pay date

December 24th, 2012

OPTrust pay date 

February 2013

Submission deadline – QCC Spring Trillium

June 2013

QCC AGM

CALENDAR

The Winter season brings the cold weather and what better meal to 
share with your family then a great dish right out of the oven. This 
chicken recipe is quick and easy to prepare for your family on those 
cold winter nights after a day of playing in the snow or shovelling 
the driveway. 
QCC brings you this and every recipe in the spirit of sharing. If it’s a 
recipe that you enjoy, we encourage you to share it with your friends 
and family.



How an 
Online 
Video Can 
Prepare 
You to 
Travel 
Safely... 

We all love to travel and, quite frankly, travel 
insurance is one of the obligatory details that 
you’d rather not think about. But you must.  
 
Johnson Inc. has created videos for active 
and retired QCC members to help clear up 
confusion around travel insurance.  
 
Why videos? Many Canadians find the whole 
subject of travel insurance confusing. 
Johnson listened and created these videos to 
answer questions and help travellers better 
understand the hidden risks of exploring the 
world.  
 
For instance, if you had experienced sudden 
chest pains, while travelling would you know 
what to do? Do you know how much it would 
cost to diagnose your condition in the United 
States? It may be a lot higher than you 
think.  Visit us online and find out. 
 
For your own peace of mind, take a few 
minutes and watch the MEDOC® travel videos 
at www.johnson.ca/qcc.  
 
MEDOC® is a registered trademark of Johnson Inc. 
MEDOC® is underwritten by Royal & Sun Alliance 
Insurance Company of Canada and administered by 
Johnson Inc. Johnson Inc. and Royal & Sun Alliance 
Insurance Company of Canada share common 
ownership.  
 
 
 

Raising Duty Free Limits 
 
Did you know that new cross-border 
shopping rules were introduced effective June 
1st, 2012? 
 
Canadians can now spend more when they 
take that last minute trip south of the border 
to look for great deals.  In most cases, the 
increases are substantial.  
 
Canadians who could only declare $50 of 
their purchases after a one night stay can 
now spend and bring home $200 worth of 
merchandise. For those who stay between 
two and seven days, the limit has doubled 
from $400 to $800 and those gone longer 
than a week increases from $750 to $800. 
 
Before you go and spend all that extra 
money don’t forget to purchase your 
MEDOC® Travel Insurance. Don’t let your 
shopping excursion become a financial 
burden just because you forgot to purchase 
travel insurance.  
 
Visit our website at www.johnson.ca/qcc  or 
call Johnson today for a no obligation quote 
at 1.866.60.MEDOC. Happy Shopping!  
 
Did You Know......? 
 
QCC members who insure their primary 
residence through the Preferred Service 
Home-Auto Plan with Johnson Inc. are 
automatically insured for student property 
away at school up to a maximum of $10,000.  
Should you also be a MEDOC® policyholder 
you are eligible to receive a 5% discount on 
your home insurance if you enroll in the 
Preferred Service Home-Auto Plan. 



to all QCC Members and their families  
from the QCC Board of Directors and Office Staff!

QCC Annual Yuletide Reception
Mark your Calendar!

All QCC Members are welcome to attend and  
meet with the QCC executives. 

Sing along and enjoy light refreshments, seasonal 
music and door prizes.

Date: Monday December 17th, 2012
Time: 1:00 pm – 3:30 pm
Place: Ontario Room, 2nd Floor, Macdonald Block 
 900 Bay St, Queen’s Park, Toronto

Please bring your QCC 
membership card for entry.


