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Luggage Tags and 
Information Security 
 
Whether you’re travelling 
for a holiday or for 
business, it’s important to 
remember that in the hustle 

and bustle of a busy airport or train station, it 
isn’t just your suitcase or passport that may 
be a target for thieves. The personal 
information on your luggage tag may also be 
of interest.  
 
The more personal information you include on 
your luggage tag, the more attractive it 
becomes to thieves. In most cases, luggage 
tags (and the information they contain) are 
easily accessible, and are often even in plain 
view. When you least expect it, a passerby 
may be gathering details such as your home 
address (knowing you’re away) or other 
personal information with the intent of 
stealing your identity.   
 
When filling out your luggage tag, ensure that 
the airline or transportation company has the 
information they require to be able to reach 
you in case of mishandled or lost luggage. 
However, providing too much information, 
such as your home address, isn’t always wise. 
Instead of detailing all of your personal 
contact information on a tag attached to the 
outside of your luggage, consider writing your 
personal contact information on a piece of 
paper that could be placed inside your 
luggage.      
 
If you feel you need an external luggage tag, 
consider adding your name (as it appears on 
your airline ticket and boarding pass), your 
office address if you work outside the home, a 
cell phone number if you carry one (and can 
be reached on it during your travels), the 
phone number of your hotel or wherever you 
are staying while away, and an email address 
if you have access to emails while you’re 
travelling. Home telephone numbers are often 
debated as useful information as a thief could 
access your address with a simple reverse 
telephone number search.   
 
 

 
Deciding how much information to include on 
a luggage tag is a personal choice. However, 
it’s important to keep in mind that the 
primary goal of the information on a luggage 
tag is to identify it as yours, not create an 
invitation for a thief.  
 
Article provided by Johnson Inc. Johnson Inc. is a 
licensed insurance intermediary. Please contact 
Johnson and/or your own licensed insurance 
representative to discuss your individual insurance 
needs.  

 
How an 
Online Video 
Can Prepare 
You to Travel 
Safely... 
 

We all love to travel and, quite frankly, travel 
insurance is one of the obligatory details that 
you’d rather not think about. But you must.  
 
Johnson Inc. has created videos for active and 
retired QCC members to help clear up 
confusion around travel insurance.  
 
Why videos? Many Canadians find the whole 
subject of travel insurance confusing. Johnson 
listened and created these videos to answer 
questions and help travellers better 
understand the hidden risks of exploring the 
world.  
 
For instance, if you had experienced sudden 
chest pains, while travelling would you know 
what to do? Do you know how much it would 
cost to diagnose your condition in the United 
States? It may be a lot higher than you think.  
Visit us online and find out. 
 
For your own peace of mind, take a few 
minutes and watch the MEDOC® travel videos 
at www.johnson.ca/qcc.  
 
MEDOC® is a registered trademark of Johnson Inc. 
MEDOC® is underwritten by Royal & Sun Alliance 
Insurance Company of Canada and administered by 
Johnson Inc. Johnson Inc. and Royal & Sun Alliance 
Insurance Company of Canada share common 
ownership.  
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LETTER FROM THE EDITOR 

Do you appreciate being recognized for 
doing a good job, making a meaningful 
contribution, or for reaching a significant 
milestone? Most people do! So, we are 
excited to dedicate this volume of the 
Trillium to Employee Recognition. Rec-
ognition is not just a nice thing to do for 
employees or retirees. It is a meaningful 
expression that reinforces and rewards 
positive outcomes and milestones. 

As we mentioned in the last edition, the 
QCC is launching a Commemorative Recognition Book that will be 
awarded to those who have served the province for 25 years! We are 
featuring our new QCC book titled “In the Service of Ontario” and 
some hints of the content. 

We are also featuring an article on the History of Correctional Ser-
vices with the permission of the Ministry of Community Safety and 
Correctional Services. Doug Olver submitted an excerpt from a book 
he is working on that we think will be of interest to many of our 
members. We take this opportunity to salute the men and women, 
both in the past and those currently working in the 29 provincial fa-
cilities and 122 probation offices across the province for their public 
service to protect society and assist in offender rehabilitation.

And Frank Kehoe, our QCC Board member, shares an update on 
the work underway to plan the 100th anniversary of the Ministry of 
Transportation. Frank was telling me that when he started in the OPS, 
there was only 35 kilometres of paved highway between North Bay 
and Thunder Bay. ‘Thank You’ to all those people in the Department 
of Highways who worked to pave the way! 

It was great hearing from so many members regarding our new 
Trillium magazine. Thank you for your feedback and responses to 
help reduce duplicate mailings to the same household! This is a direct 
savings to the QCC. We are learning as we go with this new format, 
content and distribution, so we appreciate your suggestions. Please 
consider sending us an article to publish! We would like to feature 
your Regional Events and Activities, that you know of or are planning, 
in our Winter edition. We hope to hear from QCC members in all areas 
of the Province!

QCC membership is free and the benefits are plentiful. Please take 
advantage of any new offers and discounts available to you by our 
selected service providers. Please check our website www.ontario25.ca 
for more details. On that note, we welcome Helix Hearing Centres as 
a new partner. 

And we want to remind you about the Provincial Interministerial 
Council (PIC) events that are scheduled for the Fall. These events are 
an excellent opportunity for retired OPS’ers to get together, celebrate 
and take part in recognition. See back cover for more details.

And speaking of recognition, we have included a picture of the QCC 
Office staff on page 5! They provide policy and administrative support 
to the QCC so we can serve you better. We want to recognize them 
for their hard work and dedication.
Is there anybody you should be recognizing?
Stay active, stay safe and enjoy the Fall!
Thank you for reading your QCC Trillium!

Glenn Semple
General Manager

www.ontario25.ca

QCC Gift Basket Ray Farrall, Retired

Relocation Services Gift Basket Charlene Hennings, Retired

Superior Tire & Auto  $50 Gift Voucher Marion Linfield, Retired

Superior Tire & Auto $50 Gift Voucher Eulyn Demetriou, Retired

Senior Tours Travel Tote Sukdeb Datta, Retired

Senior Tours Travel Hat Helle M. Jogi, Retired

Senior Tours Luggage Tag/Money Pouch Irene Phillips, Retired

Senior Tours Travel Accessory Bag Mehernosh Damania, Retired

Johnson Inc. Safety Car Kit Josephine Dey, Retired

Johnson Inc. Safety Car Kit Peter Hewitt, Reitred

Johnson Inc. Safety Car Kit Betty Hill, Retired

Johnson Inc. Gift Basket Carol Lamond, Retired

Johnson Inc. Gift Basket Mildred Stedman, Retired

Great West Life $25 Gift Card Roman Lysiak, Active

AGM 2012 RECAP
This year saw another successful AGM held at 
the Ontario Room, Queen’s Park on June 18th, 
2012. The event was attended by 115 QCC 
members, Directors and QCC Staff.

Also in attendance were representatives 
from our Auditors, Crawford Smith & Swallow, 
OPSEU trust, OPB, MGS Benefits Policy and 
Great West Life.

Vic Pakalnis, who officially completed his 
two year tenure as the QCC president at the 
AGM, welcomed the new QCC president, 
Susan Ksiezopolski. Susan brings a wealth of 
knowledge from her experience as the QCC’s 
most recent VP and her involvement with the 
board.

Gail Ure, who has been a long serving 
Director, has decided that she will step down 
from her duties with the QCC. She has served 
on the board for 9 years and has made a huge 
contribution to the QCC and it’s growth over 
the years. 

Len Marino has also stepped down and will 
no longer handle the Secretary/Treasurer du-
ties. Nick Perera, who became a Director at 

the 2011 AGM, will take over those duties.
As usual, our preferred services and dis-

count providers generously supplied prizes 
for the post meeting draw. The winners were:

DONATED BY PRIZE WINNER
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QCC EVENTS

 Mike Eckensviller Golf Tourney Recap

 MTO 100th Anniversary Teaser Announcement

 QCC Staff

www.ontario25.ca

The 6th Annual Mike Eckensviller Memorial Golf Tournament was held 
Friday July 13th 2012 at the Osprey Links Golf Course in Callander On-
tario. There were 52 golfers who participated in this event and over 
60 people were in attendance (family and friends) for the BBQ which 
followed. Just over $1100 was raised for Charity (all proceeds were 
donated to the St. Joseph’s – Scollard Hall Athletic Department). The 
conditions for this event were perfect (sunny, clear and +34 degrees 
celcius). A good time was had by all golfers and thanks to the QCC for 
their generous donation which helped provide the lunch that after-
noon and also helped provide several prizes for this event. The team 
with the lowest overall score was Pat O’Kane/Blair Bedard who ended 
this two man scramble best ball with 5 under par. Everyone is already 

Our name may have changed over the years, but in just over three 
years the Ministry of Transportation (MTO) will be celebrating a 
very special event. MTO will be turning 100 in 2016. 

Now if you called DHO, MTC or MTO home sometime during your 
career, it’s time to start collecting your best ministry memories, pull-
ing out those old faded photographs and searching the attic or base-
ment for articles or artwork from your public service days.

Frank Kehoe, one of your QCC Board Directors, has connected with 
MTO’s Deputy Minister Carol Layton and is now collaborating with 
MTO heritage committee volunteers on how QCC members can play 
an important part in celebration planning. 

Something exciting is afoot for our 100th in MTO and in an upcom-
ing newsletter we’ll let you in on exactly what!

From left to right: Vern Bisson, Eric Champagne, Jason Laferriere and 
Matt Zambelli all of North Bay MTO

 

www.helixhca.com
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Hawkesbury
Kingston*

Leamington
Lindsay

877-685-5327

QCC MEMBERS SAVE 10%

877-685-5327

QCC MEMBERS SAVE 10%

CALL TODAYCALL TODAY

**

London*
Ottawa*
Orleans

Perth
Peterborough*

Scarborough

Smiths Falls
Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Our professionals are committed to bringing you the 
�nest quality, most advanced HEARING CARE available. 

Arnprior
Barrie*

Belleville
Brampton
Burlington

Campbellford

Collingwood
Essex

Hawkesbury
Kingston*

Leamington
Lindsay

London*
Ottawa*
Orleans

Perth
Peterborough*

Scarborough

Smiths Falls
Stittsville
Strathroy
Tecumseh

Toronto
Trenton

Windsor*

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

Complimentary Hearing Tests    I   All Types of Hearing Aids

Service & Repairs for All Makes    I    Noise Protectors    I    Batteries 

FM Systems    I    Telephones    I    Musician’s Earplugs    I    Swim Plugs 

*   Multiple locations.
** Not valid with any other o�er, discount or third party 
     orders.  Full details available in clinic.

**

Florence 
Anandappa, 
Nancy Ross, Gail 
Nattress, Kevin 
Man, Roslynne 
Thompson. 
Currently on 
maternity leave: 
Talia Morris

looking forward to next years tournament and hopefully we have the 
same favourable weather. Thanks to all who participated in this event 
and bought tickets for the raffl es and donated time and money to-
wards this charity. Each year, the money raised provides a bursary for 
a deserving student in the Football program of St. Joseph’s – Scollard 
Hall to help them attend College or University.
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 5th Annual MTO Reconnection Golf Tournament Recap
On the Road to a Cure

 TOPS Mentorship Program 

QCC EVENTS

To qualify 
call Gary BEFORE

You arrive 
at Whitby Toyota

Whitby Toyota Service 
is rated one of 
Canada’s Top 6 

by Toyota Canada.

All Hybrid models 
are included in 
this program.

QCC TOYOTA PURCHASING PROGRAM

905-706-6227 • 1025 Dundas St West, Whitby

Your Frequently asked questions are answered at:
gary.brown@whitbytoyota.com       david.marshall@whitbytoyota.com

QCC members now have the opportunity to purchase or lease new Toyota vehicles 
from an experienced automotive professional, in a “no hassle or haggle” environment 
with excellent savings.
Gary Brown of Whitby Toyota has been selected as your in dealer co-ordinator.
Gary has pledged courteous knowledgeable service to QCC membership. 
An appointment is required.

2012 Yaris Hatchback

2012 Camry LE

2012 Prius V

For yet another year, the sun was shining 
at the 5th Annual MTO Reconnection Golf 
Tournament, which took place on Monday 
June 18, 2012 at Cardinal Golf Club in New-
market. 151 golfers teed off at 10am for 
what always promises to be a great day of 
golf, a delicious dinner and an enjoyable ex-
perience mingling with old colleagues, who 
are more like old friends.

This year, the event raised over $30,000 
for the Canadian Spinal Research Organiza-
tion (CSRO), bringing the grand total of the 
tournament to over $140,000 since incep-
tion 5 years ago. This is truly an accomplish-
ment and would not be possible without the 
generosity of the QCC as one of the spon-
sors, participants, donors and outstanding 
committee members who volunteer their 
own time to plan this tournament.  

Every year, the tournament receives an 
overwhelming response from golfers and 
sponsors.  “It is truly heart warming to see 
the Ministry of Transportation community 
pull together to support the common goal 
of finding a cure for paralysis caused by spi-
nal cord injuries,” comments Mike Dorman, 
Executive Director of the CSRO.  On behalf 

of the CSRO, thank you to everyone who 
makes this event such a success year after 
year. Your support allows the CSRO to fill 
our mandate to fund scientific and medi-

cal research, which brings us not steps, but 
strides closer to finding a cure for paralysis.  
We look forward to continuing the success 
of this tournament into 2013!

www.ontario25.ca

(Left to Right) Carl Hennum (MTO Retiree) Mike Dorman (Executive Director, CSRO) Brian  
Riddell (President of IMOS) Ashleigh Macaskill (Event Administrator, CSRO) & Bill Mocsan  
(Vice President Knowles Canada)

Are you a professional with twenty, thirty, 
forty or more years of service in the OPS? 
In your career, how often have you said 
‘I wish I knew that when…?” How much 
easier would it have been for you if some-

one experienced gave you tips and guided you along the way?
As you probably know, the OPS is facing dire skills shortages in the years 

ahead as more and more of its members retire. At the same time, the gov-
ernment has to function and the citizens of Ontario depend on it. 

Help the public service through this crisis. Become a volunteer and 
coach other OPSers and mentors, like yourself, to become more ef-
fective mentors. You can choose whatever time fits your schedule 
and the benefits to government services will be incredible.

We are currently compiling a list of the very first OPS Think Tank to 
provide advice and ideas to the members of the TOPS Mentorship 
Program. Your knowledge and experience will continue to be invalu-
able to the OPS. You will be invited to events, such as:
•	Speaking	engagements	at	TOPS	Talks	events	
•	“Mentor	the	mentor”	engagements
•	Speed	mentoring	events	…and	more

If you are interested in being a part of OPS Think Tank, please email 
Niroja Arulananthan at niroja.arulananthan@ontario.ca or Monica Li-
ang at monica.liang@ontario.ca 

Upon receiving your completed form, an executive from the TOPS 
Mentorship Program will contact you and provide you with more in-
formation about the program. We sincerely hope that you will be-
come a part of our team for the overall benefit of the OPS and the 
citizens of Ontario.



In taking on the role of President for the 
QCC I feel both privileged and proud to 
carry the torch, armed with 30 years of 
service in the public sector and a passion 
for public service. 

We’ve seen this fi scal year start out with 
a bang – our Memorandum of Understand-

ing with the Ministry of Government Services (MGS) expired. At our 
June QCC Board meeting Vic Pakalnis (on behalf of the QCC) and 
Kerry Pond (on behalf of MGS and the OPS) signed the new Transfer 
Payment Agreement (TPA). The TPA defi nes the relationship between 
QCC and MGS and outlines new formalized operational and reporting 
requirements.

We have developed a business plan help drive the priorities for the 
QCC over the next four years – 2012 to 2015. Our strategic priorities 
include the review and update of the QCC governance, development 
of fi nancial strategy and alignment with the TPA monitoring and report-
ing requirements, maintaining and looking at opportunities to enhance 
the Recognition services provided by QCC. 

We may have a new TPA but our vision has not changed, as we will 
continue to recognize, support and honour long-term public service 
in Ontario. 

Recognition of long-term service is important! It is not only an ac-
knowledgement of the achievement of a signifi cant milestone, it is also 
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PRESIDENT’S CORNER

Come to ListenUP! Canada first!
QCC Members save 10% off any 
regular-priced hearing aids!

Every day, all year round, we have
hearing aids starting as low as $995.

We guarantee we’ll beat anyone else’s prices by $50.

Already wear hearing aids? No matter where you 
bought them, join our Battery Club and get 3 months 
of batteries for FREE! Ongoing, batteries cost just 
$1.99 a pack!

With over 100 locations across Ontario, doctors refer
more patients to ListenUP! than anywhere else in the
province. Call today to schedule your FREE check-up at
ListenUP! Canada... your hearing aid experts for life!™

Please see store for all the details.

QCC Trillium Magazine - 2012_Layout 1  8/9/2012  9:15 AM  Page 1

www.ontario25.ca

a nice thing to do to value people. It also reinforces the value of the 
work of dedicated, professional, hard working public servants! Recog-
nizing long-term service also instills pride in the  public service itself! 

As the theme for this version of the Trillium is RECOGNITION – in 
this spirit I’d like to take the opportunity to thank all the QCC offi ce 
staff. They work hard behind the scenes to make sure that our opera-
tions run smoothly, certifi cates are processed in a timely manner, our 
website is maintained, our partners and service providers are man-
aged, and our membership events are executed fl awlessly! THANK 
YOU.

Our offi ce is currently buzzing with operationalizing the TPA re-
quirements. Our staff are also busy with putting the fi nishing touches 
to the QCC Recognition Book, to be given out to future members  on 
their 25th year with the OPS. Stay tuned and visit our QCC website 
www.ontario25.ca for the launch details.

I look forward to staying connected with our members through the 
President’s Corner in the Trillium. Send your comments or ideas to the 
QCC at qcclub@ontario.ca Attention: President’s Corner, or you can 
mail in your comments and ideas to Quarter Century Club, 880 Bay 
St, 2nd Floor, Toronto ON M7A 2B6. 

Susan Ksiezopolski, QCC President
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ARMSTRONG, MAXWELL (MACE) (OPP BADGE #2973) – passed away 
February 27, 2012. Mace served at Lindsay, Toronto Special Investiga-
tions Branch and retired as a Sergeant from Toronto General Inves-
tigations Auto Theft on December 31, 1994. Mace is survived by his 
wife, Patricia and sons Kelly, Chad and Constable Shane Armstrong of 
the Toronto Police Service.

CANTELL, GORDON L. – passed away on March 4, 2011 in his 87th year. 
Gordon passed in Florida but was put to rest in the Union Cemetery 
in Angus, ON. He served in the Canadian Air Force from 1942-1946 
and again from 1951-1974 where he retired as a Master Corporal. He 
is survived by his wife Jean, son Leslie, daughters Linda Dow-Susan 
and Shelley Cantell.

COLEMAN, KENNETH J. – passed away on April 25, 2012 at the age of 
82. He worked for Ontario Housing from June 1972 until he retired 
from his on-site caretaker position in 1992. He is very much missed 
by his wife of 34 years, Debra. Also missed by his two surviving sis-
ters and many nieces, nephews and friends.

DESROCHERS, GASTON – passed away on June 30, 2012. Gaston 
worked for MTO in Foleyet for 31 years before retiring in 1989. He is 
survived by his wife of nearly 60 years, Rollande; his children Jackie, 
Leo, Elaine, Maurice and Francine; his 11 grandchildren and 13 great-
grandchildren.

DESROCHES, AYRE (BILL) – passed away on October 9, 2011 at Sun-
nybrook Medical Centre in his 94th year. He had been ill for some 
time and died of Ischemia. Bill was a dedicated Drawing Production 
Engineer with Ontario Hydro for many years. He will be sadly missed 
by his wife of 61 years, his family and many friends.

GOURLEY, MICHAEL – passed away on March 2, 2012. Mr. Gourley 
served as Deputy Minister of Finance, Deputy Treasurer and Deputy 
Minister of Economics for the Province of Ontario as well as the As-
sistant Deputy Attorney General and Assistant Deputy Minister of 
the Office of the Budget of Ontario. Michael took great joy in helping 
many people and organizations achieve success throughout an out-
standing career in the private and public sectors. Passionate about 
innovation throughout his life, he continued as a Committee Chair 
for Sentry Select and as a member of the Board of Directors of the 
Thunder Bay Regional Research Institute until his illness overcame 
him. Prior to retirement, Michael was a Partner of Pricewaterhouse 
Coopers Canada LLP, the CEO and Vice Chair of the Ontario Financing 
Authority, Vice-President of the University of Western Ontario and the 
Chair of the Ontario Electricity Financing Corporation. Perhaps one of 
his proudest achievements involves his visionary work as Chair, and 
as one of the Founding Members, of the Ontario Innovation Trust.

HOWTING, HAROLD (OPP BADGE #1267) – passed away March 20, 
2012. Harold served at London, Belleville and Mount Forest Detach-

IN MEMORIAM

ments before retiring as a Staff Sergeant from London DHQ on April 
30, 1993. Harold is survived by his children Allan, Beverly, Colleen 
and Jane, predeceased by his wife Marjorie.

HUGHES, MURIEL – passed away very suddenly 9 Dec. 2011 in 
Clearwater, Florida in her 68th year. Muriel worked for Go Tran-
sit as a floater, ticket agent for 20 plus years and enjoyed it tre-
mendously. Upon her retirement she became a “snowbird” for 
five months or so wintering in Florida with new and old friends. 
She is greatly missed by her family and wonderful friends and co-
workers.

KOLOHON, WILLIAM (BILL) (OPP BADGE #2070) – passed away Febru-
ary 6, 2012. Bill served at Walkerton, London, Hornepayne and To-
bermory Detachments before retiring as a Corporal from Meaford 
Detachment on May 31, 1988. Bill is survived by his wife, Dawn and 
children Jawn, Ruth-Anne and Mark.

KUEHL, ALLEN JAMES – passed away May 9, 2012. Al served on the 
CNR from 1952-1959 as a telegrapher. He joined the OPP from 1959-
1971 and received his corporal stripes. He was transferred to War-
ren detachment from 1971-1985 and then to Pembroke where he 
became a Sergeant by 1987. Upon retiring in 1989 he drove a school 
bus for several years and was well known as “Smilie”. Sadly missed by 
his wife Georgina of 54 years, daughters Kimberly and Bonnie and 
grandchildren Matthew, Kelsey and Browyn.

LENNOX, ADDISON CARMEN – passed away on May 22, 2012 in his 79th 
year. Husband and best friend of Shirley, father of Randy (Barbara), 
Sharon (Ron Suter), Susan and Brian. Proud Kappa to Kelsey, Carly, 
Hayley, Kaitlin and Robert and his most loving nieces and nephews. 
Addison worked most of his career with MTO where his last position 
there was Director of Finance. He was also on the QCC Board of Direc-
tors in 1987.

LINTON, ROBERT (BOB) – passed away in Burington on Thursday May 
10, 2012 Survived by his wife Gwen & daughters Roberta, Debbi,  
Jo-Ann & Barbara. Bob worked for the MTO in Port Hope, New 
Liskeard, Kenora, Burlington and Sudbury.

MACKEY, MARJORIE – Passed away peacefully at home on December 
19, 2011. She retired in 1987-88 after many years with the Ministry of 
Agriculture (Foodland Ontario). She is sadly missed by her son Bruce, 
granddaughter Krysten, and many others. Caring and compassion-
ate to the end, she believed that life was for the living. 

MARSHALL, J. ALLAN – passed away December 29, 2011. He joined 
the OPP in 1952 and was posted to Sudbury District #13. He was later 
transferred to Woodstock in 1956 and spent many years on duty as 
an OPP traffic officer and plain clothes detective. He is sadly missed 
by his wife, Jane.

www.ontario25.ca

THE QUARTER CENTURY CLUB WOULD LIKE TO EXTEND OUR DEEPEST  
CONDOLENCES TO ALL OF OUR MEMBERS WHO HAVE LOST LOVED ONES.  
IF YOU HAVE AN OBITUARY FOR A QCC MEMBER THAT YOU WOULD LIKE  

PUBLISHED IN OUR QUARTERLY TRILLIUM MAGAZINE, PLEASE SEND THE  
OBITUARY TO: QCCLUB@ONTARIO.CA. ALTERNATIVELY, YOU CAN SEND IT  

TO THE QCC OFFICE AT: 880 BAY STREET, 2ND FLOOR, TORONTO, ON, M7A 2B6
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IN MEMORIAM

MCARTHUR, JOEL T. (OPP BADGE #2162) – passed away March 17, 
2012. Joel served at Apsley and Peterborough Detachments and 
retired as a Superintendent from Toronto GHQ on September 30, 
1991. Joel is survived by his wife, Juna and children Joeline, Jill 
and John.

PRATT, CLIFFORD BRUCE (OPP BADGE #882) – passed away April 
21, 2012. Bruce served at Sudbury DHQ, Little Current, Blind River, 
Haileybury, Vandorf and Guelph Detachments and Niagara DHQ 
before retiring as a Staff Sergeant from Niagara Falls Detachment 
on April 30, 1978. Bruce is survived by his children Glenn, Anna 
and Bruce and predeceased by his wife, Olive.

SERVICE, JANICE ELIZABETH (MCCALL) – passed away on May 11, 
2012. Janice’s life was full of accomplishments including her ca-
reer as Assistant Deputy Minister with the Ontario Government of 
which she was very proud. She cherished her time spent at the 
cottage where she loved to host with good food, good drinks and 
“best in the bay” fireworks.

SMITH, ATHOLL (ADR) (OPP BADGE #1761) – passed away April 
20, 2012. Atholl served at Perth DHQ, Pembroke, Little Current 
and Sudbury Detachments, Anti-Rackets, CIB, Field Division and 
Downsview DHQ before retiring as an Inspector from Belleville 
DHQ on December 31, 1987. Atholl is survived by his son Paul and 
step-daughter Lorraine. Atholl’s wife Ramona died on the day of 
his burial.

STROUD, MERLIN (OPP BADGE #1428) – passed away on May 5, 
2012. Merle served at Oakville and Burlington Detachments be-
fore retiring as a Staff Sergeant from Registration Branch on Janu-
ary 31, 1986. Merle is survived by his wife, Elva and children John, 
Ron, Don, Mary-Lou and son-in-law Retired Detective Inspector 
Brian Anderson.

TWADDLE, ALEXANDER (OPP BADGE #1429) – passed away April 
16, 2012. Alexander served at Guelph and Goderich Detachments 
before retiring as a Corporal from Owen Sound Detachment on 
December 31, 1983. Alexander is survived by his wife, Eileen and 
children Bill and Janice.

WEBSTER, ROSS A.(OPP BADGE #1175) – passed away March 
10, 2012. Ross served at Port Arthur, Nakina, Nipigon, Sudbury, 
Foleyet, Sudbury DHQ, Training Branch GHQ and Waterdown De-
tachments before retiring as a Staff Sergeant from Chatham De-
tachment on July 3, 1982. Ross is survived by his wife, Jean and 
children Barbara, David and retired OPP Sergeant Don Webster.

WICKLUND, WILLIAM (BILL) (OPP BADGE # 2017) – passed away 
March 23, 2012. Bill served at London, Strathroy, Burlington, Port 
Credit, Downsview, St. Catharines, GHQ Toronto before retiring as 
an Inspector from GHQ Traffic and Marine on July 31, 1993. Bill is 
survived by his wife Elizabeth and children Laura Lee, Andrew, Bill 
and Bob.

WILSON, D. A. MURRAY, B.A., M.B.A – passed away May 21, 2012 in 
his 74th year in Pickering, Ontario. Retired in 1996 after 36 years 
of public service, Murray started his career at the Ministry of the 
Environment (1963-1972). He joined Ontario Management Board’s 
Committee of Government Productivity (1972-1974) as Executive 

Coordinator. Murray then moved on to the Ministry of Municipal Af-
fairs and Housing where he served the largest part of his career, first 
as Director of Personnel (1974), then as Executive Director Housing 
Field Operations (1978-1992). His final assignment was as Execu-
tive Vice-President and Chief Operating Officer of Cornell Village in 
Markham, Ontario (1992-1996). Murray will be deeply missed by his 
wife Joan, his partner in marriage for what would have been 50 years 
on the 21st of July, his children Jennifer and Craig (Susan) and his 
four grandchildren Aidan, Evan, Hayley and Ryan.

www.ontario25.ca

TOURING  
THE WORRY FREE WAY WITH 

SENIOR TOURS CANADA

Call Senior Tours Canada at 1-800-268-3492 to book your winter 
getaway.  Be sure to mention that you are a QCC member and you 
will receive a $50 Tilley voucher when you return from your tour. 
We look forward to the pleasure of your company soon.  

We are excited to introduce a number of exotic new tours for 
the upcoming winter season.  

Hailed as the true Caribbean, the dual-island nation of Trini-
dad & Tobago offers a very unique holiday experience. On 
our exciting two-centre holiday, you will experience the best 
of both islands starting on the big island of Trinidad in the 
bustling capital of Port of Spain.  While in Trinidad, touring 
will include a city tour, a breath-taking coastal drive and 
beach excursion, renowned wildlife sanctuaries, a cultural 
tour.  We will then take a short flight to the small island of 
Tobago for a 6-night stay at the Coco Reef Resort and Spa.

Let us introduce you to two of Central and South America’s 
hidden gems, Columbia and Panama.  Both boast remarkable 
natural beauty, diverse landscapes and fascinating cultural 
sites.  On this tour you will see and visit some of the most 
beautiful colonial cities, archaeological ruins, coffee planta-
tions, tour a rainforest and a Partial Panama Canal cruise.  

India is one of the world’s most sought after countries to 
visit.  Our new, exciting program will focus on “real India” 
where we will visit; Delhi, a rich tapestry of contrasts, Va-
ranasi, the holiest place in India located on the sacred River 
Ganges, Khajuraho, a treasure trove of impressive temples, 
Agra, home to the romantic and awe-inspiring Taj Mahal, 
the enchanting pink city of Jaipur, Udaipur with its glittering 
lakes and palaces, and finally Mumbai, India’s bustling port 
city that reflects both British and Indian history in its ornate 
Raj architecture.  To heighten and enrich our in-depth experi-
ence, we have included a Cultural Dance performance, din-
ner with a select local family to learn of daily life, a Bollywood 
movie at the best Hindi cinema, serene boat trips, exciting 
rickshaw rides and a train journey on the Shatabdi Express. 



THE QUARTER CENTURY CLUB IS PLEASED TO ANNOUNCE THAT IT WILL SOON  
BE OFFERING A COMMEMORATIVE BOOK, IN ADDITION TO A GOLD PIN,  

TO THOSE WHO HAVE SERVED FOR 25 YEARS IN THE ONTARIO PUBLIC SERVICE.  

This attractive keepsake features photographs that show how those in the public service helped build modern 
Ontario. This is a story of surveyors opening up huge regions of the province with roads, healthcare profes-
sionals nursing the sick, workers building the hydro-electric system, not to mention the dedicated work of 
police officers, firefighters, teachers, and everyday individuals who have made such valuable contributions 
to Ontario.

The book has seven sections with images representative of the 60,000 public servants at work, serving the 
public and involved in their communities. The chapters range from energy, heritage and the arts to preserving our 
natural resources and building minds for today and tomorrow. This multi-faceted book will not only serve as an 
appropriate gift to those attaining 25 years of service and honour such tenure, but it will also be an effective tool 
in reinforcing public confidence in Ontario’s professional public service.

QCC COMMEMORATIVE  
RECOGNITION BOOK
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as a Master Gardener, as well as the expertise of 17 well-known gar-
den experts, like Paul Zammit, Dugald Cameron, Marion Jarvie, and 
Marjorie Mason. Each of the 17 chapters of the book contains one 
expert’s selection of easy-care plants for sun and shade along with 
stunning photographs of the plants and gardens. 

The book features a botanical guide with photos and descriptions 
that detail the size and growing requirements for each of the 300 
plants that don’t require a lot of fuss and bother to look their best 
in your garden.

MARGARET DEMPSTER, FORMER OPS EMPLOYEE 
As a result of international balloting, The Reverend Margaret Demp-
ster, formerly of Management Board Secretariat, was informed by 
the Anglican Consultative Council in London, England that she has 
been elected as one of seven women worldwide to serve on the 
Steering Committee of the International Anglican Women’s Network 
(IAWN). Other newly elected members represent: Africa, Asia, Cen-
tral & South America and the Caribbean, Europe and the Middle East, 
Oceania and North America.

IAWN works in conjunction with the World Council of Churches 
and Ecumenical Women to advance the United Nation’s Millennium 
Development Goals and the Beijing Platform for Action. The objec-
tives of the steering committee are to pool resources and talents, 
and ensure sound processes are in place for corporate decision 
making.

The fi rst meeting of the newly elected steering committee will 
take place October 22- 28, 2012 in Auckland, New Zealand.
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QCC MEMBERS: WHERE ARE THEY NOW?

SIDNEY ALLINSON, FORMER OPS EMPLOYEE 
Sidney Allinson now dedicates his retirement to writing novels and 
military historical books.

During his years with the OPS, Sidney worked as Communications 
Policy Advisor on the Secretariat of the Ministry of the Solicitor Gen-
eral. After retirement, Sidney and his wife Beverley moved from To-
ronto to live in Victoria, B.C., where he started a second career as an 
author. To date, he has written seven published books and numer-
ous magazine articles, and is currently writing two more books at 
the same time. He is a past director of the Royal Canadian Military 
Institute, Chairman of the Western Front Association Pacifi c Coast 
Branch, and President of the Sir Winston Churchill Society of Van-
couver Island.

DAN COOPER, FORMER OPS EMPLOYEE 
I left the Ontario public service as a senior manager in 2003 to start 
my own landscaping business in the summer and do travel photog-
raphy and writing in the non-gardening months of winter. In the last 
9 years, I have completed three round-the-world trips and have pub-
lished my travel photos and articles in newspapers and magazines 
around the world.

This year I published my fi rst gardening book which is aimed at 
people who don’t have the time or, perhaps, energy to maintain the 
garden of their dreams but who still want to have a lovely four-sea-
son garden to relax in. The advice in the book is ideally suited for re-
tirees, busy professionals or cottagers who want a low-maintenance 
garden without all the fuss and bother.

My book contains garden tips based on my years of experience 

www.ontario25.ca

 1-866-865-5504 • relocationservicesgroup.com

GET CASH BACK!
GET CASH BACK!

BUYING OR SELLING 
A HOME OR COTTAGE?
BUYING OR SELLING 
A HOME OR COTTAGE?

RELOCATION 
SERVICES GROUP

RELOCATION 
SERVICES GROUP
REAL ESTATE   MORTGAGESMOVING   TE   VING   VING   

“Probably the best 
move I ever had!” 
- L. Dey

“courteous, prompt and efficient” 
“ final bill came in comfortably
 below estimate”  - J. Baker

PLUS: 
Competitive moving rates

Guaranteed pricing
Reduce stress 

Save money 
Call us first to qualify

Travel provided by
*Rate is per person, land only, double occupancy. Internal flights are not included in land rate. Other dates and rates
are available; contact us for more details. † Not valid on group travel. Service is offered on all air-inclusive departures
when within 100 km radius from most major Canadian gateways. One transfer per room booking. Additional stops are
not permitted on route. Other restrictions in the same paragraph may apply; call for details.

Travel Industry Council of Ontario Reg.# 3206405 BC Reg.# 23337

For more information, contact your local travel agent, or call 800.468.5955 
and mention promo code R842-AX1-918 or visit www.collettevacations.ca

Peru: Ancient Land of Mysteries
Departs April 23, 2013

Highlights... Lima, Sacred Valley of the Incas, Machu Picchu, Cuzco,
Uros Floating Islands, Lake Titicaca, Paracas Reserve & the Ballestas 
Islands

• Travel to legendary Machu Picchu, “Lost City of the Incas.”
• Spend a night at the base of Machu Picchu in a luxury hotel.
• Enjoy an exclusive Peruvian culinary demonstration.
• Meet the indigenous Uros people of the floating islands on Lake Titicaca.

QCC Member Rate: $2649*

Retail Rate $2799*

join the Ranks of the Great Explorers

SEDAN SERVICE INCLUDED! RECEIVE ROUNDTRIP HOME TO AIRPORT SEDAN SERVICE
ON ALL AIR-INCLUSIVE TOURS.†
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A HISTORY OF CORRECTIONS
ONTARIO CORRECTIONAL SERVICES IS THE LARGEST AND OLDEST PROVINCIAL CORRECTIONS SYSTEM IN 
THE COUNTRY. STILL LITTLE IS KNOWN ABOUT ITS HERITAGE. IN 2009, FORMER DEPUTY MINISTER JAY C. HOPE 
ASKED DOUGLAS OLVER, A DEPUTY REGIONAL DIRECTOR WITH THE MINISTRY OF COMMUNITY SAFETY AND 
CORRECTIONAL SERVICES TO RESEARCH AND WRITE A BOOK ON THE HISTORY OF ADULT CORRECTIONAL 
SERVICES IN ONTARIO.

SUBMITTED BY THE MINISTRY OF CORRECTIONAL SERVICES

The corrections system is one of Ontario’s earli-
est public services. Even so, few of us have ever 
taken a moment to study or even wonder about 
its history. Given the opportunity to dig up and 
piece together the various fragments of penal 
history, however, you uncover an amazing col-
lection of largely forgotten stories and incidents 
that also lends colourful insight into the history 
of the province itself. 

Ontario joined confederation in 1867. Seven 
years later in June 1874, the provincial govern-
ment opened a prison in Toronto. Under the 
direction of provincial Inspector John Wood-

burn Langmuir, the Central Prison was built 
between two railway lines. This new 336 bed 
institution would be the fi rst correctional facility 
for sentenced adult male prisoners in the new 
province. Langmuir established the facility on 
the premise that hard, manual, industrial labour 
would bring about good work ethics for the incar-
cerated and the harsh living environment would 
deter them from re-offending. However problems 
plagued the facility, almost from the start. 

A decade later in January 1888, Central Prison 
Guard John Rutledge would be fatally stabbed, 
while conducting his routine rounds, in the cell 
blocks. He was the fi rst provincially employed 
prison guard to be killed in the line of duty. His 
nineteen year old attacker was Robert Neil.

Told he was to receive a fl ogging for not working hard 
enough in the prison factory, Neil decided he would 
wound the offi cer, to make the anticipated punishment 
worth while. However John Rutledge would die of his 
wound days later.  Within a month and a half of the kill-
ing, young Neil was tried, convicted and executed at the 
Don Jail. He was later buried in the jail yard, after being 
hanged on the experimental jerk-em-up gallows.

During the entire 41 year operation of the prison, it 
was the only time in Ontario correctional history, where 
the administrator in charge of the facility was called a 
Warden. Three men would hold the title until the facility 
was decommissioned in July 1915.

The fi rst person to hold the modern day title of Super-
intendent of an adult correctional institution in Ontario 
was a woman. The year was 1880. The institution was 
new and creatively built for its day.

Situated around the corner from the infamous, gloomy 
Central Prison, was the Andrew Mercer Reformatory. The 

facility had a very different appearance than its next door 
penal neighbour and many in the community mistook it 
for a college. It was the fi rst adult correctional institution for 
sentenced female incarcerates, in the country. 

Superintendent Mary Jane O’Reilly, the widow of a 
prominent Kingston lawyer and Member of Parliament 
would manage the reformatory from 1880 to 1900. 
While the Central Prison faced many years of contro-
versy, Ms. O’Reilly managed her new facility in a calm 
respectful manner towards its inhabitants.

Time became the enemy for the reformatory, as it 
became the focus of various public inquiries and re-
ceived criticism of its antiquated facilities and programs. 
The Mercer was decommissioned in the spring of 1969. 
Months later the aging facility was torn down. Its million 
and a half bricks and iron bars were trucked away and 
dumped off the shores of the Canadian National Exhibi-
tion grounds, to form the new islands, later to be known 
as Ontario Place.

At the beginning of the twentieth century, the cor-
rections landscape had been shifting and giving rise to 
instruments that, over time, would reshape Ontario’s 
approach to incarceration and rehabilitation. Already 
there was concern over the negative effect prisons and 
the county jails were having on young people and fi rst 
offenders. 

Early probation opportunities appeared weighted to-
ward the youth. While juvenile probation services in the 
province began to take root in the early 1900s, Ontario’s 
fi rst adult probation offi cer would not be hired until 1922. 
It would take another 30 years before the provincial 
probation system would expand. In 1952, the Attorney 
General’s Department would appoint Daniel Coughlin as 
the fi rst Director of Probation Services for Ontario. 

In refl ection, Coughlin was the right man, at the right 
time, for this enormous undertaking. A former naval of-
fi cer, and Anglican priest, a probation offi cer and most 
recently a Deputy Juvenile Judge, the 38 year old was 
ready for the challenges that lay ahead.

At the beginning he drove an average 35,000 miles 
by car, per year, crisscrossing the entire province. Over 
two decades, he would give close to 6,000 speeches 
promoting the positive aspects of the probation service, 
to the communities.

At the same time, Dan Coughlin would coax the pro-
fession out of its lengthy infancy and establish it as one 
of the most progressive probation and parole services 
in North America. 

By 1972, another signifi cant milestone was to occur. 
After a protracted and sometimes bitter debate, probation 
services were transferred from the Attorney General to the 
Ministry of Correctional Services, putting responsibility 
for institutional and probation services under one roof. 
Another new chapter was about to be written, and joined 
by so many other interesting chapters in the evolution 
of adult correctional services in the province of Ontario.
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Central Prison, 1874, Toronto

Andrew Mercer Reformatory, 
1872, Toronto

Dan Coughlin
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GO GREEN GET YOUR HEALTH AND  
DENTAL CLAIM EOB ONLINE

www.ontario25.ca

SUBMITTED BY THE CREDIT UNION

Effective this summer, if you are registered with GroupNet™ for Plan 
Members, Great West Life will no longer issue paper explanation of 
benefits (EOB) in the following situations 
• The benefit payment amount is zero. 
• The claim is declined. 
• The benefit payment is paid directly to the provider. 
• The submission is a dental estimate. 

This expands the current process of suppressing paper EOBs when 
payments are issued by Direct Deposit.  

Now, all registered plan members will receive electronic notification 
of their claim assessment, inviting them to check GroupNet for Plan 
Members for assessment details. Plan members can print the EOBs if 
necessary. 

Great-West Life will continue to communicate using paper when 
requesting further details to complete assessment of claims. EOB 
statements will continue to be issued for plan members not registered 
with GroupNet™.  

This change will eliminate about 960,000 individual mailings each 
year and this number will increase as use of GroupNet for Plan Mem-
bers continues to grow. 

GroupNet™ Registration 
Registration is optional. If you are not registered, simply visit the 
insurer’s internet website and follow the links to the Plan Member 

registration page. You will need your plan member ID and group the 
insurance policy number provided below: 
Great-West Life Assurance: www.greatwestlife.com 

Policy Numbers: 
o Ontario Pension Board pensioners: Policy # 157836 
o OPSEU Pension Trust pensioners:  Policy # 157838

Consider going green.  Get your EOB online and access the various 
other online services available to GroupNet™ plan members.  

DRIVING THE NEGOTIATION 
HOW TO GET A BETTER CAR DEAL
YOU’RE IN THE MARKET FOR A NEW CAR. YOU’VE DONE THE RESEARCH, FOUND YOUR 
DREAM CAR, AND NOW YOU’RE GEARING UP FOR THE NEGOTIATIONS. HERE ARE SOME 
TIPS THAT WILL PUT YOU FIRMLY IN THE DRIVER’S SEAT WHEN WHEELING YOUR BEST DEAL. 

1. Get pre-approved first. Find out how much you qualify for, so you know exactly how much you can spend. 

2. Tell the salesperson you plan to pay cash. Having your financing pre-approved is like having cash in hand. Not only does it accelerate the 
process, it also lets the salesperson know right away that you’re a serious buyer. 

3. Shop and compare. Visit 3 different dealers for the same car. Depending upon their inventory and incentive programs, some dealerships 
may be able to offer you a better deal. Just knowing they’re in a competitive position may help them knock down the price. 

4. Buy at the end of the month. Most dealerships have monthly quotas and sales targets. If you purchase the car and take delivery just before 
the end of the month, you may be able to negotiate a lower price from a dealer trying to make their numbers. 

5. Ask about unadvertised cash back offers. If you don’t finance the car through the dealership you may qualify for cash back, which you 
can apply directly to the cost of the vehicle. 

6. Beware of 0% financing. Dealers sometimes offer 0% financing on less reliable vehicles. You may save money up front, but end 
up paying more in repairs and depreciation down the road. It’s a good idea to research the car using an independent source. 

7. Find out what a dealer paid for the vehicle. This information can be helpful in negotiating the deal, and is available for a fee at 
www.carcostcanada.com.
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QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

   4  2 3  1 

 6  7   9   

   1   8 7  

  9    4  6 

  8       

2 3     7 1  

 7        

   5 1  6 9  

5 4   8 9 2   
 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 

SUMMER RECIPE

CRISP

QCC FUN CORNER
APPLE, DATE AND GINGER 

INGREDIENTS
•	 8 apples (Granny	smith recommended)
•	 4 tbsp fresh	Grated	GinGer (you may substitutewith 1 tbsp

OF DRIED)
•	 2 tbsp	Ground cinnamon
•	 8 pitted	medjool dates
•	 4 tbsp chopped pecans (you can also use almonds)
•	 1 ½ cups plain instant oatmeal
•	 2 cups applesauce

DIRECTIONS
1. Preheat the oven to 350 degrees.
2. Slice the apples into ½ inch wedges. Roughly chop the 

dates and pecans into ¼-inch pieces.
3. Combine the apples and dates in a bowl with 1 ½ cups apple-

sauce. Toss with the cinnamon and ginger until everything is 
evenly coated. Spread mixture into a 9x11 baking pan. 

 *you may also separate mixture into smaller personal sized 
baking dishes for a nicer presentation*

4. Toss the pecans, oatmeal and the remaining applesauce 
together, and spread evenly on top of the apple mixture.

5. Cover and bake for approximately 20 minutes (or until 
the thickest pieces of apple are tender). Uncover the dish 
and bake for another 20 minutes, or until the pecan and 
oatmeal topping is light brown and crispy.

6. Serve with vanilla ice cream, whipped dessert topping or a 
low fat Greek yogurt for a healthy option.

Recipe Submitted by: Kevin Man, QCC Staff Member
Do you have a recipe you would like to share? Send your  
recipe to the QCC office, along with a photo and we’ll  
endeavour to publish it in an upcoming issue.

September 20th

OWRC 40th Reunion 

September 27th

PIC Northern: Thunder Bay

October 3rd

PIC Central: Oshawa 

October 14th Submission deadline

QCC Winter Newsletter 

October 17th

PIC Eastern: Ottawa

October 23rd

PIC Northern: North Bay

October 29th

PIC Central: Barrie

November 7th

PIC Western: Waterloo

December 17th 

QCC Yuletide

CALENDAR

With the Summer weather starting to cool off and the apple pick-
ing season just around the corner, this comforting and surprisingly 
healthy dessert will help you to welcome the new season. This is an 
easy to prepare recipe that is perfect for those fall evenings as a snack 
or the perfect ending to a family meal. 
QCC brings you this and every recipe in the spirit of fun and sharing. 
If it’s a recipe that you enjoy, we encourage you to share it with your 
friends and family.



Do You Need Tenant Insurance? 
 
If you rent, the answer is simply yes! You may not own a property, 
but if you’re renting an apartment, condominium, or home, you 
need to protect yourself with the right insurance policy. 
 
Did you know that landlords have no legal obligations to 
compensate you for damage to or the loss of your personal 
possessions? Or that you are legally responsible for the harm you 
cause to any part of the building in which you live? If your toaster 
oven starts a fire that damages not only your apartment, but also 
the entire building, you might be found responsible for the costs.  
 
And when you consider what it would cost you to replace 
everything you own, all at once, due to theft, fire or water damage 
for example, paying a relatively small monthly amount for 
insurance just makes sense.  
 

Insurance policies vary from insurer to insurer, but they all 
generally include two types of coverage – Liability and Contents. 
 
Liability coverage protects you if you or your guests cause damage to the building – whether it’s 
just to your apartment or the entire building. This coverage also offers you protection if a guest is 
injured in your home (in a slip-and-fall accident for example) and sues you for damages.  
 
Contents coverage lets you replace or repair your possessions if they are ever lost or damaged as 
a result of an insured incident. You should insure an amount that represents the replacement cost of 
all your belongings.  A great way to start is to take inventory of your possessions now. It will help 
you assess the value of your belongings and assist with future claims.   Keep any bills, receipts and 
warranties in a fire-proof or safety deposit box along with your inventory form; they can serve as 
proof of ownership. It’s also good to take pictures or video footage of all your valuable possessions 
and review your inventory on an annual basis.   
 
Policies provide added benefits, such as additional living expenses, if your home is rendered 
uninhabitable for a period of time as a result of an insured incident, to cover additional costs above 
your normal living costs for meals if you are in a hotel and extra rent or room charges.  Be sure to 
ask your insurance representative if you have this type of coverage.  You may also want to talk 
about getting an insurance policy that will pay for the full cost of replacing what you’ve lost, rather 
than just the current value of your old belongings, with depreciation factored in.  
 

Making sure that you have the right tenant insurance and coverage to suit your needs will give you 
peace of mind now and in stressful times.  
 
Johnson Inc. is a licensed insurance intermediary. Please contact Johnson and/or your own licensed insurance 
representative to discuss your individual insurance needs. 



 
 

With Keynote 
 

Come commemorate your service in the OPS at “Celebrating YOU”,  recognizing valued     
employees in their 25th, 30th, 35th, and 40+ years of service and retirees. This special occasion 

is brought to you by the Provincial Interministerial Councils, in partnership with the            
Quarter Century Club. 

All events are free, include 
lunch and will take place 

from 10:00 am to 2:15 pm.  
Register early as spaces are 

limited. 

You're Cordially Invited 

 
 

Susan Stewart  

NORTHERN  
September 27, 2012, Thunder Bay, Fort William Historical Park 
October 23, 2012, North Bay, Clarion Resort Pinewood Park 

  
EASTERN 
October 17, 2012, Ottawa, Hellenic Meeting and Reception Centre 
 
CENTRAL 
October 3, 2012, Oshawa, LVIV Hall and Pavilion 
October 29, 2012, Barrie, Knights of Columbus Hall 
 

WESTERN 
November 7, 2012, Waterloo, St. George Banquet Hall 

REGISTRATION 
 

Invited OPS employees, log onto 
MyOPS and register for one event 
through the OPS Learning and    
Development site: 

Inspirational Speaking  
meets 

Stand-up Comedy 

https://intra.myops.gov.on.ca/training/learning.nsf/0/B353F7F926C017E885257A44004C3856?OpenDocument    

RETIREE Registration Contact: 
Michele Ratsch 
PIC Advisor 
Provincial Interministerial Councils 
Phone: 905-837-3903 
Email: PIC@ontario.ca  




