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Q
CC’s annual spring Volunteer 
Honours Awards event was celebrated 
on May 18th in the beautiful Day Room 
of George Brown House on Beverly 

Street, Toronto. Shelly Jamieson, Secretary of 
Cabinet presented the awards to the four worthy 
honourees – Ted Aldridge, Geoff Kettel, 
Robert McDonald & Hermann Rogalsky.  

Ted Aldridge received the Whipple Steinkrauss 
(Lifetime) Award for his tremendous volunteer 
contributions during his 20 long years of active 
and selfless dedication to the well-being of the 
youth and the elderly in his community.  Ted 
has received many other awards such as the 
prestigious Queen’s Golden Jubilee Medallion, 
Bronze Keystone Medal, and various Certificates 
of Service Recognition from City of Oshawa 
for continuous devoted volunteer service to 
his community.  He has held diverse leading 
volunteer positions such as Director, Chairman, 
Deputy Warden, Vice President, President 
Secretary/Treasurer, Foundation Director, etc.  
He continues to gather testimonials with his  
on-going volunteer activities.  

Ted was nominated for the QCC Lifetime award 
by QCC Member Gord Thow and co-nominator 
Rev. Judy Paulsen.

Geoff Kettel, received the Macphail Award in 
2008 for his ‘community connector, advocate 
and consultant’ roles. The QCC, in 2011, chose 
to add to this acknowledgement by presenting 
Geoff with QCC’s Award for Community Service 
for his continuing, outstanding community 
volunteer activities spanning a period of over 
three decades.

Geoff has been the founder and co-chair of 
his community civic organizations and is a 
member of several community boards, on 
which he holds various leading volunteer 
positions.  Since retiring from the OPS, Geoff 
has delved more fully into areas such as land 
use planning, development of housing for 
seniors, sustainable transportation and various 
other general and specific community-
enhancing activities.  His work experience 
in the presentation of ideas and writing and 
analytical skills gained throughout his OPS 
career have been put to the maximum use in 
his volunteer leadership roles.  

Geoff was nominated for the 2011 QCC award 
by QCC member Maria Mikelena-McLaughlin.

Robert (Rob) C. W. McDonald, another 
recipient of the 2011 QCC Award for 
Community Service is an OPP officer who 
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We are dedicating a corner of our newsletter 

to keep our members connected with the 

QCC President who will be contributing to the 

newsletter with short summaries on what’s new, 

what’s hot and some personal reflections.

Here’s an opportunity for you to respond directly 

to the President with your ideas for how we might 

improve the QCC and its services. See page 9.

President’s Corner
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2011 QCC Honours Awards
for Volunteer Service
From Left to Right: Robert McDonald, Ted Aldridge, Shelly Jamieson (Secretary 

of Cabinet), Geoff Kettel, Hermann Rogalsky, Vic Pakalnis (QCC President).

This is a reminder to the membership that the QCC’s 
66th Annual General Meeting (AGM) is scheduled to be 
held in the Ontario Room of the Macdonald Block 
on the 20th of June, 2011 between 4pm and 7pm. 
Last year, over 100 members were on hand for 
the proceedings. 

Apart from the opportunity to 
socialise, attendees will be 
able to listen to speakers and 
participate in the election of new 
Board members. Vic Pakalnis, the 
President of the QCC Board of Directors, 
will provide an update on the year just passed. As well, 
there will be representatives of our preferred suppliers, 
the OP Trust and Ontario Pension in attendance to 
answer questions from the membership.  

In 2011, 1856 associate members will become full 
voting members, having reached the Quarter Century 
milestone. We look forward to having these new 
members participate in the operation of the Club. 

Details of the proceedings will be reported in our 
autumn issue of the Trillium. See you there!

66th Annual QCC AGM 
June 20, 2011



Kingston’s 17th Annual Golf Fun Day
Quarter Century Club members and guests are invited to the 17th Annual 
Golf Fun Day, Monday September 12th 2011 at the Colonnade Golf and 
Country Club Kingston.  

Golfers will once again enjoy a sunny day of golf, great socializing, golf 
contests, a BBQ’ed chicken dinner and lots of great prizes.  The cost for this 
event has remained unchanged from last year at $90.00.  This includes golf, 
1/2 a cart, dinner and prizes.  The event is scheduled for a 1:00 PM shotgun 
start and it is recommended that you book early as space is limited.
Entry forms are available online at qccgolf@hotmail.com or through any 
of the following contact persons.
 
Contacts for the event are:  Bob Lavigne, 613-384-4539, 
Linda Reid, 613-542-6758, Heather Dillon, 613-389-6442, 
Stan Barnes, 613-273-7749
 
Proceeds from the event are donated to children’s charities.  To date 
QCC members and friends have donated in excess of $13,000.00 to 
various children’s charitable groups in the Kingston area.
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You are invited to the 
21st Annual Picnic Lunch!

When: 11am - 3pm, Where: Picnic Shelter ‘J’, Springwater
Provincial Park (Near Barrie, across the road from the 
former Midhurst Nursery)

MNR Retiree’s Picnic 
Wednesday, 17th August 2011

For more information, contact
George Hamilton 705-489-3225 or Brian Swaile 
705-424-5378 or email brianswaile@xplornet.com. 
All Natural Resources Retirees and Friends are welcome!

North Bay Annual 
Golf Tournament 
This golf tournament is open to all OPS staff, 
family and friends and is held each year in memory of  
Mike Eckensviller. All proceeds and donations collected  
are donated to the Scollard Hall Bears Football Team in 
Mike’s honour. Any prize donations are greatly accepted.  
Organized by the MTO Northeastern Region.

Friday, July 8th 2011, Osprey Links Golf Course, 207 Osprey Crescent, 
Callander, ON. Entry Fee: TBC, Format: Shotgun start (TBC later in 2011) 
 
To Sign up your team contact: Jon Cerisano by email 
at jon.cerisano@ontario.ca

OPP Veterans’ Association - Florida Luncheons

For almost 25 years, OPP retirees and guests have been gathering for lunch  
in early March in Florida. The restaurant location has changed a few times but 
has been primarily in the Clearwater/New Port Richey area.  There are usually  
anywhere from 55-95 in attendance and has been held in Clearwater for 
the past 7 years.

For the past few years there has also been a luncheon organized in Panama City 
Beach for those retirees vacationing in the north end of Florida.  With about 40-45 
attending, it also attracts retired American Law Enforcement officers.

Most of the attendees at these two luncheons 
are members of the OPP Veterans’ Association 
and enjoy the camaraderie in a warm sunny  
atmosphere.  There are also a number  
of members who vacation in southern Texas 
and attend a luncheon there in early February.  
For more photos, visit our website:  
www.oppva.ca, click on Photo Album, then 
Provincial and then Luncheons.

As the world moves more and more towards  
electronic service delivery, the QCC Board has 
recognised that we need to embrace the changes 
that are happening around us. The QCC’s web site 
has been reviewed and some major changes are in 
the works. These will include:

• A stylistic facelift and more dynamic presence
• The establishment of a member centre 
• Improved linkages to our preferred services and 
   discount providers
• Linkages to select social networking sites
• An events calendar

QCC members will be able to register and gain 
access to members only information. This feature 
alone will allow us to provide more timely and  
targeted information via email and web links, we 
will be in a position to communicate with those  
of our members who prefer to communicate  
electronically. All the information on our current 
site will still be available and we will be in a better 
position to integrate the web based offerings of our 
preferred business partners. While we will continue 
to make the newsletter available in hard copy, the 
web site will offer a “green” alternative to those 
members so inclined.

Stay tuned and watch for the go live date, it will  
be announced at the Annual General Meeting,  
June 20th, 2011!

Coming Soon… 
A new, 
improved 
QCC 
Web Site!
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QCC Volunteers

QCC VOLUNTEERISM
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QCC Honours Awards  
- Cont’d from page 1

believes passionately in giving back to his community in the best 
possible way.  Through his association with Rorab Shrine Club and with 
tremendous efforts and commitment, Robert has participated in the 
challenging work of helping children who suffer from severe burns and 
orthopaedic problems.  Robert is also the recipient of the 2009 Ontario 
Provincial Police Accolade Award for leadership in community activities. 

Robert is an avid fund-raiser for many  
worthy causes and organizations such as 
Habitat for Humanity and is also an 
ardent supporter of injury prevention 
programs for children from pre-school 
through to grade eight. As a supporter of 
his local church youth activities, Robert 
continues to engage in coaching  
multi-denominational youth groups in 
safe and healthy sporting activities.

Robert is a 25-year ‘veteran’ of the OPS 
who has spent the same number of years 
engaging in volunteer activities for the safety 
and well-being of the most vulnerable in his 
community, namely its very young, its youth and 
its seniors. 

Robert was nominated for the 2011 QCC award by his 
Superintendent Jim Szarka of the North Bay Provincial Police.

Hermann Rogalsky, our third recipient of the QCC Award for 
Community Service had the unique title ‘Optimist of the Year’ 
bestowed upon him in 2002 by his peers of Optimist International. 

One of the tenets of the Creed of Optimist International is 
‘to aid and encourage the development of youth in the belief 
that the giving of one’s self to others will advance the well-being 
of humankind’. He is also a recipient of the 2001 United Nations’ 
International Year of Volunteer award.  

Since 1978, Hermann has served on the board of directors 
as a volunteer in various capacities to raise 

funds and help build Big Brother/Big Sister 
mentoring programs in the community of 
Cornwall.  He recently completed his 32nd 
Bowl for Kids’ Sake fund-raising which 
helped garner another $5,000 for this 
worthy cause.  Hermann is said to be 
caring, courageous and full of integrity in 
his volunteer activities with the Canadian 

Cancer Society and is a brave giver of 92 
donations – to date – of his blood to the 

Canadian Blood Services.  

A mentor of youth and a civic-minded ‘Optimist’ 
Hermann is a devoted volunteer who cares deeply and 

continues to engage in as many activities as he can in his 
local community.

Hermann was nominated for the 2011 QCC award by Amanda Brisson, 
Executive Director of Big Brothers & Big Sisters of Cornwall and 
District. 

More information on our 2011 QCC Honours Awards recipients is 
available on the QCC website www.qcclub.gov.on.ca 

Calling for Year 2012 Honours Awards
Nominations for Volunteer Service
The QCC Honours Awards program for Community Volunteer 
Service is a hugely anticipated annual event that attracts many 
volunteer nominations. 

The volunteer activities of the annual honourees have been 
diverse and truly significant. From dedicated community builders 
to active fund raisers the QCC has had the pleasure of meeting 
many of these local heroes in the thirteen years that the program 
has been in existence.  But we know there are others out there 
among the OPS family of active and retired members and our 
affiliates still waiting to be recognized for the enormous amount 
of volunteer efforts and time they so unstintingly spend in their 
communities.  

The QCC Honours Award Program for Community Service was established 
exclusively to spotlight the community volunteer services of active and 
retired OPS and QCC Affiliates. The QCC considers it a great honour to 
confer this recognition on the selected nominees at its annual gala event 
usually held in the month of May.  So if you know of anyone who deserves 
to be recognized for his/her volunteer efforts, please do let us know.   
The deadline for 2012 nominations is November 30, 2011.

The four volunteers honoured at this event receive a beautiful glass  
sculpture on a crystal base and a donation of up to $2,000 towards a 
charitable/educational institution of their choice.

To request a nomination form for the 2012 Volunteer Awards, please call 
the QCC office at 416-325-1333, or toll-free: 1-800-561-8657, 
or visit  our web site www.qcclub.gov.on.ca for more information.  



O B I T U A R I E S
Bell, Eldon (OPP Badge #1622) passed away February 5, 2011. Eldon served at Blind 
River, Wawa, Toronto Anti-Rackets and Toronto CIB before retiring as a Superintendent 
from GHQ Professional Standards Bureau, Toronto on December 31, 1990. Eldon is 
survived by his wife, Doris and children Darwin and Linda and was a member of the OPP 
Veterans’ Association.

Brown, Ernest James - Passed on December 20, 2010. Ernest worked as a social 
worker with Correctional Services at the Ontario Reformatory, Guelph for 33 years. He is 
survived by his wife Jeanette and daughter Linda.

Cutter, James W. (OPP Badge # 988) passed away on February 28, 2011. Jim served 
at Hamilton, Dundas, Peterborough, Burlington and Niagara Falls Detachments before 
retiring as an Inspector from Belleville on December 30, 1980. Jim is survived by his 
wife, Lillian (Billie) and predeceased by son James Edward and was a member of the 
OPP Veterans’ Association.

Evans, Lloyd W. - Passed away March 26, 2011. Lloyd worked for the Ministry of Health 
from 1962 to 1987. He is greatly missed by his wife of 55 years, Isla and sons Brian and 
Glyn (Mary) and five grandchildren. If desired, donations can be made to the Alzheimer’s 
Society of Canada research fund.

Helferty, Patrick (Pat) (OPP Badge # 1516) passed away on April 21, 2011. Pat served 
at Niagara Falls, Welland, Port Colborne, Cayuga and Picton Detachments before retiring 
as a Staff Sergeant from Perth on December 31, 1988. Pat is survived by his wife, Mary 
and daughters Mary, Maura, Molly and Martha and was a member of the OPP Veterans’ 
Association.

MacDougall, Mabel - Passed away peacefully at age 97.  Mabel worked as a Nursing 
Assistant at the Lake Shore Psychiatric Hospital on Lake Shore Blvd. She will be sadly 
missed by daughters Betty Remian, Jackie Cutmore and son J.R. Digger (Nancy), 11 
grandchildren and 24 great grandchildren.

Paveluk, Christina – Passed away on September 11, 2010 at age of 89. Retired from 
the MTC in 1986 after 19 years of service. She was a dedicated mother; mother-in-law 
and grandmother and Dorothy, Gordon and James Hall are left to mourn her loss. She 
lived each day as though it were her last and enjoyed spending times with her many 
nieces and nephews as well as her friends.

Prestaya, Michael - Peacefully in his 75th year following a brief illness, Mike passed 
away on Monday, May 16, 2011.  Mike worked for MTO for many years prior to his 
retirement.  His enthusiasm for keeping connected with his MTO friends by organizing 
Supply & Services Branch reunions as well as participating in annual golf tournaments 
was enjoyed by many.  Mike leaves behind his loving wife Linda, son George (Angela) - 
granddaughters Rebecca and Emily; daughter Kelly (Steve) - granddaughters 
Kenora and Olivia. 

Rumney, John Elvin - Passed away February 20, 2011, age 85. John retired from the 
Ministry of Natural Resources May 1, 1980 as District Manager in Temagami. Lovingly 
remembered by wife June of 59 years, son Richard, daughter Bettylou, grandsons 
Karver and Rory Whitmell.

Seeley, Murray - Passed away February 5, 2011, age 81. Murray worked for the Minis-
try of Transportation for 39+ years retiring in 1988 as the Head of Traffic for Southwest 
region. He will be greatly missed by his wife, Shirley, of 60 years, his daughter Karen 
and his 3 grandchildren.  Predeceased by his daughter Sandra in 2010. 

Sparling, Harry E. (OPP Badge # 1085) passed away on March 6, 2011.  Harry served 
at London, Kenora, Port Credit, Bradford, Elmvale, Stayner and Huntsville Detachments 
before retiring as a Superintendent from London on April 30, 1987. Harry is survived by 
his sons, Bob and Bill and predeceased by wife, Anne. Harry was a member of the OPP 
Veterans’ Association.

Thomson, Andrew P. (OPP Badge # 1135) passed away on April 8, 2011. Andy served at 
Niagara Falls, Merritton, St. Catharines, Fort Erie and Milton Detachments before retiring 
as an Inspector from Burlington Detachment on December 31, 1983. Andrew is survived 
by his children David, Marilyn and Paul and predeceased by his first wife, Muriel and 
survived by his wife, Alice.  Andy was a member of the OPP Veterans’ Association.
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If you would like to submit an obituary for publication in the QCC Trillium 
please forward your submission to the QCC Office and we will endeavour 

to publish them - space permitting.
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Angela Longo:  
Lieutenant Governor’s Medal of Distinction in
 Public Administration 2010 Medal Recipient 

Posthumous Award Reflecting her Contribution 
to the Ontario Public Service   

The Honourable David C. Onley, 
Lieutenant Governor of Ontario, and the 
Hamilton, National Capital Region and 
Toronto Regional Groups of the Institute 
of Public Administration of Canada are 
pleased to announce the award of the 
2010 Lieutenant Governor’s Medal of 
Distinction in Public Administration. 

 
Ontario’s highest honour for public service was presented to the 
family and friends of the late Angela Longo, past Deputy Minister,  
Health Promotion, Ontario.  This prestigious Medal is awarded 
annually to an individual who has shown distinguished leadership in 
public administration, or who, by writings and other endeavours, has 
made a significant contribution in the field of public administration in 
Ontario.  The selection criteria for the Medal of Distinction include 
leadership, innovation and creativity, accomplishment and impact, 
dedication and sustained effort, and contribution to the profession and 
the community.  Angela Longo demonstrated excellence in all of these 
areas in her 30-year career with the Ontario Public Service.  The 
Lieutenant Governor’s Medal of Distinction was presented  
posthumously by the Honourable David C. Onley at a ceremony in  
Toronto on Wednesday April 13, 2011. 

Arbor Alliance Program Ad
100mm wide by 125mm

©Arbor Memorial Services Inc., 2011

Discover your 
special benefits
of pre-arrangement 
protection.

 ARBOR ALLIANCE PROGRAM by Arbor Memorial Services Inc.

Canada’s Pre-arrangement Specialists Since 1947    
www.arbormemorial.com

 P   lanning fi nal arrangements in advance 
makes sense, emotionally and fi nancially. Now members 
of Quarter Century Club can take advantage of even 
greater protection through your new partnership with 
the ‘Arbor Alliance Program’.

Brought to you by Canada’s leading family of trusted 
funeral homes and cemeteries, this new program grants 
special privileges and savings on your funeral and
cemetery arrangements, when planning ahead or at 
your family’s time of need.

Call now for a FREE information kit from the Arbor 
location nearest you.  Call 1-866-227-5805

 NEW! Now in partnership with QCC
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For Your Benefit

Tips for retired employees covered by the Ontario Public 
Service insured benefit plans

• Consider registering with your insurer, Great-West Life, 
for secure, online, Plan Member access to claims services 
and health information 
• Keep your dependent and address information up-to-date in WIN

Plan Member Registration
Registered plan members can do the following activities online, 
from any personal computer:

• check the status of recent health and dental claims
• register for direct deposit of claim payments and 
e-mail payment notice  
• view, sort and print previous claim history 
• download personalized claim forms
• access links to health-related articles and resources; and
• NEW, submit claims for certain health and dental expenses 
online using the new eClaims Service option.

Member e-Claim Service
Conditions apply. Plan members must have direct deposit and 
email claims notice status, and must keep receipts for their online 
claims handy. The insurers will conduct random audits and may 
request actual proof that expenses were incurred. 

How to Register 
Registration is optional. Simply visit the insurer’s internet website 
and follow the links to the Plan Member registration page. You will 
need your plan member ID and group insurance policy number 
provided here: 

Cures for Damp
Basement Woes 

If you have problems with a damp basement, 
summer is the time to find a cure, say the 
professionals at Homeservice Club™. 

A basement does not have to be awash in 
water to have moisture problems. A musty 
smell is often the first warning signs that 
dampness might be a problem in your 
basement. Cracks in outside walls are 
another indicator that moisture could be 
finding its way into your basement.

The cause could be something as simple as 
damaged or clogged eavestroughs. Next time 
it rains,  take a walk around the house and 
make sure your eaves are draining properly 
into the downspout. Cracked or split troughs 
and broken hangers will result in leaks and 
should be repaired.

Great-West Life Assurance:
• www.greatwestlife.com 
• Policy Numbers: 
Ontario Pension Board pensioners: Policy # 157836 
OPSEU Pension Trust pensioners:  Policy # 157838

Provider eClaim Services:  
New service option provided by Great-West Life 
Chiropractors, physiotherapists and vision care specialists 
registered with Great-West Life’s approved provider network 
can now submit patient claims to the insurer at point of sale. 
Great West Life will send payment for approved claims to 
patient’s mailing address or bank account.  Ask your 
chiropractor, physiotherapist or vision care specialist if they 
are registered with the GWL Provider eClaim service. 

Keep your address information up to date
Incorrect or outdated dependent or address information 
can result in claim payment delays or denials. The address 
information and positive enrolment information that you provide 
to the pension boards about your dependents is included in the 
eligibility file sent to the insurer each month to enable processing 
and payment of claims for you and your dependents. Payments 
mailed to an old address may be returned as “undeliverable” to 
the insurer. Claims for dependents that are not mentioned in your 
enrolment file will be denied.  To avoid this, keep your address 
and positive enrolment data up to date.  

For help with address and enrolment file updates, call or 
email the pensioner services contact for your pension plan 
administrator: 

Ontario Pension Board:  1-800-668-6203  (www.opb.com) 
OPSEU Pension Trust:   1-800-637-0024  (www.optrust.com) 

While you’re outside with an umbrella, 
check the downspout as well. If it is not 
connected to the municipal sewer system, 
water runoff should be directed away from 
your home’s foundation. Water that pools 
along the side of the house can damage 
foundation walls and cause leakage.

Improper grading is another cause of 
chronic basement flooding. Check that 
the ground around the foundation slopes 
away from the house. Increase the grade 
if necessary to slope away from the house 
at the rate of one inch per foot for at least 
10 feet.

If eaves are not the problem, a main drain 
clogged with debris or tree roots could be 
the culprit. If the tree is a city-owned tree, 
call your local help-line for advice. 

Check the outside walls in your basement. 
Waterproofing compounds can stop 

the kind of seepage that makes walls 
feel clammy to the touch. Hairline cracks 
should be sealed. 

Whatever the cause, early detection of 
basement dampness problems is crucial. 
Consulting a waterproofing contractor for a 
professional diagnosis is the first step and 
usually results in a cure that is not painful 
on your wallet.

Article submitted by Ministry of Government Services

Article submitted by Homeservice Club of Canada
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To qualify 
call David BEFORE

You arrive 
at Whitby Toyota

Whitby Toyota Service 
is rated one of 
Canada’s Top 6 

by Toyota Canada.

All Hybrid models 
are included in 
this program.

QCC TOYOTA PURCHASING PROGRAM

David has pledged courteous 
knowledgeable service to 

QCC membership.  
An appointment is required.

(905) 668-4792 • Toll Free 1-877-686-2228
1025 Dundas Street West, Whitby

QCC members now have the opportunity 
to purchase or lease new Toyota 
vehicles from an experienced automotive 
professional, in a “no hassle or haggle” 
environment with excellent savings.

David Marshall of Whitby Toyota has been 
selected as your in dealer co-ordinator.

Your Frequently 
asked questions are 

answered at:
www.whitbytoyota.ca

david.marshall@whitby.toyota.ca

COROLLA AND HIGHLANDERTHE NEW
2011 TOYOTA

HAVE 
ARRIVED!

WhitbyToyotaQCC2011.pdf   1 26/04/2011   1:09:55 PM



SENIOR TOURS CANADA’S fall brochure 
for 2011 is now available which highlights 
most of our European tours and some 
Winter 2012 cruises.  

The Fall is a pleasant time to see 
Europe; the weather is mild and many 
of the tourists have returned home.  We 
offer an amazing array of tours in the 
British Isles, Italy, France and Greece 
many of which are tried and true but one 
of our new tours features the Wine Route 
of France and Paris.  On this wonderful 
tour we will explore 3 of the most famous 
wine producing regions of the world … 
Champagne, Alsace, 
and Burgundy with 
an opportunity to 
taste the wines 
and savour the 
cuisine from each 
region … all at a 
leisurely pace small 
villages and breath-taking 
coastlines. Our tour takes place at the best 
time of year – when markets are bountiful 
and vineyards are stripped of their 
precious crops and coloured in rich golden 
hues and bright reds.   Our other European 
tours continue their popularity and our 
clients tend to favour Italy with its diverse 
scenery and incredible art treasures.  We 
run a variety of holidays that offer a choice 
of regions, duration and cost.  

7S U M M E R  2 0 1 1     I S S U E  2

Touring the Worry Free Way with Senior Tours Canada

A great value-packed tour this 
October is our Special Value Umbria 
Off the Beaten Path in Central Italy 
tour where we stay in the region of 
Perugia, famous for its rich chocolate 
and delicious fresh pasta.  Five 
excursions are included, some of 
which will take us “off the beaten path” 
to places rarely visited by tourists.  One 
of the real highlights of this tour will be 
our visit to Assisi and its magnificent 
famous shrine – St. Francis Basicilica.  

All along the way we will enjoy the 
local wine, savour the purest of olive 
oil and indulge in the finest chocolate 
and truffles with our three included 
lunches.  This vacation is truly a feast 
for the senses.  We wish to remind those 
considering any of our tours to Europe 
you must be able to walk fairly long 
distances and climb stairs easily.  

We have a wonderful new 16 day tour 
of Wales.  Although it is part of the 

United Kingdom, Wales is a 
distinct country 

in its own 
right.  Rich 
in history, 
steeped in 
myth and 

legend, with 
over 750 miles 

of beautiful coastline, spectacular 
countryside and more castles per square 
mile than anywhere else in the world, 
a visit to Wales is certainly a unique 
adventure.  Our tour will showcase all 
of this along with the many attractions.  
From the capital city of Cardiff to the 
northern seaside town of Llandudno, you 
will experience the diversity of this small 
but incredible country.  

Cruises offer a range of itineraries, 
duration and costs.  This mode of travel 
provides terrific value and access to exotic 
spots, for instance the Persian Gulf.  In 
February 2012 we are offering a cruise 
to some of the most interesting ports in 
the Middle East, and spend some time in 
the dazzling city of Dubai.  We begin our 
adventure in Dubai, which has gone from 
a sleepy pearl-diving village to one of the 
worlds most talked about cities.  We then 
board our cruise ship and sail through the 
Persian Gulf visiting the ports of Oman, 
Bahrain, Fujairam and Abu Dhabi (before 
returning to Dubai at the end).  We will sail 
in style and comfort aboard the First 
Class Costa Favolosa.  We will have 
excursions in each port of call.  We also 
feature cruises to Europe and the 
Caribbean.  

What are you waiting for?  
Call Senior Tours Canada at 
1-800-268-3492 to book 
your fall or Christmas getaway.  
Be sure to mention that you are 
a QCC or OPB member.  We 
look forward to the pleasure of 
your company soon.  
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Is retirement around the corner? 
What you need to think about.

Another RSP season has come and gone and if you are one of  
the Canadians who greeted this season as one of your last and 
have retirement on the horizon it is time to start thinking about 
how to prepare.

The first place to start is to work out your retirement budget. If 
you have a current budget you can go through it and eliminate 
all your work related expenses. But don’t forget you should be 
saving towards unexpected medical expenses that may not be 
covered by your health insurance. You also need to consider you 
will have much more free time. How will you be spending it?  
Will your activities require a financial outlay? 

Once you have a good idea of your expenses it is time to  
work out your expected retirement income. Review your  
pension statement and your most recent saving and investment  
statements. Having this information will allow you to see how 
much money you have to play with as you start making your 
plans. Include your payments from the Canada Pension Plan,  
Old Age Security and the Guaranteed Income Supplement, if  
applicable. Don’t forget to consider how much income tax you 
will owe on all sources of income.

This is an excellent time to determine what your current cash 
flow is and what your expected cash flow will be when you 
are retired. Now is the time to be paying off debt as quickly as 
possible. If you have outstanding debt speak to your financial 
institutions to make sure you are paying the lowest interest rate 
possible. If there are costly items you need or major repairs to 
your home get these things done while you still have a monthly 
income from employment. Likewise have any insured medical 
and dental work done before you leave your job. While many 
employers extend health and dental benefits to employees after 
retirement sometimes the limits and coverage changes. Talk  
to your Human Resource representative to make sure you  
understand your post-retirement coverage. 

You can start looking into your eligibility for several government 
benefits such as OHIP senior drug benefits, Canada Pension Plan, 
Old Age Security and the Guaranteed Income Supplement. If you 
are eligible you can start the application process so you do not
 

miss any deadlines or payments. In the six months prior to  
retirement start the process to turn your workplace pension  
plans into income. It is also time to review your will, power of 
attorney and estate plans and make any necessary changes. If 
you do not have a will, power of attorney or an estate plan now 
is the time to get one. Consult with a Certified Financial Planner 
who can help you develop a plan which allows you to provide for 
your loved ones and reduce the tax burden on your estate. It is 
also time to think about making a living will and discussing your 
wishes with your loved ones. 

If after you look at your cash flow you are concerned you will not 
have enough money to meet your expenses several decisions 
need to be made. Are there expenses you can cut, can you put off 
retirement a little longer giving you time to bump up your savings, 
pay down debt or increase your pension payments? If retirement 
is necessary talk to your financial advocate at The Credit Union 
who can work with you to help you decide what your next steps 
are. Regardless of your financial situation our Certified Financial 
Planners will help you sort out your options and find the best  
possible solution for your retirement. 

At The Credit Union Financial Planning services are 
complementary, to find out more please contact our 

Member Assistance Centre at 1-888-516-6664 or by 
email at: memberassistance@mycreditunion.ca.  

You can also learn more about The Credit Union by visiting our 
website at www.mycreditunion.ca.

QCC Members save 10% off
any hearing aid purchase!

Every day, all year round, we have
hearing aids starting as low as $995*

We guarantee we’ll beat anyone else’s prices by $50*

No matter where you purchased your hearing aids,
join our Battery Club and get 3 months of batteries
for FREE! Ongoing, they cost just $1.99 a pack!

With over 80 locations across Ontario, doctors refer
more patients to ListenUP! than anywhere else in the
province. Call today to schedule your free check-up at
ListenUP! Canada... your hearing aid experts for life!™

Come to ListenUP! Canada first!

*See store for details
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Article submitted by The Credit Union

Don’t forget to make good use of your QCC 
membership this year and use your membership 
card whenever and wherever you can! 

QCC membership gives you access to many discounts including VIA 
Rail, Car rentals, Hotels, Perkopolis (Great Wolf Lodge, Marineland, 
Cineplex etc!). It’s time to get out and enjoy your summer!

For the latest QCC Services @ A Glance list please check the 
QCC website at: www.qcclub.gov.on.ca or call the office and 
we will mail one direct to you.

Enjoy your summer!
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Greetings and welcome to 
the QCC President’s Corner.  
I hope we see many of you at the 
QCC AGM on June 20th at 4pm, 

Ontario Room, Macdonald Block.  In April, 
I had the honour of congratulating Ken 
Fuller, COMSOC in Kingston with his  
QCC-EIC regional recognition award.   
Ken had missed the recognition event this 
fall and has now chosen to retire after 
25 years of service - travel, golfing and 
enjoying his favourite scotches at the 
Kingston Malt Club are in his future.
 

TOPS (Tomorrow’s OPS) and the QCC have a natural  
connection. They have joined forces to put on recognition  
events in Western region and the two organizations  
collaborate on training and mentoring 
activities throughout the province.  QCC 
Board member, Art Daniels addressed a 
TOPS meeting in Toronto recently on the 
Networking Skills. Yours truly is a student 
of this master at networking and also 
spoke to the TOPS executive in Kingston on

  

this subject recently.  We all need networking skills to succeed  
particularly in public service – to expand your influence, to  
increase your knowledge base, to gather intelligence, best practices 
and to identify opportunities and threats to our organizations and  
to ourselves. Above all, we network because it’s fun! Build your  
own Personal Network Model and see where you need to develop 
contacts. Be sure to include your QCC network - it’s a key one that 
you can count on.

Once a year the QCC Board of Directors meets to plan for the coming 
year and establish priorities for the future – as mentioned in the last 
Trillium issue, the QCC needs to move in the direction of electronic 
service delivery, perhaps including an e-newsletter that could come 
out more often.  A renewed QCC website that delivers more services 
to you is in the works.  Let us know for example, what sections of the 
QCC Trillium you enjoy the most.  Should we include easier or harder 
versions of the SUDOKU (the one below took me 23 minutes)?  
Let’s chat at the QCC AGM on June 20th or send your ideas on how 
we might improve services to: qcclub@ontario.ca or by letter to 
President’s Corner, Quarter Century Club, 880 Bay St, 2nd Floor, 

Toronto ON M7A 2B6.

See you at the next quarterly newsletter.

Cheers! 
Vic Pakalnis, QCC President 

President’s Corner

S U M M E R  2 0 1 1     I S S U E  2

QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

5  1    6  4 

 9  3  6  5  

    9     

4        9 

   1  9    

7        6 

    2     

 8  5  7  6  

1  3    7  2 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 

For more information, contact the Sears Travel
Branch nearest you at 1.866.flysears, call
877.454.8562 or visit www.collettevacations.ca

Where will
you go next?

Every Collette vacation includes:

•Quality accommodations

•Unique cultural experiences

•On-tour transportation

•Professional Tour Manager

•Must-see sights

•Many meals featuring local cuisine

*Travelers receive gift card after travel has occurred. †Not valid on group travel. Service is offered on all  air-inclusive
departures when within 100 km radius from most major Canadian gateways. One transfer per room booking. Additional
stops are not permitted on route. Other restrictions may apply; call for details.

Travel Industry Council of Ontario Reg. #3206405  BC Reg. #23337

A FREE RIDE! Receive complimentary roundtrip home
to airport sedan service on all air-inclusive tours.†

PLUS… A No Worries Travel Protection waiver, promising you a
FULL CASH REFUND if you cancel right up to the day prior to departure. 

Receive a $50Visa Gift Cardwith EveryBooking!*

Order your free worldwide brochure – visit www.collettevacations.ca/qcc

Vic Pakalnis (far Right) with the TOPS Executives in Kingston.
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OPS Quarter Century Club
2nd Floor, 880 Bay Street
Toronto, Ontario
M7A 2B6

Q C C  B O A R D  O F  D I R E C T O R S
PRESIDENT  
Vic Pakalnis

VICE PRESIDENT
Susan Ksiezopolski

SECRETARY TREASURER
Don Benoit

DIRECTORS 
Hope Boehm 
Ed Clinton 
Art Daniels
Elizabeth McKnight
Ken Sandhu
Gail Ure
Sybil Wilkinson
Harry Yesayan

IMMEDIATE PAST 
PRESIDENT
Murray Chitra

FSC 
INFO

2 0 1 1  D A T E S  T O  R E M E M B E R
June 20  QCC AGM
June 20  MTO Reconnections Golf Tournament - Newmarket

July 8  Mike Eckensviller Memorial 
  Golf Tournament – North Bay

August 17 MNR Annual Picnic
August 20 Submission deadline - QCC Autumn Newsletter 

September 12 Kingston Golf Tournament 
October 23 Submission deadline - QCC Winter Newsletter 

November 30 Submission deadline - QCC Honours Awards Nominations

Phone: 416.325.1333 or 1.800.561.8657
Fax: 416.325.1449 Email: qcclub@ontario.ca

w w w . q c c l u b . g o v . o n . c a

Directions
- In a large zip lock bag, combine ginger, garlic, soy sauce, orange 
juice, honey, and green onion; mix well. Place salmon in bag and 
seal tightly. Turn bag gently to distribute marinade. Refrigerate for 
15 to 30 minutes. 
- Preheat an outdoor grill for medium heat and lightly oil grate. 
- Remove salmon from marinade, shake off excess, and discard 
remaining marinade. Grill for 12 to 15 minutes per inch of thickness, 
or until the fish flakes easily with a fork. 

Recipe submitted by Kevin Man, QCC Office.

Do you have a recipe you would like to share? 
Send your recipe to the QCC office along with a photo and 
we’ll endeavour to publish it in an upcoming newsletter.

Honey Ginger 
Grilled 
Salmon

Ingredients
• 1 teaspoon ground ginger
• 1 teaspoon garlic powder
• 1/3 cup soy sauce
• 1/3 cup orange juice
• 1/4 cup honey
• 1 green onion, chopped
• 1 (1 1/2-pound) salmon fillet

The John B. Aird Gallery is a not-for-profit charitable orga-
nization serving the art community and the public. The “Aird”, 
as it’s casually known, presents exhibitions and related activi-
ties that are open to the public and presented for the purposes of 
study, education and the enjoyment of art. The Gallery is located 
in the Macdonald Block, in the heart of Queen’s Park.

Visit our website to learn more about our monthly exhibitions. If you’re in 
the Macdonald Block, make sure to stop by and discover this great space. 

Donations are most welcomed.

 
  

A Gallery within Government...

www.a i rdga l le ry.org


