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The 2011 Annual General Meeting 
of the Ontario Public Service Quarter 
Century Club will take place on 
Monday 20th June 2011 from 4pm 
to 7pm in the Ontario Room, 2nd Floor, 
Macdonald Block, 900 Bay St, Queen’s 
Park, Toronto.  While all QCC members, 
associate members and OPS pensioners 
are welcome to attend only full QCC 
members may vote.

The AGM is held in accordance with the 
QCC By-laws to conduct the following 
business: reading of the financial reports; 
election of directors; appointment of the 
auditor; and any other business that may 
properly be brought before the Board. In 
particular, the membership will be asked 
to ratify changes to the QCC Bylaws 
that have been approved by the Board 
of Director’s since the last AGM in 
June 2010.

For the election of directors to the Board, 
the nominating committee prepares a 
report of its nominations for the next 

year’s board and presents it at the 
AGM.  Any member interested in 
becoming a board member or
wishing to nominate a member to the 
Board may contact the chair of the 
nominating committee (Past President 
Murray Chitra).  As per the by-laws, 
nominations may also be sent to the 
President directly from the voting 
membership, provided the nomination 
is received at least 48 hours before 
the AGM, supported and signed by 
at least 12 voting members; the 
nominee must have indicated his/her 
acceptance.  

Representatives from the Ministry 
of Government Services, the Ontario 
Pension Board, and OPSEU Trust are 
expected to be on hand as well as some 
of our service partners who will answer 
questions and provide information 
on the services they offer.  More 
information on the AGM will be available 
on www.qcclub.gov.on.ca closer to 
the meeting date.

The Yuletide reception, held on December 13th, 
2010 was a hit with over 250 QCC members 
attending. Brian Watts and David Du Launay once 
again did an excellent job in entertaining the crowd 
with seasonal music and popular songs.  

A special treat this year was a visit from Shelley 
Jamieson, Secretary of the Cabinet who made the 
rounds of the Ontario Room, shaking hands with 
many members and wishing everyone the best of 
the season.

Door prizes were provided by our partners Johnson 
Inc., Relocation Services, Superior Tire & Auto, 
Senior Tours, Collette Vacations, Arbor Memorial 
and the QCC.  Door prize winners on page 9.
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We are dedicating a corner of our newsletter 

to keep our members connected with the 

QCC President who will be contributing to the 

newsletter with short summaries on what’s new, 

what’s hot and some personal reflections.

Here’s an opportunity for you to respond directly 

to the President with your ideas for how we might 

improve the QCC and its services. See page 9.

President’s Corner



Peace Officer 
Exemplary Service Medal

The Peace Officer Exemplary Service Medal, created 
in June 2004, recognizes Peace Officers who have 
served in an exemplary manner, characterized by 
good conduct, industry and efficiency. This exem-
plary service medal recognizes those persons in high 
risk professions, who have dedicated themselves to 
preserving Canada’s public safety through long and 
outstanding service.

In October 2008, Enforcement Officers for the Min-
istry of Transportation received notification that the 
Governor General of Canada had approved a recom-
mendation to include Enforcement Officers as being 
eligible for POESM consideration.

To be eligible, nominees must have completed at 
least twenty years of exemplary service with one or more provincial 
or federal organizations that employ peace officers and which eligibil-
ity has been approved by the advisory committee. A number of

S P R I N G  2 0 1 1     I S S U E  12

Kingston Golf Day 
Over 100 golfers, duffers and 
friends attended the 16th an-
nual Quarter Century Club/
Ontario Civil Service Credit 
Union, golf tournament on 
September 13th 2010. The 
weather cooperated and a 
great day outdoors was fol-
lowed by a tasty buffet din-
ner and the awarding of golf 
prizes. Thanks to our many 

sponsors and generosity of the attendees $1,500 was 
donated to the Kingston General Hospital Child 
Life Program. 
 
The 2010 tournament was Ernie Pigeau’s swan song, as 
he has decided to relinquish the helm of the tournament. 
So the torch was passed to Stan Barnes and Bob Lavigne.
 
We would like to acknowledge Ernie’s 15 years of dedi-
cated service to the Quarter Century Club/Ontario Civil 
Service Credit Union Golf Tournament. Without his guid-
ance and dedicated leadership the tournament would not 
be the showpiece that it is today.
 
The date for this, our 17th annual tournament is 
September 12th, 2011.  We hope you can join us as we 
once again challenge the intricacies of the Colonnade 
Golf and Country Club. More information and contact 
details will be available in the next newsletter.

North Bay Annual Golf Tournament 
This golf tournament is open to all OPS staff, 
family and friends and is held each year in 
memory of Mike Eckensviller. All proceeds and 
donations collected are donated to the Scollard 
Hall Bears Football Team in Mike’s honour. Any 
prize donations are greatly accepted. Organized 
by the MTO North-eastern Region

Friday, July 8th 2011, Osprey Links Golf Course, 
207 Osprey Crescent, Callander, ON
Entry Fee: TBC, Format: Shotgun start (TBC later in 2011) 

To Sign up your team contact: Jon Cerisano 
by email at jon.cerisano@ontario.ca

You are invited to the 21st Annual Picnic Lunch!

Wednesday, 17th August 2011, 11am - 3pm, Picnic Shelter ‘J’, 
Springwater Provincial Park, (Near Barrie, across the road from the 
former Midhurst Nursery)
 
For more information, contact: George Hamilton 705-489-3225 
or Brian Swaile 705-424-5378 or email  brianswaile@xplornet.
com. All Natural Resources Retirees and Friends are welcome!!

nominations have come forward for consideration by the Local 
Advisory Committee.

There are factors to consider before being approved to receive a 
medal, including; a declaration of employment, a CPIC background 
check, employed as a Peace Officer in September 1998, Local 
Advisory Committee approval and a submission to the National 
Advisory Committee, and no record of serious disciplinary action 
against them.

The CPIC check requires two pieces of government issued photo 
i.d. to be submitted from the Carrier Enforcement Program Office. 
The nominations are reviewed by a committee and may require 
supporting documentation to verify eligibility requirements are met. 

This is a brief backgrounder into the POESM, the Governor Gen-
eral’s website offers more information. You can also contact the 
Carrier Enforcement Program Office to ask questions, or complete 
the required forms.

Bob Lickers, Carrier Enforcement, Program Office, 301 St Paul 
Street, 3rd floor, St Catharines ON., L2R 7R4. 905 704 2885 
or bob.lickers@ontario.ca

MNR 
Retiree’s 
Picnic
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QCC Volunteers

QCC VOLUNTEERISM

Are you ready to put your name on the line 
for a good cause?  Are you looking for an 
opportunity to learn new skills, stay active, 
give back and meet new people? Volun-
teer with Habitat for Humanity Toronto for 
a day, a week, or a lifetime!

Established in 1988, Habitat for Humanity 
Toronto is a non-profit nondenomina-
tional Christian housing organization. We 
welcome all people without discrimina-
tion to join us as we build simple, decent, 
affordable homes in partnership with 
low-income families. One hundred percent 
of all administrative and fundraising costs 
are paid for by the operation of three Re-
Stores. Habitat ReStores sell quality new 
and gently used donated building materi-
als. Every 8 minutes, Habitat for Humanity 
helps a family improve their housing situ-
ation in more than 100 countries around 
the world.

There are many different ways in which 
YOU can help Habitat Toronto give families 
a hand up, not a hand out, such as:

• Volunteer in our office  
(Open Monday – Friday, 9am – 5pm)
• Volunteer in our ReStores  
(Open 7 days a week, various hours)
• Volunteer at an Event  
(such as the National Home Show)
• Volunteer for a day on our build sites 
(Open Monday – Saturday, 8am – 4pm) 

*No experience is required, you don’t event 
have to know how to swing a hammer!

Take this opportunity to enrich your life and 
help others. Contact Volunteer Services at 
signmeup@torontohabitat.on.ca or call 
416-755-7353 ext. 225 to find out how 
you can help change the life a Toronto 
family living in need.
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Habitat for Humanity Toronto 

Federated Health Charities was started by members of the 
OPS in 1983 as a workplace campaign in support of 16 
Ontario health charities.  Since then, past and current mem-
bers of the OPS have donated over $32-million – an aston-
ishing achievement, of which you can be immensely proud.

And, of course, you can continue to support the campaign 
after you retire.  You may not know this, because, unfortu-
nately, we’re unable to contact you any more.  The Ontario 
Civil Service Commission is no longer providing us with the 
names and addresses of retirees, so we can only contact 
retired employees who gave to us in 2003 – which means 
our donor pool has shrunk from 27,500 to 682.  

So if you’d like to get a single tax receipt for your dona-
tion to up to 16 charities, now or in the future, please call 
or email me: 416-327-2137; john.russell1@ontario.ca.  
And if retirement is approaching, please send me a mes-
sage, giving us permission to stay in touch.

Again, on behalf of all 16 charities, and the millions of 
people whose quality of life is better thanks to you, I want 
to thank you from the bottom of all our hearts for this 
outstanding achievement.  I hope your pride in it equals our 
gratitude for it. 

The Federated Health Campaign’s 16 Ontario Health Charities:

Alzheimer Society of Ontario
Arthritis Society - Ontario Division
Canadian Cancer Society - Ontario Division
Cystic Fibrosis Canada
Canadian Liver Foundation
Canadian Paraplegic Association (Ontario) 
Crohn’s and Colitis Foundation of Canada
Diabetes Canada
Heart and Stroke Foundation of Ontario
Hemophilia Ontario
Kidney Foundation of Canada
Lung Association
Ontario AIDS Network
Ontario Federation for Cerebral Palsy
Osteoporosis Canada
Schizophrenia Society of Ontario

16 devastating illnesses. 
1 easy way to help beat them!
By John Russell



O B I T U A R I E S
BOWCOTT Steven Ross (Steve) - Passed away October 17, 2010.  Steve had retired in 
the summer of 2006. Steve worked for over 30 years with the Ministry of Natural Re-
sources throughout the province.  He will be lovingly remembered by his wife of 31 years 
Marnie, his sons Grayhame, Matthew and daughter Jenna.

CALDWELL, Jerry Arthur - Passed away May 28, 2010.  Jerry worked for the Ministry 
of Transportation for 34+ years.  He retired in 1994 from the radio room at the London 
office.  He is sadly missed by his wife, Mildred, and his nieces and nephews.

COWIE, Kevin – Passed away November 21, 2010. Kevin was a dedicated employee with 
the OPS for 35 years and especially enjoyed his role as ADM of Community Corrections. 
Kevin will be greatly missed by his wife Tracey, daughter Dannielle and son Matthew. 

CROFT, Stanley Raymond MIMA, Ex-POW, MBE, CD - Passed away January 3, 2011. 
Subsequent to retiring from the Ministry of Revenue he was an active member of the Liv-
ing History where he spoke to schools and events about his experiences as a prisoner of 
war during WWII.  He will be greatly missed by his loving wife of 62 years, his 3 children, 
7 grand children, 8 great grand children and loving friends. 

CULKEEN, John (OPP Badge #2609) passed away January 17, 2011. John served his 
entire career at Sturgeon Falls before retiring as a Constable in 1994. John is survived 
by his wife Janys and children Kelly and Peter. John was a member of the OPP Veterans’ 
Association.

DAVIES, Edward (Ed) (OPP Badge #2036) passed away January 7, 2011. Ed served at 
Cochrane, Lindsay, Kingston, Belleville and Tillsonburg before retiring as a Staff Sergeant 
from Woodstock Detachment in 1990. Ed is survived by his wife Donna and children 
Stephen, Susan and Cindy. Ed was a member of the OPP Veterans’ Association.

DUHAMEL, Norman - Passed away December 6, 2010, age 70. Norman served at North 
Bay, Mattawa and Casselman Detachments before retiring as a Staff Sergeant from Long 
Sault Crime Unit in 1994.

FAWCETT, Harold - Passed away November 8, 2010, age 80.  Harold leaves wife Louise, 
son Don who is OPP Staff Sergeant, Highway Safety Division GHQ and daughter Patricia 
Thiffault, Executive Director of the OPP Chorus. In lieu of flowers, donations can be made 
to Merritt United Church or St. Catharines Hosp. Oncology Dept. 

HASKETT, Mary (nee Costache) - (Retired - Ontario Ministry of Transport) Passed away 
January 13, 2011, age 90. Beloved wife of the late the Honourable W. Irwin Haskett. 
Mary will be missed by her extended family and her many associates with whom she 
maintained contact over the years.

Jenkins, Ruggel (Rug) - passed away on January 24, 2011. Rug started working for the 
Department of Highways at 17 years of age and continued to work for them for 37 years; 
he retired in 1977 from the MTC. He is survived by his loving wife of 60 years, Marion 
(Mac). In lieu of flowers, donations may be made to the Cancer Society, the Gananoque 
Curling Club, or a charity of choice. Rug was one of a kind! He will be missed!

KENN, James (Jim) (OPP Badge #2038) passed away January 5, 2011. Jim served 
at London and Petrolia before retiring as a Constable from Nottawasaga Detachment in 
1994. Jim is survived by his wife Laura and children David, Dale and Cindy. Jim was a 
member of the OPP Veterans’ Association.

LEWIS, James Ronald (Ron) (OPP Badge #1497) passed away January 19, 2011. 
Ron served at Chapleau, Dowling, North Bay, Kenora and Oak Ridges before retiring as 
an Inspector from Sudbury Detachment in 1987. Ron is survived by his wife Pearl and 
children Carey, Cathy, Graham and Murray and predeceased by his son, Brian. Ron was a 
member of the OPP Veterans’ Association.

LLOYD, William (OPP Badge #1928) passed away January 17, 2011.  William served at 
Bond Lake, Port Credit, Downsview and Toronto before retiring in 1986 as a Senior Con-
stable from General Headquarters, Quarter Master Stores in Toronto. William is survived 
by his wife Marjorie and children Susan, Jennifer, David and Cathy. Predeceased by his 
first wife June and son Stephen. William was a member of the OPP Veterans’ Associa-
tion.

MACLEOD, Andrew (Andy) – Passed away October 16, 2010. Andy was a custodian for 
the Ottawa Housing Corporation for many years and retired in September 2000. Andy 
is lovingly missed by his wife Colleen, step-son Mike (Jennifer), and daughters Marilyn 
(Chris), Nadine and 4 grandchildren.
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If you would like to submit an obituary for publication in the QCC Trillium 
please forward your submission to the QCC Office and we will endeavour 

to publish them - space permitting.
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MORFEA, Nicola - Passed away November 28, 2010, just 2 days shy of his 78th 
birthday.  He is sadly missed by his wife Lorraine, son Daniel, daughter Angela, 
his 5 brothers and sisters and his nieces and nephews.  Nicola worked with the 
Ministry of Revenue for 27 years before his retirement in 1996.

PYKE, Franklin C – Passed away November 30, 2010. He is survived by his 
loving wife Kathryn “Kay”, daughter Cheryl (Mel) Hohner. Loving grandfather of 
Julie and Michael Hohner. He will be sadly missed by many friends and relatives.

SHARPE, Kenneth Harris – Passed away October 1, 2010. Beloved husband 
of the late Phyllis (nee Irvine). Survived by his twin brother Walton (Jean Miller) 
and sister-in-law Dr. Frances Stewart (nee Irvine). Ken had a lengthy and 
distinguished career and is fondly remembered by his family and friends. 

TAYLOR, Clarence Henry - Passed away on March 16, 2010. Predeceased by his 
life companion Sheila (2006). He is greatly missed by his sons (Brian and David) 
and family. He was a long-time supervisor with the Ministry of Transportation, 
at Kingston. Clarence loved his staff at the Ministry and his time working with 
them. After retiring early, he and Sheila ran a Photography business together. He 
was a talented photographer, and was, and will always be, a wonderful dad.

Wilson, Kathleen E. (Kathy) – Passed away September 12, 2010. She was 
retired and living in Richmond Hill after working for the Ministry of Health for 
over 33 years. She is missed greatly by her daughters Virginia, Vivienne (B.J.), 
and her 5 grandchildren. Fondly remembered by her brothers, sisters, extended 
relatives, and friends.

WRIGHT, John Leighton (OPP Badge #2035) passed away January 26, 2011. 
John served as an air gunner with the RCAF during WWII. In 1958 he worked as 
a civilian in the OPP garage in Toronto, he then joined the OPP regular force and 
served in Downsview, Special Services, Queens Park. Retired as a Corporal Duty 
NCO at General Headquarters in Toronto in 1986. John is predeceased by his 
wife Helen, and survived by his brother Frank. John was a member of the OPP 
Veterans’ Association.

For Your Benefit - Make sure your health provider’s 
services are covered by benefit plans!

The Ontario Public Service (OPS) supplementary health and hospital 
plans for employees and pensioners cover eligible expenses for services 
provided by the following health practitioners:  

Chiropractors  Massage Therapists
Osteopaths  Naturopaths
Podiatrists  Speech Therapists
Physiotherapists  Acupuncturists (excluding the
   OPSEU and pensioner plans)

The practitioners must be licensed and/or registered in the province in 
which services are rendered, and must be practicing within the scope of 
their license. The plans do not cover the services of other health practitio-
ners e.g. Athletic Therapists. 

OHIP may cover part of the costs for the services of some practitioners, 
up to an annual maximum. Patients must pay for the balance. Insur-
ance companies are prohibited, by law, from paying the costs for these 
services if part of the cost is being paid for by OHIP. Insurance companies 
can help with claims only after OHIP has paid the annual maximum. The 
insurers can then pay up to the limits set by their policies e.g. $25 per 
visit to an annual maximum of $1200 ($1400 for speech therapy) under 
the OPS pensioners’ plan.

Health practitioners are aware of the details concerning coordination of 
claims with OHIP. Before treatment begins, be sure to ask, and to confirm 
if your practitioner is licensed and practicing within the scope of his or 
her license. 

Information provided by Ministry of Government Services.
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When you take a trip 
with Senior Tours…..
From our repeat travellers with 
Senior Tours, we have received such 
glowing accounts of their visits to 
various vacation destinations that we 
are quite certain that your next trip 
with Senior Tours will turn out to be 
the best you have experienced.

Senior Tour folks have been in business for so long they could 
write the book on organized travel!  Call them for their latest 
travel brochure and be assured that there will be a trip that you 
will want to take.  Their expert tour guides and their attention 
to details will wow you as they expertly guide you through your 
travel abroad!  

Don’t forget to mention that you’re a QCC member when you’re 
making that booking in order to qualify to receive the $50 QCC 
gift voucher to spend at any Tilley store in Toronto.   

We wish our travellers a bon voyage and hope to hear from you 
about your travel experiences!

If you would like information or a tour brochure please call the 
Senior Tours toll-free telephone number at 1-800-268-3492, 
or visit them online at www.seniortours.ca.  

If you would like to submit an obituary for publication in the QCC Trillium 
please forward your submission to the QCC Office and we will endeavour 

to publish them - space permitting.
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QCC Members save 10% off
any hearing aid purchase!

ListenUP! is the #1 Doctor referred
provider of hearing aids in Ontario!

Every day, all year round, we have hearing aids
starting as low as $995*

We guarantee we’ll beat anyone else’s prices by $50*

ListenUP! Canada has over 80 locations across Ontario.
Call us today to schedule your appointment for a free
check-up at ListenUP! Canada... your hearing aid
experts for life!™

Come to ListenUP! Canada first!

*See store for details

Quarter Century Club-Spring_Layout 1  1/7/2011  11:18 AM  Page 1
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start you’ll be able to go down your spring cleaning checklist and 
mark them off one by one as you complete them. This will help you 
to plan your tasks accordingly and not overwhelm your body with 
too big of a task.

Spring Cleaning Areas 

Closets: Reorganize and clean your closets by storing the out of 
season clothing and discarding the out of style clothing. Take a look 
to make sure clothing is being kept clean and well maintained. Give 
your closets a good dusting or vacuum.

Bathroom: Clean and organize the bathroom medicine cabinet and 
discard old or unused items. Check medicine cabinet and throw out 
any medications which are no longer prescribed. Check to see if the 
shower, bathtub, sink or toilet is in need of repair. Thoroughly, scrub 
the shower walls, sink, toilet and wipe down any mirrors. 

Kitchen: Clean out the refrigerator. Are there any foods/condiments 
with expiration dates long passed? Check all appliances to make 
sure they are functioning properly and that there is no equipment 
damages due to misuse. Take some time to clean under/behind 
appliances. Food may have slipped under appliances while cooking 
and begin to mould, smell or attract pests. Make sure to change 
any filters or vents on your stove or hood vents that may be 
greasy or dirty.

Living Room: Remove and clean curtains, vacuum and shampoo 
the carpet and dust and clean furniture. Remove any clutter from 
the living room that may have accumulated over the winter. Items 
such as old newspapers, magazines or books can be recycled or 
given away. Make sure you dust your ceiling fan which may not 

have been used during the winter. As the temperature starts 
to get warmer you will be more inclined to use the ceil-

ing fan but dust may have collected over the winter 
months.

Bedroom: Make sure you vacuum or dust 
under your bed. Underneath the bed is a 
popular storage space that requires some 
cleaning especially if you plan on stor-
ing some winter items under there. Take 
some time to throw away any unused 
items in your bedroom and dust all the 
vents which help to circulate clean, fresh 
air into your bedroom. Also, if it is warm 
enough, open a few windows to air out 
your space.

Garage: Sort through all of your old boxes 
that you keep stored in the garage. Throw 

away anything you no longer use or want. Make sure 
to repack any boxes tightly so the items being stored will 

not break. Properly label all boxes so that the labels are visible 
and clear. Sweep or hose the garage floor to clean out any salt, 
dirt or dust that may have accumulated over the winter months. 
Keep your garage organized by neatly arranging your items for 
ease of use and accessibility. 

Spring is almost here!
In order to stay safe, we should take precautions when head-
ing into a new season of activities. Here are some tips that will 
help you ease back into your outdoor activities, start your spring 
cleaning safely and help you to stay safe around the home and 
while driving. By following some simple home and outdoor safety 
tips, the spring season can be enjoyed safely by everyone with-
out the fear of accidents or mishaps.

Yard and Garden Safety
Working outdoors in the garden can be very relaxing and is a 
great way to get some good exercise. Care should be taken not 
to overdo things, though, and some basic safety rules should be 
observed. It is a good idea to take a few minutes to do some sim-
ple stretching exercises, especially before engaging in gardening 
activities that are physical in nature. 

Remember to bend properly to avoid stress to the back and 
knees, using a kneeling pad or a gardening bench are often a 
good choice. Consider taking frequent breaks in order to avoid 
becoming fatigued. Clothing should be appropriate for the weath-
er, and sunscreen always should be used. Make sure instructions 
are followed on all equipment, fertilizers and lawn chemicals, 
and always take care to put supplies away safely after the 
job is done. 

Check Smoke Detectors
When the time changes in the spring, it means it’s also time 
to replace the batteries in the smoke detectors. As part of the 
spring battery change, the smoke alarm should also be tested 
to make sure it works properly. It is a good idea to vacuum the 
smoke alarm so that dust or cobwebs aren’t an impedi-
ment to the proper functioning of the smoke alarm. 
Another good springtime safety tip is to check 
your fire extinguisher at the same time you 
change the smoke alarm batteries so that 
functional fire extinguishers are always 
present and easily located. 

Quick Pick-Up and Organization 
Just because we may not have 
time for major spring cleaning, that 
doesn’t mean our homes couldn’t 
use a little clearing out of stuff that 
adds to clutter. Every day, pick up just 
one thing that you no longer need and 
donate it, give it away, or put it in a 
storage area for later. 

Also, before you dive into a big spring 
cleaning chore, assess your cleaning situation. 
Get a notebook and go room to room, making notes on 
what spring cleaning tasks you intend to do. While doing that, 
also make a list of the cleaning supplies and equipment you need 
for each task. Once you know exactly what projects you plan to 
undertake, prioritize them on a separate spring cleaning check-
list, with the most important tasks at the top. This way, when you
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Vehicle Tips for Spring

After battling months of snow and icy roads, your car will be in 
desperate need of some maintenance and care. Follow these 
Spring tips to ensure that your car is tuned up and Spring ready.

Remove your winter tires or rotate all season radials – If you 
have winter tires, it’s finally time to store them. If you don’t have 
winter tires, it’s equally important to have all season tires rotat-
ed. Driving in the winter weather can be hard on tires. Rotating 
tires regularly extends their life and will give you better braking 
and handling. This is especially important when you’re driving on 
wet roads that are typical during spring.

Brake check – After the cold winter be sure 
to check your brakes. One of the warning 
signs is brake noise, including excessive 
grinding, squealing, screeching or chatter.

Wiper blades check – Your wipers work hard 
all winter wiping away dirt and debris on your 
windshield. It is a good idea to replace them in 
the spring to be prepared for April showers.

Clean the underbody – In addition to washing 
the exterior, be sure to spray the underbody 
and underneath the rear and front bumpers to 
rinse away any salt build-up which can lead 
to erosion and rusting. Use a high-pressure 
sprayer or garden hose for best results.

Interior clean up – Vacuum the inside of your car. Be sure to throw 
away any unwanted garbage that has hibernated under your seats 
over the winter. And now is the time to store your winter car mats in 
the garage.

Apply a protectant – Any vinyl surface including the dashboard, 
seats and the steering wheel are susceptible to cracking, sun dam-
age and fading – be sure to apply a protectant at the beginning of the 
season and touch-up regularly.

Change oil – If you’ve been using a thinner oil for winter (i.e. 5W30) 
change back to 10W30 for warmer weather. But make sure you stick 
to the manufacturer’s recommended oil type for your car.

Check all fluids to make sure they’re topped up – In 
the winter months, fluids are easily depleted as your 
engine works harder in the colder weather. Make sure 
to double check all the car’s fluids regularly.

Wash your car – Just like a good maintenance pro-
gram prolongs the life and performance of your car, 
all vehicles regardless of the finish (clear coat, acrylic, 
enamel, etc.) require regular washing throughout the 
year. To preserve your car’s shine and protect the sur-
face, wax your vehicle once it has dried completely.

Article submitted by Kevin Man.

For a FREE worldwide brochure visit 
www.collettevacations.ca/qcc/brochure

For more information, contact the Sears Travel Branch nearest you at 
1-866-flysears, call 877-454-8562 or visit www.collettevacations.ca.

Explore a Land
by Fire
and Ice

LEARN MORE!
Join us for a webinar on 
Wonders of Iceland
March 23, 2011 at 11:00am

Register at 
www.collettevacations.ca/

qccpresidentstour

WONDERS OF ICELAND
August 20 - August 29, 2011
9 days, 10 meals - $3359*

Highlights…Reykjavik, Blue 
Lagoon, Golden Circle, Thingvellir
National Park, Skaftafell National
Park, Nature Cruise, Skogar Folk
Museum, Icelandic Farm

*per person, double occupancy, land and air from Toronto.  Air taxes and fees not included. 
†Service is offered on all air-inclusive departures when within 100 km radius from most major 
Canadian gateways. Travel Industry Council of Ontario Reg. #3206405  BC Reg. #23337

Special President’s Club Trip

forged

A FREE RIDE! Receive complimentary roundtrip 
home to airport sedan service on all air-inclusive tours.†



OPP Veterans’ Association 
Did you know the OPP has a Veterans’ Association?
Did you know you don’t have to be retired to join?

The OPPVA was formed on June 6, 1969 in Toronto. The original 3 
Chapters, totaling 150 members in Kenora, London and Niagara 
Falls, have grown to 24 Chapters with more than 1400 members.

Our coming together is based on fellowship and the maintenance 
of friendships developed during our years of service.  Chapters 
within Ontario meet at various times during the year and fami-
lies participate in a variety of social events.  Some Chapters are 
involved in fund raising for children’s health programs and other 
charities.  The health and welfare of our members and their fami-
lies is a primary concern – you are not forgotten.

Wherever you are in Ontario, you have an OPP Veterans’ 
Association Chapter near you:
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E-mail: groups@homeserviceclub.com 
CALL (416) 925-1111 

www.homeserviceclub.com

QCC members receive
FREE MEMBERSHIP

($54 yearly value)
Quote Group #1028 

HOMESERVICE CLUBTM

• GUARANTEED home    
repairs & renovations
• 24-hour Emergency 
Service - no extra charges
• Bonded, licensed and  
insured contractors
• Up to 3 free quotes from 
independent contractors 
within the GTA 

In the picture from left to right:
Seated: President Bob Arbour, Deputy Commissioner Scott Tod, Vice-Chairman Ed 

Clinton. Standing: Directors Norma McQuoid, Roly Haley and Carm Noble, Treasurer 
Bob McAfee, Director Moe Hebert, Secretary Lee Murray and Director Liz Arbour

To qualify
call David BEFORE

You arrive
at Whitby Toyota

Whitby Toyota Service
is rated one of
Canada’s Top 6

by Toyota Canada.

All Hybrid models
are included in
this program.

QCC TOYOTA PURCHASING PROGRAM

David has pledged courteous
knowledgeable service to

QCC membership.
An appointment is required.

(905) 668-4792 • Toll Free 1-877-686-2228
1025 Dundas Street West, Whitby

QCC members now have the opportunity
to purchase or lease new Toyota
vehicles from an experienced automotive
professional, in a “no hassle or haggle”
environment with excellent savings.

David Marshall of Whitby Toyota has been
selected as your in dealer co-ordinator.

Your Frequently
asked questions are

answered at:
david.marshall@whitby.toyota.ca

RAV4 AND CAMRYTHE NEW
2011 TOYOTA

HAVE
ARRIVED!

www.whitbytoyota.ca

Who’s Eligible:
All members of the OPP including active, retired, civilian and/or 
former; members of the Fire Marshal’s office, CN or CPR Police or 
other forces without a retired Police Officer’s Association or who 
no longer reside in their force’s location.

We have numerous members who have moved out of the province 
and have joined to keep in touch through our website:  www.op-
pva.ca .  Check it out, you’ll be glad you did. 

For further information contact our Provincial Secretary, 
Lee Murray (705) 876-6738.

Article submitted by OPP Veterans Association.

Chatham  
Guelph   
Pembroke  
Sudbury
London  
Mount Forest
Simcoe/Brantford
Peterborough 
 

Smiths Falls  
Sault Ste. Marie
Burlington
Barrie   
Ottawa   
Timmins
Hawkesbury  
Thunder Bay
 

Niagara  
Belleville  
Cornwall  
Kenora 
Toronto  
Kingston  
North Bay  
Orillia
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G
reetings and welcome to the 
QCC President’s Corner. I’ll be 
contributing to our quarterly 
newsletters and I’m inviting 

your ideas for how we might improve 
the QCC and its services. The “Presi-
dent’s Corner” will give you a short 
summary of what’s new, what’s hot  
and a few personal reflections. 

QCC Board Business - your volunteer 
board of directors meets once per 
month to manage the affairs of the QCC. 

Investments are coming back slowly as the economy recovers but 
we’re careful not to overextend ourselves. Our goal is to balance all 
in-year expenses with in-year revenues to ensure our reserves in 
investments ensure a financially secure future for the QCC.  

Picture Day at the OPS happened on Jan 21st. We’ll be having a look 
at the submitted pictures from across the OPS and we’re plan-
ning a QCC Recognition Book to be given out to future members 
on their 25th year with the OPS. Sure beats the coasters most of 
us received! The Marketing Sub-Committee’s work in producing a 
promotion video and a set of slides that we can use in describing 
what we do as the QCC will be posted on a revitalized QCC website. 
Bookmark www.qcclub.gov.on.ca and keep checking for new 
products, information and links to useful sites.

Our membership fee remains at $0.00 because of your support for 
our partners’ products. MEDOC travel insurance, for instance, is the 
best of its kind. It was designed by the QCC for its members. I’ve got 
the family rate that allows travel insurance up to 17 days per trip 
outside the province. Remember that even if you are only travel-
ing to New York, Montreal, or Vancouver you need protection. OHIP 
only protects you for the travel within Ontario. It’s a great deal and 
believe me, I’ve shopped around.

Iceland, you’ve always wanted to visit - courtesy of Collette Vaca-
tions, a QCC partner, you have a great opportunity to go in August 
2011.  They are sponsoring a special “President’s Tour” to Iceland. 
You can hop on a plane in Toronto and 5 hours later, you’re in a 
different world. The oldest parliament on Earth, unique geological 
conditions where the two continents of Europe and North America 
are separating at about 2cm. per year! Hot springs, history and a 
unique culture on the edge of the Arctic Circle. Join me and other 
friends of the QCC in August 2011. 

So where would you like to see the QCC in 5 years from now. Since 
1945, we celebrate excellence through recognition. In partner-
ship with MGS, we recognize 15, 20, 25, 30, 35, 40 and 45 years of 
service; we sponsor the QCC Honours Awards for Volunteer Commu-
nity Service, we co-sponsor the Provincial Interministerial Council/
QCC Regional Recognition Events. But we can be so much more. 
Send your ideas to the QCC at qcclub@ontario.ca or by letter to 
President’s Corner, Quarter Century Club, 880 Bay St, 2nd Floor, 
Toronto ON M7A 2B6. See you in the next newsletter.

Cheers! Vic Pakalnis, QCC President 
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QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

     9  6 5 

 9 2   6   4 

 7   8 4    

7     8 2 4  

2   6  5   9 

 6 3 7     8 

   4 9   8  

8   2   4 3  

1 2  8      

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 

President’s Corner

2010 Yuletide 
Door Prize Winners!
Johnson
Gift Basket – Jackie Szymanski 
Gift Basket – Catherine Rodrigues 
Blanket – Naldra Callender 
Blanket – Bernard Titchard 
Blanket – Verna Ramsawack 
Blanket – J. S. Neilson

Senior Tours
Travel Game Case – Mary Watts 
Passport Holder – Brenda Chan 
Travel Washbag – Indra Mashillal 
Travel Wallet – Susan MacPherson 
Canvas Bag – David Ferguson 
Canvas Bag – Edith Groleau

Superior Tire
$50 Gift Certificate – V. Clarke
$50 Gift Certificate  - Pamela Nazareth

Relocation Services
Belgian Chocolate Biscuits 
– Josie Dey 
Gift Basket – Mary Webb 
Gift Basket – Ronnie Lau 

Collette Vacations 
Tote Bag – Irene Hrebik 
Tote Bag – Ingrid Huelshof

Arbor Memorial
Toronto Maple Leaf tickets x 2 
– Rosemarie Miceli 

QCC
Archives of Ontario Book – B Kou 
Archives of Ontario Book 
– Mary Cormac 
Red Poinsettia – Doris Dunne 
Red Poinsettia – D Miller  
Red Poinsettia – Cathy Maltese 
Red Poinsettia – Josephine Roberts 
Red Poinsettia – Jemina Lal 
RedPoinsettia – Lana Lee 



  
 
Understanding Ontario Auto Reform 
 
At Johnson Insurance, we are committed to 
providing you with industry leading products, 
excellent customer service, and helpful 
insurance related information. As part of our 
commitment, we want to help you understand 
the recent reforms to auto insurance in Ontario 
and its benefits to you. 
 
As you may already be aware, the Financial 
Services Commission of Ontario (FSCO) 
introduced reforms to auto insurance effective 
September 1, 2010. These reforms include a 
number of changes and affect all private 
passenger and commercial automobile drivers 
in Ontario.  
 
The cost of managing minor injury claims has 
increased in recent years. The new auto reform 
will help ensure that collision victims get the 
benefits they need while keeping automobile 
insurance affordable for everyone.   
 

 
 

 
 
 
 
The new auto reform will provide better price 
stability and provide you with more control over 
your auto insurance. You now have more choice  
when the time comes to buy or renew your auto 
insurance. The new choices allow you to select 
your coverage and customize your policy to 
best meet your protection needs and budget. 
 
If you are interested in learning more about the 
auto insurance reform or wish to modify your 
coverages, please contact your personally-
assigned Service Supervisor. The following 
websites provide helpful information that may 
be of assistance to you: 
 
Insurance Bureau of Canada: www.ibc.ca 
Financial Services Commission of Ontario: 
www.fsco.gov.on.ca 
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Tips for Planning a Trip  

Perhaps you are one of the more than 100,000 
Canadians who travel south each year to escape the 
cold and snow of winter. If so, here are some 
suggestions that can help you depart for your sunny 
destination well-organized and worry-free.   

 Anytime you are away for more than 4 
consecutive days in the usual heating season, 
you should ask a family member or a friend to 
visit your home daily to maintain coverage for 
water escape due to freezing. If you have a 
monitored alarm system that protects your 
plumbing system, daily visitation is not required, 
however, having someone regularly visit your 
home in your absence makes very good sense 
and could potentially discourage vandals or 
intruders.  Regular visits would also present an              
opportunity to discover any problem that may 
develop with other parts of the home and ensure 
that snow is cleared as required.  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Tell your neighbors that you will be away and 

that a reliable person will make regular visits to 
your home. 

 Install light timers to make your home look 
occupied and keep burglars away.  

 Hire a snow removal contractor to clear your 
driveway. 

 Ask Canada Post to hold your mail. 
 Empty and unplug your refrigerator and leave the 

doors open (to prevent odour and mildew). 
 Give a copy of your itinerary, addresses, and 

phone numbers where you can be reached to 
reliable friends and family members.  

 
To learn more about the competitive products and 
services Johnson Inc. provides, please visit Johnson 
Inc. online at www.johnson.ca/qcc or call 
1.800.563.0677. 
 
Updated reprint of article found in the 2010 Winter Trillium 
Newsletter. 

 



30 minutes or until done. (A 
toothpick inserted in the middle 
of the cake should come out 
dry when done).

TOPPING
2 c sour cream
½ cup sugar
2 tsp vanilla

Place all topping ingredients 
into a bowl and beat together. 
Remove the pan from the oven 
and spread topping mixture on 
top of the cheese filling. Cool 
and chill in the fridge overnight.

Cut into squares to serve.

Recipe provided by 
Susan Ksiezopolski, 
QCC Vice President.

Cream 
Cheese 
Cake

CRUST
2 cups graham crackers
2 tbsp sugar
1 tsp cinnamon
6 tbsp melted butter

Mix all crust ingredients together and 
then line a 9x13 pan and bake for 
5 minutes in 350’ oven until lightly 
browned.

FILLING
8 oz cream cheese
1 lb carton cottage cheese
1 c sugar
5 eggs
2 tsp lemon juice

Beat all filling ingredients together 
and pour into the pan lined with the 
crust made earlier. Bake at 375’ for 
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OPS Quarter Century Club
2nd Floor, 880 Bay Street
Toronto, Ontario
M7A 2B6

Q C C  B O A R D  O F  D I R E C T O R S
PRESIDENT  
Vic Pakalnis
VICE PRESIDENT
Susan Ksiezopolski
SECRETARY TREASURER
Don Benoit

DIRECTORS 
Hope Boehm 
Ed Clinton 
Art Daniels
Sylvia Davis
Elizabeth McKnight
Ken Sandhu
Gail Ure
Sybil Wilkinson
Harry Yesayan

IMMEDIATE PAST 
PRESIDENT
Murray Chitra

FSC 
INFO

2 0 1 1  D A T E S  T O  R E M E M B E R
May 14  Submission deadline - QCC Summer Newsletter 

June 20  QCC AGM
June 20  MTO Reconnections Golf Tournament - Newmarket

July 8  Mike Eckensviller Memorial 
  Golf Tournament – North Bay

August 17 MNR Annual Picnic
August 20 Submission deadline - QCC Autumn Newsletter 

September 12 Kingston Golf Tournament 
October 23 Submission deadline - QCC Winter Newsletter 

November 30 Submission deadline - QCC Honours Awards Nominations

Phone: 416.325.1333 or 1.800.561.8657
Fax: 416.325.1449 Email: qcclub@ontario.ca

w w w . q c c l u b . g o v . o n . c a

OPB and OPTrust Pay Dates 2011 
OPB
January 21
February 22
March 22
April 21
May 20
June 22
July 22
August 22
September 22
October 21
November 22
December 22

OPTrust
January 26
February 24
March 25
April 26
May 26
June 24
July 26
August 26
September 26
October 26
November 25*
December 19

* Retirees with a US bank ac-

count may experience a delay 

due to the statutory holiday 

which falls on the pay date.


