
Tuesday 6th December 2011
1 – 3 pm, Ontario Room, 2nd Floor, 

Macdonald Block, Queen’s Park

All QCC Members, Associates and 
Pensioners are welcome to attend and 

meet with the QCC Executive.

Sing along and enjoy light refreshments, 
seasonal music and door prizes.

Please bring your QCC membership 
card for entry.

QCC Yuletide Reception
Mark your Calendar! 
December 6, 2011
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T  
ime is fast approaching to get your nomina-
tions in for year 2012 QCC Honours Awards 
for Volunteer Service.  

Since 1999, we have had the pleasure of honouring 
52 QCC members and associates for giving many 
years of service to improve the quality of life in their 
communities.  It doesn’t matter in what capacity 
he/she has served - local community, cultural, 
recreational, social, educational, or public sector - 
if your nominee has done it for 5 or more years he/
she can be considered for one of four awards, with 
the Lifetime Award (Whipple Steinkrauss Award) 
being given to those with 20 or more years of 
volunteer service.

Volunteers are a rare breed because – let’s just say 
it – no one really wants to spend hours and hours 
day after day, week after week, year after year, 
volunteering when one could be doing something 
less ‘selfless’.  All work and no pay is not most 
people’s cup of tea. Yet, attributed to Albert 
Schweitzer is the saying: “I do not know what

your destiny will be, but this one thing I know: 
the only ones among you who will really be 
happy are those who will have sought and found 
how to serve”.  In almost all modern societies, 
the most basic of all values is people helping 
people and, in the process, helping themselves.

And so, we honour these folks who continue to 
share their most precious gift – their time – in 
an effort to improve their communities, build 
strong cities and neighbourhoods, enabling 
usually understaffed groups to succeed in a 
variety of areas to fix social, and economic 
fault-lines deep within their communities.   
     
Please honour your local heroes by sending us 
your nominations on behalf of a club member 
that you admire for his/her dedication to 
volunteerism.

Deadline for submissions is 
November 30, 2011.
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2012 QCC Honours Awards
For Volunteer Service  

Send Us Your Nominations!

We are dedicating a corner of our newsletter 
to keep our members connected with the 
QCC President who will be contributing to the 
newsletter with short summaries on what’s new, 
what’s hot and some personal reflections.

Here’s an opportunity for you to respond directly 
to the President with your ideas for how we might 
improve the QCC and its services. See page 9.

President’s Corner
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QCC Volunteers

QCC VOLUNTEERISM

Canadian Red Cross 
volunteers make a 
difference in their 
community 
When Toronto resident Tim Steele retired a decade ago, he 
decided he wanted to devote his spare time giving back to 
his community. 

Tim saw an online ad searching for Canadian Red Cross 
disaster management volunteers and signed up. Since then 
the 66 year-old has assisted many vulnerable members 
of his community following several emergencies in Toronto 
and beyond including house fires, blackouts, and extreme 
heat, as well as being deployed to the US following 
Hurricane Katrina. The help he has offered ranges from  
providing shelter for a family, to comforting a child with a 
stuffed toy, or handing out a much needed bottle of water to 
someone in need. 

“I love to see a smile on someone’s face when I’ve helped 
them,” says Tim. 

Tim is one of more than 6,300 Canadian Red Cross 
volunteers in Ontario making a difference in their 
communities every day. The Red Cross is one of the largest 
humanitarian organizations in the country, and is committed 
to helping the most vulnerable around the world and in 
Canada by mobilizing the power of humanity.

Responding to disasters is one of many ways volunteers 
enrich their communities.  Red Cross volunteers also 
help deliver meals to elderly and frail members of the 
community, provide rides to those needing assistance 
getting to medical appointments, or share their leadership 
and expertise as part of their local branch council. 
“Our volunteers are truly the heart of our organization,” says 
Ron Kelusky, provincial director general of the Canadian 
Red Cross. “Many of our programs and services would be 
unable to operate without the passion and commitment of 
our volunteers.”

Volunteers like Tim say that passion and commitment come 
from the reward of simply helping another human being in 
need. One of his most memorable moments to date was 
on Sept. 24 2010, when a six-alarm fire broke out at a 
high-rise apartment building in Toronto, leaving its 1,200 
residents homeless. 
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Tim was one of several Red Cross volunteers who assisted the 
residents who were staying at two shelters operated by the City of 
Toronto. He was working at one of the shelters when a man, who 
had just flown in from New York, arrived looking for his mother. 
The man had seen images on TV of his mother’s apartment 
building in flames and was very worried because he couldn’t 
reach her.  

Tim was able to confirm the man’s mother was at the shelter and 
brought him in to see her. So happy to be reunited, the mother 
and son were overwhelmed with emotion. 

“To see the joy on their faces – you could have had the 
worst day in the world and this would have made it better,” he 
says. It’s why he can’t imagine spending his retirement doing 
anything else. 

“Volunteering keeps me young,” he says.  “I’m happy.”

If you are interested in volunteering with the Canadian Red Cross, 
visit www.redcross.ca or contact your local Red Cross office to 
learn more about how you can get involved.



O B I T U A R I E S
Cluff, Delma P - passed away November 12, 2010. Delma was a long-time RNA
at Lakeshore Psychiatric Hospital and Queen Street Mental Health Centre until
her retirement. She is survived by her son, Gerald and daughter, Susan.

Elliott, William (Bill) T. (OPP Badge #3494) - passed away on July 15, 2011.
Bill retired as a Staff Sergeant from Minden Detachment in 1993. Bill is 
survived by his wife Helen, son Bill and daughter Morag. Bill was a member 
of the OPP Veterans’ Association.

Farrell, Frank (OPP Badge #1546) - passed away on July 7, 2011. Frank
served at Sudbury, Elliot Lake, Blind River, Spanish, White River, Iroquois Falls,
Napanee and Barrie Detachments before retiring as a Superintendent from Sault
Ste. Marie on March 31, 1989. Frank is survived by his wife Nora and sons
Darwin and Don, predeceased by daughters Debbie, Darlene and Laurie. 

Graham, Murray E. (OPP Badge #1820) - passed away August 15, 2011.
Murray served at Malden Detachment before retiring as a Corporal from Milton
Detachment on February 29, 1988. Murray is survived by his wife Mary Lou and
children James, Jackie and Jeffrey. 

McCollam, Robert - passed away on April 8, 2011. He was a miner in Matache-
wan until the mines closed in the 50’s. He started working for MNR at the Swas-
tika tree nursery and in 1966, he began working for MTO in Matachewan until he 
retired. He is survived by his wife Margaret, of Matachewan, his sons Cliff and 
wife Amanda of Sudbury, Ken and his wife Anja and their son Julian, of Innisfil. 

Trew, John S. – passed away on May 13, 2011, aged 86. John worked in MTC
for many years in Toronto and Kingston retiring in 1984. Lovingly remembered
and missed greatly by his wife Marjory and his two daughters, Kathleen (Tom)
and Joanne, and grand-daughter Rhonda.

Wiley, Eric Hogle - passed away on December 13, 2010 in his 79th year. He
leaves his wife Kathleen (Rust) Wiley and two daughters, Jocelyn and Carolyn.
Eric began his career in education as a teacher at Forest Hill Junior High,
Toronto. He founded and became the first president of the Ontario Teacher Edu-
cation College Faculty Association. In 1979 Eric accepted a position as Education
Officer in the Ministry of Education, London.

Wright, Charles Donald – passed away April 10, 2011 after a lengthy illness.
Don worked for the Ministry of Revenue for many years prior to his retirement.
He is sadly missed and fondly remembered by his wife Betty, his daughter Laurel
and his son Gregg.
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December 30, 2011 – Deadline 
for 2010 Health and Dental Claims
The deadline for submitting your 2010 health and dental 
claims is 4:30 pm, Friday, December 30, 2011, the last 
working day of the year.  All 2010 claims (including electronic 
claims sent by e-Claims) must be received by the insurance 
carrier – not just mailed - on or before 4:30 pm on this date.  
Claims mailed before the deadline but received in the New 
Year will be denied.

You are encouraged to submit claims on a regular basis – for 
example, every three months or when the total claim exceeds 
$25, to ensure that receipts are not misplaced or that claim 
deadlines are not missed.

Getting the most from your Insured Benefits Plans
Have you considered registering for electronic access to your 
insured benefits?  Great-West Life and Manulife Financial 
provide secure on-line services 24 hours per day, seven days 
per week.  

These user-friendly services enable you to:
- sign up for direct deposit
- check the status of your most recent insurance claims
- receive email notifications of payment
- view your claims history 
- download claims forms 

Added Feature: e-Claim Service: 
You have the option to submit claims for certain health and 
dental expenses online using the member e-Claims Service, 
without having to mail the receipt to the Carrier (e.g. phys-
iotherapy, vision care).  However, you must keep receipts 
for your online claims for at least one year. Please visit the 
insurance carrier’s web site for more information.  

Reminder:
Have you enrolled your dependents in the benefit Plans? If 
not you may do so at anytime using the “Group Insurance 
Application” form.

Contact Information: 
Retirees: Please contact Great-West Life at 
1-800-874-5899; TTY 1-800-990-6654 or visit their 
website at www.greatwestlife.com   

Active Employees:  Please contact the following:
OPSEU: Manulife Financial at 1-888-877-4434 or visit 
their website at  www.manulife.ca (Health)
Great-West Life at 1-800-874-5899 or visit their website 
at www.greatwestlife.com (Dental) 

All Other Groups:
Great-West Life at 1-800-874-5899 or visit their website 
at www.greatwestlife.com (all benefit plans)
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QCC FUN CORNER 
Challenge your mind and complete the puzzle below.  

3    8   1  

2 6  7     4 

  5   9    

6 3   2     

 8      7  

    6   9 5 

   4   6   

7     5  4 3 

 5   1    7 

TIP: To solve the puzzle, each row, column and block must 
contain one of the numbers from "1" to "9". No number may 
appear more than once in any row, column, or block. When 

the entire grid is full, the puzzle is solved. 



UPDATED



September 2011

The QCC really enjoys bringing you these 
Preferred and Discount services as part of 
your membership benefits.  As always, 
we encourage you to shop and compare other 
similar services that may be more appropriate 
to your specific needs.

We will always try to bring you a mix of 
services that we think might be commonly 
accessed by most of our members.  
There are other deals that we would like to or 
have tried to negotiate on your behalf. 
Unfortunately, for various reasons, 
the response we sometimes receive from 
vendors is not always encouraging.  We will 
continue to negotiate on your behalf 

and try our best to bring you a variety of services, 
including those suggested by our members.

So keep a look-out for new membership benefits in 
future QCC Trillium issues. In the meantime, do keep 
us informed of your experiences if you have used 
any of these services, or of any new services that 
you would particularly like us to bring you.

We like to hear from you. 

Contact us by email at qcclub@ontario.ca 
or phone the QCC office at 416-325-1333; 
toll-free: 1-800-561-8657.

Please note: This group of very reputable service provider partners with the QCC is on a 
revenue-sharing basis & helps to ensure the financial viability of the QCC. They also offer 
QCC members programs and services with significant added value. The QCC in turn, takes 
some responsibility for the products and services offered by this group of service providers 
through monitoring service levels, addressing member concerns and evaluating and 
introducing where possible member requests for enhancements.

Real Estate, Moving and Mortgages. Cash Back when you buy or sell your home, to 
qualify, call before you speak to a real estate agent or moving company.

Contact: 1-800-268-3492 http://www.seniortours.ca/  
Code: QCC
Description: Worldwide Tours - specializing in fully escorted worldwide group tours.
Contact: http://www.superiortire.ca/  
Code: QCC
Description: Tires, wheels and complete mechanical repairs and servicing with discounts. For specific locations 
check the QCC Trillium newsletter or contact the QCC Office.
Contact: 1-877-686-2228 http://www.whitbytoyota.ca/    david.marshall@whitby.toyota.ca 
Code: QCC
Description: “No hassle or haggle environment with excellent savings”. Toyota car sales/leasing. Some conditions 
apply – check your latest QCC Trillium newsletter.
Contact: 1-800-468-5955 www.collettevacations.ca/qcc  
For a brochure visit: www.collettevacations.ca/qcc/brochure   Code: QCC
Description: A wide variety of worldwide tours and travel, with up to 7% savings. Offer is extended to family and 
friends of QCC members when travelling with a QCC Member.
Contact: toll free 310-2244 www.ListenUPcanada.com 
Code: No code required but be prepared to present your QCC membership card. 
Description: Save 10% off any hearing aid purchase and get special Battery Club prices if you already own hearing 
aids. Call their 7 digit, toll-free number 310-2244 for a clinic near you.

Contact:   1-800-563-0677 http://www.johnson.ca/qcc   
Code:   QCC
Description:  Home and Auto Insurance at Group rates.

Contact:   1-800-461-4597 http://www.johnson.ca/medoc_a/   
Code:   QCC
Description:  Travel Insurance at Group rates.

Contact:   1-877-LTC-PLAN (582-7526) http://www.johnson.ca/LTC/  
Code:   QCC
Description:  Long Term Health Insurance at Group rates.

Contact:   1-866-865-5504 http://www.relocationservicesgroup.com/qcc.htm  
Code:   QCC
Description:  Real Estate, Moving and Mortgages. Cash Back when you buy or sell your home, to qualify, call before   
  you speak to a real estate agent or moving company.

Contact:   1-800-268-3492 http://www.seniortours.ca/   
Code:   QCC
Description:  Worldwide Tours - specializing in fully escorted worldwide group tours.

Contact:   http://www.superiortire.ca/  
Code:   QCC
Description:  Tires, wheels and complete mechanical repairs and servicing with discounts. For specific locations   
  check the QCC Trillium newsletter or contact the QCC Office.

Contact:   1-877-686-2228 http://www.whitbytoyota.ca/    david.marshall@whitby.toyota.ca  
Code:   QCC
Description:  “No hassle or haggle environment with excellent savings”. Toyota car sales/leasing. 
  Some conditions apply – check your latest QCC Trillium newsletter.

Contact:   1-800-468-5955 www.collettevacations.ca/qcc
  For a brochure visit: www.collettevacations.ca/qcc/brochure  
Code:   QCC
Description:  Description: A wide variety of worldwide tours and travel, with up to 7% savings. 
  Offer is extended to family and friends of QCC members when travelling with a QCC Member.

Contact:   Toll free 310-2244 www.ListenUPcanada.com 
Code:   No code required but be prepared to present your QCC membership card. 
Description:  Save 10% off any hearing aid purchase and get special Battery Club prices if you already own 
  hearing aids. Call their 7 digit, toll-free number 310-2244 for a clinic near you.



Please note - The QCC is not responsible for the discount services provided. 

Therefore, any questions or complaints regarding these discount services should 

be directed to the applicable provider and not to the QCC. 

Contact:   1-866-922-4922 www.dell.ca 
Code:   EPP 2972541 
Description:  7% discount on phone orders over $799 (increases to 9% discount if with a 3 year warranty).  Phone   
  orders over $1500 are 9% discount (increases to 12% discount if with a 3 year warranty). Applies to  
  dimension desktop, Inspiron notebooks, software and peripheral devices, as shown on dell.ca and printed adverts.

Contact:   1-866-470-2392 or 647-288-6005 www.cdw.ca/epp 
Code:   EPP 7EF68097
Description:  5% off their online advertised price of brand products and 7% off Toshiba’s 
  laptop lines and 10% off accessories.

Contact:   1-800-TRY-AVIS http://www.avis.com/AvisWeb/html/bridge/go.ex?C160134 
Code:   C160134 
Description:  WORLDWIDE discount varies – Canada example: Compact $47, Intermediate $48, 
  Standard $49 and Full Size $50 per day.

Contact:   1-800-593-0505 www.enterprise.com 
Code:   2CC0620
Description: 10% discount if booked direct with branch or 5% discount if booked online. 
  Unlimited mileage in Canada with a maximum of 4,000 km. Free pick up & ride 
  & free 24 hr roadside assistance.

Contact:   www.Parknfly.ca 
Code:   Just show your QCC member card! Or print the coupon at the web link above.
Description:  20% discount off regular rates at Toronto, Ottawa, Halifax, Edmonton, Vancouver and Montreal. 
  15% discount off regular rates at Calgary.

Contact:   1-888-VIA-RAIL  (842-7245) or ticket counter www.viarail.ca/corpo/qcc 
Code:   CR710612 (by phone).
Description:  5% off the “Best Available Regular Public Fare”.  Up to four persons receive the discount 
  providing one of the travellers is a QCC Member.

Contact:   1-800-597-1348 www.goodlifefitness.com 
Code:   Quarter Century Club, corporate partnership no: 10366
Description:  Up to 17% discount – dependant on geographic location – 120 locations across Canada 
  – check their website for a location near you!

Contact:   416-203-0792 www.thetoyspace.com 
Code:   TSPQCC
Description:  10% discount to all card-carrying QCC members�on regular priced items, toys & books in their retail 
  outlet & online. Independent toy store, specializing in safe, quality, educational, wooden toys & games. 

Contact:   1-866-688-2628 www.boaterexam.com 
Code:   QCCWNT8
Description:  $10 discount for QCC Members and family. All operators of PWC’s, motorized watercraft under 4m, or if you  
  were born after April 1, 1983. Get the card – it’s the law.

Contact:   www.softmoc.com 
Code:   777000013158
Description:  SAVE up to 10% - valid at all Ontario store locations (excluding the Warehouse Sale Outlet) 
  QCC Member Card is required. Discount also available on the website.

Contact:   416-236-4985 ext 1 http://www.perkopolis.com/PerkLaunchpages/QCC.htm
Code:   QCC
Description:  FREE membership and savings of up to 40% off regular retail prices for Cineplex, Marineland, Great Wolf  
  Lodge, & many more. Note: Perkopolis was previously known as Concierge Connection.

SEPTEMBER 2011

Contact:    Gary Hamill - mobileaxs TELUS: Email: gary.hamill@mobileaxs.ca, Office: 905-465-2837 
Code:   QCC
Description:  Special offers on hardware, USB wireless stick, voice and data plans for new activations 
  and 3 yr contracts only. 
 

Contact:   1-800-MY APPLE www.apple.ca/cepp/qcc 
Code:   QCC
Description:  Preferred pricing on Apple products and accessories. See their website for more details.



Please note - The QCC is not responsible for the discount services provided. 

Therefore, any questions or complaints regarding these discount services should 

be directed to the applicable provider and not to the QCC. 

Contact:   416-925-1111 https://www.securewebexchange.com/homeserviceclub.com/qcc.html 
Code:   Group #1028
Description:  FREE membership – a saving of $54 annually. Fast, friendly, bonded, insured and licensed   
  service for all your home repair and maintenance needs.

Contact:   1-800-668-1507 www.medicalert.ca/qcc 
Code:   QCC06N
Description:  Save $25 off the regular price of $94 for a one-year membership and Stainless Steel  
  identification. Sign up today and pay only $59!

Contact:   1-800-668-2323 www.arbormemorial.com   
Code:   Quarter Century Club
Description:  Save time, stress and money by Pre-planning your final arrangements.

Contact:   1-800-424-6423 http://www.choicehotels.ca/qcc 
Code:   00065196 - Code for phone bookings only – do not use when booking online at the above website.
Description:  Save up to 20% WORLDWIDE with over 283 locations nationwide. Comfort™, Comfort Suites®, Quality®,  
  Sleep Inn®, Clarion®, Econo Lodge® or Rodeway Inn® hotel in Canada or Worldwide. Advance bookings  
  should be made by telephone or through the website; you will need to show your QCC member card at   
  check-in. Be sure to inquire about their Choice Privileges reward program. To receive points towards free  
  nights, complete online at www.choiceprivileges.ca. 

Contact:   1-800-268-1133 www.deltahotels.com 
Code:   Quarter Century Club
Description:  Canada Wide discount. 10% depending upon location of Hotel and time of year.

Contact:   1-800-228-9290 www.marriott.com 
Code:   CGV
Description:  10 – 40% depending upon location of Hotel and time of year. 32 Marriott Hotels across Canada, 
  for a list of Hotel locations call the QCC Office or check our website.

Contacts:   Call the central number for each hotel chain to book your stay (do not call an individual hotel directly).
  Amerihost 1-800-434-5800 www.amerihostinn.com • Days Inn 1-800-329-7466 www.daysinn.com 
  Howard Johnson 1-800-446-4656 www.hojo.com • Knights Inn 1-800-843-5644 www.knightsinn.com 
  Ramada 1-800-272-6232 www.ramada.com • Super 8 Motels 1-800-800-8000 www.super8.com
  Travelodge 1-800-578-7878 www.travelodge.com • Wingate 1-800-228-1000 www.wingateinns.com 
Code:   26146
Description:  WORLDWIDE 5% discount off the “Rate of the Day”.

Contacts:   www.innvestreithotels.com or email Angela.Johnston@whg.com 
  • Comfort & Quality 1-800-424-6423 Code: LOYAL
  • Best Western North Bay 705-474-5800 or 1-800-461-6199 Code: LOYAL
  • Les Suites Hotel, Ottawa 613-232-2000 or 1-800-267-1989 Code: LOYAL
  • Holiday Inn Hotels 1-800-465-4329 or property direct Code: 100205578
  • Staybridge Suites London 519-649-4500 Code: 100205578
  • Radisson 1-800-333-3333 or property direct Code: 63522
  • Travelodge 1-800-578-7878 or property direct Corporate Code: 801347 Promotional Code: LNVB
Description:  15% to 20% discount off the Daily Rate.

SEPTEMBER 2011

The QCC · 880 Bay Street · 2nd Floor · Toronto · ON · M7A 2B6 · Tel 416-325-1333 
Toll-free 1-800-561-8657 · Fax 416-325-1449
qcclub@ontario.ca  ·  www.qcclub.gov.on.ca
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AGM 2011
This year saw another successful AGM held at the Ontario 
Room, Queen’s Park on June 20th, 2011. The event was 
attended by some 80 QCC members, Directors and QCC 
Staff. Also in attendance were representatives from our 
Auditors, Crawford Smith & Swallow and our Legal Advisor, 
Borden Ladner Gervais. A key agenda item was the election 
of the Board. The slate proposed by the nominating 
committee was unanimously endorsed. New to the board 
for the upcoming year are:

Frank Kehoe (MTO Retired)
Len Marino (Labour) Secretary Treasurer
Nick Perera (MAG)
Debra Tackaberry (Revenue)

Vic Pakalnis, President of the Board, welcomed the new 
Board members and thanked two Directors who departed 
the Board this year. Don Benoit has been a long serving 
Director and most recently has ably filled the position of 
Secretary-Treasurer. Sylvia Davis has served on the board 
since its inception and has played a leadership role in the 
success of the annual Honours Awards for many years. 

As usual, our preferred services and discount providers generously 
supplied prizes for the post meeting draw. The winners were:

Donated By
QCC
Johnson Inc.
Johnson Inc.
Johnson Inc.
Johnson Inc.
Johnson Inc.
Listen-Up Canada
Relocation Services
Whitby Toyota
Superior Tire & Auto
 
Senior Tours
Senior Tours
Senior Tours
Senior Tours
Senior Tours

Great West Life
Great West Life

Prize
Archives of Ontario Book
Gift Basket
Gift Basket
Gift Basket
Gift Card
Gift Card
Amplified Telephone
Gift Basket
$100 Gift Certificate
$50 Superior Tire and 
Auto Gift Vouchers (x 2)
Shoulder Bag
Travel Kit
Travel Game Case
Travel Document Wallet
Travel Passport Wallet and 
Name Tag
Gift Card
Gift Card

Winner
Geoff Kettel
Ann C. Hamilton
Sheila Linklater
Edward Freeman
Maria Mikelenas
Don Sangster
Marvin Fajertag
Dianne Gay
Eulyn Demetriou
Sybil Mirosolin
Krish Krishnan
Deloris Stapleton
Vickie Chow
Dora Goldberg
Arther Miedema
Yasmin Damani

Leo Ambroziak
Barbara Gibbings
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Mike Eckensviller 
Memorial Golf Tournament 

Once again the Annual Mike Eckensviller Memorial Golf 
Tournament was a huge success. With 80 golfers in attendance 
from all over the OPS, we managed to raise a little over $1600 
towards the charity, surpassing last year’s total. John Wilson 
and Mike Doyle once again captured the title for a second 
consecutive year for the Scollard Hall Team. The weather started 
out a bit damp, but as usual, someone upstairs (and we all know 

who that was) cleared things up for the group 
and the day finished off sunny and warm. 

Special thanks goes out to 
the Quarter Century Club for 
their generous donations and 

advertising, Nicole Mantha, 
Rebecca Pape, Lauren Yorke, 

Eric Doidge, Sandra Gauthier 
and the crew at the Civil Service 

Credit Union, Dan Guilfoyle and 
Associates, the numerous individuals 

who sent in prizes and donations, and Jeff 
Rogerson and staff at Osprey Links Golf Course. Because of 
all this hard work and generosity, we are able to help out the 
Scollard Hall Bears Football team each year, and also provide a 
bursary to a deserving graduating student of St. Joseph-Scollard 
Hall High School in North Bay, Ontario. Thanks to all and see you 
all next year!

Once again, a big thank you to the QCC. Your donation each year 
is the backbone of this tournament and allows us all to enjoy 
the day, make new friendships, have a day out of the office, and 
donate to a worthy cause.

  

90th
ANNIVERSARY
1921-2011

Ottawa Area 
O.P.P. Reunion

Come and celebrate 90 years of policing within the City of Ottawa

Cost $30.00 a person, limited seating

Make cheques payable to Mary Scissons
c/o
O.P.P. Ottawa Detachment
937 Teron Rd. P.O. Box 13490
Kanata, Ontario K2K 1X6

e-chequing is also available

Contact for more information:
613-270-9171
e-mail: 
Ottawa.Area.OPP.Reunion@Ontario.ca

29 October 2011
Irish Hills Golf & Country Club, 
3248 Carp Rd. Ottawa Ontario

17:00-18:30 Cocktails
18:30 Dinner

Prime Rib of Beef
     Live Music provided 
     by JUST US
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Touring the Worry Free Way with Senior Tours Canada
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SENIOR TOURS CANADA’S 
winter brochure for 2012 is now 
available which highlights some of 
our wonderful new tours.

The colourful country of Sri Lanka 
is commonly known as “The Pearl 
of the Indian Ocean” and for good 

reason.  This beautiful country is a land of astonishing 
diversity and fascinating attractions, including seven 
incredible World Heritage sites. The natural beauty here 
is awesome, with lush mountains and valleys covered in 
tropical splendor, not to mention the wonderful beaches.  
Our tour will also take in some of the most elaborate Hindu 
temples to be found anywhere, tea plantations, ancient 
cities, elephant orphanages and leopard reserves but best 
of all, you will enjoy the smiling, hospitable people and 
return with a lifetime of memories. 

The ancient kingdom of Morocco is where Africa meets 
Europe, so this is a land of cultural and scenic contrasts 
with exotic old-world charm that delights any visitor.  You 
will see medieval walled cities rich in culture and history, 
with palaces, mosques and local markets.  The Moroccan 
people form a vital part of the country’s attraction.  Famous 
for their hospitality and friendliness, Moroccans still 
welcome strangers according to age-old codes of ceremony.   

Our tour will take in the country’s 
highlights as we visit romantic 
Casablanca, imperial Marrakech, 
the oasis of the Ourika Valley, the 
impressive Atlas Mountains, the 
spiritual centre of Fez to name a 
few.  So join us and discover all the 
enchantment Morocco has to offer.

Central America is a fascinating destination with world-
renowned natural beauty, an amazing variety of plant and 
animal life and a host of historic attractions.  On our “Wonders 
of Central America” tour you will see rain forests, lush 
foliage with exotic birds, flowers that bloom all year round 
and incredibly well-preserved ancient ruins in Costa Rica, 
Guatamala and Honduras.  

Lastly, cruising continues to be a 
popular mode of travel and we offer 
a wide range of itineraries, duration 
and costs.  

So what are you waiting for?  
Call Senior Tours Canada at 1-800-268-3492 to book 
your winter getaway.  Be sure to mention that you are a 
QCC or OPB member.  We look forward to the pleasure
of your company soon.  

Energy Saving Tips - Lighting
Some bright ideas for lighting your home more efficiently.  

· Turn off lights whenever you leave a room or don’t need them, 
even for just a few minutes.

· You can lower overall energy demand by concentrating bright light 
where you need it rather than evenly lighting the entire room – 
this is called ‘task lighting’.

· Opening your blinds is a free way to brighten up a room.

· For any light that must be on all night (e.g. stairways), replace the 
bulbs with the lowest wattage bulbs that you’re comfortable with 
or consider a compact fluorescent or a nightlight.

· Decorate your home with illumination in mind – lighter colours 
reflect light, so use them in areas you want to be bright.

· Keep light fixtures clean – a cleaner bulb is a brighter bulb .

Info gathered from the Ministry of Energy  

Fun Winter Facts
· The coldest recorded temperature in Canada 
occurred in Snag, Yukon Territory, February 3, 1947. 
Temperature was -63.0 C 
· The coldest temperature ever recorded in the world 
was -128 degrees Celsius, in Antartica in 1983. 
· 10 inches of snow equals one inch of liquid rain 
· The largest one-day snowfall in Western Canada 
was 145.4 cm, in Tahtsa Lake, B.C., in February 1999. 
· Sagueny, Quebec is Canada’s “snowiest” city.  It 
averages 342 cm of snowfall each year. 
· In 1971, Revelstoke,  B.C. received 2446.5 cm of 
snow – that equals over 81 feet! 
· Mount Kilimanjaro, in Tanzania, is the only perma-
nent snowcap within sight of the equator. 
· Over 80% of the world’s fresh water is locked 
up in snow or ice.
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QCC TOYOTA PURCHASING PROGRAM

 

(905) 668-4792 • Toll Free 1-877-686-2228
1025 Dundas Street West, Whitby

To qualify call David BEFORE
You arrive at Whitby Toyota

All Hybrid models 
are included in this program.

Whitby Toyota Service is rated one of 
Canada’s Top 6 by Toyota Canada.

2011 Toyota Venza

ARRIVING LATE OCTOBER 2011

THE ALL-NEW
TOYOTA CAMRY

David has pledged courteous knowledgeable service to QCC membership. An appointment is required.

Your Frequently asked questions are answered at: www.whitbytoyota.com · david.marshall@whitbytoyota.com

2011 Toyota Camry

2012

QCC members now have the opportunity to 
purchase or lease new Toyota vehicles from an 

experienced automotive professional, in a 
“no hassle or haggle” environment with 

excellent savings.

David Marshall of 
Whitby Toyota has been 

selected as your in 
dealer co-ordinator.

For more information, contact the Sears Travel
Branch nearest you at 1.866.flysears, call
877.454.8562 or visit www.collettevacations.ca

Don’t Miss the Once-In-A-Decade
Floriade. Covering a 165 acre country
setting in the Netherlands, this world
famous horticultural event dazzles
visitors with a myriad of flowers and
technological wonders. 

1Travellers receive gift card after travel has occurred. †Not valid on group travel. Service is offered on all air-inclusive departures when within 100
km radius from most major Canadian gateways. One transfer per room booking. Additional stops are not permitted on route. Other restrictions
may apply; call for details. *Starting at rates are per person based on double occupancy and include air and land from the gateways specified
and airline taxes and fuel surcharges. Call for airfare from other gateways. Arrival Fees up to $200 which vary by itinerary will apply, call for 
details. Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for
detailed information regarding your airline’s checked baggage policies. Space is on a first come, first serve basis. Other restrictions may apply.
Travel Industry Council of Ontario Reg. #3206405  BC Reg. #23337

A FREE RIDE! Receive complimentary roundtrip home
to airport sedan service on all air-inclusive tours.†

Europe
is in

Each passenger receives a $50 Visa Gift Card1

Order your free worldwide brochure – visit www.collettevacations.ca/qcc

bloom!
Netherlands, Belgium & Paris
featuring historic Bruges & Floriade 2012
11 Days • 13 Meals   Amsterdam, Brussels, Paris, Giverny, Eiffel Tower Dinner, Seine River Cruise

S TA R T I N G  AT

INCLUDING AIR!*

F R O M  T O R O N T O
$3939

Ask about departure dates that include the Keukenhof Gardens. Book Today!

HomeService Club 
Complimentary Membership Offer

If you like to take advantage of the comple-
mentary membership offer from HomeService 
Club, please key the following link to access 
their online membership application form:

https://www.securewebexchange.com/ho-
meserviceclub.com/qcc.html

If you prefer to register via phone, 
please call 416-925-1111
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G 
reetings and welcome back to 
the QCC President’s Corner.   
The last 3 months have been 
eventful and the next 3 months  

will be even more so.  
 
Three subjects I’d like to address:  
Networking, Social Policy in an Aging 
Society and our Future. Networking was 
the theme of 3 editorials in Canadian 
Government Executive’s e-newsletters in 
August (free on-line). It’s a core compe-

tency within the OPS (Remember the TRIC to Leadership in the 
OPS where T is for transform – managing change, R for delivering 
results, I for Inspire – rather than command and control and C for  
connects – connecting across boundaries, working horizontally, 
networking between ministries, other levels of government. Sir 
Isaac Newton wrote:  “Men build too many walls and not enough 
bridges”. Organizations such as the QCC, TOPS (Tomorrow’s OPS), 
and PIC  (Provincial Interministry Councils) are good examples of 
where to start in build your networks.  

And what about social media such as Facebook, Linked-In, Twitter.  
I find them useful but nothing beats having a cup of coffee together 
or meeting face to face.  According to Ivan Misner, networking 
is about cultivating relationships. My son, now studying political 
science at Queen’s convinced me to get onto Twitter – he got me on 
in 5 minutes and I’ve been tweeting ever since – usually once a day 
( @VPakalnis). Second subject for the Corner is Aging.  The annual 
Queen’s conference on Social Policy focused on Aging this year. Lots 
of facts such as life expectancy is now 78 for men and 83 for women 
and that 13% of Canada’s population is over 65. Compared to Japan 
at 22% over 65 we have time before the crisis/tsunami hits (when 
all the boomers hit 80). There are issues of course – health care, 
sustainable pension plans and a changing demographic but we have 
time to resolve these issues and from the quality of the policy minds 
in the room, the challenges will be met.   

Finally a word about the future – the economists at the conference 
spelled out the challenges in clear numbers and compared us 
to the rest of the world, Canada is doing pretty good – low debt 
to GDP ratio, well educated, good demographics, plentiful natural 
resources and global challenges like climate change will be opening 
up possibilities in the North – for example the Northwest passage 
through the Arctic will be creating new trade routes and access to 
resources. This will challenge Canada’s public services to get it right. 
The future is bright if we keep ourselves informed, engaged and 
connected.
- Cheers, Vic

President’s Corner
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69
YEARS

www.superiortire.ca

Head Office
Barrie
Downsview
Markham
Mississauga
North York
Richmond Hill
Scarborough
Scarborough
Scarborough East
Thornhill
Toronto West
Toronto East
Woodbridge

416-291-9291 5070 Sheppard Ave. E. Contact: Frank Bongiovanni
705-719-2909 384 Yonge St. Mgr: Greg Wiebe
416-635-9967 4300 Dufferin St. Mgr: Howard Minsker
905-471-3477 3 Laidlaw Blvd. Mgr: 

777 Dundas St. West Mgr: Nick Pugliese/Giancarlo Lisi
416-242-5531 2325 Keele St. Mgr: Robert Brancatella
905-883-0811 9677 Yonge St. Mgr: Boris Kobak
416-291-7175 5070 Sheppard Ave. E Mgr: Ken Diceman
416-757-8808 1095 Ellesmere Rd. Mgr: Sal Eldin
416-750-4826 6069 Kingston Rd. Mgr: Michael Vales
905-764-1440 385 John St., Unit 1 Mgr: Alan Smith
416-241-2942 1685 Wilson Ave. Mgr: Mr. Sharad Pandya
416-691-2111 3042 Danforth Ave. Mgr: Hylton Lange
905-856-7867 1000 Rowntree Dairy Rd. Mgr: Ahab Toma

Mr. Roop Mohabir
905-949-8473

Superior Tire & Auto StoresSuperior Tire & Auto Stores

Frisby Tire Nepean, ON
Frisby Tire Ottawa, ON
Frisby Tire Ottawa, ON
Frisby Tire Ottawa, ON
Frisby Tire Kanata, ON
Kal Tire Thunder Bay, ON
London Tire Sales Komoka, ON
Nationwide Tire & Auto London, ON
Niagara Battery & Tire Welland, ON
Niagara Battery & Tire Niagara Falls , ON
Niagara Battery & Tire St. Catharines, ON
Strathroy Tire Strathroy, ON
Total Tire Sales & Service Sault Ste. Marie, ON

 
 

 
 

 
 
 
 

 

613-224-2200 1377 Clyde Av., 
613-521-4080 1780 Queensdale Ave., 
613-521-8681 425 Industrial Ave.,
613-236-0511 890 Somerset St. West, 
613-591-8473 400 Hazeldean Rd., 
807-345-0600 590 Central Ave., 
519-666-1350 6376 Ergemont Dr. , 
519-433-6313 300 Exeter Rd. Unit 1, 
905-735-5616 10 Wellington St., 
905-354-2182 5559 George St., 
905-682-8450 79 Hartzel Road, 
519-245-0140 91 Maitland Terrace, 
705-253-6269 230 Bruce Street, 

Superior Tire & Auto Associate StoresSuperior Tire & Auto Associate Stores

off the
list price 
of tires40%40%

up to

15%15%
up to off complete 

mechanical 
services

QCC members can now enjoy substantial savings and discover Superior Tire & Auto's  
exceptional service, quality and 100% customer satisfaction guarantee. 

NEW!

NEW!
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 Johnson Is There When And Where Our Customers Need Us The Most 

Events like tornadoes, large-scale fires and floods demand 
immediate attention, and responsiveness is critical. When 
these events occur, Johnson Inc. is ready to take action and 
be on the scene with our new-look Claims Response 
Vehicles.  

Johnson has four of these vehicles stationed across Canada, 
unmistakably adorned in our new logo and colours. The 
function that these mobile response units play is an 
important one, providing customers with direct, on-the-
ground, rapid access to Johnson representatives and service 
during, and in the immediate aftermath of, catastrophic 
events, particularly for on-site claims adjusting.  

The Claims Response Vehicles exemplify Johnson’s commitment to providing industry-leading 
customer service. Most importantly, they give us the ability to directly provide customers with peace 
of mind and on the spot assistance when and where they need us the most. 

What does this mean for our customers? 

 An enhanced  level of service  
 On-site access to Johnson representatives during major losses and catastrophes 
 On-site claims adjusting 
 Delivery from all regions

The Johnson Claims Response Vehicle in action in Leamington, Ontario 

On June 6, 2010, an F1 tornado carrying winds up to 180 km/h, 
uprooted trees and caused damages in the millions of dollars in 
Leamington, Ontario, a small town of about 30,000 people near 
Lake Erie.  

The tornado touched down in an area approximately 5 km wide 
and 25 km long.    No injuries were reported, but damage to 
property was extensive. Many roads were impassable due to trees 
and debris, and almost every house in the tornado’s path 
sustained damages. 

Johnson rapidly assessed the situation and dispatched the Claims Response Vehicle to the area. It was a 
very anxious time for our customers there, but our prompt action eased their concerns. Due to the 
location and the magnitude of the damages, offering service by preferred vendors proved to be a 
challenge. So Johnson took the initiative to contact local vendors, who in turn responded quickly; and our 
customers were extremely thankful for the speedy service and the comfort of knowing who they were 
working with.  

Once again, Johnson displayed responsiveness and resourcefulness to provide the best service to our 
customers, at a time of need. And, in the middle of it all was our Claims Response Vehicle.  

Home and auto policies purchased through Johnson are primarily underwritten by Unifund Assurance Company. Johnson and 
Unifund share common ownership. 
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MEDOC Q & A - Trip within a Trip 
 
Question: I will be vacationing in Florida and taking a cruise to the Bahamas next winter.  Will I have Trip 

Cancellation, Interruption & Delay and emergency medical insurance for “both” trips (trip within 
a trip)? 

 
Answer: The answer depends upon when and where you booked your trip(s): 
 
 Yes.... If you booked your trip to Florida and your cruise to the Bahamas prior to your day of 

departure from your province of residence you will have Trip Cancellation, Interruption & Delay 
benefits and emergency medical insurance benefits for “both” trips (trip within a trip). 

 
 No.... If you booked your trip to Florida before you departed from your province of residence 

but did not book your trip to the Bahamas until after your departure from your province of 
residence you will only have Trip Cancellation, Interruption & Delay coverage for the trip to 
Florida and not for the cruise to the Bahamas.  You will, however, be covered for emergency 
medical insurance for both the trip to Florida and for the cruise. 
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OPS Quarter Century Club
2nd Floor, 880 Bay Street
Toronto, Ontario
M7A 2B6

Q C C  B O A R D  O F  D I R E C T O R S
PRESIDENT  
Vic Pakalnis

VICE PRESIDENT
Susan Ksiezopolski

SECRETARY TREASURER
Len Marino

DIRECTORS 
Hope Boehm
Ed Clinton
Art Daniels
Frank Kehoe
Elizabeth McKnight

IMMEDIATE PAST PRESIDENT
Murray Chitra

FSC 
INFO

2 0 1 1  D A T E S  T O  R E M E M B E R
October 6     QCC/PIC Northern - Sault Ste. Marie
October 13     QCC/PIC Eastern - Peterborough
October 23     Submission deadline 
  - QCC Winter Newsletter

October 27     QCC/PIC Central - Thornhill
October 29     Ottawa Area OPP Reunion
November 22     QCC/PIC Western - Hamilton
November 30     Submission deadline 
  - QCC Honours Awards Nominations

December 6     QCC Yuletide Event, Toronto
December 30     Deadline for 2010 Health and Dental claims

Phone: 416.325.1333 or 1.800.561.8657
Fax: 416.325.1449 Email: qcclub@ontario.ca

w w w . q c c l u b . g o v . o n . c a

Directions
1) Preheat the oven to 350F.  Lightly coat a 6 
“regular size” muffin pan with Pam.
2) Wash spinach, cook in water at high heat in 
saucepan for approx 3 minutes. Drain and squeeze 
out excess moisture. Chop and set aside.
3) Heat the oil in a large non-stick skillet over 
medium heat. Add the garlic and chopped 
vegetables.  Cook until softened, about 8 minutes. 
Remove from the heat and add the chopped 
spinach, ricotta, cheddar and parmesan cheeses, 
eggs, dill, bacon, mustard and pepper.  Mix well and 
pour in the prepared pan. Top with goat cheese.
4) Bake in the center of the oven for 25 to 35 
minutes, or until a knife inserted in the centre 
comes out clean.
5) Serve warm.

Mini Crustless 
Quiche

Ingredients
• 1/2 pkg fresh spinach
• 2 tsp olive oil
• 1 tsp minced garlic
• 2 cups chopped vegetables 
(onion, mushrooms, red pepper) 
• 1 - 2 slices low sodium bacon 
(optional), well cooked and 
crumbled
• 1-1/3 cups smooth light ricotta
• 1/3 cup grated cheddar cheese 
(use aged cheddar for best flavour)
• 2 tbsp grated Parmesan cheese 
(or combination of asiago & parme-
san cheese)
• 2 eggs
• 3 tbsp chopped fresh dill (or 2 
tsp dried)
• 1 tsp Dijon mustard
• 1/4 tsp freshly ground black 
pepper
• 1/8 cup goat cheese, crumbled

Make Ahead:  Bake and remove from pan. Place “muffins” on a cookie sheet and 
freeze. Remove frozen “muffins” and pack away in plastic storage container.  

When ready to serve remove from freezer and warm to room temperature.  Re-
heat in 325F oven for 15 minutes or place in microwave on high for 3 minutes.

Option: you can use a 8-inch springform pan instead of muffin pan.

(Modified recipe from Rose Reisman 
The Complete Light Kitchen) - Toni Mazur

The OPS bid adieu to Richard 
Clarke, Director, Moderniza-
tion Division, MGS on June 
2nd 2011. Richard celebrated 
his retirement after twenty-
five years working within the 
OPS. Pictured left to right: 
Vic Pakalnis, QCC President; 
Richard Clarke, Director, Mod-
ernization Division, MGS and 
Dev Ram, PIC Chair.

Richard Clarke’s Retirement

Nick Perera
Ken Sandhu
Debra Tackaberry
Gail Ure
Sybil Wilkinson
Harry Yesayan


